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Editorial 
 

In its fourth issue, The Mega Journal presents scholarly works that integrate management, 

taxation, teaching–learning practices, social sciences, and information technology. The 

issue highlights innovative pedagogical tools and technology-enabled approaches that 

enhance classroom effectiveness while promoting interdisciplinary research and critical 

analysis. Through this academic diversity, the journal reinforces its role as a peer-

reviewed platform committed to quality research and contemporary relevance. 

The modern world faces complex challenges that demand multidisciplinary perspectives. 

Management and taxation systems are deeply influenced by social, economic, and cultural 

contexts, where social sciences offer essential insights into human behavior, governance, 

and institutional frameworks. By examining issues such as equity, accountability, and 

policy effectiveness, social science research supports the development of inclusive 

management practices and fair taxation systems that respond to societal needs. 

This issue also emphasizes evidence-based management and data-driven decision-making 

supported by information technology. The use of empirical research, digital tools, and 

analytical methods enhances accuracy in managerial and tax-related decisions while 

reducing bias. At the same time, technology-integrated teaching practices facilitate 

knowledge dissemination, professional growth, and innovation, strengthening the 

connection between theory, practice, and societal development. 

 

December, 2025 



 
 
 

Guidelines for Submission 

• Articles for submission must be original and not previously published in any 
other journals either in printed or in electronic form. They also should not be 
under review for publication in any other journal. 

• All the articles should follow the APA guideline. 

• Articles must be double spaced throughout.  

• Articles must be written in English save for those on or about a particular 
language or literature. 

• Authors will be held accountable for their views and, therefore, the articles 
published in the journal do not reflect the views or policies of either Mega 
College or the Editorial Board. 

• Articles should follow the structure –Abstract, Introduction, Objectives of the 
Study, Review of Literature, Theoretical Methodology, Analysis, and Conclusion. 

• The journal follows a blind review policy and articles are anonymously reviewed 
by peers before inclusion. 

• The decision of the Editorial Board is final 

 
Email address for article submission: 
research.nepalmegacollege@gmail.com 

info@nepalmegacollege.edu.np 
     
 

 
 
 
 

 



 
 

Contents 
Pages  

 

Empowered Employees, Stronger Banks: Investigating the Nexus Between  
Psychological Empowerment and Job Satisfaction in Nepal 

 Dilli Raj Sharma (Ph.D.) Bijay Mahato (MBA) Ranju Yadav (MBA) 1 

E-Banking Services and Customer Satisfaction of Nepalese Commercial Banks 

 Shiva Raj Adhikari, PhD 10 

Tax Planning Practices in Nepal: A Study on Listed Company in Stock Exchange 

 Prem Prasad Sapkota 25 

From Transactions to Trust: How Service Quality Drives Customer  
Satisfaction in Digital Banking Surendra Mahato (Ph.D.) 

 Shreekrishna Kharel(Ph.D.) 38 

Silent Persuasion and Empowerment of Republican Motherhood in Freeman’s  
The Revolt of 'Mother’ Deepa Silwal 52 

:k]lg; efiffsIffdf g]kfnL dft[efifL ljBfyL{x¿sf] l;sfO ;xhLs/0f 

 nLnf clwsf/L 

 lbg]z l3ld/]  60 

lzIfs cleefjsf] b[li6df dft[efiffdf lzIff sfo{s|d 

 b]jL >L; 71 

;fdflhs / ;+1fgfTds ljsf;df ax'eflifstfsf] ;fGble{stf 

 gu]Gb| k|;fb cfrfo{ 86 

v; dft[efiffdf lzIf0f / o;sf] cj:yf 

 /0faxfb'/ /fjt -;+hLj ufpFn]_ 95 

ax'eflifs lzIf0fdf lzIfssf] cg'ej 

 ;'lgtf tfdfª 106 

 



 



The Mega Journal, Vol. 4 | Issue 1, 2025 

 1

 

Vol. 4 | Issue 1, 2025 
DOI : https://doi.org/10.3126/tmj.v4i1.87390 

 
 

Empowered Employees, Stronger Banks: Investigating the Nexus 

Between Psychological Empowerment and Job  

Satisfaction in Nepal 

 

Dilli Raj Sharma (Ph.D.)1 Bijay Mahato (MBA)2 Ranju Yadav (MBA)3 

 

1. Professor, Tribhuvan University, Email: dilli.sharma@fom.tu.edu.np 

2. Kantipur International College, Purbanchal University, E-mail: bijaymahato3044@gmail.com 

3. Citizens Bank International Ltd, Nepal, Email: 9845036526 ranju@gmail.com 

 

Corresponding Author: Bijay Mahato (MBA)2  

 

Received : June 5, 2025 Revised : August 15, 2025 Accepted : September 12, 2025 

 

Abstract 

The research explores the effect of psychological empowerment on the level of employees’ job 
satisfaction pertaining the strong persuasive impact on the employees working in commercial 
banks in Nepal. Having employees feeling psychologically empowered plays different roles in 
shaping employees’ job perceptions and experiences within the organization. Of these, self-
determination and impact cognition were the strongest. This suggests that employees’ perceptions 
of autonomy, in conjunction with the autonomy they feel that they possess, coincide with the degree 
to which they feel the decision-making outcome of the organization regards their input as valuable. 
The same can be said with respect to confidence and having something to do with workstation 
competence and meaningful work. Psychological empowerment and job satisfaction correlation 
and regression analysis highlighted the relevance of psychological empowerment in regard to its 
framework as a human resource management strategy, particularly within the Nepalese banking 
sector. The result reinforces motivation theories, particularly in light of focus with the developing 
nations. In practice, they suggest that banks can improve organizational effectiveness by designing 
organizational contexts that foster employee independence, skill advancement, role value, and 
perceived impact. These approaches are crucial to developing a satisfied, motivated, and high-
performing workforce in today’s competitive and ever-changing financial services market. 

Keyword: Meaningful work, competence, self-determination, impact cognition 
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Background of the Study 

Supporting employees and job satisfaction are considered two of the most important and most 
underserved topics regarding behavior and productivity at work. Employee Empowerment 
supporting employees comes from providing freedom and power to make choices, suggestions, and 
actions which are in the company's interests. This freedom works both to motivate and to improve 
performance and job satisfaction. Psychological empowerment, which focuses on the feeling of 
control over aspects of one’s job, being competent at work and having an impact or a purpose at 
work, has become an important aspect in modern ways to manage people. 

As stated previously, intrinsic motivation and increased involvement which may influence 
organizational commitment and retention, has a positive outcome also (Zimmerman, 1995).  
Taylor’s theory, and also many other early works, recognized the prize and the working 
environment as relevant factors in employee satisfaction (Bernstein, 2017).  Satisfaction in the job 
held has, and continues to be, a deciding factor in the organizational health and productivity, 
employee retention included (Bhatnagar, 2012).  Managerial empowerment entails shared decision 
making, co-leadership, and the provision of adequate training and support aimed at enhancing 
morale and efficiency (Ergeneli et al., 2007; Malan, 2002).  As pointed out by Conger and 
Kanungo (1988) empowerment is a construct with many sides which increases self-efficacy by 
removing some structural barriers and promoting learning through feedback.  The 1990 cognitive 
model of empowerment by Thomas and Velthouse, emphasizes intrinsic motivation as the primary 
meaning, competence, impact and self-determination. 

Moreover, the documents analyzed show that both types of structural and psychological 
empowerment are essential in enhancing employee engagement, particularly in the context of 
Nepal, which is often regarded as a competitive advantage. These agile, self-organizing, high-
performing teams that cross boundaries are essential to thrive in sophisticated turbulence and 
sustain enduring success. 

Literature Review and Hypothesis Development 

Meaningful Work and Job Satisfaction 

A sense of meaningful work has been described widely for being a subjective feeling that one’s 
job is valuable, purposeful, or even such adds to who I am. With the context of psychological 
empowerment, meaningful work is about how much an employee experience their job as 
personally important to them (Spreitzer, 1995). It implies a strong link between the tasks” one 
performs and who one “is” which could create higher levels of intrinsic motivation. This study 
investigates the effect of meaningful work as one of the four psychological empowerment 
dimensions on employee attitude, job satisfaction. 

Job satisfaction Job satisfaction is a well-researched concept in organizational behaviour and has 
been defined as the pleasurable or positive emotional state resulting from the appraisal of one’s 
job or job experiences (Locke, 1976). It includes multiple dimensions, including satisfaction with 
pay, coworkers, supervision and the nature of the job (Spector 1997). In the present study, job 
satisfaction is taken as the dependent variable which is predicted to be determined by employees’ 
psychological experience of empowerment at work especially through meaningfulness perception 
regarding their work. 

A number of definitions of meaningful work have emerged in earlier research. Hackman & 
Oldham, 1980) conceived of it as a psychological state derived from the presence of enriched job 
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characteristics (e.g., task identity and significance). Rosso, Dekas, and Wrzesniewski (2010) 
conceptualized meaningful work in terms of what contributes(in a positive way) to an individual’s 
self-conceptand serves others. Of these, I chose to work from Spreitzer’s (1995) definition as it is 
more congruent with psychological empowerment theory. When it comes to job satisfaction Locke 
(1976) is favoured because of its landmark status and inclusiveness in terms of emotions and 
evaluative reactions to work. 

The link of meaningful work with job satisfaction has been firmly supported in organizational 
research. Employees who find their work as personally meaningful have higher levels of affective 
commitment, motivation and job satisfaction (May et al., 2004). This connection between 
psychological empowerment and job satisfaction is empirically substantiated by Spreitzer (1995) 
who found that all four dimensions of psychological empowerment such as meaning contribute 
positively to job satisfaction. Also, Liden, Wayne, and Sparrowe (2000) concluded that because 
of more autonomy and the alignment of personal values with work roles, all empowered employees 
were more satisfied. 

There are several theories that support this association. Psychological Empowerment Theory 
(Spreitzer, 1995) defines meaningfulness as a critical psychological state which yields desirable 
outcomes of satisfaction and commitment. The Job Characteristics Model (Hackman & Oldham, 
1980) focuses the psychological state of meaningfulness as a core meaningful because of positive 
productivity and satisfaction outcomes from good job designs. Also, from Self-Determination 
Theory (Deci & Ryan, 2013) perspective, having autonomy, the work qualifies as meaningful to 
fulfill basic psychological needs of competence and relatedness which are vital for intrinsic 
motivation and well-being. 

The past studies have shown that people are satisfied with their jobs when they find meaning in 
them. However, some researchers point out that how satisfied people are with the meaning they 
find in their jobs depends on the leadership style, company culture, and employee personality (Van 
Wingerden & Poell, 2019). It should be noted that there is little information about aging people in 
developing and non-Western countries, which means that socio-cultural elements shape the 
understanding of ‘satisfaction and the meaning of life’ remain a mystery. This study underscores 
this gap by exploring psychological empowerment and job satisfaction dynamics in a relatively 
novel cultural and organizational context. 

Thus, following hypothesis was formulated: 

H1: There is a positive impact of meaningful work on job satisfaction. 

Competence and Job Satisfaction 

One key facet of psychological empowerment is competence, or an individual’s belief that they 
can effectively carry out job responsibilities (Spreitzer 1995). It is closely related to self-efficacy, 
which occurs when individuals believe that they are confident and capable in their tasks. 
Competence in this research is cast as dimension of independent variable Psychological 
Empowerment that will positively affect Job Satisfaction (depends also on) one sense of personal 
competence. If employees feel competent to perform their jobs, they become more motivated and 
satisfied with their lives. 

Job satisfaction is characterised as a positive feeling derived from how one perceives their job 
(Locke, 1976). It also contains emotional and cognitive appraisals of different job dimensions such 
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as task, supervision and co-worker (Spector, 1997). In this research, it is the outcome of interest, 
which is affected by employees’ cognitive states like sense of competence. 

There is previous literature backing the direct relationship between competency and job 
satisfaction. Seibert et al. (2011) revealed that satisfied and high-performing employees feel 
empowered. Similarly, Liden et al. (2000) stressed that the more employees feel they are capable 
and successful, the more they are committed and involved. From the variety of concepts, 
Spreitzer’s (1995) framework is used for competence as it scales from psychological 
empowerment and Locke’s (1976) definition of job satisfaction to be accepted in behalf of 
generality. 

Theoretical rationale comes from Self-Determination Theory (Deci & Ryan, 1985) which frames 
competence as a fundamental psychological need necessary for intrinsic motivation. Self-
determination Theory (Deci & Ryan, 2000) Mediational Model Psychological Empowerment 
Theory (Spreitzer, 1995) also argues that competence provokes empowerment and job related 
positive responses. Although 10-11 years is a commonly chosen age, some studies suggest 
contextual differences. It would seem that the relationship between competence and satisfaction 
may be moderated by organization culture or leadership (Van Wingerden & Poell, 2019), 
suggesting a necessity for future research in different cultural contexts. Thus, following hypothesis 
was proposed: 

H2: Competence has a positive effect on job satisfaction. 

Self-Determination and Job Satisfaction 

Self-determination is an individual's perception of the degree of control they have over the 
initiation and regulation of their behaviour (Spreitzer, 1995). It is conceptualized as an essential 
component of high psychological empowerment, and it reflects the degree of control and 
autonomy that an employee experiences at work. It is the key independent variable for this 
research and its impacts on job satisfaction, defined as a positive effect in reaction to an 
individual‘s job (Locke, 1976), are examined. When employees have self-determination, they are 
apt to be less extrinsically motivated and more satisfied with their jobs. 

Several studies support this connection. According to Deci and Ryan (1985) Self-Determination 
Theory, autonomy is a fundamental psychological need that promotes intrinsic motivation and 
well-being. Gagné and Deci’s (2005) research confirmed that autonomy had a direct path toward 
job satisfaction, while Seibert et al. (2011) found psychological empowerment to positively 
correlate with job satisfaction. Spreitzer’s (1995) operationalization of self-determination in 
empowerment theory is most relevant here, because it fits to the workplace settings. 

Despite the uniformity in findings, studies report cultural differences. For example, in collectivist 
or high power-distance cultures autonomy could be less predictive and/or have a different effect on 
satisfaction (Hofstede, 2001). However, the positive relationship of self-determination with job 
satisfaction is still theoretically supported by empowerment and motivation literature 
(interestingly, both fields ascribing to a psychology-based perspective), thus strengthening its 
appropriateness with regard to employee attitudes. 

Thus, following hypothesis was proposed: 

H 3: There is a significant positive relationship between self-determination and job satisfaction. 
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Impact Cognition and Job Satisfaction 

Impact Cognition, in terms of psychological empowerment, is the employee’s perception and 
comprehension of his role, his contribution to the team and also on how much influence does he 
has within the organization (Spreitzer 95). It’s synonymous with the sense that our work matters 
and is affecting change… that it means something to someone vs. so much in this world where 
things feel empty or meaningless.” 

In the context of this study, cognition is addressed as a cognitive component of an independent 
variable (psychological empowerment) that one expects to affect an outcome variable (job 
satisfaction)—as pleasant well-being derived through one’s evaluation about their own job (Locke, 
1976). Because the scale of Spreitzer (1995), which is a multi-dimensional (cognition-impact and 
meaning) psychological empowerment construct, has very strong empirical support and can be 
applied readily in organizations. 

Prior studies, such as those by Thomas and Velthouse (1990) and Seibert et al. (2011), have shown 
that higher levels of cognitive empowerment lead to increased intrinsic motivation, performance, 
and job satisfaction. The relationship is supported by Cognitive Evaluation Theory (Deci & Ryan, 
1985), which suggests that perceived competence and meaningfulness enhance intrinsic motivation 
and satisfaction. Although most literature supports a positive connection, cultural and 
organizational differences may moderate this relationship, as found in cross-cultural research by 
Hofstede (2001). Therefore, exploring cognition's role offers insight into how employees perceive 
their influence at work and how that perception shapes job satisfaction. 

Thus, following hypothesis was proposed: 

H4: There is a positive impact of impact cognition on job satisfaction. 

 

Figure 1: Conceptual Framework (adapted from Wang & Lee, 2009) 
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Methodology 

The type of research design used in this study was a descriptive-causal-comparative research as it 
studied the effects of psychological empowerment on the emotional empowerment of employees in 
the Nepalese commercial banks. The descriptive design was chosen as the means of obtaining the 
details about the perception of the employees, their character and their attitudes, and the causal 
comparative one was employed to investigate the prospect of cause-effect relation between 
psychological empowerment and job satisfaction. The strength and direction of these relationships 
were measured using regression analysis technique. 

The information was obtained using a guided questionnaire that comprised of demographic and 
Likert scale questions. The first hand data was collected directly with the employees of 26 
commercial banks all over Nepal via self-fill questionnaires at office buildings and headquarters. 
The target population consisted of employees working in Nepalese commercial banks, with a total 
of 384 respondents participating in the survey. In this case, the sample was selected from multiple 
banks and positions with the purpose of studying the impact of psychological empowerment on job 
satisfaction and workplace stress. The data collection provided valuable insight about the 
employees’ experiences in the banking sector in Nepal. 

Table 1: Reliability Test of All Variables 

Variables 
Cronbach's Alpha N of Items 

Meaning .784 4 

Competence .766 4 

Self-determination .770 4 

Impact Cognition .734 4 

Job satisfaction .757 5 

 

Table 2: Correlation Relationship between Dependent and Independent Variables    

    Correlation         

  MW CO SD IM JS 

MW Pearson Correlation 1       . 

CO Pearson Correlation .471** 1       

SD Pearson Correlation .408** .599** 1     

IM Pearson Correlation .451** .392** .550** 1   

JS Pearson Correlation .367** .543** .690** .742** 1 

Dependent Variable= Job Satisfaction (JS) 

Independent Variable= Meaningful Work (MW), Competence (CO), Self- Determination (SD), and 
Impact Cognition (IC) 
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Table 2 reveals the relationship of Job Satisfaction (JS) with other variables as dependent and 
Meaningful Work (MW), Competence (CO), Self-Determination (SD), and Impact Cognition (IM) 
as independent for the purpose of the study. All correlations were significant at the 0.01 (two-
tailed) level and thus there is conclusive relationship of the variables. All four psychological 
empowerment dimensions Meaningful Work (MW), Competence (CO), Self-Determination (SD), 
and Impact Cognition (IM) positively correlated with Job Satisfaction (r = .367), (r = .543), (r = 
.690), (r = .742) respectively. Out of these, Impact Cognition and Self-Determination as the most 
powerful correlates of Job Satisfaction imply that employees’ perceptions of their influences and of 
their autonomy most strongly determine their satisfaction with the work. 

Table 3: Regression Co-efficient of Dependent and Independent Variables 

Coefficientsa 

Unstandardized Coefficients Standardized Coefficients 

Model B Std. Error Beta t Sig.

(Constant) 1.100 .150  7.333 .000

Meaningful Work .080 .030 .010 2.667 .724

Competence .220 .040 .120 5.500 .000

Self determination .280 .035 .290 0.800 .000

1 

Impact Cognition .250 .045 .295 5.556 .000

 

Every dimension of psychological empowerment has a positive impact, and they all have a 
statistical significance concerning job satisfaction. Meaningful Work shows a moderate effect (β = 
0.110, p < 0.001), while Competence has a slightly stronger effect (β = 0.120, p < 0.001). Self-
Determination is the strongest predictor (β = 0.290, p < 0.001), followed closely by Impact 
Cognition (β = 0.295, p < 0.001). These findings suggest that employees' feelings of impact 
cognition, competence, meaningfulness, and self-determination are important drivers of job 
satisfaction. 

Conclusion 

The paper contains significant knowledge on the manner through which psychological 
empowerment (meaningful work, competence, self-determination, and impact cognition), which is 
a rich concept, largely determines employee job satisfaction in Nepalese commercial banks. The 
dimensions have a specific contribution to the way employees view their job positions and their 
work as a whole. Self-determination and impact cognition were found as the most influential 
among the four dimensions. It confirms the fact that workers experiencing a sense of being 
independent about their decisions and believing their input has a significant impact on the 
organizational processes report higher levels of satisfaction. Similarly, competence and meaningful 
work result in confidence and a sense of purpose; hence necessary in the motivation of 
performance and engagement. 

The statistical tools of Pearson correlation and regression studies proved that a complex of these 
factors of psychological empowerment was associated with the difference in 36.8 percent in job 
satisfaction. The finding is highlighter about the importance of empowerment as strategic in human 
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resource management in Nepalese banking industry. The findings are congruent to the existing 
theories of motivation and take the relevance of the theories to the field of developing economies. 
In practice, they recommend that the banks can achieve better organizational performance by 
cultivating a culture that encourages independence among the employees, enrichment, sense of 
importance and a perceived influence. These are critical in building a happy, active, and efficient 
workforce on the more competitive and constantly changing financial environment. 
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Abstract 

Purpose: The study investigates the impact of electronic banking services on customer 
satisfaction in Nepalese commercial banks, focusing on five dimensions: convenience, cost 
advantage, secure services, ease of use, and personalization & customization. 

Methods: A survey of 400 e-banking users was conducted. Variables were selected based on a 
comprehensive literature review and analyzed using statistical tools, including descriptive 
analysis, correlation, regression, reliability tests, and ANOVA through SPSS. Demographic 
factors such as gender, age, marital status, education, profession, and income were also 
examined. 

Findings: There is a significant positive relationship between customer satisfaction and the 
dimensions of convenience, security, ease of use, and personalization. Cost advantage had no 
significant effect. Among all factors, convenience was identified as the most influential in 
enhancing customer satisfaction. 

Implications: The results emphasize the need for Nepalese commercial banks to prioritize user-
friendly, secure, and personalized e-banking services, as these aspects are more valued by 
customers than mere cost benefits. These insights can guide the development of customer-centric 
services in a competitive market 

Keywords: E-Banking, Customer Satisfaction and Commercial Banks 

 

Background 

Customer satisfaction serves as a fundamental indicator of success in the banking sector, 
particularly as institutions increasingly rely on digital platforms. As Kotler et al. (2014) note, 
customer satisfaction reflects the degree to which a bank’s products or services meet or surpass 
customer expectations and has become central to the drive for electronic banking adoption. Khera 
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et al. (2022) and Zafar et al. (2011) observe that recent technological advancements have 
transformed the financial services landscape, reducing both geographical and operational barriers, 
and have subsequently promoted e-banking adoption worldwide. 

Singh (2023) defines e-banking as the provision of banking services via digital platforms, 
highlighting its ability to offer customers 24/7 access, shorter transaction times, reduced costs, 
and greater flexibility. This transition has prompted a significant shift away from traditional 
approaches towards electronic channels, as described by Ayinaddis (2022). Within this shift, 
dimensions such as responsiveness, reliability, trust, accessibility, privacy, security, and ease of 
use have been identified as key drivers of satisfaction (Hammoud et al., 2018; Hoseini et al., 
2015; Liébana et al., 2013; Shankar et al., 2019; Jebarajakirthy, 2019; Zouari et al., 2021). 

Historical developments within Nepal reflect this trajectory. According to Bhattarai (2014), 
Kumari Bank pioneered internet banking in Nepal in 2002, with Laxmi Bank subsequently 
introducing mobile banking in 2004. In the years that followed, Nepalese commercial banks 
integrated a variety of electronic banking options including ATM networks, SMS banking, online 
and mobile solutions to enhance accessibility and convenience for clients. Nevertheless, as Haudi 
et al. (2022) argue, challenges such as slow technological adoption, limited infrastructure, weak 
internet connectivity, and inadequate customer service persist, often undermining customer 
satisfaction. 

Despite improvements brought about by technological modernization, Goutam et al. (2021) and 
Eryiğit et al. (2021) report that regulatory constraints, insufficient staff training, and an 
underdeveloped service culture continue to impede the full realization of quality digital banking 
experiences in Nepal. These scholars advocate for strategic investment in technology, innovation, 
and customer-focused practices to boost satisfaction in this evolving context. 

The broader landscape of Nepal’s banking sector is described by the International Finance 
Corporation (2025) as gradually embracing digital transformation, spurred by advances in 
financial technology, wider smartphone adoption, and supportive regulatory initiatives aimed at 
promoting financial inclusion. However, for banks to succeed in a competitive digital era, 
scholars such as Walfried (2000), Kotler (2003), and Lawanson (2012) emphasize the importance 
of investing in robust e-banking infrastructure, data security, and seamless user experience to 
maintain trust and loyalty among customers. 

Problem Statement 

Oliver (1980) introduced the disconfirmation theory, which posits that customer satisfaction 
arises when perceived service performance is compared against initial expectations; notably, 
satisfaction or dissatisfaction hinges upon whether these expectations are exceeded or unmet. 
Grönroos (1993) and Berry (1983), building on this view, emphasized the central role of service 
quality and an organization’s capacity to consistently meet or surpass expectations in shaping 
customer satisfaction. 

In the context of Nepal, the growing adoption of e-banking has not fully mitigated core 
challenges to customer satisfaction. Researchers such as Mchomba (2018) and Singh (2023) 
identify persistent security concerns, cyber threats, inconsistent technological adoption, and low 
levels of customer digital literacy as major impediments to effective e-banking service delivery. 
Kuisma et al. (2007) and Aryal (2020) observe that a lack of modern banking infrastructure and 
insufficient customer awareness programs frequently leave users hesitant or confused about 
embracing digital services. Mchomba (2018) further highlights that unreliable ATMs and 
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technology-related anxieties erode consumer trust and diminish loyalty, while Aryal (2020) notes 
that these challenges are acute in rural areas, where traditional banking dominates. While 
Broderick (2002) and Sharma (2018) point to e-banking’s promise of greater convenience and 
cost efficiency, they also emphasize that regulatory limitations and scarce resources stymie 
service expansion. 

Addressing these issues, the present study seeks to identify and analyze the principal factors 
influencing customer satisfaction in Nepalese commercial banks’ e-banking services. By doing 
so, it aims to inform strategic improvements in technology, customer service, and awareness 
initiatives that together can foster a more secure, user-friendly banking environment 

Objectives 

The primary objective of this study is to rigorously assess the level of customer satisfaction with 
e-banking services provided by Nepalese commercial banks. This research is designed to evaluate 
the overall status of e-banking service delivery while systematically examining the impact of key 
factors—such as convenience, security, ease of use, cost advantages, and personalization—on 
user satisfaction. The study further aims to analyze how these variables shape customer 
experiences, quantify satisfaction levels across diverse user groups, and investigate the influence 
of demographic characteristics on satisfaction outcomes. Ultimately, the insights generated will 
contribute to enhancing service quality and operational efficiency within Nepal’s commercial 
banking sector, supporting the development of more customer-centric e-banking solutions. 

Methodology 

This survey was conducted among 400 e-banking users from selected Nepalese commercial banks, 
focusing on institutions that have offered e-banking services in the past five years. The study 
employed a comprehensive literature review to identify key variables, which were then analyzed 
using descriptive analysis, correlation, regression, reliability tests, and ANOVA via SPSS. 
Demographic factors such as gender, age, marital status, education, profession, and income were 
included in the analysis to provide a holistic view. However, the methodology is constrained by 
certain limitations. The focus on a limited selection of banks and the sample size may affect the 
generalizability of results, and findings may not be applicable to other financial sectors beyond 
commercial banking 

Internet Banking and Its Evolution 

The trajectory of e-banking in Nepal began in the mid-1990s, as Himalayan Bank Limited 
pioneered the deployment of Automated Teller Machines (ATMs) and telephone banking 
services, marking a significant milestone in the nation’s financial landscape. Daniel (1999) 
describes online banking as the provision of banking services through the internet, enabling banks 
to offer essential information and services via dedicated websites. According to Yiu (2007), this 
model of service delivery has become foundational for the modern banking industry. 

Empirical insights from Eriksson et al. (2005) and Manzano (2009) emphasize that perceived 
usefulness, trust, and ease of use are fundamental to driving both e-banking adoption and 
customer satisfaction. Their research collectively illustrates that service quality in digital banking 
is shaped by multifaceted dimensions, with website usability, trust, personalization, and perceived 
usefulness repeatedly identified as primary determinants of satisfaction. 

Mobile banking, considered an evolution of online banking, has expanded the self-service 
capabilities available to customers. As outlined by Aboelmaged (2013), mobile banking uses 
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mobile devices to facilitate financial management ranging from account checks and money 
transfers to more advanced banking transactions from any location. The services have grown from 
basic SMS-enabled functions to comprehensive mobile platforms, offering enhanced security as 
services are automatically disabled if a device is lost or stolen. 

Rita et al. (2019) have explored the impact of e-service quality components such as website 
design, privacy, and fulfillment on satisfaction and trust among Indonesian consumers, 
demonstrating how these elements influence repurchase intention and platform engagement. 
Similarly, Rashidi et al. (2015) investigated internet banking satisfaction in Iran, highlighting 
strong positive relationships between banking features and customer satisfaction. Omodele et al. 
(2019) further corroborate this connection, indicating through correlation and regression analyses 
that well-executed e-banking services strongly enhance user satisfaction. 

Within the Lebanese context, Hammoud et al. (2018) found efficiency, reliability, responsiveness, 
communication, ease of use, and security to be significant drivers, with reliability ranking as most 
influential. Altobishi et al. (2018), focusing on Jordanian users, also recognized convenience, 
cost, ease of use, and personalization as important, though their findings suggested privacy did 
not have a significant impact. Collectively, these studies demonstrate the varied factors that 
underpin satisfaction with internet and mobile banking services across diverse contexts. 

Electronic Banking in Nepal 

The evolution of electronic banking in Nepal has mirrored the broader technological 
advancements within the country’s banking sector. Following the establishment of Nepal Bank 
Limited in 1937, commercial banks gradually embraced new banking technologies. The early 
1990s marked a turning point, as NABIL Bank introduced credit cards, initiating modern payment 
systems into the country’s financial landscape. The deployment of ATMs by Himalayan Bank 
Ltd. in 1995 enabled customers to access banking services at any time, significantly improving 
convenience. Kumari Bank Limited set a landmark in 2002 by pioneering internet banking, while 
Laxmi Bank Limited expanded digital access in 2004 through the launch of SMS banking, which 
allowed users to perform basic transactions using text messages (Laxmi Bank Limited, 2005). 

By September 2023, Nepal’s commercial banking sector comprised 20 institutions, with Nepal 
Rastra Bank (2023) noting a broad and increasing adoption of e-banking services. Banks have 
integrated e-banking to better retain customers and improve satisfaction, capitalizing on the 
advantages of speed, convenience, and accessibility. For example, during the COVID-19 
pandemic, Nepal Rastra Bank initiated a policy allowing customers to use any ATM card across 
banks without incurring additional charges, which accelerated the uptake of electronic banking 
options. 

Empirical literature emphasizes that the advancement of electronic banking has had 
transformative effects on banking operations and customer satisfaction in Nepal. As commercial 
banks continue to innovate, researchers have shown that shifts from traditional to electronic 
platforms are largely driven by improvements in internet and mobile technology, which facilitate 
enhanced service delivery and greater customer engagement. The dynamic between e-banking 
services and customer satisfaction therefore remains an essential focus for practitioners and 
academics. 

Recent years have seen a surge in e-banking adoption, largely propelled by the limitations 
imposed during the COVID-19 pandemic, which restricted in-person transactions. The Nepal 
Rastra Bank’s initiative to enable ATM card interoperability further expedited this transition. 
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Today, nearly all commercial banks in Nepal offer diverse electronic services such as ATMs, 
SMS banking, and online transactions. Nonetheless, as highlighted by Haudi et al. (2022), 
significant obstacles persist including slow technological adoption, infrastructural weaknesses, 
limited internet connectivity, and insufficient customer service practices continuing to challenge 
the sector’s ability to deliver high levels of customer satisfaction. 

Research Gap 

Despite considerable global research on e-banking and customer satisfaction, there is a significant 
lack of focused studies investigating these factors within the Nepalese banking sector. Existing 
research in Nepal has primarily concentrated on e-banking adoption rates rather than examining 
how specific components of e-banking such as convenience, security, and personalization affect 
customer satisfaction. Additionally, prior studies have often overlooked the unique infrastructural, 
technological, and demographic challenges faced by Nepalese customers. This study addresses 
these gaps by exploring the direct impact of various e-banking factors on customer satisfaction 
using a descriptive approach and a relatively large sample size of 400 respondents, thus providing 
empirical insights that have been underexplored in Nepal’s commercial banking context. This 
contribution is critical for guiding banks in tailoring services to improve customer satisfaction 
effectively. 

Conceptual Framework 

The conceptual framework for this research identifies customer satisfaction as the dependent 
variable within electronic banking systems in Nepal. The independent variables influencing 
customer satisfaction are convenience, cost advantage, secure services, ease of use, and 
personalization and customization. This framework establishes a direct relationship, indicating 
that improvements or changes in these independent variables can affect the overall satisfaction 
that customers experience with electronic banking services. The framework helps clarify the 
focus of the study and guides the evaluation of how specific service dimensions contribute to user 
satisfaction in Nepalese commercial banks. 
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Table 1. Major Milestones Electronic Banking Aspects in Nepal 

S. N. Major Milestones Date (AD) 

1. Joint Venture Bank (NABIL Bank) evolution 1984 

2. Credit Cards introduced 1990 

3. First ISP (Mercantile Office Systems) established 1994 

4. Himalayan Bank Limited launched First ATM 1995 

5. Introduction of Tele-Banking facility by Himalayan Bank Limited 1997 

6. IT Policy formulation 2000 

7. Private Sector Bank (Kumari Bank) evolution 2001 

8. Kumari Bank introduced Internet Banking 2002 

9. Laxmi Bank launched SMS Banking (Mobile Banking) 2004 

10. Electronic Transaction and Digital Signature Act 2005 

Source: (NRB, 2023) 

Table 1 presents data on the usage of Internet Banking, Mobile Banking, and ATM services across 
Commercial Banks, Development Banks, and Finance Companies. This data offers key insights 
into e-banking adoption, helping financial institutions refine strategies to meet evolving customer 
needs in the digital era. 

Table 2. Number of Mobile Banking, Internet Banking, ATMs customers in Nepal 

Description Commercial 
Banks 

Development 
Banks 

Finance 
Companies 

Total 

Number of Mobile Banking 
Customers 

18,438,455 2,772,852 152,682 21,363,989
 

Number of Internet 
Banking Customers 

1,347,970 494,753 13,472 1,856,195

Number of ATMs 4,465 346 44 4,855 

Source: (NRB, 2023) 

Table 2 presents the distribution of mobile banking customers, internet banking customers, and 
ATMs across Nepalese financial institutions. Commercial banks dominate digital banking 
adoption, serving over 18 million mobile banking customers and 1.3 million internet banking 
users, compared to development banks and finance companies, which serve fewer customers. The 
total number of mobile banking customers reaches more than 21 million, while internet banking 
customers total nearly 1.9 million. Additionally, commercial banks operate the majority of ATMs 
(4,465), far surpassing those managed by development banks and finance companies, bringing the 
national total to 4,855. These data highlight the pivotal role of commercial banks in expanding 
technology-enabled banking access in Nepal. 
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Table 3. Respondents’ mostly used e-banking services 

E-Banking services Frequency Percent 

ATM Banking 160 40.00 

Mobile Banking 85 21.25  

Internet/Online Banking 120 30.00 

Point of Sales (POS) 30 7.50 

Telephone Banking 5 1.25 

Total 400 100 

 

Statistical Analysis  

The study employed both qualitative and quantitative methods to analyze data collected through 
questionnaires. Descriptive statistics were used to summarize and interpret the distribution of 
responses, and the data was processed using SPSS version 25 and Microsoft Excel. Responses 
were coded according to Likert scale standards and tabulated in SPSS for structured analysis. The 
analysis included calculating means and standard deviations to understand the central tendencies 
and variances of the variables. Additionally, correlation analysis was used to examine the 
relationships between variables, followed by stepwise multiple regression analysis to identify the 
impact of electronic banking components on customer satisfaction. Tests of significance, including 
One-Way ANOVA, were conducted to ensure the validity and effectiveness of the results. These 
methods allowed for a comprehensive understanding of the effects of electronic banking on 
customer satisfaction. The findings were presented in tables using frequencies and percentages to 
support clear interpretation and to draw meaningful conclusions. 

Cronbach's alpha is a widely used metric to assess the internal consistency or reliability of scale 
items in a study. It measures how consistently a set of items reflects a single underlying construct. 
In this study, Cronbach's alpha was used to evaluate the reliability of the measurement scales. As 
per Nunnally and Bernstein (1994), an alpha value above 0.7 indicates strong internal consistency. 
George and Mallery (2003) provide general guidelines: α > 0.9 is excellent, > 0.8 is good, > 0.7 is 
acceptable, > 0.6 is questionable, > 0.5 is poor, and < 0.5 is unacceptable. 

Table 4. Reliability Analysis 

Code Variables Cronbach’s 

Alpha 

CON Convenience 0.948 

CA Cost Advantage 0.960 

SE Secure Service 0.936 

EU Ease of Use 0.952 

PC Personalization & Customization 0.955 

CS Customer Satisfaction 0.961 
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The measurement scales used in this study demonstrated strong reliability, with all Cronbach’s 
alpha values exceeding 0.80. This indicates a high level of internal consistency across the items. 
As a result, all scale items were retained for further analysis, as none fell below the acceptable 
threshold. The consistency of the data confirms the reliability of the measurement instruments 
applied in the study. 

The descriptive analysis summarizes key variables of e-banking, including Convenience (CON), 
Cost Advantage (CA), Secure Services (SE), Ease of Use (EU), Personalization and Customization 
(PC), and Customer Satisfaction (CS). It highlights respondents’ perceptions through statistical 
measures like mean and standard deviation for each aspect. 

Table 5.  Descriptive Analysis 

Code Variables Mean Std. Deviation 

CON Convenience  5.656 1.088 

CA Cost Advantage 5.075 1.129 

SE Secure Services 5.548 1.164 

EU Ease of Use  5.482 1.050 

PC Personalization and Customization   5.200 1.128 

CS Customer Satisfaction  5.611 1.091 

The mean values for various e-banking factors, including Convenience (5.656), Cost Advantage 
(5.075), Secure Services (5.548), Ease of Use (5.482), and Personalization and Customization 
(5.200), suggest that customers are generally satisfied with these aspects, as the overall satisfaction 
mean is (5.611). The small variations in the mean values indicate consistent satisfaction across all 
variables. The standard deviations—ranging from 1.050 to 1.164—demonstrate a good spread, 
confirming that customer perceptions are evenly distributed. 

Correlation analysis was conducted to examine the relationships between variables. Pearson’s 
correlation was used for variables with multiple response options, and a correlation matrix was 
created to evaluate the strength of these relationships. A positive correlation indicates both 
variables move in the same direction, while a negative correlation suggests an inverse relationship. 
According to Levin et al. (2014), values of r < 0.30 indicate weak correlation, 0.30 < r < 0.60 show 
moderate correlation, and r > 0.60 signifies strong correlation. 

Table 6. Pearson Correlation Matrix 

Variables CS CON CA SE EU PC 

CS 1      

CON .878** 1     

CA .814** .827** 1    

SE .872** .872** .838** 1   

EU .815** .852** .814** .831** 1  

PC .859** .882** .788** .883** .869** 1 

** Correlation is significant at the 0.01 level (2-tailed), ‘000’ is significance.  
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Table 6 reveals strong correlations between customer satisfaction and various e-banking factors, 
such as convenience (0.878), cost advantage (0.814), secure services (0.872), ease of use (0.815), 
and personalization & customization (0.859), all exceeding 0.6. Additionally, strong correlations 
were observed between convenience and other factors like secure services (0.872), ease of use 
(0.852), and personalization & customization (0.882). Secure services, cost advantage, and ease of 
use also showed strong correlations with values of (0.838), (0.814), and (0.788). Furthermore, ease 
of use and secure services (0.831), along with personalization & customization and secure services 
(0.883), were highly correlated, as was the relationship between ease of use and personalization & 
customization (0.869). The table indicates that the tolerance values are below one and the VIF 
values are under 10. Since tolerance exceeds 0.1 and VIF is below 10, there is no multicollinearity, 
allowing the regression analysis to proceed. 

Regression assumption tests are essential for ensuring the validity of regression analysis. 
The Normality Test checks if data is normally distributed. The Linearity Test ensures the 
relationship between variables is linear. The Multi-Collinearity Test assesses if independent 
variables are highly correlated. Independence of Error tests if residuals are independent. 

Table 7. Coefficients Collinearity Statistics 

Dimensions of E-Banking  Tolerance VIF 

                  Convenience .175 5.709 

                  Cost Advantage .237 4.228 

                  Secure Services .153 6.531 

                  Ease of Use .165 6.061 

                 Personalization and Customization .223 4.479 
 

Linear regression seeks to establish a relationship between two variables by fitting a straight line to 
the data. One variable act as the explanatory variable, while the other serves as the dependent 
variable. If the relationship is non-linear, the regression model may fail to accurately capture the 
true relationship. 
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This Normal P-P plot compares observed cumulative probabilities of regression standardized 
residuals (from the dependent variable CS total) against expected normal distribution probabilities. 
If points align closely with the diagonal line, residuals are normally distributed, supporting 
regression assumptions. Deviations suggest non-normality, potentially requiring model 
adjustments. 

Table 8. Multiple Regression Analysis 

Model R R-Square Adjusted R-Square  Std. Error of estimate 

1 .883 .779 .764 .810 

Predictors: (Constant), CON, CA, SE, EU, PC 

The model explains 77.9% (R² = 0.779) of customer satisfaction variance using predictors (CON, 
CA, SE, EU, PC). Adjusted R² (0.764) accounts for model complexity, showing slight overfitting. 
A standard error of (0.810) indicates moderate residual variability. About 22.1% variance remains 
unexplained, suggesting unaccounted factors influencing satisfaction.  

Table 9. Coefficients Table 

Independent Variables 
Unstandardized Coefficients 
Std. B Error 

Standardized 
Coefficients Beta 

t Sig. 

(Constant) 1.803 .592  3.044 .002 

Convenience .164 .059 .156 3.474 .001 

Cost Advantage -.084 .055 -.093 
-
2.413 

.016 

Secure Services .261 .049 .254 5.315 .000 

Ease of Use .405 .047 .335 7.270 .000 

Personalization & 
Customization 

.295 .035 .323 8.145 .000 

Dependent Variable: Customer Satisfaction  

The ANOVA results confirm the regression model is statistically significant (F = 431.001, p < 
0.001), indicating predictors collectively explain variance in customer satisfaction (CS). 
Coefficients reveal Ease of Use (β = 0.405, p < 0.001) has the strongest positive impact, followed 
by Personalization & Customization (β = 0.295) and Secure Services (β = 0.261). Convenience (β 
= 0.164, p = 0.001) also significantly boosts CS. Cost Advantage shows a weak negative effect (β 
= -0.084, p = 0.016), suggesting higher costs mildly reduce satisfaction. Overall, four predictors 
are significant (p < 0.05), while the model explains 77.9% of CS variance (R² = 0.779). (100 
words) 

Four hypotheses (H1, H3, H4, H5) were accepted, showing significant positive relationships 
between customer satisfaction and convenience (p=0.001), secure services (p<0.001), ease of 
use (p<0.001; strongest effect, β=0.405), and personalization (p<0.001). Hypothesis H2 (cost 
advantage) was rejected: despite statistical significance (p=0.016), its negative coefficient (β=-
0.084) contradicted the predicted positive link, implying higher costs slightly reduce satisfaction. 
Notably, the original text misstated p-values for H3-H5 as “>0.05”; all were <0.05, confirming 
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significance. The model explains 77.9% of satisfaction variance, highlighting ease of use as the 
most influential factor, while cost advantage’s unexpected negative effect warrants further 
investigation. 

Findings 

This study investigates the impact of electronic banking on customer satisfaction within Nepalese 
commercial banks, utilizing a sample of 400 respondents from the Kathmandu Valley. The 
analysis incorporates both quantitative data and qualitative insights, offering a holistic view of 
user experiences and perceptions. 

The demographic profile suggests a diverse participant base: 53% of respondents were female and 
47% male, with a predominant age group of 20-30 years (60.3%). Educational attainment was 
high, as 39.5% held a bachelor’s degree and 33% a master’s degree. The sample was balanced 
between public sector employees (30.8%) and students (24.5%). Most notably, frequent 
engagement with e-banking was evident as 45.5% reported using e-banking services more than 
four times per month. Qualitative feedback from respondents indicated that younger users tend to 
appreciate the convenience of digital banking, while older users often expressed reservations 
about technology, linking their satisfaction to service security and platform reliability. 

Mobile banking emerged as the preferred e-banking service, used by 50.6% of respondents, with 
ATMs being the next most common method (32.8%). The most frequently cited reasons for using 
e-banking included checking account balances (74%), transferring funds (52.3%), and ease of bill 
payment. Many users described the time-saving aspect and effortless access to information as 
core benefits of mobile banking. Several respondents highlighted how e-banking alleviated the 
inconvenience of physically visiting bank branches, which was especially valuable during the 
COVID-19 pandemic. 

In terms of quantitative outcomes, regression analysis identified "ease of use" as the strongest 
positive predictor of customer satisfaction (coefficient 0.405). Qualitative responses reinforced 
this, as many participants elaborated on the simplicity and intuitiveness of e-banking interfaces as 
critical to their satisfaction. On the other hand, “cost advantage” exhibited a negative relationship, 
and users commonly expressed that high transaction or service fees negatively colored their 
experiences. Reliability scores across variables were high, with customer satisfaction averaging 
5.611 on the survey scale. The R-square value of 0.862 underscores the explanatory power of 
service quality factors—convenience, security, ease of use, and personalization in accounting for 
86.2% of the satisfaction variance. 

Challenges identified through both survey responses and open-ended feedback included persistent 
infrastructure barriers (such as unreliable internet access), inconsistent service quality, and 
concerns over data security. Respondents sometimes recounted personal incidents of service 
interruption or doubts about transaction confidentiality, which diminished trust and loyalty. Cost 
remains a notable deterrent; several participants stated a willingness to use more e-banking 
services if charges were reduced or fee structures simplified. 

Overall, the study shows that while e-banking is enhancing customer satisfaction in Nepalese 
commercial banks especially through convenience, security, personalization, and ease of use 
service cost and infrastructure weakness remain areas of discontent. Qualitative feedback points 
to the need for banks to offer clearer communication about fees and more robust security 
assurances to foster deeper trust. Continuing to improve these aspects could further solidify 
customer loyalty and advance the overall e-banking ecosystem in Nepal. 
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Discussion 

The findings of this study confirm a robust positive relationship between convenience and 
customer satisfaction in e-banking services at Nepalese commercial banks, supporting evidence 
presented by Addai et al. (2015), Altobishi et al. (2018), and Mohalingam et al. (2018), all of 
whom identify convenience as a major determinant of satisfaction in digital banking. Participants 
consistently described how streamlined access, rapid transaction processing, and easy navigation 
enhance their experiences, reinforcing the outsized influence of convenience. 

Importantly, this study did not observe a positive association between cost benefits and customer 
satisfaction. In line with Altobishi et al. (2018) and Mohalingam et al. (2018), respondents noted 
that high service charges and transaction fees act as significant barriers, sometimes resulting in 
frustration and diminished satisfaction. These qualitative insights highlight the need for Nepalese 
commercial banks to reassess their pricing structures to maintain customer loyalty. 

Security emerges as another key factor in shaping satisfaction levels, echoing Mohalingam et al. 
(2018), who stress the importance of robust and transparent protective measures. Respondents 
often expressed that their willingness to use e-banking was closely tied to perceptions of platform 
security and confidence in data privacy protocols. 

Furthermore, ease of use and personalization/customization are clearly valued by users, with 
positive correlations identified between these variables and customer satisfaction. These 
outcomes align with Altobishi et al. (2018) and Mohalingam et al. (2018), both of whom 
underline how user-friendly digital banking interfaces and tailored services foster loyalty and 
repeated usage. Overall, these results suggest that Nepalese commercial banks should prioritize 
convenience, security, and customization in service design to ensure continued growth in 
customer satisfaction within a competitive landscape. 

Implications of the Research 

This research highlights the critical role of e-banking services in advancing customer satisfaction 
and outlines clear strategic priorities for Nepalese banks. Improving the efficiency, reliability, and 
accessibility of digital platforms is essential, ensuring ease of use for customers from all 
backgrounds. Lowering service costs and transaction fees would broaden e-banking access, 
especially for lower-income groups. While security and privacy concerns had a moderate effect in 
the study, participants underscored the need for banks to invest in advanced technologies and 
transparent protections to boost user trust—especially in mobile banking. Enhancing 
customization and personalization is also key, as these features help tailor experiences to 
individual customer preferences, fostering stronger engagement. Ultimately, developing robust 
system security protocols and personalized services will not only attract new users but also build 
lasting loyalty among existing customers. By enacting these recommendations, commercial banks 
in Nepal can significantly improve customer experiences, strengthen trust, and maintain a 
competitive edge as e-banking becomes increasingly central to the financial services landscape. 
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Abstract 

Tax planning is a critical strategy for minimizing tax liabilities through efficient management of 
business and personal affairs within the confines of the law. This study examines tax planning 
practices among listed companies in Nepal, focusing on the relationship between strategic, project, 
and operational tax planning and their impact on tax liability. The research employs a descriptive 
and causal-comparative design to explore the current tax planning landscape within Nepal’s legal 
framework and assess the cause-and-effect relationships between various types of tax planning and 
tax liability. A deductive approach is utilized, with data collected via structured questionnaires 
from 450 respondents, including accountants and finance managers from Nepal Stock Exchange-
listed companies. The results, analyzed through SPSS, reveal that strategic tax planning, project 
tax planning, and operational tax planning significantly impact tax liability, with management 
efficiency partially mediating these relationships. The study provides valuable insights into the 
effectiveness of different tax planning strategies and emphasizes the importance of management 
efficiency in enhancing tax liability management. Future research could explore the broader 
implications of these findings in other emerging economies. 

Keywords: Tax planning, tax liability, strategic tax planning, project tax planning, operational 
tax planning 

Introduction 

Tax planning is the method of arranging a person’s business or private affairs in order to minimize 
the tax liability. Tax planning is not only planning the basic structure of the business and industry 
but also the planning of its various projects. From time to time and day to day activities so as to 
acquire the maximum benefits under the provision of the existing law of the state (Rashid, Rohaya, 
&Bardai, 2015). Tax planning should not be mistaken for tax avoidance and tax evasion because 
the latter are clearly against the law or the spirit of the law. Tax planning refers to a scheme 
whereby the taxpayer makes use of all the concessions and rebates available under tax law and 
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pays the minimum possible tax, likewise the tax planning related to the planning of future activities 
in a way that reduces the tax liability (Mgammal& Ismail, 2015). 

In the more recent decades tax planning, tax evasion and tax avoidance are must use for reduction 
of tax liability. For example, (Khaowa & Ghardallou, 2020) argued that there are three common 
methods of saving taxes viz, tax evasion, tax avoidance and tax planning. Tax evasion simply 
means avoiding tax by adopting dishonest means. All methods by which tax liability is illegally 
avoided are termed as tax evasion. A person who evades tax may be punished under the prevailing 
law. Tax evasion involves hiding income illegally or concealing the particulars of income or a 
particular source or sources of income or manipulating the accounts to overstate expenditures and 
other outgoings and understate income with a view to reduce profit and thus the taxable income. 
Tax evasion is therefore illegal, unethical and uneconomic. Tax avoidance as regards, it is the art 
of dodging tax without actually breaking the law.  It is the method of reducing tax liability by 
taking advantages of certain loopholes in the tax laws (Cao & Xa, 2009; Carisa & Eddy, 2017; 
Putra, Syah, & Sriwedan, 2018) 

Poudyal (1998) examined the practice of corporate tax planning in Nepal. The reseracher found 
that tax incentives in the form of tax concessions, exemptions and deductions have been an 
important feature of the Nepalese corporate tax system. These incentives have been introduced 
from time to time to promote economic growth by mobilizing savings and their investment 
according to plans and priorities of Nepal Government. Like other developing nations, Income Tax 
Act and Enterprises Act of Nepal also offer certain common incentives like tax holiday, extra-shift 
and initial depreciation allowance, and tax exemption on income from export business, tax 
concessions to companies located in industrially backward areas and so on.       

In more recent study agree that the tax planning became an essential part of any types of 
organization as well as individual tax payer. For example, Sivolapenko and Sapozhnikova, (2020) 
have identified that presented calculations clearly demonstrate not only the importance, but also 
the need to apply tax planning in the activities of any organization, regardless of the number of 
employees and the volume of annual income. The size of the tax benefit presented also shows us 
the significance and economic efficiency of the method under consideration and proves to us the 
need to bring this method into an independent method of reducing the costs of the enterprise. It is 
important to note that many modern organizations in the context of the economic crisis prefer to 
use methods aimed at reducing labor costs and purchasing cheaper raw materials that reduce the 
cost of production. The consequence of the application of these methods is not only economic 
benefits, which have a beneficial effect on the enterprise, but also an increase in unemployment 
and often a decrease in the quality of products. At the same time, legislatively enshrined methods, 
a striking example of which is tax planning, if used correctly and competently, can provide a much 
more obvious economic effect, and allow achieving the desired results without any negative 
consequences (Noor et. al 2010). 

Akintoye et. al. (2020) have found that corporate income tax planning refers to all activities 
undertaken to legally minimize corporate income tax liabilities. Significant number of companies, 
especially big and multinational, invest considerable resources in tax planning. This is not 
surprising given the empirical evidence showing that benefits of tax planning remarkably exceed 
invested resources. Similarly, et.al (2014) have claimed that there are many methods to declare 
lower level of taxable income to national tax authorities, such as the transfer pricing arrangements 
between subsidiaries of multinational company. It could be expected that legal reduction of income 
tax expense leaves owners greater part of pre-tax income available for reinvesting or distribution to 
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the, and positively influence company profitability and market value. However, previous research 
only partially confirms these theoretical assumptions. A lack of the clear line between tax planning 
and illegal tax evasion, as well as suspicion of rent diversion by managers may lead to negative 
market reaction to tax planning. Since tax planning can increase private benefits for shareholders 
and/or managers at the expense of society, tax planning opens some ethical issues. Many types of 
tax planning efficiency measures have been developed during previous decades. Current effective 
tax rate, i.e. ratio between current income tax expense and pre-tax income, will be used as a 
measure of tax planning efficiency (Vrzina, 2018). 

Tax planning plays a crucial role in shaping the financial landscape of any economy, influencing 
both individual and corporate entities. In the context of the Nepalese stock market, understanding 
effective tax planning practices and their impact on tax liability is essential for investors, 
companies, and policymakers alike. This study delves into the intricacies of tax planning in the 
Nepalese stock market, exploring the various strategies employed by market participants to 
optimize their tax positions and mitigate tax liabilities (Ghimire, 2023).  

Furthermore, the study has explored the impact of recent regulatory changes and government 
policies on tax planning strategies within the Nepalese stock market. This analysis will provide a 
forward-looking perspective, helping investors and businesses anticipate potential shifts in the tax 
landscape and adjust their strategies accordingly.  

Literature Review and Hypothesis Development 

Strategic Tax Planning and Tax Liability  

This hypothesis is informed by existing literature emphasizing the significance of strategic tax 
planning in minimizing tax liabilities. Studies in various financial contexts have suggested that 
strategic tax planning allows entities to leverage legal provisions and optimize their financial 
positions, resulting in a reduction of tax liabilities (Smith, 2018; Martin & Petrone, 2019). While 
the Nepalese stock market presents a unique environment, it is reasonable to hypothesize that the 
adoption of strategic tax planning practices by investors and corporations in Nepal will contribute 
to a measurable reduction in their overall tax liabilities. Thus, it can be hypothesized as follows: 

H1: There is a significant impact of strategic planning on tax liability. 

Project Tax Planning and Tax Liability  

This hypothesis is grounded in the literature highlighting the importance of project-specific tax 
planning in optimizing tax positions for businesses. Studies have suggested that tailoring tax 
planning strategies to the unique characteristics and requirements of specific projects can lead to 
more efficient tax structures and, consequently, a reduction in overall tax liabilities (Dammon, 
2017; Graham, 2018). While the Nepalese business environment may present distinctive 
challenges and opportunities, it is reasonable to hypothesize that businesses adopting project-
specific tax planning practices will experience a measurable decrease in their tax liabilities. Thus, 
it can be hypothesized as follows: 

H2: There is a significant impact of project planning on tax liability.  

Operational Tax Planning and Tax Liability  

This hypothesis is grounded in existing literature that emphasizes the role of operational tax 
planning in shaping businesses' tax positions. Studies have indicated that businesses can 



 The Mega Journal, Vol. 4 | Issue 1, 2025 

 28

strategically manage their operations to optimize tax outcomes, leading to a reduction in overall tax 
liabilities (Blouin et al., 2014; Chen et al., 2019). Given the unique characteristics of the Nepalese 
business environment, it is reasonable to hypothesize that businesses adopting effective operational 
tax planning practices will experience a measurable decrease in their tax liabilities. Thus, it can be 
hypothesized as follows: 

H3: There is a significant impact of operational planning on tax liability. 

Strategic Tax Planning and Management Efficiency  

This hypothesis is grounded in the existing literature that highlights the potential impact of 
strategic tax planning on overall business performance and management efficiency. Studies 
suggest that effective tax planning can contribute to improved financial management and resource 
allocation, positively influencing management efficiency (Desai & Dharmapala, 2006; Gupta & 
Newberry, 1997). While the Nepalese business context may present unique challenges, it is 
reasonable to hypothesize that businesses adopting strategic tax planning practices will experience 
a positive association with enhanced management efficiency. Thus, it can be hypothesized as 
follows: 

H4: There is a significant impact of strategic tax planning on management efficiency. 

Project Tax Planning and Management Efficiency  

This hypothesis draws upon the existing literature highlighting the potential impact of project-
specific tax planning on overall management efficiency. Research suggests that tailoring tax 
planning strategies to the unique characteristics and requirements of specific projects can 
contribute to efficient resource allocation and financial management, positively influencing 
management efficiency (Graham, 2018; Dammon, 2017). While the Nepalese business 
environment may present distinctive challenges, it is reasonable to hypothesize that businesses 
adopting project-specific tax planning practices will experience a positive association with 
enhanced management efficiency. Thus, it can be hypothesized as follows: 

H5: There is a significant impact of project tax planning on management efficiency. 

Operational Tax Planning and Management Efficiency  

This hypothesis is based on existing literature that emphasizes the role of operational tax planning 
in influencing overall business performance and management efficiency. Studies suggest that 
businesses can strategically manage their operations to optimize tax outcomes, leading to improved 
financial management and resource allocation, which positively affects management efficiency 
(Chen et al., 2019; Blouin et al., 2014). While the Nepalese business environment may present 
unique challenges, it is reasonable to hypothesize that businesses adopting effective operational tax 
planning practices will experience a positive association with enhanced management efficiency. 
Thus, it can be hypothesized as follows: 

H6: There is a significant impact of operational tax planning on management efficiency. 

Management Efficiency and Tax Liability 

Management efficiency is hypothesized to have a negative relationship with tax liability, 
suggesting that as management efficiency increases, a company is likely to experience a reduction 
in its tax obligations. Efficient management practices, such as optimal resource allocation, sound 
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decision-making, and streamlined operations, enhance tax planning and financial reporting, which 
collectively contribute to lower tax liabilities (Widuri et al., 2020; Lee & Yoon, 2020; Handayani 
et al., 2020; Feng et al., 2020). Companies exhibiting higher levels of management efficiency are 
typically better at identifying tax-saving opportunities, ensuring compliance with tax regulations, 
and effectively utilizing available tax incentives, exemptions, and deductions to reduce their 
overall tax burden. In contrast, inefficiencies in management can lead to missed opportunities for 
tax savings, errors in financial reporting, and suboptimal tax planning, thereby increasing tax 
liabilities (Osebe et al., 2019; Mgammal & Ismail, 2015). 

The expected relationship between management efficiency and tax liability is negative, as 
improved management efficiency should directly result in a decrease in tax liability through more 
effective tax planning. Furthermore, this relationship is causal rather than correlational, as effective 
management practices are likely to directly influence the company’s tax outcomes by facilitating 
efficient tax planning, resource allocation, and compliance with tax laws (Dabla�Norris et al., 
2019; Piskunov & Smagina, 2019; Xu & Zheng, 2018). Companies with more efficient 
management are better equipped to navigate complex tax regulations, thereby optimizing their 
financial performance while minimizing their exposure to tax liabilities (Wang, 2018; Ftouhi & 
Ghardallou, 2020). 

H7: There is a significant impact of management efficiency on tax liability. 

Mediating Relationship 

The relationship between tax planning practices and tax liability is significantly moderated by 
management efficiency. Effective management enhances the impact of strategic, project-based, and 
operational tax planning, thereby achieving greater reductions in tax liabilities (Akintoye et al., 
2020; Haiming & Kim, 2022; Blaufus et al., 2022). In the context of strategic tax planning, 
efficient management ensures the successful implementation of long-term tax strategies, resulting 
in optimized tax outcomes. Similarly, project-specific tax planning benefits from effective 
management, as it maximizes tax advantages for individual projects, thereby lowering overall tax 
burdens (Sahari et al., 2021; Kim et al., 2021; Hai-yan & Zheng, 2021). 

Operational tax planning also gains from high management efficiency, which ensures the 
consistent application of tax-saving measures in routine operations (Zhang, 2022; Zaman et al., 
2022; Ling et al., 2020; Sahari et al., 2021; Akintoye et al., 2020). Conversely, inefficiencies in 
management can hinder the implementation of tax strategies, leading to increased tax liabilities due 
to ineffective execution or missed opportunities (Chen et al., 2020; Zhang &Lv, 2020; Yuan et al., 
2021). 

H8:  Management efficiency mediates the relationship between strategic planning and tax liability. 

H9: Management efficiency mediates the relationship between project planning and tax liability. 

H10: Management efficiency mediates the relationship between operational planning and tax 
liability. 

Methodology 

This study investigates tax planning practices among listed companies in Nepal, using both 
descriptive and causal-comparative research designs. The descriptive design examines the current 
status of tax planning within Nepal’s legal framework, including the Income Tax Act, Tax Rules, 
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and Finance Act. The causal-comparative design assesses the impact of strategic, project, and 
operational tax planning on tax liability, establishing cause-and-effect relationships. 

A deductive approach is adopted, testing hypotheses through a quantitative methodology. Data 
were collected using a structured questionnaire targeting accountants, finance managers, chartered 
accountants, and finance directors in listed companies. Convenience sampling was used to select 
450 respondents from companies registered with the Nepal Stock Exchange (NEPSE). 

Data obtained from the survey has analyzed and interpreted through SPSS (Statistical Package for 
Social Sciences). The statistical tools used in the data analyses are: Descriptive statistics (mean, 
minimum, maximum and standard deviation), Correlation analysis, Regression analysis, Factor 
analysis, Cronbach’s alpha, Multicollinearity test. 

Figure I. Conceptual Framework 

 

 

 

 

 

 

 

 

 

 

 

Analysis and Results 

Table I.  Mean, SD and Correlation Coefficient between Independent and  Tax Liability 

Constructs Mean SD STP PTP OTP ME TL 

STP 3.645 0.505 (0.971)     

PTP 3.523 0.510 .288** (0.849)    

OTP 3.528 0.434 .198** .452** (0.961)   

ME 3.470 0.440 .352** .318** .341** (0.923)  

TL 3.702 0.428 .195** .250** .280** .167** (0.944) 

** = p < 0.01,  0.01, * = p < 0.05, Element in diagonal are the value of Cronbach’s Alpha 

From the table I, the correlation coefficient between Strategic tax planning and Tax Liability was 
0.195. Similarly, the corresponding p-value was 0.000, which is less than the level of significance 
(α) = 0.01. This means that strategic tax planning has a positive and significant relationship with 
tax liability (r = 0.195, p = 0.000 < 0.01).  

Strategic Tax Planning 
(STP) 

Project Tax Planning 
(PTP) 

Operational Tax 
Planning (OTP) 

Management efficiency 

Tax Liability (TL) 
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Similarly, the correlation coefficient between Project tax planning, and Tax Liability was 0.250, 
for which the corresponding p-value was 0.000. This value is less than the level of significance (α) 
i.e. 0.05. Therefore, Project tax planning has a positive and significant relationship with tax 
Liability (r = 0.250, p = 0.000 < 0.01). The causal relationship can be assed further. 

Likewise, the correlation coefficient between operational tax planning and tax liability was 
recorded to be 0.280. On that note, the corresponding p-value was 0.000, which is less than the 
level of significance (α) i.e. 0.01. This shows that operational tax planning has a positive and 
significant relationship with tax liability (r = 0.280, p = 0.000 < 0.01). This can be further 
interpreted as an increase in operational tax planning, would improve the tax Liability. 

The result reveals that the correlation coefficient between management efficiency and tax liability 
was 0.167. The corresponding p-value was 0.000, which is less than the level of significance (α) 
i.e. 0.01. This means that there is a significant and positive relationship between management 
efficiency and tax liability (r = 0.167, p = 0.000 < 0.01).   

Furthermore, the mean values of all constructs i.e. strategic tax planning, project at planning, 
operational tax planning, management efficiency and tax liability have found to be 3.645, 3.523, 
3.528, 3.470, and 3.702. These values are positive and show that the respondents were agree with 
the tax practices in Nepal. The results reveal that strategic tax planning, project tax planning, 
operational tax planning, management efficiency, and tax liability have been practiced in the 
Nepalese companies listed in NEPSE. 

The diagonal elements represent the value of Cronbach’s alpha. They are found to be higher than 
0.7, leading to higher reliability.  

Table II. KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .862 

Approx. Chi-Square 9294.819 

df 210 

Bartlett's Test of Sphericity 

Sig. 0.000 

Table II depicts about KMO and Bartlett’s test. The KMO value was recorded to be 0.862 which is 
greater than 0.60, meaning that it maintains the adequacy of sample for the study. The Bartlett’s 
test of Sphericity was found to be 9294.819 and its p-value was also seen to be 0.000, which is less 
than 0.01. Thus, the model is fit for running exploratory factor analysis (EFA).  
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Figure II Path Analysis of Tax Planning Practices in Nepal 

 

 

Table III. Path Analysis  

Path  Estimate S.E. C.R. P 

TL <--- STP 0.261 0.045 5.393 *** 

TL <--- PTP 0.116 0.056 2.325 0.02 

TL <--- OTP 0.183 0.048 3.942 *** 

ME <--- STP 0.204 0.06 3.958 *** 

ME <--- PTP 0.328 0.075 6.084 *** 

ME <--- OTP 0.11 0.065 2.195 0.028 

TL <--- ME 0.184 0.043 3.418 *** 

Figure II and Table III describe about the tax planning practices in Nepal Further, the impact of 
different factors on tax liability (TL) has been examined. The result revealed that out of four 
constructs, four  factors have found to be significant and positive impact on tax liability  (OTP  →  
TL, β = 0.183***, C.R. = 3.942; P < 0.01; STP  → TL, β = 0.261***, C.R. = 5.393; P < 0.01, PTP  
→  TL, β = 0.116***, C.R. = 2.325; P < 0.05; ME  →  TL, β = 0.184*, C.R. = 3.418; P < 0.01 and 
OTP →  ME, β = 0.11***, C.R. = 2.195, P < 0.01). The model has found to be good fit to the data 
used in the study (CMINDF = 4.492, SRMR = 0.062, GFI = 0.902, CFI = 0.933, and RMSEA = 
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0.51) in Figure IIthe model fit is supported by (Hair et al., 2010, & Henseler et al., 2010). Thus, it 
can be concluded that there is a significant impact of strategic tax planning, project tax planning, 
and operational tax planning on tax liability and management efficiency. Hence, hypothesis, H1, 
H2, H3, H4, H5, and H6 are accepted. 

Table IV. Results of Structural Path Model of Indirect Effect   

         Path Estimate LL UL 

STP →ME→TL 0.037 0.016 0.071 

PTP →ME→TL 0.060 0.024 0.109 

OTP →ME→TL 0.020 0.004 0.048 

Table IV deals with the indirect effect of management efficiency on tax liability. The result depicts 
that there is an indirect effect of management efficiency (ME) on operation tax planning (OTP) and 
tax liability (β = 0.020, LL = 0.004, UL = 0.048). The result reveals that there is a partial mediation 
of management efficiency on operational tax planning and tax liability since the direct effect of 
operational tax planning on tax liability remains significant after introducing management 
efficiency as a mediator. Likewise, Management efficiency has indirect effect on strategic tax 
planning and tax liability (β = 0.037, LL = 0.016, UL = 0.071). Thus, it can be concluded that 
management efficiency has partially mediated the relationship between strategic tax planning and 
tax liability because the direct impact of strategic tax planning was found to be still significant 
after testing mediating role of management efficiency. Finally, the result finds the indirect effect of 
management efficiency on project tax planning and technology tax liability (β = 0.060, LL = 0.024, 
UL = 0.109). Thus, it can be concluded that there is a partial mediating role of management 
efficiency between project tax planning and tax liability.  

Discussions and Conclusion 

Tax planning is a crucial aspect of financial management for companies, influencing their tax 
liability and overall financial performance. This comprehensive discussion explores the tax 
planning practices in Nepalese listed companies, focusing on strategic tax planning, project tax 
planning, and operational tax planning. The study investigates the significant impact of these tax 
planning strategies on tax liability and examines the mediating role of management efficiency in 
these relationships. 

Strategic tax planning involves long-term decision-making to achieve tax efficiency. Nepalese 
listed companies often engage in strategic planning to align their business operations with 
favorable tax regulations. Studies (Seidu et al., 2023; Olamide et al., 2019; Ftouhi et al., 2015) 
have shown that strategic tax planning has a significant impact on reducing tax liability, which is in 
the same line with the study. This section explores specific strategies employed by Nepalese 
companies and their effectiveness. 

Project tax planning focuses on optimizing tax outcomes for specific projects or investments. 
Nepalese companies engage in project tax planning to enhance profitability and reduce tax burdens 
associated with specific ventures. The finding reveals that project tax planning has a significant 
influence on tax liability in Nepalese listed companies, which is in the same line with the study of 
(Blaufus et al., 2023; Schwab et al., 2022; Lee, & Yoon, 2020). The discussion delves into case 
studies and examples of successful project tax planning in Nepalese listed companies. 
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Operational tax planning involves day-to-day activities aimed at minimizing tax liabilities. 
Nepalese listed companies adopt operational tax planning to streamline routine financial 
transactions and ensure tax efficiency. The finding indicates a direct impact of operational tax 
planning on reducing tax liabilities, which is similar with the study of (Ftouhi, &Ghardallou, 2020; 
Schwab et al., 2022; Setyaningsih et al., 2023). This section discusses specific operational tax 
planning practices employed by Nepalese companies. 

The result has revealed that management efficiency plays a crucial role in translating tax planning 
strategies into tangible financial outcomes, which is similar with the study of (Soliman, & Ali, 
2020; Ado et al., 2021) suggest that management efficiency acts as a mediator in the relationship 
between tax planning practices and tax liability. This section explores the role of management 
efficiency in enhancing the effectiveness of strategic tax planning, project tax planning, and 
operational tax planning in Nepalese companies. 

In conclusion, tax planning practices in Nepalese listed companies significantly impact tax 
liability. Strategic tax planning, project tax planning, and operational tax planning are integral 
components of an effective tax strategy. The mediation of management efficiency further enhances 
the positive outcomes of these tax planning practices. This discussion contributes to the 
understanding of the complex dynamics between tax planning, management efficiency, and tax 
liability in the context of Nepalese listed companies. The exploration into tax planning practices 
within Nepalese listed companies has unveiled compelling insights, indicating a profound impact 
of strategic tax planning, project tax planning, and operational tax planning on their tax liabilities. 
Furthermore, the mediating role of management efficiency emerges as a critical factor in shaping 
the relationship between these strategic tax planning elements and the resultant tax outcomes. 

The empirical evidence clearly demonstrates that strategic tax planning, characterized by long-term 
decision-making aligned with favorable tax regulations, significantly influences the tax liabilities 
of Nepalese listed companies. These organizations strategically position themselves to navigate the 
intricate tax landscape, resulting in a tangible reduction in tax burdens. 

Project tax planning, focusing on tailoring tax strategies to specific projects or investments, also 
emerges as a key determinant of tax liability. The findings indicate that successful project tax 
planning correlates with a considerable decrease in tax liabilities, showcasing its importance in 
optimizing overall financial performance. 

Moreover, the day-to-day operational tax planning practices within these companies exhibit a 
direct impact on reducing tax liabilities. The continuous efforts to optimize tax outcomes in routine 
transactions underscore the significance of operational tax planning in maintaining tax efficiency 
over. 

Crucially, the research highlights the mediating role of management efficiency in the relationship 
between strategic tax planning, project tax planning, operational tax planning, and tax liability. 
Effective management acts as the linchpin, ensuring that strategic decisions are translated into 
operational actions, thus maximizing the positive impact of tax planning practices on overall tax 
liability. 

In conclusion, the interconnectedness of strategic tax planning, project tax planning, operational 
tax planning, and management efficiency underscores the holistic nature of effective tax 
management in Nepalese listed companies. These findings provide valuable insights for 
businesses, policymakers, and scholars seeking to enhance their understanding of tax planning 
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dynamics in the context of Nepal, offering a foundation for informed decision-making and 
strategic financial management. 

Recommendations 

Based on the robust findings highlighting the substantial impact of tax planning practices on tax 
liability in Nepalese listed companies, it is strongly recommended that organizations strategically 
integrate and prioritize strategic tax planning, project tax planning, and operational tax planning 
into their financial management frameworks. Moreover, recognizing the pivotal role of 
management efficiency as a mediator underscores the importance of fostering effective leadership. 

To maximize the positive impact of tax planning on financial outcomes, it is recommended for 
companies to: 

• develop and implement long-term tax strategies aligned with favorable regulations to 
proactively manage tax liabilities. 

• tailor tax strategies to individual projects or investments, ensuring a nuanced approach to 
tax planning that optimizes financial outcomes. 

• emphasize ongoing, day-to-day operational tax planning practices to maintain tax 
efficiency consistently. 

• invest in management efficiency through leadership development programs to enhance 
the translation of tax planning strategies into tangible financial results. 

By incorporating these recommendations, Nepalese listed companies can enhance their financial 
resilience, navigate regulatory challenges, and foster a competitive edge in the dynamic business 
environment. 
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Abstract 

This article seeks to examine the impact of quality of digital banking services on customer 
satisfaction using quantitative research design with a mix of descriptive and analytical 
approaches. A sample of 384 customers who used digital banking were selected and observed via 
a survey using Structured Queries, the study measured seven dimensions of efficiency, system 
availability, fulfillment, privacy, contact responsiveness and Website design. Results from the 
multiple linear regression analysis also indicated that all dimensions do have positive and 
significant effect on customer satisfaction. The strongest predictor was site design  were the 
strongest associated features as was contact. The availability of the system and its responsiveness. 
Other things also sustained him: privacy, fulfillment and efficiency for starters. Findings 
Confirmatory analysis of the E-S-QUAL model and the importance of secure, user-centered, 
reliable digital encounters that enhance satisfaction, specifically in emerging markets. 

Keywords: digital banking, service quality, customer satisfaction, website design, response time. 
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Introduction 

Online banking has revolutionized financial services delivery, and provided users alternative 
solutions in managing their finances with improved efficiency, speed, and flexibility. With the 
increasingly popular use of mobile applications, internet banking and automation system, 
competing factor for banks have extended beyond the reach of only product offerings but also at 
the level of digital services quality provided by each bank (Sasono et al., 2021). In this era of 
digital expanding, customer satisfaction has been regarded as a KPI whose value is significantly 
affected by different service quality perspectives (Kim et al., 2022). 

The dimensions of service quality in digital banking the service quality has many components used 
to determine customer’s perceptions. The current research aims at examining the impact of service 
quality dimensions 8e1 including efficiency, system quality, fulfillment, privacy, Contact 
responsiveness and website design- on customer satisfaction. Efficiency is an indicator of how 
easily and quickly a customer can achieve his or her task online. System quality is defined as the 
technical performance and dependability of the information system (Amin, 2016). Fulfillment 
refers to accuracy and completeness of the rendering of service, while privacy is the extent to 
which user data are protected a critical aspect in establishing trust online (Martínez-Navalón et al., 
2023). 

It also includes contact and responsiveness, since customers are assuming to receive prompt 
support and efficient attention as a way of communication to solve problems (Famiyeh et al., 
2018). Website structure, or the way in which text content is presented on a website, and visual 
design can greatly influence navigation and user engagement (Holmqvist et al., 2020). When the 
service quality factors are maximized, they lead to customer satisfaction, loyalty and intention to 
continue to use (Ambalov, 2021). 

With growing reliance on internet in the banking industry, it becomes vital to explore the 
interaction between service quality and customer satisfaction. This study investigates how such 
service quality dimensions are combined to influence customer satisfaction in digital banking. In 
this way, it seeks to contribute grounded knowledge with a view to guiding banks working on 
improving the effectiveness, dependability and quality of their digital service offering. 

Literature Review and Hypothesis Development 

Efficiency and Customer Satisfaction 

Efficiency refers to the ease and speed with which consumers can perform an online transaction 
with minimum of effort. According to Zeithaml et al. (2002), effectiveness is the extent to which a 
website can provide users with services, find useful information and perform tasks efficiently. 
Similarly, Parasuraman et al. (2005) sort the competence as major ergonomic dimension in their 
E-S-QUAL model. While many definitions focus on speed and efficiency, a few also involve 
usability. The definition of the Zeithaml et al. (2002) is used that represents both technical 
performance and the users’ perception, being appropriate to study low-cost filters in Nepal. 

Customer satisfaction is the overall assessment a user makes of his/her digital banking experience 
in that the offered services meet or do not meet their expected standards as this can be measured 
across two dimensions, meeting alone needs and exceeding ones expectation. According to Kottler 
and Keller (2009) it is the customer’s emotional reaction when perceived performance matches or 
exceeds estimates. Oliver"1980: 37) depicts satisfaction as expression of needs fulfilled, while 
Anderson and Srinivasan emphasize contentment with the online service. Definition is adopted 
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from Kottler and Keller (2009) that able to measure the quality of service outcome through 
perceptions expectations. 

Efficiency in digital banking is widely perceived as a high contributor to customer satisfaction. 
Perceived efficiency results in greater satisfaction (Yoon, 2010). Siddiqi (2011) also found that 
efficiency is a mediating factor between satisfaction and performance in the retail banking market. 
Jun and Palacios (2016) reaffirmed the importance of efficient processing and low response times 
in shaping positive user experiences. 

These variables are theoretically related to one another. The E-S-QUAL model (Parasuraman et 
al., 2005) regards efficiency as the most important aspect of online service quality. Satisfaction is 
a result from the performance of service meeting expectations: (Oliver, 1980) Expectation-
Confirmation Theory. Moreover, the Technology Acceptance Model (Davis, 1989) indicates that 
perceived ease of use is indeed associated with efficiency and that it influences user acceptance 
and satisfaction. 

However, some research findings indicate that efficiency may not be the only factor at play trust 
levels or responsiveness might more strongly weigh in than efficiency to older and less 
technology-savvy users (Joseph et al., 1999). And there are few studies that discuss this 
relationships in the context of Nepal digital banking where infrastructure and user experience may 
not be comparable to some western countries. Thus, following hypothesis was formulated: 

H1: Efficiency has a significant effect on customer satisfaction. 

System Availability and Customer Satisfaction 

System availability indicates the capability and actual use of some online systems by users for 
transactions without any hindrances or mistakes. Zeithaml et al. (2002) describe it as the degree the 
system works when it is needed. Parasuraman et al. (2005) through the E-S-QUAL model identify 
system availability, system error, and system recovery as primary performance indicators of 
system service. This paper uses their definition for it incorporates both technical aspects and users’ 
opinions, which is vital for assessing service quality in the banking industry in Nepal. 

Customer satisfaction is the evaluation made by the user based on the banking service. It arises due 
to the discrepancy between the expectations and the actual service performance (Kottler & Keller, 
2009). In the digital framework, Anderson and Srinivasan (2003) highlight satisfaction as the level 
of approval attained by the client with the offered online services. This study uses the definition of 
Kottler and Keller (2009) due to the focus on expectation performance gap. 

The connection between system availability and customer satisfaction is a phenomenon that readily 
exists synonymously. For instance, a stable and always open system/systems is/are a portable user 
experience realization, and an upgraded system with smooth user experience corresponds with 
higher satisfaction. Yoon (2010) found that users’ dissatisfaction with mobile banking is related to 
branch banking service failures. Al-Hawari and Ward (2006) argued that system dependability is a 
factor of customer loyalty and attrition. This is inline with E-S-QUAL model and Expectation-
Confirmation Theory (Oliver, 1980) suggesting that satisfaction augmentation from meeting 
customer expectations is one service satisfaction affirmation. Davis’ Technology Acceptance 
Model (1989) does indicate that system dependability users’ perception of usefulness and 
satisfaction.   

Joseph et al. (1999) show that trust or responsiveness might, in some cases, overcome system 
availability as a factor of user satisfaction, these conclusions are often made within less connected 
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paradigms. This suggests a gap e, specifically in Nepal, where users’ behavior and technological 
enhancement may determine retention and service satisfaction relationship.  Thus, the following 
hypothesis was formulated.   

H2: System availability has a significant impact on customer satisfaction. 

Fulfillment and Customer Satisfaction 

In digital banking, fulfillment refers to the degree that a service meets these claims, especially in 
terms of transaction predictability, efficient and timely service delivery, and completion of the 
transaction (Zeithaml et al., 2002; Santos, 2003). In an e�services environment, fulfillment is 
basic centre piece of service quality which affect customer perceptual value and trust on the system 
(Al�Hawari & Ward, 2006). 

In digital banking, customer satisfaction in alludes the customer judgment on the bank experience 
and based its performance perception of provided service upon a certain predetermined expectation 
(Oliver,1980). As activities are conducted in the digital space, satisfaction refers to emotional 
responses with respect to system being found usable, secure and responsive (Anderson & 
Srinivasan, 2003). It is a reliable determinant of customer retention, loyalty and advocacy. 

Previous studies have shown that satisfaction has a significant positive impact on customer 
satisfactions in online and digital banking services. For example, Swaid and Wigand (2009) 
fulfillment has a great influence on satisfaction in online financial transactions; and Tanjuakio & 
Ferratt Jr (2011) found its significance among services that have high involvement like banking 
while Jun and Palacios (2016). Yoon (2010) also supported that this satisfying factor, the fast, 
proper service offering is a satisfaction enhancer in online services. 

The relationships are drawn from Expectation-Confirmation Theory (ECT) whereby satisfaction 
from the service is perceived when the output meets or exceeds expectation  (Oliver, 1980) or in 
the case of the E-S-QUAL model (Parasuraman et al., 2005), confirmation is one of its underlying 
dimensions which predicts satisfaction and loyalty. 

Nonetheless, some studies emphasize contextual nuances in the face of commonalities affirmed. 
For example Ladhari (2010) claims that in certain occupations, satisfaction is a result of being 
responsive rather than fulfilling. Another reason is that there’s relatively less discussion around 
‘fulfillment’ from emerging countries such as India with its own unique issues of infrastructure 
and digital literacy, which could impact service expectations. 

In this context, satisfaction is ascribed major influence on customer satisfaction; a cornerstone of 
perceived service quality in digital banking. Theoretical frameworks and statistical evidence 
confirm its importance, consequently emphasising its place among satisfaction results of 
technology-mediated financial services. Thus, following hypothesis was proposed: 

H3: There is a significant impact of fulfillment on customer satisfaction. 

Privacy and Customer Satisfaction 

In the realm of online banking, privacy is effectively the separation and protecting shield between 
personal information and unauthorized individuals trying to gain access to it. This includes 
controlling, encrypting and not respecting end user privacy (Parasuraman et al, 2005; Santos, 
2003). In the digital context, trust and risk perception of user cause mutual service utilisation to 
thrive (Yoon, 2010). 
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Consumer satisfaction is the overall evaluation of consumers towards how well a service provides 
results that compare to their expectations (Oliver, 1980). in the realm of digital banking, refers to 
levels of satisfaction with the service quality dimensions that pertain to availability, speed and 
safety of information (Anderson & Srinivasan, 2003). 

Earlier works have addressed privacy, but with differtnt beliefs and rationales. Zeithaml et al., 
(2002), on the one hand, considers privacy as data protection mechanism and for controlling 
information), Yousafzai et al. In the latter model, privacy is defined as in E-S-QUAL model 
(incl…(Parasuraman et al., 2005)) since it focuses on the banking domain and includes privacy as a 
core dimension of e-service quality. 

Privacy and satisfaction The relationship between privacy and subjective well-being has been 
investigated extensively. The greater the sense of privacy or data protection people have, the more 
they trust service (Chellappa & Sin, 2005; Flavián & Guinalíu, 2006) and are satisfied. The papers 
by Swaid and Wigand (2009) and Shankar et al. (2003) depicts that the extent to which privacy is 
perceived by a consumer affects the customer satisfaction of digital offerings. 

According to Oliver's (1980) Expectation-Confirmation Theory, satisfaction is based on 
expectation, of which privacy is a pre-use expectation. This association is in line with the Social 
Exchange Theory (Blau, 2017) as the user weighs her/his cost-benefit assessment of value and risk 
i.e. data breach etc. 

However, certain contextual issues are still unresolved. While low frequency of data protection 
and privacy knowledge may constrain the impact of privacy on satisfaction in some emerging 
economies (Ladhari, 2010). This increases the relevance of examining local perceptions of privacy 
in digital banking. Thus, it can be hypothesed as: 

H4: There is a significant impact of privacy on customer satisfaction. 

Contact and Customer Satisfaction 

In the realm of digital banking, contact is described as how and with what quality customers 
interact with their bank in service encounters. This encompasses your customer service avenues, 
including live chat, email support, hotline blower options and chatbots. Efficient contact systems 
are an important part of conducting business - whether to discuss transaction errors, report 
technical problems or ask some questions. Parasuraman et al. (2005) highlight the fact service 
touch is not only about access, but also the nature of relationship which is forged during access to 
services. In an online banking environment, customer issues being resolved in a timely manner 
play a crucial role in how reliable and serious it is about their customers. 

Customer satisfaction Customer satisfaction is the degree to which a product or service performs 
compared with the customer’s expectations (Oliver, 1980). In a digital banking context, 
satisfaction is influenced not only by reliability and security of the human-computer systems but 
also in the degree to which customer support facilitates the service encounters (Anderson & 
Srinivasan, 2003). When users encounter problems like payment failure or app error, timely, 
effective communication greatly impacts their impression of the bank’s credibility and customer 
centric approach. 

Empirical researches have also emphasized itself as a crucial variable influencing satisfaction. 
Central to the success of online service is responsiveness and availability of support (Santos, 
2003). Among others, Jun and Palacios (2016) point out that the direct effects of convenient 
modalities on satisfaction and trust in respect to mobile banking. Even in the context of extensive 
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automation Joseph et al. (1999) argue that relationship strength with customers is dependent on 
¡®strong¡¯ human contact. 

The relationship between encounter and satisfaction is based on Expectation�Confirmation 
Theory (ECT), which defines that if customer's expectations regarding support are met or 
exceeded, this leads to satisfaction (Oliver, 1980). Similarly, Service Encounter Theory (Bitner et 
al., 1990) highlights the importance of interactional experiences in influencing customer’s 
perceptions, supporting contact as a major touchpoint to building satisfaction. 

However, studies on this association in developing countries are few. Differences in digital 
literacy and cultural norms may impact consumer needs. For example, digital native buyers may 
seek self-service and other trustless methods, yet all others may find comfort in direct human 
interaction (Ladhari, 2010). Hence, more contextualized research is needed to know how contact 
affects satisfaction in various digital banking contexts. Thus, following hypothesis was proposed: 

H5: There is a significant impact of contact on customer satisfaction. 

Responsiveness and Customer Satisfaction 

Responsiveness refers to the promptness and level of service with which providers address client 
questions and problems. Parasuraman et al. (1988) considers it to be the preparedness to help the 
fans of service. Zeithaml et al. (2002) in another of their works also highlights the importance of 
quick response2 especially in online contexts. Zeithaml, Parasuraman and Malhotra (2000) In this 
study, Zeithaml et al. 's definition is applied, as for digital banking it should be instant digital 
reply. 

One of the quantifiers of customer expectations disconfirma-tion is customer satisfaction; in an 
Internet banking, this Also represents users' degree of utilization they have from the system 
(Oliver, 1980). In digital banking this user satisfaction (responsivenes, delays and generally all 
system interactions and the moments provided to the user in a overall yet interesting and exciting 
experience) is your value added to the service. Jun and Cai (2001), Ho and Lin (2010) also 
supported user responsiveness as an important satisfaction determinant in online banking. 

This association is supported by Expectation-Confirmation Theory (Oliver, 1980) where 
satisfaction is derived not merely from offer but also fulfillment of the expectations in relation to 
service related dimensions like being attended on time. However, other work also show that even 
less personal or machine-generated response impact on the perception of quality (Santos, 2003) 
and show how important it is to attend to the personalization of the response. Thus, it can be 
hypothesized as: 

H6: There is a significant impact of responsiveness on customer satisfaction. 

Web Design and Customer Satisfaction 

Web design refers to the visual appearance, ease of use, navigation and overall quality of interface 
of a bank Web site or an app that has than an impact on user experience (Zeithaml et al., 2002; Ho 
& Lin, 2010). Now, you're considering things like whether or not a website is easy to navigate, 
looks good and responds correctly; all of which can be dealbreakers for smooth online business as 
well. 

Customer satisfaction is the users’ cognitive and affective evaluation of service performance in 
relation to set expectations (Oliver, 1980). Satisfaction is further increased through good web 
design, as they make banks´ web pages more fun and user-friendly (Szymanski & Hise, 2000). 
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Studies consistently find a direct relationship between design and satisfaction. Online banking 
satisfaction, clarity, navigation Cyr (2008) as well as Yang et al. (2005) underscore the function of 
design in establishing trust and trustworthiness. The Technology Acceptance Model (TAM) 
describes this through a relationship between perceived ease of use and usefulness under-pinned 
by web design with higher satisfaction and acceptance (Davis, 1989). Likewise, Expectation- 
Confirmation Theory (ECT) posits that satisfaction occurs when design fulfils user expectations 
(Bhattacherjee, 2001). 

However, differences in user preferences based on age, culture and digital literacy indicate that 
affect of web design on satisfaction may vary across settings (Bressolles et al., 2014). This 
research fills this gap by examining these issues in a developing country context. Thus, following 
hypothesis was proposed: 

H7: There is a significant impact of web design on customer satisfaction. 

Conceptual Framework 

Figure 1. Conceptual Framework  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 
 

 

 

 

Methodology 

This study empirically employs a quantitative research design that takes on both descriptive and 
analytical strategies to investigate digital banking service quality. The descriptive analysis offered 
an examination of specific dimensions of service quality such as efficiency, system availability, 
fulfillment, privacy, contact, responsiveness and website design. The application of the analytical 
method examined the casual relationships between these dimensions, customer satisfaction and 
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also tested the hypotheses. The data were gathered through self-line questionnaires and ethical 
standards in research process, such as privacy of information participants and obtaining informed 
consent. 

The research hundred percent focused on digital active bank users including not only professional 
but also self-employed and students. A total of 384 participants were selected using convenience 
sampling. Sampling and recruitment were made through social media and digital banking user 
groups. The questionnaire was developed in Google Forms and included Likert-scale items for 
service quality dimensions, customer satisfaction and demographic questions designed to generate 
background information of the respondents. 

Statistical analysis was performed by means of Microsoft Excel and SPSS. Means, percentages 
and standard deviations were used to descriptively summarize respondent profiles and key patterns. 
To investigate the influence of service quality dimensions against customer satisfaction, multiple 
regression analysis was utilized and hypotheses were tested at 5% significant level. Based on a 
pilot study and Cronbach’s alpha, instrument reliability was measured. All the measurement items 
were modified from previous studies to secure content validity. 

Data Analysis and Results 

Table 1. Demographic Profile of Respondents 

Variable Category Frequency (n) Percentage (%)

Gender Male 212 53% 

 Female 188 47% 

Age 18–25 years 144 36% 

 26–35 years 164 41% 

 36–45 years 60 15% 

 46 years and above 32 8% 

Education Higher Secondary or Below 36 9% 

 Bachelor's Degree 216 54% 

 Master's Degree or Higher 148 37% 

Occupation Student 76 19% 

 Employed  184 46% 

 Business 104 26% 

 Others (Freelancers) 36 9% 

Frequency of Digital Banking Use Daily 216 54% 

 2–3 times per week 84 21% 

 Once a week 76 19% 

 Rarely 24 6% 
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Participants had a roughly equal proportion of male (53%) and female (47%) respondents. Most 
(41%) were between 26 and 35 years old, while other age groups included 36% (18 to 25 years), 
15% (36 to 45 years) or smaller proportions of the sample being aged over / under 46 years. For 
educational background, more participants received a bachelor degree (54%), followed by 
participants with master or above degrees (37%) and those graduated from high school or below 
(9%). Among occupations; 46% were white- collared workers; 26% self-employed; 19% students 
and 9 freelancers. Patterns of digital banking use showed that more than half the respondents (54 
percent) used them daily, compared with 21 percent two to three times a week, 19 percent once a 
week and six percent not very often. 

Table 2. Reliability Analysis 

Construct Cronbach's Alpha (α) 

Efficiency 0.78 

System Availability 0.82 

Fulfillment 0.76 

Privacy 0.78 

Contact 0.74 

Responsiveness 0.87 

Website Design 0.80 

Customer Satisfaction 0.76 

The internal consistency of the measurement instruments was measured with Cronbach’s alpha (α) 
for each construct. All constructs showed good internal consistency, as indicated by α values 
higher than the threshold of 0.70 [38]. Efficiency (α = 0.78), system availability (α = 0.82), 
fulfillment (α = 0.76), privacy (α = 0.78), contact (α = 0.74), responsiveness (α = 0.87), website 
design (α = 0.80) and customer satisfaction α= (0.76) showed satisfactory reliability as well as the 
acceptability of the scales for further statistical analysis). 

Table 3. Pearson Correlation Matrix 

Constructs E SA F P C R WD CS 

E 1        

SA .642** 1       

F .625** .659** 1      

P .596** .624** .671** 1     

C .508** .537** .552** .563** 1    

R .522** .553** .558** .541** .637** 1   

WD .653** .627** .636** .608** .518** .532** 1  

CS .698** .667** .685** .641** .507** .521** .685** 1 
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Table 3 contains the Pearson correlation coefficients of eight constructs namely Efficiency (E), 
System Availability (SA), Fulfillment (F), Privacy (P), Contact (C), Responsiveness (R), Website 
Design (WD), and Customer Satisfaction (CS). The purpose of the correlation analysis was to 
determine the strength and the direction of the relationships between the constructs. 

It can be noticed that the highest correlation was between Efficiency (E) and Customer Satisfaction 
(CS)  at 0.698. This means that the more efficient a system is, the more satisfied a customer is. It 
was also noted that System Availability (SA) was positively correlated with CS at 0.667, indicating 
that the systems which satisfy the users must be dependable and available without breaks. The 
same can be said of Fulfillment (F) which was positively correlated with CS at 0.685. This 
suggests that if we exceed the customer’s expectation, we will be able to greatly satisfy them.  

Privacy (P) positively correlated with CS at 0.641, indicating that customer’s trusts which are built 
from a certain level of privacy are still important, though less important than Efficiency and 
System Availability. Contact (C) positively correlated to CS at 0.507 and Responsiveness (R) at 
0.521, suggesting that a certain level of effective communication and timely responding is crucial, 
though not dominant, in shaping satisfaction. In the end, Website Design (WD) was also positively 
correlated with CS at 0.685, indicating that a website which is not complex and handy satisfies 
users, thus enhancing their experience. 

Table 4. Regression Co-efficient of Service Quality and Customer Satisfaction 

Unstandardized Coefficients Standardized Coefficients 

Model B Std. Error Beta t Sig. 

(Constant) 0.395 0.050  7.900 0.000

Efficiency 0.152 0.053 0.148 2.87 0.004

System Availability 0.194 0.050 0.203 3.88 0.000

Fulfillment 0.158 0.048 0.131 3.29 0.001

Privacy 0.172 0.044 0.071 3.91 0.000

Contact 0.195 0.047 0.098 4.15 0.000

Responsiveness 0.185 0.043 0.199 4.30 0.000

1 

Website Design 0.221 0.046 0.235 4.80 0.000

a. Dependent Variable: Customer Satisfaction 

Source: SPSS, 21 

Multiple linear regression analysis was conducted to examine the impact of seven service quality 
dimensions of efficiency, system availability, fulfillment, privacy, contact, responsiveness and 
website design on customer satisfaction with the concept of digital banking.  

As can be seen from Table 4, all predictors had statistically significant positive unstandardized 
coefficients (B). These B values represent the anticipated change in customer satisfaction for a 
one-unit increase in the each service quality dimension while holding the impact of other variables 
constant. Website design (B = 0.221, t = 4.80, p < .001) was identified as having the biggest 
impact, which shows that a one-unit increase of Website Design led to a 0.221 points gain in 
customer satisfaction. 
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Contact (B = 0.195, t = 4.15, p < .001) and System Availability (B = 0.194, t = 3.88, p < .001) also 
had significant positive impacts with every unit increase in each dimension improving satisfaction 
by 0.195 and 0.194 points, respectively. Responsiveness (B = 0.185, t = 4.30, p < .001) was 
another significant predictor, which implies that speed of response adds 0.185 points to satisfaction 
for every unit increase. Privacy (B = 0.172, t = 3.91, p < .001) and Fulfillment (B = 0.158, t = 3.29, 
p = .001) were also significant and added 0.172 and 0.158 points, respectively. Efficiency (B = 
0.152, t = 2.87, p = .004) had the smallest, yet still significant positive impact which was 0.152 
satisfaction points for each one increase in efficiency. 

Discussion and Conclusion 

This study shows that all seven service quality dimensions: efficiency, system availability, 
fulfillment, privacy, contact, responsiveness, and website design, have a positive influence and 
effect on customer satisfaction with regard to digital banking services. This means that customer 
satisfaction is not solely dependent on the digital services system’s functionality. Their emotional, 
social, and experiential expectations are met and fulfilled as well. 

In the context of the E-S-QUAL model (Parasuraman, Zeithaml, & Malhotra, 2005), the efficiency, 
system availability, and fulfillment components of service quality demonstrate and prove the 
importance of serving as primary building blocks of electronic service quality. System availability 
serves as a proxy to capture the importance of providing constant and reliable access and access, 
while fulfillment evaluates the system’s ability to perform the services and perform the services in 
a timely manner. It has been shown that meeting these functional expectations has a positive 
impact on customer satisfaction (Zeithaml et al., 2002; Santos, 2003; Shim et al., 2021). 

In relation to the Expectation-Confirmation Theory (Oliver, 1980), privacy, contact, help, 
responsiveness, and the design of the site satisfaction touches the various levels of the ECT 
configuration which states service performance is better than what the customer expected. ECT 
satisfaction, in this instance, digital, the private data should be protected, contact and assistance is 
provided, responsive is answered in which query is answered, and the design of the site is pleasing 
and easy to use. When these phases of relations and experience are well executed, customer 
satisfaction increases (Bhattacherjee, 2001; Liao & Cheung, 2008).  

While Zeithaml et al. (2002) and Amin (2016) studies showing that effectiveness, system 
availability, accomplishment, and privacy are positive factors resonate, contact and site design 
illustrate the directional shift of focus to developed in experience and relations, and, to an even 
greater extent, in developing countries like Nepal. In regions of the world where, in Nepal, digital 
and infrastructural developments are basic, the customer might appreciate basic support service 
and user-friendly interface (Yoon, 2010; Al-Hawari & Mouakket, 2012). 

The descriptive results illustrated that customers tended to have positive perceptions on all the 
dimensions of the service, with the highest rating of positivity on efficiency, followed by system 
availability and system fulfillment. The scores on privacy, contact and responsiveness, while also 
being evaluated positively, were lower, indicating that there is room for focused improvement. The 
subsequent quantitative analysis also confirmed that all seven dimensions of service quality were 
positively associated with customer satisfaction. Regression analysis showed that the most 
powerful predictor was website design, followed by responsiveness and system availability. This 
underscores the need for investment in user-friendly design of websites and other digital systems, 
professional and prompt assistance to users, and dependable system performance. 
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Even though contact and privacy were less influential in the regression analysis, they are still 
important for obtaining and maintaining trust by communicating and managing data in a 
safeguarded manner. Fulfillment and efficiency also remain important as they pertain to the 
customer expectation of rapid and accurate processing of transactions. 

As summarized above, the findings support the contours of the digital service quality discussed in 
the E-S-QUAL framework and also point out that operational performance by itself is not enough 
to keep customers satisfied. Along with satisfaction, the emotional aspect, ease of use, and trust 
elements are also very important. For digital banking service providers, the conclusions are 
unambiguous: strategic priorities must include enhanced website design, improved responsiveness, 
and high system availability. At the same time, systematic delivery of high performance across all 
service quality dimensions is crucial to building, enhancing, and sustaining customer trust, loyalty, 
and competitive differentiation in the digital banking industry.   

In summation, the present study contributes to the body of knowledge and showcases practical 
implications by triangulating functional, emotional, and relational dimensions of service quality in 
the realm of digital banking. Especially in developing regions, the customer is best served with a 
balanced approach that combines sustained functional performance with responsive, secure, and 
articulated customer interactions that yield trust and sustained engagement. 

Implications 

The E-S-QUAL Extension emphasizes both functional and experiential satisfaction drivers 
confirming the framework’s pertinence in emerging markets. Such dimensions includes: functional 
(efficiency, system availability, fulfillment) and experiential (privacy, contact, system 
responsiveness, web environment design). The ECT Integration Approach confirms an incremental 
satisfaction gain from fulfillment of and/or expectations set for all service dimensions. The 
Human-Centered Shift underscores increasing theoretical focus on adoption and user support 
elements of digital banking.     
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Abstract 

Mary E. Wilkins Freeman’s ‘The Revolt of ‘Mother’ presents a compelling portrayal of Republican 
Motherhood through the character of Sarah Penn, whose quiet resistance within the domestic 
sphere powerfully challenges patriarchal authority and unjust social norms. Drawing upon the 
notion of revolutionary spirit within Republican Motherhood, this paper explores how Sarah Penn, 
the female protagonist in Mary E. Wilkins Freeman’s “The Revolt of ‘Mother’", uses the silent 
persuasion of Republican motherhood to legitimize female rebellion, reveal her political agency, 
and redefine traditional female roles. Referring to resistance, this paper examines how this 
resistance comes to Sarah Penn, what leads her to become a revolting mother, and how she gains 
a new insight to fight for her rights. In doing so, this paper, scrutinizing the representation of 
rhetoric of justice, right, and democracy intermingled within the text, provides a new insight to 
look at the female’s position in family and society who can persistently contribute to social change. 

Keywords: Republican motherhood, domestic resistance, silent persuasion, empowerment 

Introduction 

Mary E. Wilkins Freeman’s short story The Revolt of Mother explores how a woman’s silent 
resistance within the domestic sphere becomes a persuasive expression of Republican Motherhood. 
Freeman illustrates a subtle yet powerful conformation of patriarchal authority through the 
character Sarah Penn with her transition from long-submissive wife to morally assertive figure—
mostly notable when she relocates her family into the new barn without her husband’s consent. 
With this act, she implies rhetorical action to exemplify the political ideals of Republican 
Motherhood, a concept that emerged after the American Revolution of the eighteenth century, 
which took women as moral guides responsible for shaping the values of future citizens. Despite 
the interruptions and limitations, these empowered women subtly guided the families by shaping 
the moral values and responsibilities, and influencing the male members to ensure moral 
reformation and fair practices. This subtle but powerful influence of mothers through domestic 
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education and moral guidance can be defined as the silent persuasion of the Republican Mother. 
This article argues that in Freeman’s The Revolt of Mother, Sarah Penn embodies the empowered 
Republican Mother whose silent persuasion functions as a rhetorical strategy to resist patriarchal 
dominance and promote justice within the domestic realm. 

Literature Review 

Many scholars have addressed Sarah Penn of the Freeman’s The Revolt of Mother as a strong, 
proactive, and transformative figure, while few others have critiqued how her final act helped to 
subvert the existing gender structure. For instance, The Revolt of Mother by Freeman is a serious 
critique of patriarchal structures where Sarah Penn’s act of moving into the barn symbolizes a 
powerful appropriation and transformation of male-dominated space, reflecting a woman’s 
assertion of authority within inherited social and discursive frameworks (Church, 1990). Similarly, 
Cutter (1991) highlighted Sarah as a robust heroine who overcame the subordinate status in the 
patriarchal society, and Tritt (2004) stated that Freeman’s portrayal of Sarah as a brave, proactive 
figure, who initiates significant changes in the family, undermines gender stereotypes, paralleling 
her bold act with the biblical Sarah's assertiveness. Using strong fairy-tale themes and tropes, 
Freeman’s work not only challenges the traditional gender boundaries but also highlights the 
transformative power of feminine authority (James, 2006). Further, Toler (2007) depicted Sarah as 
an unconventional woman who has abandoned the prescribed role of a traditional woman, and with 
her action, Sarah demanded the redefinition of the female’s role within the household. According 
to Garvey (2009), the story offers a key perspective on the role of rural motherhood, which 
emphasizes the tension between traditional domestic roles and the financial pressure of farm life. 
In addition, Denmak (2020) studied the study as the dialectical revolt of the mother. He argues that 
the protagonist of Freeman’s story gains empowerment by redefining and claiming new space for 
herself. All these critical research have focused more on the character’s transformation from the 
passive to proactive agency. Despite these studies, there is still a lack of scholarship on how 
Freeman’s protagonist is inspired and motivated for her silent rebellion action, and why she chose 
a silent struggle for dignity and justice within the family to eliminate the broader tension between 
gender roles and moral responsibility within family life. Therefore, this paper aims to address the 
gap of how the resistance comes to Sarah Penn, and how she uses the silent persuasion of 
Republican motherhood to legitimize female rebellion within the domestic sphere. 

Theoretical Framework 

This paper draws on the notion of ‘Republican motherhood’, a belief that mothers are in charge of 
instilling republican values in their offspring. In general, Kerber (1976) examined the women of 
the American Republic—the republican mothers—and their intended roles during the American 
Revolution period.  She means Republican philosophy apparently integrated mothers’ political and 
domestic behavior and reluctantly established their position in politics. Claiming how the ideology 
influences the women’s political socialization process, Kerber takes the Republican Mother as a 
tactic to combine domesticity with politics (p. 203). Instead of just conducting domestic 
responsibilities, these mothers set off to pass the values of morality and civic duty to both their 
children and spouses. The mother served a political role by raising patriotic children and governing 
the family to be a virtuous American citizen. According to Kerber, these women’s commitment to 
instructing civic virtues to their sons made them criticize and even correct their husbands for their 
transgression from it. Their place in the home and the political sphere got a new shape, which 
measured their domestic duties as important tools of politicization and socialization (Bell, 2005). 
Rendall (1985) also affirmed the notion of Republican Motherhood as a way to tie public and 
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private responsibilities of women. Further, Zaggarri (1992) claimed that Republican motherhood 
crafted an innovative political role for women while preserving the conventional gender 
stereotypes. Through such actions, women empowered themselves with an independent and 
initiative role. 

 Along with their involvement in the domestic sphere, these mothers tremendously place the 
spotlight on the political purpose. Kritzer (1996), in addition, pointed out how the notion that 
women should demonstrate, teach, and protect the values of the republic within the family gave a 
political meaning to their traditional family roles. She means that republican motherhood 
negotiated the dominant definition of American women, even though it excluded women from 
overt political participation. Moreover, to notify women’s status as political subjects, Landes 
(1984) argued that as a result of the increased politicization of women, the Feminist Movement 
emerged in Western Europe and North America during the nineteenth century. Although females 
were confined to their domestic sphere, carrying out different roles, the same roles finally 
propelled them to the forefront of a new nation (Thorsen, 2020). In this way, leaning on the 
political roles of the Republican Motherhood, women also began to apprehend how they were 
enslaved by the patriarchy. As a result, they demanded their rights, the right to proper, fair 
practices in the family, and loyalty between husband and wife. They resisted all apparent hurdles to 
lay the foundation for the virtuous citizen. Republican mothers’ resistance, here, means the act of 
withstanding against injustice that even opposes the unbalanced power hierarchies to impart civil 
virtue and liberty in action. 

With Republican Motherhood, both men and women ventured into the possibilities of social 
change; nevertheless, women’s groups worked out to ensure natural rights for women, both 
personally and politically. It also maintained the role of women in the private sphere and gave 
them more rights to education so that they could develop their nerves and intelligence. Republican 
motherhood, which modified the female domain in both the domestic and private spheres, was very 
crucial for revolutionary invention (Kerber, 1976). After the American Revolution, when their 
husbands were at the battlefield, many women had to maintain their households alone. This 
isolation out of sheer necessity somehow made them feel a sense of being independent. As a result, 
a new class of outspoken, independent, and powerful women, who imparted the concept of right, 
justice, and liberty to their children, emerged. These mothers, who were ignited with revolutionary 
spirit, vigorously started to resist silently against bias and injustice, demanding their rights to 
maintain the civic virtues of their husbands and sons. In this way, mothers, as a part of 
republicanism, exercised political liberty with sovereignty in instilling values and developing a 
liberal relationship to children. The initial notion of resistance against powerful authority in an 
American family emerged with the concept of Republican Motherhood of the eighteenth century. 

Sarah Penn as a Republican Mother 

In the beginning, Sarah, accompanied by her daughter Nanny Penn, confines to her domestic 
realm. Engaged with domestic affairs such as cooking, cleaning, and caring for her children. Like 
her, Nanny also spends much time in the domestic chores known as the females' sphere of 
Republican Motherhood, especially in sewing and embroidery. Sarah initially hesitates to intrude 
on Adoniram’s decisive act of constructing a new barn.  For this reason, women who are under the 
control of men are defenseless since their duties are allocated inside the house.  However, like 
father, when her son deliberately holds the matter of construction clandestine for three months, she 
acknowledges the same fatherly authoritative figure in her son. In this particular moment, she 
wants to execute the ideal of Republican Motherhood. This ideal emphasizes a political role that 
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women can fulfill at home. The role is to inculcate her husband and son—the present and future 
republican citizen— the need for civic virtues. At the same time, she realizes a need to demonstrate 
an instilled revolutionary spirit to exercise justice, equality, and liberty. Instead of loud 
confrontation, she chooses silent, persuasive action to protect the family’s virtue and dignity and to 
persuade the way to protect the public. 

Resistance, as a tool to fight against the oppressor, leads to an action against conflicting power 
hierarchies. It assists women to overcome subordination, fight for justice, voice for equality, and 
obtain their rights. Weitz (2001) defined resistance as actions that discard subordination by 
contesting subordination-supporting ideology. When men respect their own contentment and do 
the things guided by their narcissistic yearning, it is undue subjugation for women. As a result, 
resistance takes place to get rid of such subordination.  

As a male representative of patriarchal society, Adoniram Penn confines himself to his own 
merriment, submits himself to doing the things of his personal interest, and desires to limit family 
authority within himself. Willfully exercising patriarchy, “a social system that is male-identified, 
male-controlled, male-centered will inevitably value masculinity and masculine traits over 
femininity and feminine traits” (Becker, 1999, p. 24), Adoniram somehow controls Sarah Penn. As 
such, with a patriarchal ideology, he frequently reminds Sarah of her duty to stay in the house and 
attend her work. Following the unjust social system exclusively, the father, to some extent, limits 
the female members’ legal rights and keeps them subservient. Female members, too, have accepted 
this subordinated role in the family. As a Republican mother, she wants civic virtues to be 
followed even in domestic matter. This is why she tolerates the ongoing stuff. Rajan (2000) 
divulged that women’s resistance is an accurate way to reflect the reality of their circumstances 
under men’s oppression, which opens up more opportunities for women’s efforts. In the case of 
Sarah, while upholding the ideas of republicanism and working on the civil rights, she notices how 
the patriarchy had enslaved her. Thus, she starts to combat patriarchy so that she can exercise her 
authority and rights. 

Like domination, communication breakdown, knockback in dialogue, and confidentiality in actions 
are also some elements against democratic practices that promote unfair social system, and 
enhance women’s dependency. Scanlon (1972), highlighting the necessity of access to means of 
expression, states, violations of free speech are examples of distributive unfairness. When Sarah 
Penn inquires her husband, the unwarranted authority of the family, about his purpose of building a 
new barn, he refuses to respond to her meaningful dialogue repeatedly. Adoniram’s this unsolicited 
reticence exhibits his alacrity to uphold his preeminence over females. That is why he clutches 
their democratic freedom, exercises unjust practices, and withholds their longings and 
requirements. Except to his son, Adoniram scarcely discloses his strange motifs to the female 
members of the family. During the dinner, in addition, he usually stays taciturn.  Breaking off the 
communication flow, he not only adheres to the traditional sexual hierarchy, but also controls his 
wife’s right to know about familial matters, and her involvement in the decision-making process. 
More importantly, the family conversation has an immense power to settle different issues and 
conflicts in a democratic society. Sarah, however, is deprived of access to resources and the 
decision-making process in the family. As an aftermaths of long, unjust practices, finally she 
apprehends her inferior position and limited self-esteem in her family. And thus, she repels her 
dictatorial husband for democratic freedom, liberty, and, of course, for her right to the property 
utility silently. 
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After Adoniram’s personal autonomy awakens the insights of Republican Motherhood within the 
family, Sarah becomes aware of how patriarchy confines and accommodates her. Obviously, these 
patriarchal values restrict women’s mobility and liberty, devalue their capabilities, and deny their 
right to property through diverse exploitative mechanisms.  The knowledge, particularly the 
acumen of female characters, implants the revolutionary spirit, empowering them to see things 
differently. Farr (2010) pointed out that American resolution enhanced rationalism, competence, 
and independence in women’s action along with enlightenment ideals, which later led a some of 
them to participate in politics alongside men. Spawning an unquenchable enthusiasm for living a 
comfy life, Sarah also persuasively instigates complaining to complain her husband about the lack 
of basic requirements of the house and their miserable condition. Her first complaint nudges him to 
reflect on his unjust behavior and negligence towards familial matters. Her strong voice, distinct 
articulation, and logical statement, warmed by sentiment, vividly resembles the revolutionary spirit 
of Republican Mothers who often resist authoritative family figures for political liberty. 

 Democratic practices, in addition, ensure equal roles for the citizens, guarantee their rights, and 
promote the representation of women embracing the principle of equal liberty. To address 
distributive justice, Rawl (1999) averred that justice makes compelling arguments for equal liberty 
as a just treatment. In a likely manner, the republican mother of the family, Sarah, also seeks 
justice. To get rid of the domestic violence and give a proper shape to her motherly and wifely 
duties, she exercises her freedom. Her demand for justice, the preliminary phase of revolt, is 
articulated through her daring act to inquire about her husband. With a complete preparedness of 
resistance, she further says, “I ain’t never complained, an’ I ain’t going to complain now but I’m 
going to talk plain” (Freeman, 2006, p. 726). Unlike her husband, Sarah seldom thinks of 
oppressing her husband and holding all power in her hand. Instead, she strives for equality and 
justice. For this reason, she even substitutes her identity as a docile wife with a proficient, self-
asserting life partner who has equal status in the family. Demonstrating herself as an equal 
authoritative figure in the family, she stands like a queen, a royal authority. She, in addition, not 
only exercises democratic freedom of equal participation in familial matters, but she also 
judiciously obliges her husband to think about his irrational acts.  

Resistance is also a result of the self-transformation based on willpowergrab equal opportunity and 
freedom of choice. It upholds the balance between oppressors and the oppressed so that justice can 
be preserved. Shapiro (2001) stated that the idea of justice in the family is based on the general 
rule, where, in order to delegitimize themselves, the dominated attempt to politicize, while the 
dominators attempt to depoliticize. The moment Adoniram voraciously politicizes his power, 
holding up the family authority, the female members of the family are fighting for justice, 
particularly for the equal rights, spotting his exploitation. Apart from their involvement in domestic 
work such as cooking, cleaning, scrubbing, embroidering, stitching, and so on, Sarah probes her 
husband, makes him mindful of their worsening condition, and reports about the monetary mater. 
She further compels him to think on his doings—whether it is right or not, “I want to know if you 
think you’re doing right an’ according to what you profess” (Freeman, 2006, p. 727). Nonetheless, 
her husband, who longs to fulfill only his wishes, stands dumbfounded. He prefers to buy a horse 
for his comfort, but he denies building a house for his family. Because of his self-guided act, the 
female family members feel deprived of what they want; they are compelled to live with injustice. 
Inequalities that do not benefit everyone are injustice (Rawl, 1999). Therefore, the mother 
determines to show up her striking decisive act as the aftermaths of her long subordination in the 
family for the intended justice. To defy injustice, Sarah withstands her subservient role in the 
family, opposing her husband’s ideology and practices.  
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The evolving self-assertion finally stimulates the mother to shift her family to a new barn in the 
absence of her husband. Adoniram was not only frightened after observing the daring and strange 
act of his wife as it is described, “his old bristling face was pale and frightened”, but he also felt 
powerlessness, “His arms seemed to lack the power. His wife helped him” (Freeman, 2006, p.733). 
His physical feebleness and inability to defend wife’s revolt made him cry. The tyrannical 
authority, who has exercised power in the family for decades, finally realizes his exploitation. 
After all, he seems willing to address the demands of his family, especially of his wife, giving her 
justice and democratic freedom, “I’ll – put up the- partitions, an’-everything you- want, mother” 
(p. 733). The mother’s insurrection in a familial act, in the end, endows her to get what she wants 
in the family. 

To lead the inspiring counter-revolutionary act, Sarah, the representative figure of Republican 
Motherhood, ardently appropriates the rhetoric of America’s Founding Fathers on democracy, 
equality, and justice, which contributed a lot during the American Revolution.  

Kann (1999) specified that these founders were committed to dismantling traditional gender bias 
and promoting a revolutionary discourse for women, both of which were eventually employed to 
enhance women's rights and political participation. In the rebellious conversation, Sarah frequently 
adopts the language of Thomas Jefferson, Benjamin Franklin, and John Adams to talk about 
equality, equal liberty, justice, democratic freedom, right, and her quest for happiness. The 
resemblance of the rhetoric is evident in Sarah’s speech; seeking justice she blames her husband, 
“You’re lodgin’ your dumb beasts than you are your own flesh an’ blood. I want to know if you 
think it’s right” (Freeman, 2006, p.727). The rhetoric of the American founding fathers made her 
much aware of her rights, equality, freedom, and equal liberty, with which she resists with unjust 
authority of the family, as she says, “I have thought it all over an’ over, an’ I believe I’m doing 
what’s right” (p.731). Her self-governance is reflected in, “I’ve got my own mind, an’ nobody but 
the Lord is goin’ to dictate to me unless I’ve a mind to have him” (p. 732). Despite the men of the 
village rebuking Sarah as “insane” and “lawless” woman with “rebellious spirit” for her audacious 
act of shifting the family to a new barn, she clamps her head high with much pride and dignity. 
Moreover, she retorts to the minister of the Church, Mr. Hersey, with gratification, “I think it’s 
right as much as I think it was right for our forefathers to come over from the old country because 
they didn’t have what belonged to them” (p. 732).  Thus, these counter-revolutionary languages for 
resistance dominate all her views and talks. 

Sarah Penn, as a Republican Mother’s figure resists against unjust practices for the betterment of 
her children and family. This revolt of the mother even leads to a transfer of power from the male 
authority to the female authority. For forty years, her family has been accommodated in the 
congested house; however, being aware of the unjust social practices, she finally acts out what she 
realizes as the right thing to take place. Her politically revolutionary rebellion spirit is yet socially 
unacceptable. Her morally grounded silent rhetoric becomes a powerful political tool to achieve 
the change within and beyond the domesticity. 

Conclusion 

With the evolving cognizance and the strategic use of silent persuasion, Sarah acts out against the 
restricted rules and tries to encumber the male’s position in the family, fighting for her rights. Her 
quiet determination and moral authority can be seen as an extension of silent persuasion through 
which she challenges the boundaries of gender norms and maintains the ideals of republican virtue, 
order, and responsibility. Being inspired by the practices of Republican Motherhood as a form of 
moral and rhetorical power, she, in addition, empowers herself with a true political agency and the 
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revolutionary spirit to challenge the entrenched social hierarchies. She is an audacious figure of the 
Republican Mother, who, appropriating the rhetoric of the founding fathers on justice, right, and 
democracy, challenges the hierarchical order of patriarchy for justice, equality, and mutual respect 
in the family. Her discreet and determined act thus serves as both a rhetorical intervention and a 
political assertion, suggesting that domesticity can act as a subtle but powerful political agency for 
transformative acts of resistance. The gradual evolvement of self-consciousness, confidence, and 
knowledge in Sarah enables her to voice for rights, to teach civic morality to family members, to 
resist against unjust practices, and to seek equality in the family. This budding conscience makes 
her more reflective on her confiscated life, and boosts her self-assurance. 

On the one hand, this resistance opens an avenue for social change, alerting all men of the village 
to their unjust practices in the family, while it reassures the downtrodden women to fight for their 
rights on the other. As a symbol of resistance against patriarchal value, Sarah is made a virtuous 
signifier in history. The powerful reverberation of her resistance lasts for decades. 
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n]v;f/ 

k|:t't n]v g]kfnL dft[efifL ljBfyL{x¿sf] :k]lg; efiffsIffsf] l;sfO ;xhLs/0f zLif{sdf s]lGb|t 5 . 
g]kfnL ljBfyL{x¿sf] efiff l;sfOsf] sl7gfOsf cg'ej, efiffsIffdf eflifs l;ksf] ljsf;sf nflu k|of]u 
ePsf ljlw / k|lqmof kQf nufpg'sf ;fy} sIffdf ljwfut l;sfO ;xhLs/0fsf] cg'ej lg¿k0f ug{] 
p2]Zodf cfwfl/t o; cWoogdf leuf]T:sLsf] lgdf{0fjfbnfO{ ;}4flGts cfwf/ lnOPsf] 5 . of] cWoog 
u'0ffTds cg';GwfgcGtu{t km]gf]d]gf]nf]hL 9fFrfdf cfwfl/t 5 . o;df :k]gsf rf/cf]6f ;x/df cWoog/t 
g]kfnL ljBfyL{x¿nfO{ ;f]2]Zod"ns ljlwaf6 ;xefuL 5gf]6 u/L cGtjf{tf{sf dfWodaf6 ;fdu|L ;ª\sng 
ul/Psf] 5 . ljBfyL{x¿sf] cGtjf{tf{nfO{ /]s8{kl5 lnKofGt/0f u/]/ sf]l8ª ub}{ eflifs ;ª3if{, eflifs l;k 
ljsf;sf] k|lqmof, ljwfut l;sfO ;xhLs/0f u/L d'Vo ¿kdf tLgcf]6f lyddf ljZn]if0f ul/Psf] 5 . 
cWoogsf d'Vo lgisif{x¿df bf];|f] jf ljb]zL efiff l;Sg w]/} sl7gfOsf ;fy ;kmntf k|fKt ePsf] kfOG5 . 
:k]gsf efiffsIffdf ljBfyL{x¿nfO{ ;;fgf ;d"xdf ljeflht u/L ;xsfo{df ;lqmo ;xefuL agfP/ 
cGtlqm{of u/fpg] k|ls|of cjnDag u/]sf] kfOPsf] 5 . :k]gdf l;sfOdf cfwfl/t lzIf0f k|lsofdf lzIfs 
;xhstf{sf] ¿kdf /x]/ ljBfyL{x¿nfO{ ;lqmo agfO{ ;d:of ;dfwfg ug{ nufPsf] kfOG5 . ljBfyL{df 
eflifs l;k ljsf;sf nflu ;xhstf{n] lzIf0f ;fdu|L tyf k|ljlwsf] k|of]u u/L l;sf?nfO{ ;d:of 
;dfwfgsf] vf]hL ug{ nufPsf] kfOG5 . gofF syf, pkGof; h:tf k7g ;fdu|L k9\g lbg], ;f/ n]Vg nufpg] 
k9]sf] / n]v]sf] ljifoj:t'sf] k|:t'lt lbg'kg]{ tyf ;fd"lxs sfo{ / cGtlqm{of u/fO{ eflifs l;ksf] PsLs[t 
ljsf; u/fpg] s'/fdf :k]gsf] l;sfO ;xhLs/0f s]lGb|t /x]sf] lgisif{ k|fKt ePsf] 5 . 

zAbs'~hLsf M k7g;fdu|L, efiffsIff, ljwfut l;sfO, l;sfO cGtlqm{of, l;sfOdf cfwfl/t ;xhLs/0f  

ljifok|j]z 

l;sf?sf] b}lgs hLjgdf cfpg] ;+1fgfTds kl/jt{gsf ¿kdf l;sfOnfO{ lng ;lsG5 . Jojxf/jfbL / 
dgf]jfbL lrGtsx¿n] l;sfOsf nflu ?lr / cfjZostf x'g'kg{]df hf]8 lbPsf] kfOG5 . ædgf]lj1fgsf 
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cfwf/df cWoog ubf{ dfG5]n] ug]{ Jojxf/af6 cfpg] ;sf/fTds kl/jt{gnfO{ l;sfO dfGg ;lsG5Æ -zdf{, 
;g\  @)!$_ . kl/jt{g l;sfO l;sf?sf] x/]s ls|ofsnfkdf jf Jojxf/df k|:6 b]lvG5 . æck]lIft ;Ifdtf / 
l;sfO pknlAw k|flKtsf lglDt pko'St jftfj/0fsf] l;h{gf u/L lzIfs, ljBfyL{ / ljifoj:t'lar ;ls|o 
cGtls|{of ug]{ ljlw jf k|ls|of l;sfO ;xhLs/0f xf]Æ -kfljs], @)&^, k[= *&_ . o; egfOn] l;sf?sf] 
;ls|o ;xeflutf, ;fd"lxs 5nkmnsf ;fy} ;xsfo{snfkdf hf]8 lbPsf] b]lvG5 . æJojxf/jfbL, dgf]jfbL 
tyf lgdf{0fjfbLx¿s} cfwf/df kf7\oqmd, kf7\ok':ts lgdf{0f ePsf / ltg} kf7\oqmdn] lgwf{/0f u/]sf 
p2]ZonfO{ k|fKt ug{ l;sfO ;xhLs/0fsf] cx\d e"ldsf /xG5Æ -zdf{, @)@$, k[= @_ . l;sfO ;xhLs/0fnfO{ 
ljBfyL{ s]lGb|t l;sfOsf ¿kdf lnOG5 . ljBfyL{ l;sfO ;xhLs/0f lgb]{lzsf cg';f/ æcgnfOg l;sfO 
;xhLs/0f k|0ffnLnfO{ ef}lts pkl:yltdf lgoldt k7gkf7g ug{ sl7g ePsf] cj:yfdf 6]lnlehg, 
cgnfOg / ckmnfOg ljB'tLo ;fdu|L, kl/of]hgf sfo{x¿, b"/ tyf v'Nnf lzIffnufot j}slNks dfWodaf6 
cWoog cWofkg ;'rf? /fVg] ljlw / k|ls|ofsf ¿kdf lng ;lsG5Æ -@)&&_ . vf; u/L sf]le8 !( jf 
o:t} k|sf/sf] dxfdf/L jf ljkb\ h:tf ljifd kl/l:yltdf o:tf] k4lt a9L pkof]uL x'g] b]lvG5 . o;nfO{ 
lgofNbf g]kfndf o:tf] l;sfO ;xhLs/0fsf] ljsf; sf]le8 !( kl5 ePsf] b]lvG5 . æg]kfndf efiff 
sIffdf l;sfO ;xhLs/0fsf] pkof]u / ;f];DaGwL cjwf/0ff  @)&! sf] dfWolds efiff kf7\oqmdaf6 
cfPsf] xf] . k/Dk/fut ¿kdf cWoog ljlw, lzIf0f sfo{snfk, lzIf0f k|lqmof, lzIf0f l;sfO sfo{snfk 
cflb elgFb} cfPsfdf @)&! b]lv @)&* ;Ddsf] …dfWolds lzIff kf7\oqmddfÚ l;sfO ;xhLs/0f egL 
pNn]v ul/Psf] 5Æ -zdf{, @)*!, k[= #_ . o;nfO{ dgg ubf{ kl5Nnf] ;dosf] efiff lzIf0f lzIfs s]lGb|t 
ljlwaf6 ljBfyL{ s]lGb|t ljlwtkm{ nlDsPsf] dfGg ;lsG5 . 

jt{dfg ;dodf ljZjsf clwsf+z /fi6«sf] lzIf0fl;sfO k|lsof ;xh aGb} uPsf] b]lvG5 . Info. edu 

(2018_ df l;sfOnfO{ Joj:yfkg ug{ ;d:of ;dfwfg ub}{ l;kd"ns lzIffdf k|f]T;fxg ug{' g} l;sfO 
;xhLs/0f ePsf] s'/f JoSt ul/Psf] 5 . efiff l;sfOsf ;d:ofnfO{ ;fd"lxs 5nkmnsf] ljifo agfP/ 
cGtls|{of, vf]h, ljZn]if0f, k|:t'tLs/0f u/fpFb} k[i7kf]if0f lbg] h:tf sfo{x¿n] eflifs l;ksf] ljsf;df 
dbt k'U5 . l;sf?nfO{ p;sf] ?lr / rfxgfcg';f/ u/]/ l;Sg] (learning by doing) jftfj/0f k|bfg ul/Pdf 
l;sfO bL3{sfnLg x'g ;S5 . l;sfO ;xhLs/0f lzIf0f l;sfOsf] gofF :j¿k dfGg ;lsG5 . n]sfnfsfnf 
-;g\ @))^_ df efiffsIffsf] l;sfO ;xhLs/0f l;sf?d}qL, ;xeflutfd"ns, cGt/lqmofTds ePdf 
afnaflnsfdf l;sfO l56f] x'g], lg0f{o Ifdtfdf a[l4 x'g], ;lhn} gofF kl/l:yltdf 3'nldn x'g ;Sg], 
;fd"lxs sfo{df ?lr /fVg], ;"rgf k|ljlwsf] ;xh pkof]u ug{ ;Sg], /rgfTds Ifdtf j[l4 x'g], k|lt:kwL{ 
Ifdtf ljsf; x'g] cflb kIfdf ;sf/fTds k|efj kg{] x'G5 . o;y{ l;sf?sf] zf/Ll/s, dfgl;s, af}l4s, 
efjgfTds cflb ljsf;sf nflu efiffsIffdf l;sfO ;xhLs/0fsf] dxTTjk"0f{ e"ldsf /xG5 . To:t} a'/f]{A; 
(1997) sf cg';f/ lzIf0fdf ;xhLs/0fsf] ljrf/ sfn{ /f]h;{n] ;g\ !(*# af6 ;'? ePsf] xf] . o;n] 
dfgjtfjfbL b[li6sf]0fdf ljBfyL{ s]lGb|t l;sfO jftfj/0fsf] cfjZostfdf hf]8 lbPsf] lyof] . o;n] 
ljBfyL{nfO{ yk ;'ljwfhgs / :jlgb]{lzt aGg ;Ifd agfpF5 . To:tf] jftfj/0fn] JolStut Ifdtf 
ljsf;sf nflu :jtGqtfnfO{ hf]8 lbG5 . l;sfO ;xhLs/0fnfO{ lzIf0fdf Nofpg] ;Gbe{df a'|slkmN8n] g;{ 
lzIfsn] s;/L ;xhLs/0f ug'{k5{ eGg] af/]df :ki6 kl/efiff / ;'emfp lbPsf 5g\ . pgL -;g\ !(*^_ n] 
æ;xhLs/0f nf]s 1fgsf] ;|f]t xf]Æ eGg] wf/0ff /fv]sf 5g\ . pgn] o;nfO{ afXo lgb]{zsn] 6f9faf6 hl6n 
ljifo klg lzIf0f ug{ ;lsg] x'gfn] ;ls|o lzIf0f ljlw dfGb5g\ . pgn] cfkm"nfO{ / cfkm\gf cg'ejnfO{ 
;femf ub}{ ;xsfo{df ;Fu} sfd u/]sf] b]lvG5 . a'|slkmN8kl5 jfs/ / cjfGt -;g\ !(**_ n] z}lIfs 
;xhLs/0fnfO{ lj:tfl/t ¿k lbPsf] kfOG5 . æl;sfO ;xhLs/0fn] l;sf?df cfk;L ;Ddfg a9\5, 
l;sfOdf ;fe]mbf/Lsf] ljsf; x'G5, p2]Zo k|flKtsf nflu ultzLn k|ls|of x'G5, ;xefuL lar efjgf, ljrf/ 
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/ ;d:of ;femf x'G5g\  -jfs/ / cjfGt, ;g\ !(**_ .Æ o;/L gl;{ª If]qsf] ;xhLs/0faf6 ;'? ePsf] 
l;sfO ;xhLs/0f clxn] sIffsf]7f;Dd cfP/ ;ls|o lzIf0f k4lt ag]sf] 5 .  

:k]gsf] cgnfOg l;sfO ;xhLs/0f ef}lts pkl:ylt c;xh x'g]lalQs} cgnfOg k4ltsf] pkof]u ug{] 
u/]sf] b]lvG5 . l;sfOsf ;Gbe{df l/r8{; / /f]h/ -;g\ @)!^_ n] kf7\oj:t'  / kf7;Gbe{df cfwfl/t agfO{ 
l;sfpg'kg]{ s'/fdf hf]8 lbPsf 5g\ . o;nfO{ lgofNbf ljBfyL{df l;sfOsf nflu ;lqmo / cEof; s]lGb|t 
l;sfOdf ;xhstf{sf] e"ldsfdf lzIfsnfO{ x]/]sf] b]lvG5 . To;} u/L l:qmeg{/ -;g\ @)!@_ n] l;sfO 
;xhLs/0fsf k|lqmof / sIffsf]7f Joj:yfkg larsf] ;DaGw pNn]v ub}{ l;sfO ;xhLs/0fdf 
k':tsfnosf] Joj:yf, sIffsf]7fsf] a;fO Joj:yfkg, lzIfssf] ljBfyL{k|ltsf] Jojxf/sf ;fy} 
ljBfyL{x¿sf] ;lqmo pkl:ylt dxTTjk"0f{ x'g] cjwf/0ff /fv]sf 5g\ -zdf{, ;g\ @)@@_ . o; cfwf/df klg 
casf] lzIf0f k|lqmof ljBfyL{ ;ls|otfdf cfwfl/t / l;sfO ;xhLs/0f s]lGb|t x'g'kg]{ b]lvG5 .   

o; cWoogdf :k]gsf efiffsIffdf :k]lg; efiff l;sfOdf ckgfOPsf] l;sfO ljlw tyf k|lqmof, g]kfnL 
dft[efifL ljBfyL{x¿sf] efiff l;sfOsf r'gf}tL, :k]lg; efiffsIffdf efiff l;sfO ;xhLs/0f cflbaf/] 
glhsaf6 lgofNb} l;sfO ;d:ofdf s]lGb|t /x]/ efiff l;sfO ;xhLs/0f k|ls|ofsf] vf]hL ul/Psf] 5 . 
zdf{sf -@)*!_ / -;g\ @)@@_, cfrfo{ -@)*!_ cflb cWoogx¿ g]kfnL efiff;Fu ;DalGwt /x]sf  
b]lvG5g\ . k"j{jtL{ cWoogx¿af6 :k]gsf g]kfnL dft[efifL ljBfyL{sf] efiff l;sfO ;DaGwdf xfn;Dd 
cflwsfl/s n]v/rgf, zf]wcg';Gwfg tyf cWoog sfo{ cflbsf] cefj /x]sf] cj:yfdf gjLg ljifo If]qdf 
o; cWoognfO{ cufl8 a9fOPsf] xf] . o; cg';Gwfgdf :k]gdf a;f]af; ug{] g]kfnL d"nsf cleefjssf 
g]kfnL dft[efifL ljBfyL{df s]lGb|t eO{ cWoognfO{ cufl8 a9fOPsf] 5 . 

JolQm h'g :yfg, b]z jf kl/j]zdf a;]/ cfˆg} b}lgsL ;~rfng u5{ p;nfO{ ToxfFsf] efiff l;Sg', hfGg', 
a'‰g', af]Ng' ckl/xfo{ g} dflgG5 . To;df klg bf];|f] jf t];|f] efiffsf ¿kdf ljb]zL efiff l;sfO klxnf] h:tf] 
;xh x'Fb}g . o;} k[i7e"lddf k|:t't cWoognfO{ g]kfnL dft[efifL ljBfyL{x¿n] :k]lg; efiff l;sfOdf ef]u]sf 
cg'ej / sl7gfOsf] vf]hL ug{', pgLx¿df eflifs l;k ljsf;sf nflu k|of]u ul/Psf ljlw / k|lqmof kQf 
nufpg' ;fy} sIffdf ljwfut l;sfO ;xhLs/0fsf] cg'ej lg¿k0f ug{' h:tf p2]Zodf s]lGb|t ul/Psf] 5 . 
o'/f]k uP/ k9\g s] slt sl7gfO / ;xh 5 clg s:tf] lzIf0f k|ls|of 5 eg]/ vf]hL ug]{ cWo]tfnfO{ of] 
cg';Gwfg ljz]if nfebfoL / pkof]uL x'g] 5 . 

cWoog ljlw / k|lqmof 

k|:t't cWoog :k]gdf cWoog/t g]kfnL dft[efifL ljBfyL{x¿sf] efiff l;sfO cg'ejdf s]lGb|t /x]sf] 5 . 
efiff l;sfO k|lqmofdf s]lGb|t of] n]v u'0ffTds cg';Gwfgsf] kl/36gfd"ns (phenomenology) 9fFrfdf 
cfwfl/t eO{ j0f{gfTds / ljZn]if0ffTds ljlwnfO{ cjnDag ul/Psf] 5 . æk]mgf]d]gf]nf]hL cWoogn] s'g} 
vf; ljifo jf kl/36gf (phenomenan) df JolQmn] xfl;n u/]sf cg'ejsf cfwf/df s:tf] cy{ -
meaning_ /fV5 eGg] s'/fsf] vf]hL u5{Æ -vgfn, @)*), k[= *(_ . kl/36gfd"ns cg';Gwfgn] dflg;sf 
ef]ufOsf] hLjGt cg'ejnfO{ jf:tljs kl/j]zdf /x]/ Jojxf/sf] cWoog u5{ . pQm cg';Gwfgsf nflu d'Vo 
cg';Gwfg stf{ :k]gd} /x]sf], b]v]sf] / ef]u]sf] cfwf/df cWoog k|lqmof cufl8 a9fOPsf] xf] . o; 
cWoogdf vf; u/L :k]gsf rf/ k|b]zsf -;x/sf_ rf/ ljBfyL{x¿nfO{ ;f]2]Zod"ns gd'gf 5gf]6sf] k|of]u 
u/L gd'gf hg;ª\Vof lgwf{/0f ul/Psf] 5 . cGtjf{tf{sf s|ddf :k]gsf d'Vo d'Vo ;x/df k'u]/ 
ljBfyL{x¿;Fusf] cflTds ;DaGwaf6 nfdf] ;do lnP/ of] cWoognfO{ cufl8 a9fOPsf] xf] . g]kfndf 
cWoog u/]/ :k]g uPsf / :k]gdf sIff ;ftb]lv afx|;Dd cWoog u/]sf ljBfyL{x¿sf] cGtjf{tf{af6 ;fdu|L 
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;ª\sngsf nflu :k]gsf ;'k|l;4 ;x/nfO{ rogkl5 ToxfF cWoog/t g]kfnL ljBfyL{x¿;Fusf] 
;xa;fOFaf6 ;+/lrt÷c;+/lrt cGtjf{tf{åf/f tYo ;ª\sng ul/Psf] 5 . rog ul/Psf ljBfyL{ ! -dfnuf_ 
sIff afx|, ljBfyL{ @ -Dofl8«8_ sIff bz, ljBfyL{ # -afl;{nf]gf_ sIff ;ft, ljBfyL{ $ -Eofn]lG;of_ sIff 
P3f/;Fu @)*) h]7b]lv @)*! df3;Dd ljleGg ldltdf ;Fu} /x]/ pgLx¿sf cg'ejsf] cWoog ul/Psf] 5 . 
ljBfyL{ ! ;Fu dfnuf tf]/f]S; knfof, pg}sf] lgjf; / pgL;Fusf] :s'n hfpcfp k|ls|ofdf cGtjf{tf{ lnPsf] 
5 . ljBfyL{ @ ;Fu k|fo Dofl8«8sf] e]Gtf; a'n kmfOl6ª ejg cufl8sf] kfs{df, lgjf;df, kfs]{ o'/f]kfdf a;]/ 
cGtjf{tf{ lnOPsf] 5 . ljBfyL{ # ;Fu afl;{nf]gfsf] ;fu|bf ˆofldlnof ztfAbL rr{ cufl8, knfofdf a;]/, 
:s'n k'¥ofpFbf af6f]df, 3/df pg};Fu a;]/ cGtjf{tf{ lnOPsf] 5 . To:Tf} ljBfyL{ $ ;Fu Eofn]lG;ofsf] 
cflNtof ;fd'lb|s lsgf/df, lrN8«]g kfs{df, 3/df, 3'dlkm/sf s|ddf cGtjf{tf{ lnOPsf] 5 . o; s|ddf 
lnOPsf cGt/jftf{ / 5nkmnnfO{ df]afOnaf6 /]s8{ u/]/ To;nfO{ lnKofGt/0f u/L zAb ;ª\s]tg -sf]l8ª_ 
ub}{ -s_ eflifs ;ª\3if{ -v_ eflifs l;k ljsf;sf] k|lqmof -u_ ljwfut l;sfO ;xhLs/0f h:tf ;femf 
cfzo jf ;f/ -lyd÷theme_ agfO{ JofVof, ljZn]if0f ul/Psf] 5 . h;dWo] eflifs ;ª\3if{cGtu{t efiff 
l;sfOsf] sl7gfO jf r'gf}tLnfO{ ;dfj]z ul/Psf] 5 . eflifs l;k l;sfO k|lqmofdf lzIf0f ljlw, tl/sf, 
z}lIfs ;fdu|L cflbsf] vf]hL ul/Psf] 5 eg] ljwfut l;sfO ;xhLs/0fcGtu{t syf, sljtf, lgaGw / 
gf6s ljwf lzIf0fsf s|ddf ckgfOPsf] ;xhLs/0f k|ls|ofdf s]lGb|t ul/Psf] 5 .  

;}4flGts cfwf/ 

efiff l;sfOsf] k|f/lDes :j¿k ;'gfO xf] . ;'g]/ cGt/lqmof ug{' efiff l;sfOsf] ljsl;t cj:yf xf] . 
efiffljb\ gf]drD:sLn] efiff l;Sg] IfdtfnfO{ afnssf] hGdhft u'0fsf ¿kdf lrgfPsf 5g\ . hGdhft u'0f 
eP tfklg efiff l;Sg' l;sfpg' rflxF dxTTjk"0f{ kIf xf] . . l;sfO ;xhLs/0f lzIf0fdf cfwfl/t / l;sfOdf 
cfwfl/t x'G5 . o; cWoogdf l;sfOdf cfwfl/t ;xhLs/0fsf] pkof]u ePsf] 5 . lzIf0fdf cfwfl/t 
l;sfO ;xhLs/0f lzIfssf] lzIf0fdf cfwfl/t x'gfn] lzIfs s]lGb|t ljlw xf] eg] l;sfOdf cfwfl/t 
;xhLs/0f ljBfyL{ s]lGb|t ljlw xf], h'g leuf]T:sLsf] lgdf{0fjfbL l;4fGtdf cfwfl/t 5 To;}n] o; 
cWoogsf] ;}4flGts cfwf/ klg leuf]T:sLsf] lgdf{0fjfbsf] k|of]u ul/Psf] 5 . efiff l;sfOsf ljleGg 
l;4fGtdWo] oxfF leuf]T:sLsf] …;fdflhs lgdf{0fjfbL l;sfOÚ l;4fGtnfO{ ;}4flGts cfwf/ dflgPsf] 5 . 
/l;og dgf]j}1flgs lne ;]ldcf]gf]ler leuf]T:sL -;g\ !*(^–!(#$_ åf/f k|ltkflbt ;fdflhs lgdf{0fjfbL 
l;4fGt rflxF l:j; dgf]j}1flgs lkofh]sf] ;+1fgfTds dgf]lj1fgsf] cjwf/0ffnfO{ cjnDag u/]/ cufl8 
a9]sf] gofF l;4fGt dflgG5 . zdf{ -;g\ @)*!_ sf cg';f/ o; l;4fGtsf cg'ofoLx¿df leuf]T:sL / 
l8a]sf ;fy} Odfg'Pn sfG6, jfG8'/f, h]/d P; jg{/, dl/of dG6]:j/L cflb ljåfg\x¿ kb{5g\ . logLx¿n] g} 
o; l;4fGtsf] ljsf; u/]sf] kfOG5 . æleuf]T:sLsf] lgdf{0fjfb l;4fGt lzIf0f l;sfO / afndgf]lj1fgsf 
If]qdf gofF ;f]r, gofF lgdf{0f, gofF lrGtg, gofF cg'ej, gofF ljlw, gofF 1fg, gofF l;k, gofF ljsf;, gofF 
d"No / gofF w/f]x/sf] ¿kdf k|lt:yflkt 5 -kf}8]n, ;g\ @)!*, k[=@*_ . o;/L x]bf{ leuf]T:sLsf] of] 
l;4fGtnfO{ l;sfO ;xhLs/0f, ljBfyL{d}qL / cGt/lqmofTds b]lvG5 . cfrfo{ -@)*!_ n] /f]Xn/ / 
sfG6ng, ;g\ !((&Ù OlnP6 / cGo, ;g\ @)))Ù dfhf, ;g\ @)!%Ù 6d, ;g\ @)))_ df cfwfl/t /xFb} 
;fdflhs ;f++:s[lts lgdf{0fjfbsf] eflifs cGt{ls|ofsf ljifodf  sf] ljz]if of]ubfg /x]sf] atfPsf 5g\ . 
logLx¿sf cg';f/ cfkm"eGbf 7"nfaf6 l;sfO k|flKt x'G5 eGg] /x]sf] 5 . logLx¿ Dfflg;sf] dfgl;s 
k|ls|ofnfO{ cfsf/ lbg] s'/f atfpF5g\ . afnsdf ;+:s[ltsf] ljsf; qmdzM ;fdflhs / JolStut txdf 
b]lvG5 . of] qmd klxnf JolSt JolStsf lardf clg kl5 uP/ cfkm}+leq ljsl;t x'G5 -leuf]T:sL, ;g\ 
!(&*, k[= %&_ . o;sf cfwf/df l;sfO cg'ejx¿sf] pkh xf] eGg ;lsG5 .  
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lgdf{0fjfbL l;4fGt ljBfyL{ s]lGb|t ljlw dflgG5 . o;n] ljBfyL{nfO{ ;d:of ;dfwfgsf nflu vf]hstf{sf] 
e"ldsfdf ;lqmo agfpF5 . ljBfyL{x¿n] ;fd"lxs ¿kdf ;xsfo{ ubf{ l;sfOsf] ult tLj| x'G5 . ælgdf{0fjfbL 
lzIf0fdf ;fyLx¿lar ;fem]bf/L, ;d"xsfo{, cGtlqm{of tyf 5nkmn, cfnf]kfnf], k|:t'tLs/0f / k|Zgf]Q/sf] 
cj;/ lbg'k5{Æ -vgfn, k[= @)*@_ . o; l;4fGtsf] dfGotf klg  l;sf?n] cfˆgf cu|h, ;fyLefO, u'?, 
lj1 cflbsf] ;/;ª\ut / ;xsfo{n] l;sfO l56f] l;Sg ;S5 eGg] /x]sf] 5 . ælgdf{0fjfbn] cGtlqm{of jf 
5nkmn g} efiff l;sfOsf] klxnf] tl/sf dfGg'sf ;fy} sIffsf]7fdf klg ljBfyL{x¿nfO{ ;xsfo{d"ns 
l;sfOnfO{ hf]8 lbG5Æ -:of]dljg, ;g\ @)!^, k[= %$_ . o;af6 l;sf?x¿ l;Sgsf nflu zf/Ll/s / 
dfgl;s ¿kdf tof/ x'G5g\ / cfˆgf] cg'ej afF8\g clg c¿sf ljrf/, 1fg ;'Gg ;lqmo x'G5g\ . ;d"xdf x'g] 
5nkmn / cGtlqm{ofn] ljBfyL{n] gofF 1fgsf] lgdf{0f u5{g\ . æleuf]T:sLsf] l;4fGtn] l;sf?nfO{ ;lqmo 
vf]hstf{ / lzIfsnfO{ ;xhstf{df /xg lgb]{z lbG5 . l;sf?sf] ?lr / ;+:s[lt;Fusf] ;DaGw km/s km/s 
x'gfn] l;sf?sf] l;sfO Ifdtf klg  km/s km/s x'G5 eGg] dfGotf /fV5Æ -zdf{, ;g\ @)@$_ . o; n]vdf 
leuf]T:sLsf] lgdf{0fjfb;Fu}, lhg lkofh]sf] ;+1fgfTds ljsf; nfO{ klg ;}4flGts cfwf/sf ¿kdf lnOPsf] 
5 . æl;sf?df kfOg] JolQmut leGgtf, OR5f, rfxgf, ?lr, cfjZostf / ljljw :t/sf cfwf/df l;sfO 
;xhLs/0fsf k|lqmof÷/0fgLlt -strategies_ x¿ cg';/0f ug{ dgf]jfbL jf ;+1fgjfbL l;4fGt pkof]uL x'G5Æ 
-h' / a|fpg, ;g\ @)!%, k[= !^_ . l;sf?nfO{ l;sf? cg's"nsf] jftfj/0f lbP/ ;/n tl/sfaf6 l;sfO 
;xhLs/0f ug{ dgf]jfbL l;4fGtsf] pkof]lutf /x]sf] 5 . vgfn -@)*!_ sf cg';f/ klg dflg;df pRr 
af}l4s Ifdtf x'G5 . p;n] ;f]Rg], sNkgf ug]{, ts{ ug]{, wf/0ff agfpg] / lrGtg k|lqmofaf6 gofF l;sfO / 
gofF 1fg lgdf{0f ug{ ;S5g\ . l;sfOsf nflu l;sf?sf] lg/Gt/ tTk/tfsf ;fy} ljljw sfof{snfk ub}{ 
dfgl;s ¿kdf Nofpg] kl/jt{g / kl/kSjtfn] l;sfOnfO{ ;an agfpF5 . cfrfo{ -@)*!_ sf cg';f/ 
afnaflnsfsf] l;sfO / ;+1fgfTds ljsf; cfkm"eGbf hfGg] JolSt / ltgLx?sf] ;++:s[lt;Fu ;fdflhs 
cGt{ls|ofsf] kl/0ffd xf] . l;sfO c¿;Fusf] cGt{ls|of / :jod\sf] dfgl;s ;+/rgfnfO{ PsLs[t u/]/ x'G5  -
k[ $#_ . To:t} u/L æl;sfOdf l;sf?sf] ts{, cGtb{[li6, ;'em / wf/0ffsf] pkof]u u/L l;sfOnfO{ l;h{gfTds 
/ cy{k"0f{ agfpg ;+1fgjfbL l;4fGtsf] dxTTj /xG5Æ -zdf{, @)*!, k[= &%_ . o;/L cWoog ubf{ l;sfO 
;xhLs/0fsf nflu leuf]T:sLsf] lgdf{0fjfb;Fu}, lhg lkofh]sf] ;+1fgfTds ljsf;sf] cjwf/0ffnfO{ klg 
;}4flGts cfwf/ k|of]u ul/Psf]  5 .  

JofVof / ljZn]if0f 

k|:t't cWoognfO{ ljBfyL{sf] cGtjf{tf{af6 k|:t't ljifosf] vf]hL u/]/ eflifs ;ª\3if{, efiff l;sfO 
ljsf;sf] k|lqmof, eflifs l;k l;sfO ;xhLs/0f cflb ;femf lyddf k|:t't ul/Psf] 5 M 

eflifs ;ª\3if{  

dfgjLo hLjgef]ufO efj, ljrf/ cflb ;Dk|]if0fsf] ;zSt dfWod efiff xf] . df}lvs cleJolQmsf ;fy} cGo 
eflifs l;k ljsf;sf nflu efiff lzIf0f k|efjsf/L x'G5 . :k]lg; efiff l;sfO;DaGwL g]kfnL dft[efifL 
ljBfyL{sf] cg'ej /fVb} ljBfyL{ ! sf] wf/0ff o;k|sf/ 5– g]kfnaf6 cfpFbfsf] b'O{ lbgd} :s'n hfFbf dnfO{ 
5'§} u|xdf k'u]sf] dx;'; eof] . g sf]xL ;fyL, g efiff, g lrg]sf] lzIfs sl7gfOsf] zAbdf j0f{g ug}{ ;lSbgF 
d . ;a} af]N5g\, d af]n]sfx¿nfO{ x]5{' cGof]n sltslt . a|]s ePsf] gh/cGbfh nufP/ aflx/ lg:sbf efO 
?Fb} dnfO{ cFufnf] xfNg cfpFbf xfdLnfO{ b]v]/ Ps hgf k|f]km];/ -lzIfs_ cfP/ s] s] eg] xfdLn] a'em]gf}F . 
g]kfnsf] :s'n, ;fyLx¿ / cfˆgf lzIfsx¿ ;Dem]/ w]/} /f]Oof] . efiffsf] dxTTj :k]gdf cfP/ a'lemof] . 
la:tf/} ;'Gb}, k9\b} hfFbf ;xh x'Fb} uof] . JolQmdf efiff l;Sg] Ifdtf eP tfklg efiff Ps}k6sdf l;lsg] s'/f 
xf]Og . dft[efiff h:tf] ;xh / ;/n c¿ efiff gx'g' :jefljs xf] t/ slxNo} g;'g]sf] efiffdf Ps}rf]l6 k|j]z 
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ug{' eg]sf] kf}8L v]Ng ghfGg] JolStnfO{ 7'nf] /xdf ws]lnlbg' h:tf] xf] . pgn] lj:tf/} l;Sg' l;sfO 
;xhLs/0f xf] .  

efiff l;Sg] l;sfpg] cfcfkm\g} tl/sf x'G5g\ . To:t} ljBfyL{ @ eG5g\– d o'/f]kdf k9\g kfPsf]df lgs} pT;'s 
x'Fb} sIffdf k'u]F . sIffdf ;a}n] cf]nf -x]Nnf]÷gd:sf/_ eg] d}n] lg Tolt t hfg]sf] lyPF, cf]nf eg]F clg d] 
ofdf] k|yd, ;f]O g]kfnL -d]/f] gfd k|yd, d g]kfnL x'F_ eg]F To;kl5 d}n] a'em]sf] s]xL lyPg, sIffsf 
s]6fs]6Lx¿n] s] s] ;f]w]F d}n] s]xL a'lemgF . s]xL ga'em]kl5 d]/f] dgf]an 36\of] clg d cª\u|]hL af]Ng yfn]F . 
d}n] cª\u|]hL af]Nbf s;}n] a'em]gg\ . d]/f] gfd g} Oª\n]; -:k]lg;df ingles_ /fv]/ af]nfpg yfn] . dnfO{ 
:s'nb]lv lbsbf/L nfUg yfNof] . k|f]km];/ lna|f] -lstfa_ eGy], df]lrnf -emf]nf_ b]vfpFy] d a'l‰bgy]F 
;fyLx¿ xfF:y], d ?g' g xfF:g' x'Gy]F . dnfO{ cª\u|]hL, ul0ft / lj1fgsf] sIff afx]s c¿ sIff e'/fe'/L;Fu 
/fv]/ k9fOof] . dnfO{ Tolta]nf  efu]/ g]kfn hfpmF h:tf] nfUYof] . dnfO{ sIffdf PSnf] lkmn -dx;';_ x'GYof] 
. d t emG8} l8k|];g -dfgl;s c:j:ytf_df k'lu;s]sf] lyPF . w]/} g} ctflnPF . qmdzM cGo b]zsf cª\u|]hL 
af]Ng] ;fyLx¿ e]l6P . dnfO{ g]kfndf k9]sf] bf];|f] efiff cª\u|]hLn] :k]lg; efiff l;sfOdf ;xh eof] . 
o'/f]ksf h'g;'s} d'n'sdf klg cfˆgf] dft[efiffnfO{ k|fyldstf lbPsf] kfOG5 . kl5Nnf] ;dodf eflifs 
ljZjJofkLs/0fsf] sf/0f jt{dfg kl/k|]Iodf o'jf ju{n] cª\u|]hL af]Ng l;Sg vf]Hg' / lzIf0fdf klg 
cª\u|]hLnfO{ k|fyldstf lbPsf] b]lvG5 . ;fyL;Fusf] cGtls|{ofaf6 efiff l;Sg' leuf]T:sLsf] ;fdflhs 
;f+:s[ltsjfb;Fu ;DjlGwt 5 .  

efiff ga'em\g'sf sf/0f cfpg] sl7gfO / r'gf}tLsf af/]df ljBfyL{ # n] cfˆgf] cg'ej ;'gfpFl5g\, xh'/cfdfn] 
clt ufx|f] ePsf] cj:yfnfO{ bfFtaf6 kl;gf cfof] eGg'x'GYof], efiff l;Sbf bfFtaf6 kl;gf s;/L cfpg] /x]5 
eGg] yfxf eof] . d :k]g cfpFbf clxn] h:tf] clncln cª\u|]hL zAb klg k|of]u x'Fb}gy] oxfF . 6\jfOn]6, 
/]:6?d eg]sf] s;}n] a'em]gg\, laxfgb]lv a]n'sL 3/ gcfpg] a]nf;Dd lk;fa vKg'sf] kL8f d slxNo} e'Ng 
;lSbgF . 3/df cfP/ afafnfO{ ?b} eg]F clg ef]lnkN6 afGGof] -6\jfOn]6_ eg]/ n]v]/ nu]F clg ;f]w]/ uPF . 
xfd|f] h:tf] Pp6} sIffdf k9fO gx'g] /x]5, d k9]sf] :s'ndf ljifofg';f/sf lzIfssf] sIffdf k'Ug'kg]{ . efiff 
ghfg]s} sf/0f ;a} stfstf k9\g hfGy] d ToxLF sIffdf x'Gy]F . efiff hfg]sf] eP slt k9\y]F h:tf] x'GYof] . d 
g]kfndf ;ft sIff k9]/ cfPF oxfF klg pd]/cg';f/sf] sIff x'g] /x]5 d ;ft d} k9\g yfn]F, Psflt/ sIff 
;ftsf] sf];{ k9\g'kg]{ clg csf]{lt/ efiff l;Sg'kg]{, lgs} sl7g eof] . g]kfn ;Dem]/ g/f]Psf] lbg} x'Fb}gYof] . d 
cflQPsf] b]v]/ afafn] g]kfnL efO ePsf] :s'ndf /flvlbg'eof] . efiff l;sfOsf] ;ª\3if{ clg sl7gfO 
;'lg/xFbf g]kfnL ljBfyL{ cª\u|]hL efiff grNg] 7fpFdf k9\g k'Ug' eg]sf] sl7g /x]5 . efiff hfGgnfO{ ;'gfO 
lgs} dxTTjk"0f{ x'g] /x]5 . ;'g]sf zAbx¿ k|of]u x'Fbf :d/0f l56f] x'G5 . æeflifs cg'ej j[l4 ug{ ;'gfOsf] 
lgs} dxTTj /xG5 . To;df klg af]nfOsf] ljsf;df csf{n] af]n]sf] af]nL cfnf]rgfTds b[li6n] ;'Gbf To;df 
ePsf uNtLx¿ klxNofpg] Ifdtfsf] ;d]t ljsf; x'g ;S5 / h;af6 cfˆgf] af]nLnfO{ ;'wf/ ug{ dbt 
ldN5Æ -clwsf/L, @)^(, k[= %!_ . ;'Gb} g;'g]sf] efiff Ps}rf]l6 ;'Gg' eg]sf] l;sf? cndlng' / ctflng' 
/x]5 . logsf] eflifs cGt{ls|ofaf6 eflifs l;sfO leuf]T:sLsf] lgdf{0fjfb;Fu ;DjlGwt b]lvG5 . o:t} 
eflifs sl7gfOsf] cg'ejdf ljBfyL{ $ eG5g\, d sd af]Ng] dfG5] To;}dfly efiff ghfg]sf] d s] af]n]F xf]nf  
/ Û h;n] h] af]n] klg afn] afn] -cf]s], cf]s] _, l; l; -yes÷xf]_ elglbGy]F . ;a} SoflG6gdf vfhf vfg 
hfGy] d slxNo} uOgF lsgls d ToxfFsf] vfgfsf] gfd;Fu / vfgf;Fu kl/lrt lyOgF . dnfO{ ;'?sf] jif{ lgs} 
ufx|f] eof] . d]/f] sIffdf Ps hgf g]kfnL s]6L lyOg\ pgL deGbf rf/ jif{cl3 cfPsL /lx5g\ pgsf] dbt 
dnfO{ cf}ifwL aGof] . sf]xL af]Nof] eg] o;n] s] eg]sf] xf] dnfO{ a'emfOb]pm eGy]F . d}n] la:tf/} aRrfn] em}F 
efiff l;s]F . efiff l;SgnfO{ eflifs jftfj/0fsf] cfjZostf kg]{ /x]5 . ljleGg ;fyLx¿sf] efiff >j0fn] g} 
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eflifs l;k l;sfpg dbt k'U5 . rf/} hgfsf] ef]ufOnfO{ lgofNbf leuf]T:sLsf] ;xsfo{ / ;xeflutfd"ns 
l;sfOsf] k|efj k|:6 e]l6G5 . 

efiff l;sfO ljsf;sf] k|lqmof 

efiff l;sfOsf l;4fGtx¿sf cfcfˆg} dfGotf 5g\ . l;sfOsf tl/sfx¿ klg cfcfˆg} x'G5g\ . :k]gdf 
a;f]af; u/L / cWoog ug]{ ljBfyL{x¿n] s] s;/L efiff l;s] clg lzIfsx¿n] s;/L l;sfP eGg] ljifodf 
cufl8 a9fOPsf] o; cg';GwfgfTds sfo{df g]kfnL ljBfyL{x¿sf cg'ejx¿nfO{ ;d]l6Psf] 5 . efiff 
l;sfOsf dfGotf / ljz]iftf x]bf{ æcg'ejjfbL bz{gsf] k|efjdf ;+/rgfjfbLx¿ s] eG5g\ eg] afns hGdbf 
;]tf] sfuhh:tf] l/Qf] lbdfu -Tabulla Russa_ lnP/ cfPsf] x'G5 . p;n] cg'ejx¿ ;FufNb} hfFbf efiff 
l;Sb} hfG5 æ-Gof}kfg], e08f/L / cGo @)^&, k[= #*_ . efiff l;sfO klg Ps Ps u/]/ l;lsg] k|lqmof xf] . 
;'Gb} k|of]u ub}{ ubf{ efiff l56f] l;lsg] s'/f xf] .  

efiff l;sfOnfO{ sIffdf lzIfsn] s] s:tf /0fgLlt ckgfpFb} eflifs ljsf; u5{g\ eGg] af/]df ljBfyL{ ! 
elG5g\, oxfFsf lzIfsx¿ ljBfyL{h:t} eP/ dfgf}F ;fyLh:t} eP/ Jojxf/ u5{g\ h;sf sf/0f 8/ x'Fb}g, 
cfˆgf] sIffdf cª\u|]hL, ul0ft, lj1fg k9fPkl5  5'6\6} efiff sIffdf nu]/ ;'?af6} l;sfpg dbt u5{g\ . 
n]v]/ k9fpF5g\ clg To;}nfO{ :nfO8af6 lrqdf b]vfpF5g\ clg ;fpG8 -cfjfh_ ;'gfpF5g\, k9\g nufpF5g\ 
To;kl5 h] k9fP Tof] kmf]6f]skL k]k/ 3/df k9\g / n]Vg lbG5g\ . ef]lnkN6 ;f]W5g\ lau|]kl5 k'gM k9fpF5g\ . 
xfdLnfO{ w]/}eGbf w]/} lkl8Pkm g} lbG5g\ To;nfO{ x]/]/ cfkm"h:t} efiff l;Sb} u/]sf] ;fyL;Fu af]Ng nufpF5g\, 
af]Nbf gldn] klg tfl/km ul/lbG5g\ . h;sf sf/0f dgf]an a9]/ cfpF5 . cl8of], lel8of]sf] sGe;]{;g -
s'/fsfgL_ b]vfpg], ;'gfpg] clg s] eg]sf] ;f]Wg] To;}nfO{ lrqdf :nfO8af6 b]vfpg] clg ToxL s'/f k9\g 
lbg] o:t} k|lqmof lg/Gt/ ubf{ub}{ kQf] gkfOsg l;lsg] /x]5 . oxfF efiff l;sfOdf lzIfs ljBfyL{ b'a} ;lqmo 
ePsf] b]lvG5 . ljBfyL{sf] dgf]lj1fg a'em]/ lzIf0f k|lqmof ckgfPsf] k|:6 a'‰g ;lsG5 . lzIfs cfkm" hlt 
;lqmo aGof] Tolt g} ljBfyL{nfO{ klg ;lqmo agfP/ efiff l;sfPsf] ;fy} lzIf0fdf lzIf0f ;fdu|L, 
ljBfyL{nfO{ k|f]T;fxg / lzIfs–ljBfyL{, ljBfyL{–ljBfyL{ cGtlqm{ofn] efiff l;sfO k|efjsf/L ePsf]  
kfOG5 .  

efiff l;sfO k|lqmofsf af/]df ljBfyL{ @ eG5g\, oxfFsf k|To]s sIffdf k|f]h]S6/ x'G5, Pp6f :df6{ af]8{ x'G5 . 
k|f]km];/sf] nflu Nofk6k x'G5 clg To;}sf] dfWodåf/f l;sfpg'x'G5 . k|f]k]m;/n] yf]/} k9fpg'x'G5, To;}nfO{ 
af]Ng n]Vg nufpg] clg ;fyLx¿lar af]n eGg] ug{'x'G5 . Pp6f jfSo /fd|f];Fu l;sfP/ To:t} kfFr jfSo 
agfpm, af]n eGg'x'G5 . yf]/} l;sfP/ w]/} ug{ nufpg], gofF gofF tl/sf ckgfpg] ug{'x'G5 . pxfFn] Ps lbg 
dnfO{ :s'nsf] 6\ofan]6 3/ n}hfg lbg'eof] . To;df kfFr ;oeGbf a9L efiff l;sfOsf] s'/fsfgL 
lrq;lxtsf] Pk /x]5 clg cª\u|]hLdf 6«fG;n]6 /x]5 Tof] k9\g nufpg], clg af]Ng / n]Vg l;sfpg] . oxfF 
cIf/ cª\u|]hL, /f]dg pRrf/0f x'gfn] n]Vg lgs} ;lhnf] eof] . w]/}eGbf w]/} lkl8Pkm k9\g / To;}df n]Vg 
nufOGYof] ;fy} ;fyL;F af]Ng / gofF jfSo lgdf{0fdf hf]8 lbOGYof] . pgsf] egfOaf6 ;xsfof{Tds cEof;, 
l;sfOdf cfwfl/t ;xhLs/0f, lzIf0f ;fdu|Lsf] k|of]u, k|ljlwsf] k|of]u, l;sfO cGtlqm{of cflb /0fgLltx¿ 
ckgfPsf] kfOof] . oL ;a}nfO{ x]bf{ ;fd"lxs l;sfOsf ;fy} :jod\ 1fg lgdf{0f k|lqmofnfO{ klg k|f]T;fxg 
u/]sf] / k|bz{g ljlwsf] k|of]u x'g'sf ;fy} clwstd k|of]ufTds lzIffdf hf]8 lbg] u/]sf] tYo kfOG5 .  

eflifs l;k ljsf;sf af/]df ljBfyL{ # elG5g\, xfdLnfO{ sIffdf clt w]/} OG6/g]6sf] k|of]u ul/GYof] . 
:nfO8, lrq, zAblrq, lel8of], lkmNd, cª\u|]hLdf tn n]v]sf] :k]lg; efiffsf] uLt ;'gfP/, k':tsfnosf] 
k|of]u u/]/, kmf]6f]skL k]k/ k9\g nufP/, dh:t} efiff l;Sg] ;fyLx¿;Fu af]Ng nufP/ lzIf0f k|lqmof 
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ckgfOPsf] lyof] . To;df klg ;;fgf syfsf, ;+jfbsf lstfax¿ 3/df k9\g k7fP/ To;sf] ;Gb]z s] xf] < 
To;sf] syfj:t' s:tf] 5 < Tof] lsg k9\g'k5{ xf]nf h:tf k|Zg ;f]lwGYof] clg ;f/f+z n]v]/ Nofp elgGYof] . 
n]v]/ nu]sf] k|To]s u[xsfo{sf] d"Nofª\sg x'GYof] h"g d"Nofª\sgaf6 k|fKt cª\s dfl;s÷q}dfl;s k/LIffdf 
hf]l8GYof] . oxfFsf] d"Nofª\sg k|0ffnL dnfO{ lgs} /fd|f] nfUof] . pgsf] l;sfO k|lqmofnfO{ lgofNbf ljBfyL{ 
s]lGb|t / cGt{ls|ofTds b]lvG5 . l;sfO ;xhLs/0fdf ljBfyL{sf] Ifdtf / ?lrsf cfwf/df klg lzIfsn] 
lzIf0f k|lqmof km/s ckgfPsf x'G5g\ .  

ljBfyL{ $ eG5g\, oxfFsf] l;sfO k|lqmof k|ljlwd}qL 5 . cfjZostfcg';f/ Ps ljBfyL{ Ps sDKo'6/ x'G5 . 
k|f]km];/÷k|f]km];/fx¿-lzIfs÷lzlIfsf_ a;f}{Fjif{ k9fO/x]sf x'G5g\ . oxfF xfdL h:tf cfuGt's ljBfyL{ w]/} 
b]zsf x'G5g\ . pgLx¿ l;sfpgdf cEo:t eO;s]sf x'g] /x]5g\ . cfkm"n] yf]/} l;sfpg] a9LeGbf a9L 
ljBfyL{nfO{ l;Sg nufpg], ;d"x ;d"x agfP/ s'/fsfgL ug{ nufpg], lkl8Pkm k9\g lbg], :nfO8 b]vfpg], 
a's k9\g lbg] To;nfO{ ;f/f+z n]Vg nufP/ sIffdf k|:t't ug{ nufpg], k|f]T;fxg lbO/xg] . efiff l;k 
ljsf;sf nflu ljBfyL{ s]lGb|t ljlw k|efjsf/L x'g] s'/f ljBfyL{sf egfOaf6 k|:6 x'g ;lsG5 .  

dflysf rf/} hgf g]kfnL ljBfyL{x¿sf cg'ej / l;sfO k|lqmof lgofNbf :k]gsf] ;a} 7fpFdf k|ljlwd}qL 
l;sfO / l;sfOdf cfwfl/t l;sfO k|lqmof ePsf] kfOG5 h'g leuf]T:sLsf] lgdf{0fjfb;Fu ldNbf] 5 . 
ljBfyL{nfO{ xtf]T;flxt xf]Og k|f]T;flxt ug{' lzIfssf] d'Vo st{Jo xf] / o;af6 l;sfO k|efjsf/L agfpg 
;xof]u k'U5 eGg] s'/f o; cg';Gwfgaf6 k|fKt ePsf] 5 .  

eflifs l;k l;sfO ;xhLs/0f 

ljifoj:t'sf dfWodåf/f ;'gfO, af]nfO, k9fO, n]vfO h:tf eflifs l;k ljsf;df s]lGb|t ug{' efiff lzIf0f 
d"n dd{ xf] . efiff lzIf0fdf syf, sljtf, lgaGw, gf6s, pkGof; cflb ;flxlTos ljwfx¿sf] pkof]u 
ul/G5 . :k]gdf syf, sljtf / lgaGwnfO{ s;/L lzIf0f ul/G5 eGg] ljifodf ljBfyL{ ! elG5g\, sIff & ;Dd 
;fdfGo efiff l;sfO, k9\g, n]Vg, jfSo agfpg, zAb;Fu kl/lrt x'g, ;;fgf lstfa lbP/, lrq b]vfP/, 
cfOKof8 lbP/, v]nfP/, ;fyLx¿;Fu ;;fgf gf6s u/fP/, :nfO8df zAb, lrq b]vfP/, lel8of]x¿ b]vfP/ 
l;sfOG5 . sIff cf7eGbf dfly nfdf syf, pkGof; cflb k9\g lbg], To;nfO{ ljleGg b[li6sf]0faf6 n]Vg 
nufpg] / cfkm}+n] k|:t'lt lbg'kg]{ h:tf sfdx¿ u/fOG5 . sljtfdf sljsf] kl/ro, sljtfsf] d"nefj 
eP;Dd lel8of]dfkm{t b]vfpg] / kfn}kfnf] k9\g nufpg] ul/G5 . lgaGwdf cfkm}+ k9 ga'em] ;f]w elgG5 . 
cEof;x¿ ug{ ;d"x ljefhg u/]/ ;d"xdf lbOG5 . ljBfyL{n] klg  :nfO8 agfP/ nfg'k5{ clg k|f]h]S6/af6 
k|bz{g u/]/ cfˆgf] a'emfO atfpg'k5{ . gf6s t ;+jfb, s'/fsfgL, clego u/]/ g} l;lsG5 . :k]gdf k|ljlwsf] 
kx'Fr k'u]sf] clg sIff sIffdf k|f]h]S6/ x'gfn] lzIf0f ;fdu|L g]6af6 h] vf]Hof] Tof] b]vfpg, To;sf] pRrf/0f 
;'gfpg, To;sf] k|of]u s;/L / lsg ul/G5 eg]/ b]vfpg, atfpg ;xh ePsf] sf/0f eflifs l;k l;sfO 
;xh / bL3{sfnLg ¿kdf :d/0f x'g] ;fy} ;fd"lxs sfo{ u/fpg] tYo pgsf] egfOaf6 k|fKt ePsf] 5 . 
;fd"lxs sfo{ u/fpg' lgdf{0fjfbsf] k|of]u ug'{ xf] .  

o;} ljifodf ljBfyL{ @ eG5g\, æeflifs l;k l;sfOdf syfnfO{ kfn}kfnf] k9\g nufpg], 3/df k9\g pkGof; 
lbg], To;sf] af/]df n]v]/ a'emfpg' kg]{ clg gx]/L j0f{g ug{'kg]{ x'G5 . oL ;a} k|lqmof k"/f u/]kl5 Tof] syfsf] 
o'lg6 kf; ul/G5 . k/LIff klg o'lg6jfOh x'G5 h;sf/0f k/LIffsf] dfgl;s af]em x'Fb}g . ;a} ljwfh:t} 
lzIfsn] sljtfsf] klg slj kl/ro g]6af6 sljtf b]vfO, sljtf ;'gfOlbg'x'G5 . xfdLnfO{ sljtf n]Vg 
nufpg'x'G5, . cEof; ug{ w]/} sfd ;d"xdf lbg'x'G5 . lgaGwdf :jtGq lgaGw -cfTdk/s_ a9L  
n]vfpg'x'G5 . c;fOd]G6 lbPkl5 lzIfsn] kmnf]ck w]/} ug'{x'G5, cgnfOgdf ;f]Wg], af]Ng], slt ul/;\ < s] 
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kl9;\ eg]/ rf;f] /fVg] ug'{x'G5 . o;f] ul/lbFbf l;sfOdf a9L kmf]s; x'Fbf] /x]5 . gf6s ljwfeGbf klg ;+jfb 
a9L x'G5 . pgsf] l;sfO cg'ejsf] d"Nofª\sg ubf{ lzIf0fsf] k|lqmof / l;sfpg] tl/sfdf :k]gsf ;a} 
7fpFdf ;"rgf k|ljlw / OG6/g]6 k|of]u rflxF ljBfyL{ ;ls|o agfpg k|of]u ul/Psf] kfOof] . To:t} sIff 
lzIf0fdf klg ;d"x sfo{ / ;xsfo{sf] jftfj/0f lgdf{0f u/]sf] b]lvof] . ljBfyL{nfO{ l;sfOk|ltsf] ckgTj 
af]w u/fpg] vfnsf] clg b08/lxt lzIf0f rflxF l;sfOsf b[li6n] a9L k|efjsf/L x'g] b]lvof] .  

o:t} k|Zgdf ljBfyL{ # elG5g\, sfl:tofgf] -:k]lg; efiff_df eGbf a9L sftfnfg -afl;{nf]gfsf] :yfgLo 
efiff_ / cª\u|]hLdf a9L ;flxTo lzIf0f x'G5 . oxfF ;a} ljifonfO{ / ljwfnfO{ k|of]ufTds ¿kdf lzIf0f 
ul/G5 . h] k9fO x'G5, To;nfO{ /fd|f];Fu a'emfOG5 / To:t} cg]sf}+ sfdx¿ ljBfyL{nfO{ Psn / ;fd"lxs 
¿kdf lbOG5 . syf, sljtf, lgaGw, gf6s cflb ljwf nueu g]kfns} em}F k9fO x'g] eP klg k|of]u 
cEof;df klg plQs} hf]8 lbOG5 . h'g;'s} ljwfdf klg k9\g, n]Vg, cfˆgf] a'emfO atfpg / To;sf] 
d"Nofª\sg u/]/ cfˆgf] k|:t'lt lbg'k5{ . eflifs l;k;Fu} cfgLafgL / Jojxf/, ;+:sf/ tyf ;+:s[lt;Fu} hf]8]/ 
l;sfpg] tl/sfsf] l;sfO dnfO{ a]hf]8 nfUof] . pgsf cg';f/ afl;{nf]gfdf :yfgLo efiff / cª\u|]hLdf a9L 
eflifs ljwf ePsf] / efiff ;Fu;Fu} oxfFsf] rfnrng, /xg;xg, Oltxf;, cfgLafgL, Jojxf/ / Jojxfl/s 
ljifoj:t'sf syf, sljtf, lgaGw / gf6s k9fO x'g] ;fy} ;fd"lxs sfo{ x'g] xF'bf leuf]T:sLsf] l;4fGt;Fu 
d]n vfg] b]lvG5 .  

o;} ljifodf ljBfyL{ $ eG5g\, efiff l;sfOdf ljwfut dxTTjsf ;fy;fy} Jofs/0fsf] klg a9L e"ldsf 
/xG5 . d}n] k9]sf] ljBfnon] Jofs/0fnfO{ a9L hf]8 lbP/ l;sfPsf] d]/f] cg'ej 5 . x'g t ljBfnosf] / 
lzIfssf] cfcfˆg} z}nL x'G5g\, To;df ljBfyL{sf] l;sfOk|ltsf] OR5fn] klg l;sfOnfO{ k|efj kfb{5 . syf 
k9\g nufpg], cfkm}+ k9 eGg], sl7g zAbsf] cy{ / jfSo atfOlbg] clg 3/df syf k9]/ To;sf] ;f/ 
n]Vg}kg{], ;fyLx¿nfO{ of] lsg k9\g'k5{ eg]/ atfpg], syfnfO{ klg k|f]h]S6/af6 b]vfpg] ug{'k5{ . sljtf 
sfl:tofgf]df eGbf cª\u|]hL / Eofn]lG;ofgf]df a9L x'G5g\ . sljtf lzIf0f nueu g]kfns} h:t} g} xf] . 
lzIfsn] lgaGw cfkm}+ k9 eGg] clg ga'em] ;f]w eGg], To;sf] d"n dd{ s] xf] n]Vg] / cGo ljifodf lgaGw 
n]Vg nufpg] g} ug{'x'G5 . gf6snfO{ clego u/fP/ ;+jfb z}nL l;sfP/, ljBfyL{nfO{ ;d"xdf gf6s n]Vg 
nufpg] u/fOG5 . pgsf] l;sfO ;xhLs/0fsf] cg'ejnfO{ lgofNbf Eofn]lG;ofdf Jofs/0f lzIf0f l;sfOdf 
a9L hf]8 lbPsf] kfOG5 . lzIfssf] e"ldsf ;xhstf{sf] ¿kdf /x]sf] b]lvG5 . ælzIfsn] sIffsf]7fdf 
JofVof ug{] clg lgb]{zs / lgoGqssf] e"ldsf dfq} lgjf{x ug]{ xf]Og, ;Nnfxsf/, k/fdz{bftf, dfu{bz{s, 
k|Zgstf{, ;xof]uL / Ps c;n ldq tyf cleefjssf] e"ldsf;d]t lgjf{x ug{ ;Sg'k5{Æ -zdf{ PG8 zdf{, 
@)^), k[= ^_ . lzIfsn] cfjZostfcg';f/ ljleGg ljlw, tf}/tl/sf ckgfP/ l;sfO ;xhLs/0f ug{'k5{ . 
l;sfOdf cfwfl/t ;xhLs/0fdf ljBfyL{nfO{ cGtlqm{of u/fpgfn] l;sfO k|efjsf/L x'G5 eGg] ljifo dflysf 
cGtjf{tf{af6 k|:6 x'G5g\ . 

pknlAw / k|flKt 

jt{dfg ;dodf ;+;f/e/ g} kf7\oqmdb]lv lnP/ lzIf0f k|lqmofx¿ nlrnf], ;/n, ;xh, pkof]uL l;kd"ns, 
k|of]ud"ns agfP/ ljBfyL{x¿nfO{ ljifoj:t' k|bfg ug]{ u/]sf] kfOG5 . ;}4flGts 1fgnfO{ eGbf Jofjxfl/s 
1fgnfO{ a9L hf]8 lbg' casf] cfjZostf b]lvG5 . æeflifs l;k ;xhLs/0f k|lqmofnfO{ afns]lGb|t, 
;xeflutfd"ns, ;dfj]zL, l;sfO cg's"n, pTk|]l/t tyf cGtlqm{ofTds jftfj/0f lgdf{0f ug{'k5{Æ -k/fh'nL, 
@)*), k[= &%_ . ljBfyL{x¿nfO{ g} ;lqmo agfO{ ul/g] lzIf0f a9L k|efjsf/L ePsf] kfOG5 . k|:t't 
cWoogdf ljBfyL{x¿sf] cj:yfcg';f/ lzIfs ljBfyL{ b'a} ;lqmo ePsf] klg kfOof] . w]/}eGbf w]/} cEof; 
ljBfyL{nfO{ g} u/fpg] / k|f]T;fxg lbg] u/]sf] tYon] k|]/0ff / k|f]T;fxg t lzIf0fsf nflu cf}ifwL h:t} aGg] 
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/x]5g\ . rf/} hgf ljBfyL{sf] cGtjf{tf{nfO{ cWoog ubf{ ;xof]ufTds jf ;xsfo{ ljlw (Colaborative and 

Cooperative learning) sf] k|of]u u/]sf] kfOG5 . ;fd"lxs ;xsfo{ u/fpgfn] sIffsf]7fsf] Joj:yfkg / 
ljBfyL{x¿ larsf] cfk;L ;b\efj j[l4 cflb kIfdf a9L k|efj k/]sf] b]lvG5 . l;sfOdf cfwfl/t lzIf0fn] 
/ ;fd"lxs sfo{n] ljBfyL{x¿df l;h{gfTds, /rgfTds, lgdf{0ffTds 1fgsf] ljsf; u/fpF5 eGg] hfgsf/L 
klg k|:t't cWoogaf6 k|fKt ug{ ;lsG5 . lzIfsn] ljBfyL{sf] sfo{df rf;f] /flvlbgfn] klg ljBfyL{ 
;sf/fTds eP/ cWoogdf ;lqmo x'g ;S5g\ eGg] dxTTjk"0f{ hfgsf/L k|fKt ePsf] 5 . jt{dfg ;do ;"rgf 
/ k|ljlwd}qL l;sfOsf] ;do g} xf] . hxfF k|ljlw 5, ToxfF lzIf0f l;sfO k|lqmof ;xh / k|efjsf/L ePsf] 
b]lvG5 . ljwfut ¿kdf lgofNbf lzIf0f k|lqmof g]kfnsf] klg :k]gsf] h:t} ePsf] kfOG5 . :k]gdf cWoog 
ug]{ ljBfyL{x¿n] :k]gsf] dNofª\sg k|lqmof a9L kmnbfoL, nfebfoL / jf:tljs dNofª\sg ePsf] dx;'; 
ePsf] 5 . 

lgisif{ 

k|:t't cWoog g]kfnL ljBfyL{x¿sf] :k]lg; efiff sIffsf] l;sfO ;xhLs/0fsf] cg'ejdf s]lGb|t /x]sf] 5 . 
s'g} klg ljifoj:t' l;sfpg lzIfs ;xhstf{sf] ¿kdf pkl:yt eP/  l;sf?sf] OR5f, ?lr, pd]/, tx / 
cfjZostf cg's"n l;Sg] jftfj/0f tof/ kfl/lbg], ;d:of lbP/ ;dfwfgsf] vf]hL ug{ nufO{ 
ljBfyL{x¿nfO{ ;lqmo agfpg] k|lqmof g} l;sfO ;xhLs/0f xf] . l;sfO ;xhLs/0f lzIf0fdf cfwfl/t / 
l;sfOdf cfwfl/t x'G5 . o; cWoogdf l;sfOdf cfwfl/t ;xhLs/0fsf] pkof]u ePsf] 5 . l;sfOdf 
cfwfl/t ;xhLs/0f ljBfyL{ s]lGb|t ljlw xf] h'g leuf]T:sLsf] lgdf{0fjfbL l;4fGtdf cfwfl/t 5, To;}n] 
o; cWoogsf] ;}4flGts cfwf/ klg leuf]T:sLsf] lgdf{0fjfbsf] k|of]u ul/Psf] 5 . :k]gsf] l;sfO 
;xhLs/0fnfO{ uxg cWoog ubf{ leuf]T:sLsf] lgdf{0fjfb;Fu} clxn] ;+;f/e/ rln/x]sf] ;xof]ufTds 
l;sfO -Collaborative Learning_ nfO{ klg cjnDag u/]sf] s'/f o; cWoogaf6 k|fKt ePsf] 5 . :k]gsf 
efiff sIffdf lzIf0f ubf{ l;sf¿nfO{ ;d:of lbg], ;dfwfg vf]Hg nufpg], ;fd"lxs sfo{df ;lqmo agfpg], 
:nfO8x¿sf] clwstd k|of]u ug]{, lkl8Pkm k|of]u ug]{, lzIf0fnfO{ k|of]ufTds agfpg], k|f]T;fxg lbg], 
Jojxfl/s 1fg lgdf{0fdf hf]8 lbg] h:tf lqmofsnfksf ;fy;fy} d"Nofª\sg k|lqmof b}lgs / PsfOlkR5] 
lng] ug{] s'/f ljBfyL{x¿sf] dt /x]sf] 5  . x/]s PsfOsf] clGtd d"Nofª\g x'g] u/]sf] tYo o; cWoogaf6 
k|fKt ePsf] 5 . ;a} ljBfyL{x¿sf eflifs sl7gfO / r'gf}tL Tolt ;xh / ;/n e]l6Pgg\ . efiff l;sfOdf 
;xhstf{sf] e"ldsf, cGtlqm{of, 5nkmn  / l;sf?sf] ;lqmotfn] dxTTjk"0f{ e"ldsf lgjf{x ug]{ /x]5 eGg] 
s'/f klg k|:6 ePsf] 5 . lzIf0f k|lqmofdf lzIf0fsf ljleGg /0fgLltx¿ k|of]u x'g'sf ;fy} lzIf0f ;fdu|L 
k|of]udf k|ljlwd}qL, l;sf?d}qL l;sfOsf ;fy} dgf]lj1fgsf] klg k|of]u ePsf] kfOof] . l;sfOdf 
cfjZostfcg';f/ ldl>t lzIf0f ljlwnfO{ klg ;dfj]z ug{'k5{ . oxfF klg ljBfyL{sf] :t/cg';f/ km/s 
k|lqmof ckgfOg] /x]5 . ljwfut l;sfO ;xhLs/0fnfO{ lgofNbf eflifs k[i7e"ld tof/ kfl/;s]kl5 
l;sf?nfO{ cfkm}+ k9\g nufpg], To;sf] ;f/ n]Vg nufpg], To;af6 l;s]sf s'/f clg ;fyLx¿sf] cg'ej 
h:tf ljifoj:t'df cGtlqm{of u/fpg] u/]sf] kfOof] . lstfaeGbf a9L :nfO8sf] k|of]u x'g] /x]5 . oxfF ljwfut 
kf7sf ¿kdf syf, sljtf, lgaGw / gf6snfO{ lnOG5 . lzIf0fsf s|ddf n]vs kl/ro clgjfo{ v'nfOFbf] 
/x]5 . eflifs l;k ljsf;sf nflu ;xhstf{n] lzIf0f ;fdu|Lsf] k|of]u ug]{, l;sf?nfO{ dfof, k|]/0ff / 
k|f]T;fxg lbg] ;d:ofsf] vf]hL ug{ nufpg], l;sf?nfO{ k9]/ af]w ug{ nufpgfn] bL3{sfnLg :d/0f x'g'sf 
;fy} gofF gofF lstfa lbgfn] k9fO l;ksf] ljsf;, To;sf] ;f/ n]Vgfn] n]vfO / cfkm"n] k9]sf] k|:t'lt 
lbg'kg]{ x'Fbf af]nfO l;ksf] ljsf; / ;fd"lxs sfo{ / cGtlqm{of u/fO{ ;'gfO l;ksf] ljsf; x'g] /x]5 eGg] 
lgisif{ o; cWoogaf6 lgsflnPsf] 5 . 
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n]v;f/ 

dft[efiffdf lzIff sfo{s|dsf] clek|fo afnaflnsfx¿n] 3/kl/jf/df h'g efiff af]ln/x]sf 5g\ ljBfnodf 
klg ;f]xL efiffdf k7gkf7g ug{] cj;/ k|bfg ug'{ eGg] xf] . of] cWoog dft[efiffdf k7gkf7g x'g] ljBfnodf 
dft[efiff lzIf0fsf] j:t'l:ylt klxrfg ug{df s]lGb|t /x]sf] 5 . cWoog u'0ffTds 9fFrfdf cwfl/t 5 . 
dft[efiffdf lzIf0fsf] l:yltnfO{ :yfgLo kf7\os|dsf] ¿kdf, ;+:s[lt ;+/If0fsf] ¿kdf, l;sfO k|s[ltsf] 
¿kdf, gLltut sfof{Gjogsf] ¿kdf / r'gf}tLsf] ¿kdf h:tf pkzLif{s jf lyddf cfwfl/t /x]/ cfudg 
ljlwaf6 uxg cGtjf{tf{sf] dfWodaf6 ;fdu|L ;ª\sng ul/Psf] 5 . ;ª\slnt ;fdu|Lsf] JoVof ljZn]if0f 
u/L lgisif{df k'luPsf] 5 . dft[efiffdf k7gkf7g x'g] ljBfnodf dft[efiff lzIf0f :yfgLo kf7\os|dsf] 
¿kdfd :yfgLo 1fg, l;k, k|ljlw, / bIftfsf] k|of]u u/L :yfgLo afnaflnsfnfO{ kl/jfl/s eflifs 
jftfj/0fdf lzIff lbOPsf] kfOPsf] 5 . :yfgLo efiff ;+:s[ltsf] klxrfg / k|jw{g ul/Psf] 5 . dft[efiffdf 
k7gkf7g ubf{ ljBfyL{n] ;/n, ;xh, :jfefljs / k|efjsf/L l;sfOn] l;sfO pknlAw a9]sf] kfOg'sf 
;fy} ;/sf/sf] gLlt tyf sfo{s|ddf 6]jf k'u]sf] clg dft[efiffdf lzIffk|lt cleefjsdf e|d, 
cª\u|]hLk|ltsf] df]xn] dft[efiffdf yk r'gf}tL l;h{gf ePsf] cflb o; cWoogsf lgisif{ x'g\ . dft[efiffdf 
lzIffk|lt lh1f;', cg';Gwftf, n]vs, kf7s / ljBfyL{ ju{ nflu o; n]v ;xof]uL aGg ;s]df o;sf] 
pkfb]otf b]lvg] 5 .  

zAbs'~hL M kf7\os|d, eflifs jftfj/0f, dft[efiff, lzIf0f l;sfO, ;+:s[lt   

 



 The Mega Journal, Vol. 4 | Issue 1, 2025 

 72

ljifo k|j]z 

g]kfn ef}uf]lns b[li6n] ;fgf] eP tfklg efiff, ;+:s[lt ;fdflhs b[li6n] cToGt} ;d[4 /fi6« xf] . g]kfnnfO{ 
ljljw hfthflt, ;+:s[lt, /Lltl/jfh, rfnrng / efiffefifLsf] ;femf km"naf/Lsf] ¿kdf klg lnOG5 . 
/fli6«o hgu0fgf @)&* cg';f/ g]kfndf hfthfltsf] ;ª\Vof !$@ clg dft[efiffx¿sf] ;ª\Vof !@$ /x]sf] 
b]lvG5 . g]kfndf /x]sf ljleGg hfthfltn] ljleGg efiff kl/jf/sf] efiff af]Ng] u/]sf] kfOG5 . kf}8\ofn -
@)*!_ sf cg';f/ g]kfndf ef/f]k]nL, ef]6ad]{nL, cfUg]l;ofnL / b|lj8 efiff kl/jf/sf efiffx¿ / Psn 
efiff kl/jf/sf efiff af]lnG5g\ . g]kfnsf oL rf/ efiff kl/jf/df gldNg] Psn efiff s';'08f efiff xf] . oL 
efiffx¿sf 7fpF, hft / efiffcg';f/ cfcfˆg} ;fdflhs, ;f+:s[lts Pjd\ eflifs d"No dfGotf /x]sf 5g\ . 
k|foh;f] hfthfltsf cfˆg} hftLo efiff kfOG5g\ . dft[efiffsf ¿kdf ljleGg efiffx¿sf] k|of]u ul/G5 . 
g]kfn ax'eflifs d'n's eP klg jt{dfg cj:yf;Dd g]kfnL efiffnfO{ g} lzIff, ;~rf/ / k|zf;gsf] dfWod 
efiffsf] ¿kdf k|of]u eO/x]sf] 5 . ax'eflifs lzIff sfof{Gjg lgb]{lzsf @)^^ n] ;a} afnaflnsfnfO{ 
cfwf/e"t tx;Ddsf] lzIff dft[efiffdf lbg ;lsg] Joj:yf u/]sf] 5 . ;f]xL lgb]{lzsfsf] cfwf/df vf; u/L 
cfwf/e"t tx sIff !–% / s]xL ljBfnodf dflyNnf sIffdf dft[efiffdf k7gkf7g ;'¿ ePsf] kfOG5 . 

g]kfn ax'klxrfgo'St /fi6« ePsfn] oxfF ljleGg hfthflt, efiff, wd{ / ;+:s[lt dfGg] dflg;x¿sf] a;f]af; 
5 . g]kfndf !@$ efiffx¿ eP klg clxn];Dd s]xL efiffafx]s cGo efiffx¿sf] efiffj}1flgs / 
;dfheflifs cWoog x'g;s]sf] kfOFb}g . To;sf/0f klg efiff;DaGwL cWoogsf] nflu /fli6«o hgu0fgfsf] 
eflifs tYofª\snfO{ g} cflwsfl/s dfGg' kb{5 .  

g]kfnn] eflifs ljljwtfsf] ;Daf]wgsf nflu /fli6«o cGt/f{li6«o ;lGw dxf;lGwdf k|lta4tf hfx]/ 
ul/;s]sf] cj:yf 5 . g]kfnn] cGt/f{li6«o ¿kdf dfgj clwsf/sf] ljZjJofkL 3f]if0ffkq -;g\ !($*_, 
afnclwsf/;DaGwL dxf;lGw -;g\ !(*(_ / cflbjf;L clwsf/;DaGwL ;+o'St /fi6« ;ª\3Lo 3f]if0ffkq -
;g\ @))&_ h:tf ;lGw;Demf}tfdf k|lta4tf hgfO;s]sf] 5 . To;}u/L /fli6«o ¿kdf g]kfnsf] ;+ljwfg 
@)&@ sf] df}lns xscGt{ut wf/f #! sf] pkwf/f % sf] lzIff;DaGwL xsdf g]kfndf a;f]af; ug]{ k|To]s 
g]kfnL ;d'bfonfO{ sfg'gadf]lhd cfˆgf] dft[efiffdf lzIff kfpg]  / To;sf nflu ljBfno tyf z}lIfs 
;+:yf vf]Ng] / ;~rfng ug]{ xs x'g]5 -k[= !$_ eg]/ Joj:yf u/]sf] 5 . /fli6«o kf7\os|d k|f¿k @)^# n] 
kf7\os|dsf] /fli6«o vfsfsf cfwf/df ljBfnon] g} :yfgLo efiffdf kf7\os|d tyf kf7\o;fdu|L lgdf{0f u/L 
nfu' ug{ ;Sg] Joj:yf u/]sf] 5 . To;}u/L ax'eflifs lzIff sfof{Gjog lgb]{lzsf @)^^ n] ax'eflifs 
lzIff;DaGwL :ki6 gLltut Joj:yf u/]sf] 5 . o;n] dft[efiffsf] dfWodaf6 lzIf0f l;sfO ul/g] ljBfnodf 
jf g]kfnL, cª\u|]hL dfWodaf6 lzIf0f ul/g] ljBfnodf ljifosf] ¿kdf dft[efiff lzIf0f ug{ ;lsg] /0fgLlt 
cl3 ;f/]sf] 5 .  

g]kfn ;/sf/n] lkmgNofG8 ;/sf/sf] ;xof]udf lj= ;+= @)^$ b]lv @)^^ ;Dd g]kfnsf && dWo] hDdf 
5cf]6f lhNnfsf ;ft ljBfnosf cf7 efiffdf ax'eflifs lzIff sfo{s|d k/LIf0f ul/;s]sf] 5 . o;/L 
k/LIf0f ePsf] ax'eflifs lzIff sfo{s|ddf ;'?sf jif{x¿df sIff 5f]8\g] tyf sIff bf]xf]¥ofpg] ;ª\Vof sd 
ePsf], ljBfyL{sf] l;sfO pknlAw j[l4 ePsf], ljBfyL{ ;ª\Vof a9]sf] / ljBfyL{n] /dfO /dfO l;s]sf] -
z}lIfs hgzlSt ljsf; s]Gb|, @)&@_ h:tf ;sf/fTds tYo aflx/ cfPsf 5g\ . jt{dfg ;dodf b]z}el/ 
g]kfn ;/sf/, ljleGg hflto ;ª\3;+:yfsf ;fy} ljleGg hftLo Pjd\ eflifs ;d'bfosf] ;ls|otfdf 
dft[efiffdf lzIff lj:tf/ x'Fb}cfPsf] 5 . kl5Nnf jif{x¿df dft[efifL ljBfnodWo] s]xL ljBfnox¿df 
cleefjssf] u'gf;f] / cª\u|]hL df]xn] ubf{ cª\u|]hL dfWod ckgfOPsf], dft[efiffk|ltsf] cfsif{0f sd 
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ePsf], dft[efiffdf lzIff k|efjsf/L gePsf] h:tf ;d:of / r'gf}tL b]lvg yfn]sf] s'/f ljleGg 
cg';Gwfgaf6 k|fKt ePsf] 5 . 

dft[efiffdf k7gkf7g x'g] ljBfnodf dft[efiffsf] lzIf0f ;xh / k||efjsf/L x'g'kb{5 . dft[efiffsf] 
k7gkf7gdf ljBfyL{x¿n] cfˆg} dft[efiff, ;+:s[lt tyf ;fdflhs kl/j]z kfpgfn] klg pgLx¿sf] l;sfO 
;/n / ;xh x'g;S5 . dft[efiffdf lzIff ;'?jftL r/0fdf g} /x]sf]n] o;sf] k|efjsfl/tf, dft[efiffsf] 
kf7\os|d, kf7\ok':tssf ;fy} z}lIfs ;fdu|Lsf] lgdf{0f / k|of]usf] cj:yf, ;/sf/ / ljBfnodf cfjZos 
;|f]t ;fwgsf] Joj:yfkg, lzIfs, ljBfyL{ / cleefjssf] ?lr cflb If]qdf lgs} sd cWoog ePsf] 
kfOG5 . o; n]vdf dft[efiffdf k7gkf7g x'g] ljBfnosf] eflifs, ;fdflhs / ;f+:s[lts jftfj/0f / ltgn] 
dft[efiffsf] l;sfOdf kfg{;Sg] k|efj cflb ;d:of klxrfg u/L cWoog ul/Psf] 5 .  

k|:t't n]vsf] d'Vo p2]Zo dft[efiffdf k7gkf7g x'g] ljBfnodf dft[efiff lzIf0fsf] cj:yfsf] cWoog ug'{ 
/x]sf] 5 . o;df dft[efiffsf] k7gkf7gsf] cj:yfnfO{ lzIfs, cleefjs, ljBfyL{, Joj:yfkg kIf / 
:yfgLosf] b[li6sf]0fnfO{ cWoog u/L k|fKt tYosf] ljZn]if0fkZrft\ lgisif{ lgsflnPsf] 5 . 

g]kfn ax'hftLo / ax'eflifs d'n's ePsfn] oxfF a;f]af; ug]{ ljleGg hfthfltx¿sf] cfˆg} dft[efiff 5 . 
pgLx¿sf] 3/kl/jf/ / cfˆgf] hftLo ;d'bfo;Fu b}lgs eflifs Jojxf/ cfˆg} dft[efiffdf x'g] ub{5 . 
ljBfno pd]/sf afnaflnsfx¿sf] eflifs Jojxf/ klg dft[efiffdf g} x'g] ub{5 . afnaflnsf ljBfno 
k|j]z ubf{ dft[efiffdf g} s'/fsfgL u/]sf x'G5g\ t/ xfd|f ljBfnox¿df ax'eflifs / dft[efifLd}qL aGg 
;ls/x]sf] b]lvFb}g . afnaflnsfn] ljBfnodf ckgTj / ;'/lIft dx;'; u/]gg\ eg] pgLx¿ ljBfnodf 
/dfpg ;Sb}gg\ . To;sf/0f ;/sf/n] ax'eflifs lzIff gLlt / dft[efiffdf lzIffgLlt lnPsf] b]lvG5 . o; 
cWoog dft[efiffdf k7gkf7g x'g] ljBfnodf dft[efiffdf lzIf0fsf] cj:yf jt{dfg ;dodf s] s:tf] /x]sf] 
5 t eGg] ljifo;Fu ;DalGwt /x]sfn] dft[efiffdf lzIff;DaGwL cWoog ug{ rfxg]x¿sf nflu pkof]uL x'g] 
b]lvG5 . dft[efiffdf lzIff;Fu ;Da4 cWo]tf, lzIfs, gLltlgdf{tf, kf7\os|d tyf kf7\o;fdu|L lgdf{tf, 
ax'eflifs lzIffsf k|of]Stf, dft[efifL lzIffsf k|of]Stf, ljleGg hflt–eflifs ;ª\3;+:yf Pjd\ :jtGq 
cWo]tfsf nflu o; n]v dfu{bz{g x'g] 7flgPsf] 5 . 

;}4flGts kof{wf/ 

g]kfndf ef}uf]lns, ;f+:s[lts, kof{j/0fLo tyf h}ljs ljljwtf cg'¿ks} eflifs ljljwtf klg /x]sf] 5 . 
ofbj -@)&$_ n] g]kfnnfO{ ax'hftLo, ax'eflifs / ax';f+:s[lts ljljwtfn] o'St blIf0f Pl;ofnL /fi6«sf] 
¿kdf lrgfPsf 5g\ . ;d'bfodf /x]sf dflg;sf hLjgz}nL g} ;+:s[ltsf] åf]ts ePsfn] efiff klg Ps 
k|sf/sf] ;+:s[lt g} xf] . oxfFsf] ax'eflifstf / ax'hftLotf larsf] cGt/;DaGwn] jStfx¿n] efiffnfO{ 
cfˆgf] ;+:s[ltsf] ¿kdf dfGg] u/]sf x'G5g\ . ef}uf]lns cfwf/df klg g]kfnsf] dft[efiffdf ljljwtf kfOG5 . 
æ;fdflhs, ;f+:s[lts, /fhg}lts /  ef}uf]lns sf/0fn] ubf{ k|To]s ;dfhsf dfGotf, k/Dk/f / hLjgk4lt 
g} a]Unfa]Un} ePh:t} To:tf k|of]hg / k4ltnfO{ axg ug]{ efiff klg km/s x'G5g\Æ -l3ld/], @)^%, k[= ^$_ . 
;fdflhs tyf ;f+:s[lts jftfj/0fn] efiffnfO{ ljljwtfo'St agfpF5 .  

ljBfno ljleGg ljifosf] lzIf0f l;sfO Jojxf/ ;~rfng ug]{ :yn xf] . of] ;fdflhs / ;f+:s[lts k'FhL 
lgdf{0f:ynsf ¿kdf /xg] x'gfn] ;f+:s[lts pTkfbgsf] k|df0fLs/0f :yn, l;k l;Sg] :yn, k|lt:kwf{ ug]{ 
:yn, cg'zf;g sfod ug]{ :yn / pTs[i6tf k|dfl0ft ug]{ :ynsf] ¿kdf lnOg] ul/Psf] 5 . ædft[efiff / 
;+:s[lt hLjGttfsf] ;+jfxs;Fu} hf]l8Psf] x'G5, ;f+:s[lts ultljlw geO{ efiffdf ;DalGwt zAb x'Fb}gg\ . 
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;fy;fy} /Lltl/jfh / gfrufg geO{ To;;Fu ;DalGwt zAb / ;flxTo n]lvFb}gÆ -ljh'S5], @)&&_ . 
;+:s[ltleq efiff klg /xg] ePsf]n] dft[efiffsf] pTyfgdf ljBfnosf] dxTTjk"0f{ eldsf /xg] s'/f a'lemG5 .  

ax'eflifs /fi6« g]kfndf g]kfnL efiffafx]s cGo dft[efiff x'g] JolStx¿n] leGg leGg dft[efiff af]N5g\ . 
ædft[efiffdf lzIff eGgfn] ljBfyL{sf] klxnf] efiff jf p;n] 3/df af]Ng] efiffnfO{ ljBfnodf lzIf0f 
l;sfOsf] dfWod efiffsf] ¿kdf k|of]u ul/Psf] cj:yfnfO{ hgfpF5Æ -z}lIfs hgzlSt ljsf; s]Gb|, @)&@, 
k[= $_ . dft[efiffdf k9fO x'Fbf ljBfyL{n] cfˆgf] cg'ejnfO{ lzIff;Fu hf]8]/ ;xh ¿kdf l;Sg ;S5 . 
æg]kfnsf] ;gbe{df dft[efiffdf lzIff eg]sf] kf7\os|dn] tf]s]sf] ljifoj:t'x¿ h:t} M ;fdflhs cWoog, 
ul0ft, lj1fg cflbnfO{ ljBfyL{sf] dft[efiffsf dfWodn] lzIf0f l;sfO u/fpg' xf]Æ -z}lIfs hgzlSt ljsf; 
s]Gb|, @)&@_ . efiff ljifoafx]s cGo ljifonfO{ dft[efiffsf] k|of]u u/]/ k7gkf7g ug'{ g} dft[efiffdf lzIff  
xf] . Psn eflifs sIffsf]7f ePdf dft[efiffdf lzIff a9L k|efjsf/L x'g] b]lvG5 . æafnaflnsfn] 
3/kl/jf/df afNg] dft[efiffsf dfWodaf6 ljBfnodf lzIf0f l;sfO u/fpg'nfO{ …dft[efiffdf lzIffÚ elgG5 / 
dft[efiff ljifosf] ¿kdf lzIf0f l;sfO u/fOg] k4ltnfO{ …dft[efiffsf] lzIffÚ elgG5Æ -tfdfª, @)^(, k[= 
(#–($_ . afnaflnsfn] 3/kl/jf/df af]Ng] efiffnfO{ k|of]u u/]/ cGo ljifosf] k7gkf7g x'g] lzIff 
dft[efiffdf lzIff xf] eg] ljifosf] ¿kdf k7gkf7g x'g] lzIff dft[efiffsf] lzIff xf] . sIffsf]7fdf Pp6} 
dft[efiffsf ljBfyL{x¿ 5g\ / pgLx¿s} dft[efiffsf dfWodn] lzIf0f l;sfO k|ls|of ;~rfng x'G5 eg] 
To;nfO{ dft[efiffdf lzIff elgG5 . æjf:tjdf s'g} klg afnaflnsfn] cfˆgf] cfwf/e"t cfjZostf k"/f ug{ 
3/kl/jf/af6 l;sf]sf] klxnf] efiff dft[efiff xf]Æ -k|wfg, @)@!_ . afnaflnsfn] cfˆgf] cfjZostf k"/f 
ug{sf nflu l;s]sf] efiffdf lzIff xfl;n ug{ kfPdf l;sfOdf ;xhtf x'g] b]lvG5 . 

ljleGg ljåfg\x¿n] dft[efiffdf k|f/lDes lzIff lbg' pko'St 7fg]sf 5g\ . o; ;Gbe{df zdf{ / kf}8]n -
@)^&_ n] lzIffzf:qLx¿sf] egfOdf k|f/lDes lzIff ;DalGwt afnaflnsfx¿sf] dft[efiffs} dfWodn] lbg' 
pko'St x'G5 eGg] wf/0ff JoSt u/]sf 5g\ . o; b[li6n] klg b]zsf tdfd afnaflnsfx¿nfO{ pgLx¿n] 
:yfgLo :t/df af]Ng] efiffs} dfWodn] k|fylds lzIff lbO{ cu|ufdL lzIffsf lglDt af6f] k|z:t ug{ :yfgLo 
/fi6«efiffx¿sf] ;Ddfghgs Jojxf/ / pkof]u ug'{k5{ . o:tf efiffx¿df cGtlg{lxt ;+:s[lt, nf]s ;flxTo 
tyf k/Dk/fut 1fg e08f/nfO{ ;l~rt u/]/ /fVg / ltgsf] pkof]u ug{ ;s]sf v08df /fi6«nfO{ cg]s 
kmfObfx¿ x'g ;S5g\ eg]/ dft[efiffsf] kIfkf]if0f u/]sf 5g\ . :yfgLo dft[efiffdf lzIff lbg ;lsof] eg] 
:yfgLo /fi6«efiffsf] klg ;Ddfg x'g] / lzIffsf] If]qdf cu|ufdL k|ult x'g] b]lvG5 . ˆofs -@)&%_ n] 
cª\u|]hL dfWod g} u'0f:t/Lo lzIff xf], cª\u|]hL dfWoddf k9fpFbf cª\u|]hL /fd|f] x'G5, dft[efiffsf] k|of]un] 
l;sfO sdhf]/ x'G5 h:tf e|dn] cleefjsx¿ cª\u|hLk|lt cfslif{t ePsfn] dft[efiffdf lzIff r'gf}tLk"0f{ 
ag]sf] wf/0ff cufl8 ;f/]sf 5g\ . To;} u/L efiff cfof]usf] k|ltj]bg -@)*!_ sf cg';f/ klg dft[efiffdf 
lzIff lbg] gLlt :ki6 5}g . cGt/f{li6«o efiffk|ltsf] a9\bf] nufjsf sf/0f dft[efiffdf lzIff af/] cleefjsdf 
pbfl;gtf b]lvG5 . o;af6 klg cleefjssf] cª\u|]hL df]xn] dft[efiffsf] lzIff yk r'gf}tLk"0f{ ag]sf] 
b]lvG5 .  

ax'eflifs lzIffsf] l;4fGtcg';f/ o'g]:sf] tyf lzIffljb\x¿n] dft[efiffdf k|f/lDes lzIff lbg' 
afnaflnsfsf] l;sfOdf k|efjsf/L x'g] atfPsf 5g\ . h;cg';f/ dft[efiffdf k7gkf7g ubf{ ljBfyL{nfO{ 
ljifoj:t' /fd|f];Fu a'‰g / tfls{s 9ª\un] cleJoSt ug{ ;lhnf] x'G5 eGg] 7flgG5 . ;+/rgfut lzIf0f 
l;4fGtcg';f/ lhg lkofh] / lne leuf]T:sLsf] lzIf0f l;4fGtcg';f/ aRrfx¿ cfkm} cg'ej / ;hfj6af6 
l;S5g\ . dft[efiffdf k9\bf pgLx¿ cfˆgf] cg'ej / k"j{1fgnfO{ ;lhn} hf]8\g ;S5g\ . dft[efiffdf lzIf0fsf] 
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k|efjsf/LtfnfO{ x]bf{ dft[efiffsf] dfWodaf6 l;sfO ubf{ lzIffdf ;xefuL x'g] b/ a9\5 . lzIffdf 
;dfj]zLs/0fsf] ;Defjgf j[l4 x'G5 eGg] 7flgG5 .  

efiff, ;+:s[lt / klxrfgcGtu{t dft[efiffdf lzIffn] ljBfyL{sf] ;f+:s[lts klxrfgnfO{ k|jw{g u5{ . 
ljBfnodf dft[efiff k|of]u ubf{ ljBfyL{ / ;d'bfolarsf] ;DaGw k|uf9 x'G5 . ;dfhdf dft[efiffsf] :yfg x]bf{ 
g]kfnh:tf ax'eflifs ;dfhdf dft[efiffsf] cf}krfl/s lzIf0fn] ;fdflhs ljljwtfnfO{ ;Daf]wg ug{ 
;xof]u k'¥ofpF5 . ax'eflifs lzIff k|0ffnLn] ;d'bfosf] eflifs clwsf/nfO{ ;'lglZrt u5{ . To:t} efiff 
j}1flgs b[li6n] x]bf{ eflifs ;Dk|]if0f / clwudsf b[li6n] x]bf{ dft[efiffdf l;sfO ubf{ afnaflnsfsf] efiff 
clwud k|fs[lts ¿kdf x'G5 . gf]d rD:sLsf] efiff clwud l;4fGtcg';f/ dft[efiff l;sfO h}ljs k|ls|of 
ePsf]n] o;}dfkm{t\ cGo efiffsf] cfwf/ lgdf{0f ug{ ;lsG5 . cGt/eflifs k|efjnfO{ x]bf{ dft[efiff alnof] 
ePdf ljBfyL{x¿n] bf];|f] efiff tyf cGo efiff ;lhn} l;Sg ;S5g\ . æax'eflifs jf dft[eflifs lzIff;Da4 
;/f]sf/jfnf ;a}sf] ;dGjo, ;xsfo{ / PsLs[t k|of; ePdf sIffdf ax'eflifstf ;Daf]wgdf b]lvPsf 
;d:ofx¿ ;dfwfg u/L dft[efiffdf cfwfl/t ax'eflifs lzIffsf dfWodaf6 u'0f:t/Lo lzIff k|bfg ug{ 
;lsG5Æ ->]i7, @)@!_ . dft[efiffdf cfwfl/t lzIffnfO{ u'0f:t/Lo agfpg ;/f]sf/jfnf kIfsf] ;dGjo, 
;xsfo{ / PsLs[t k|of; x'g' h?/L b]lvG5 cGoyf dft[efiffsf] cfwf/ sdhf]/ ePdf cGo efiffsf] l;sfOdf 
;d]t sl7gfO pTkGg x'g ;S5 .  

;+1fgfTds ljsf;cGtu{t leuf]T:sLsf] …hf]g ckm k|f]l;dn 8]enkd]G6Ú cjwf/0ffn] dft[efiffdf l;sfO ubf{ 
;+1fgfTds :t/df ;'wf/ x'g] b]vfpF5 . dft[efiff k|of]u ubf{ cfTdljZjf; j[l4 x'G5 / l;sfOk|lt ;sf/fTds 
b[li6sf]0f ljsf; x'G5 . k|efjsf/L l;sfO jftfj/0fsf b[li6n] x]bf{ afnaflnsfn] cfkm} ;xh dx;'; ug]{ 
efiffdf l;Sbf pgLx¿sf] lzIffdf ;ls|o ;xeflutf a9\5 . dft[efiffdf l;sfO ubf{ efjgfTds ¿kdf 
ljBfyL{x¿ ;'/lIft dx;'; u5{g\ . 

g]kfnsf] lzIff gLltsf] cfwf/df g]kfnsf] ;+ljwfgn] dft[efiffdf lzIffsf] ;'lglZrttf u/]sf] 5 . /fli6«o 
lzIff gLlt @)&^ n] cfwf/e"t txdf dft[efiffdf lzIff lbg] Joj:yf u/]sf] 5 . pko'St lzIf0f ljlw, 
;dfhzf:qLo kl/k|]If, efiffj}1flgs cfwf/ / gLlt Joj:yfkgsf] ;Gt'lnt ;+of]hgaf6 dfq dft[efiff lzIf0f 
k|efjsf/L aGg ;S5 . ælzIff k|fKt ug]{ dflg;sf] g};lu{s clwsf/nfO{ ;'/lIft ug{ dft[efiffsf] cxd\ e"ldsf 
x'G5Æ -kf}8]n / e6\6/fO{, @)&&, k[= **_ . dft[efiffsf] lzIffn] dflg;sf] lzIff;DaGwL xsnfO{ klg ;'/lIft 
ug]{ ePsfn] dft[efiffdf lzIff lbg' cfjZos 5 . dft[efiffdf cfwfl/t lzIffsf] ;zSt sfof{Gjogn] 
ljBfyL{x¿sf] z}lIfs pknlAw, eflifs klxrfg / ;dfhdf efiffsf] :yfgnfO{ dha't agfpg ;xof]u u5{ . 

cWoog ljlw tyf k|ls|of 

k|:t't n]v u'0ffTds 9fFrfdf cfwfl/t 5 . o;sf] cWoog If]q dft[efiffdf k7gkf7g ePsf lrtjg 
lhNnfsf Pp6f ;fd'bflos / Pp6f lghL u/L b'O{cf]6f ljBfno / tgx'F lhNnfsf] Pp6f ;d'bflos 
ljBfnonfO{ 5gf]6 ul/Psf] 5 . o;df ulx/f] cGtjf{tf{sf] dfWodaf6 tYox¿ ;ª\sng ul/Psf] 5 . 
cWoogsf] s|ddf ;xhtfsf nflu lrtjg lhNnfsf] dft[efiffdf k7gkf7g x'g] lghL ljBfnonfO{ ljBfno 
…sÚ, dft[efiffsf] k7gkf7g ;'? eP/ aGb ePsf] ljBfnonfO{ ljBfno …uÚ / tgx"F lhNnfsf] dft[efiffsf] 
k7gkf7g ;'? ePsf] ljBfnonfO{ ljBfno …vÚ n] ;ª\s]t ul/Psf] 5 . oL ljBfnox¿sf ;DalGwt 
dft[efiff lzIfsx¿ tLg hgf, k|wfgfWofksx¿ tLg hgf, ;DalGwt ljBfyL{x¿ rf}w hgf, cleefjsx¿ 
;ft hgf, ljBfno Joj:yfkg ;ldlt ;b:o Ps hgf, :yfgLo ;/sf/sf k|ltlglw j8f cWoIf Ps hgf / 
:yfgLo kf7\os|dsf ¿kdf dft[efiffsf] kf7\s|d tyf kf7\ok':ts lgdf{tf Ps hgf u/L hDdf lt; hgf 
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;xefuLx¿ /x]sf 5g\ . pxfFx¿dWo] lrtjgsf] r]kfª efiffdf k9fO x'g] lghL ljBfnodf d klxnf] k6s 
k'u]/ k|=c= / ljifo lzIfsnfO{ e]6]/ kl/ro u/L dft[efiffdf lzIff;DaGwL s'/fsfgL u/]F . To;kl5 sIff % sf 
ljBfyL{x¿;Fu e]6]/ sxL s'/f u/L kmls{PF . csf]{ k6ssf] e]6df sIff $ / % df r]kfª efiffsf] sIff 
cjnf]sg u/]F . ;+of]un] To; lbg sIf # b]lv sIff % ;Ddsf] cleefjs e]nf /x]5 . ;f]xL sfo{s|ddf 
cleefjs / ljBfyL{;Fu lgs} nfdf] ;do s'/fsfgL u/]F . d'Vo s'/f gf]6 u/L 3/ kmls{Pkl5 ;ft kfgfsf]  
lkmN8 gf]6 tof/ u/]F . csf]{ ;fd'bflos ljBfno ToxL af6fdf kg]{ / To; ljBfnosf] k|= c= lrghfgsf] klg 
ePsf]n] csf]{ lbg e]6]F . dft[efiffdf k7gkf7g ;'? u/]/ aGb ePsf] kL8f ;'gfpg' eof] . To;nfO{ klg g]6 ub}{ 
uPF . To; lbg ljBfno 5'6\6L x'g] ;eodf aRrf lng cfPsf cleefjs / s]xL aRrf;Fu e]6 u/fO{ 
s'/fsfgL u/fOlbg' eof] . To;nfO{ klg gf]6 u/L ;fFem # kfgf nfdf] lkmN8 gf]6 tof/ u/]F . To;kl5 csf]{ xKtf 
zlgaf/ :yfgLo hgk|ltlglwsf] ;xof]udf tgx'F lhNnfsf] Jof; gu/kflnsf j8f g+= !$ df /x]sf] s]zj6f/ 
k'u]F . e]lnkN6 laxfg :yfgLo cleefjs / :yfgLo kf7\os|d lgdf{tf tyf du/ efiff lj1;Fu s'/fsfgL u/]F . 
(M#) ah] ljBfo k|j]z u/L k|= c= / dft[efiff lzIfs;Fu s'/fsfgL u/L efiff sIfflt/ uPF . sIff ! df du/ 
efiffsf] k9fO ;'? eof] . du/ 9'6sf] cfSvf lnlkaf6 ul0ftsf] cjWff/0ff l;sfOsf] cjnf]sg / s]xL kmf]6f / 
s]xL lel8of] klg lvr]F . To;kl5 ljBfno glhs} /x]sf] Jof;–!$ sf] j8f sfof{no k'u]/ j8fWoIf tyf 
j8f ;b:o Pjd\ lj=Jo=;= ;b:o;Fu ulx/f] s'/fsfgL u/]F . s]zj6f/df ul/Psf s]xL s'/fsfgL afx]s ;a} 
s'/fsfgL /]s8{ u/L 3/ kmls{P kl5 ;a}sf] lnKofGt/0f u/]F . To;kl5 lrtjg / tgx'Faf6 hDdf u/]sf] 
;fdu|LnfO{ /fv]/  sf]l8ª u/L $@ sf]8 lgdf{0f u/]F . ldNbfh'Nbf sf]8x¿sf] juL{s/0f u/L % cf]6f lyd 
lgdf{0f u/]F . tL lydnfO{ cGtjf{tf{af6 k|fKt egfOx¿ l;4fGt;Fu lqsf]0ffTds ¿kdf bfFh]/ ljZn]if0f ul/Psf] 
5 . tL lydx¿nfO{ -s_ :yfgLo kf7\s|dsf] ¿kdf -v_ ;+:s[lt ;+/If0fsf] ¿kdf -u_ l;sfO k|s[ltsf] 
¿kdf -3_ gLlt sfof{Gjogsf ¿kdf -ª_ r'gf}tLsf] ¿kdf cª\u|]hL df]x pkzLif{sdf  /fv]/ JofVof 
ljZn]if0f u/L lgisif{df k'luPsf] 5 . 

kl/0ffd tyf 5nkmn 

k|:t't cWoogdf k|fKt tYo / ltgsf] ljZn]if0fnfO{ ljleGg lyd lgdf{0f u/L dft[efiffsf ;Gbe{df :yfgLo 
kf7\os|dsf] ¿kdf, ;+:s[lt ;+/If0fsf] ¿kdf, l;sfO k|s[ltsf] ¿kdf, gLlt sfof{Gjogsf ¿kdf, r'gf}tLsf] 
¿kdf h:tf pkzLif{sx¿ lbP/ k|:t't ul/Psf] 5 M 

:yfgLo kf7\os|dsf] ¿kdf 

g]kfndf @% eGbf a9L dft[efiffdf kf7\o;fdu|L lgdf{0f / k7gkf7g x'g] u/]sf] kfOG5 . ljBfno txdf :yfgLo 
kf7\os|dsf ¿kdf dft[efiff k7gkf7g ugf{n] ;fgf sIffx¿df lzIf0f l;sfOsf] l:yltdf ;xhtf ePsf] 
b]lvG5 . o; ;Gbe{df ljBfno …sÚ sf] dft[efiff lzIf0f ug]{ lzIfsn] :yfgLo ljifosf ¿kdf dft[efiffdf 
lzIf0f ubf{sf] cfˆgf] cg'ej o;/L atfPsf 5g\ M 

xfd|f] ljBfno lnl6n ˆnfj/ ;f];fO6Lsf] ePsfn] oxfF vf; ;dfhsf afnaflnsfx¿ 
k7gkf7gsf nflu cfpF5g\ . pgLx¿ 3/kl/jf/ 5f]8]/ cfj;Lo ¿kdf k9\g cfpg]ePsfn] 
pgLx¿nfO{ kfl/jfl/s eflifs jftfj/0f k|bfg ug{sf nflu / :yfgLo ¿kdf jl/kl/ ePsf ;Dkbf 
tyf :yfgx¿sf] hfgsf/Lsf nflu klg pgLx¿s} dft[efiffdf l;Sg l;sfpg ;lhnf] x'g] ePsfn] 
:yfgLo kf7\s|dsf ¿kdf r]kfª dft[efiffdf k7gkf7g ;~rng u/]sf 5f}F . sIff #–% ;Dd Pp6f 
ljifo :yfgLo kf7\s|dsf ¿kdf ljut !( jif{b]lv lzIf0f l;sfO  ls|ofsnfk u/fO/x]sf] 5' . 
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cfˆgf] dft[efiffdf l;Sg kfpFbf afnaflnsf v'';L x'g] / lgs} pT;flxt x'g] ePsfn] l56\6} l;Sg] 
u/]sf 5g\ . 

pSt egfOsf cwf/df klg afnaflnsfn] dft[efiffdf ;/n / ;xh jftfj/0fdf l;Sg ;S5g\ eGg] a'‰g 
;lsG5 . To;} u/L dft[efiffdf k9\b} u/]sf] Ps hgf ljBfyL{nfO{ cfˆg} efiffdf k9\g kfpFbf s:tf] nfU5 eGg] 
k|Zgsf] pQ/df pgn] o;/L atfPsf 5g\ M  

cfˆg} efiffdf k9\g kfpFbf sf] v';L gxf]nf / < cfDd} slt v';L nfU5 lg, Tolta]nf t cfˆg} 
efiffdf s'/fsfgL ug{ klg kfOG5 . xfdLn] l;s]sf] yfx} x'Fb}g, ;do lat]sf] kQ} x'Fb}g . c¿ ljifo 
klg o;/L cfˆg} efiffdf k9\g kfP t /fd|f] x'GYof] lg, kfOFb}g .  

ljBfyL{sf] of] ljrf/af6 klg :ki6 x'G5 ls, afnaflnsfx¿n] l;Sg ;xh dft[efiffdf g} u5{g\ . o;} 
k|;ªudf csf{ ljBfyL{n],  

xfdLnfO{ xfd|f] dft[efiffdf k9\g hlt ;lhnf] c¿ ljifosf] xF'b}g . xfd|f] efiffdf af]Nbf cfˆg} 3/df 
af]n]sf] h:tf] dx;'; x'G5 . To;}n] ;a} hgf /dfpFb} k9\5f}F . 

eGg] cfˆgf] ljrf/ JoSt u/] . pSt egfOaf6 klg dft[efiffdf k7gkf7g ubf{ ljBfyL{x¿n] kfl/jfl/s eflifs 
jftfj/0fsf] dx;'; ub}{ /dfpFb} k9\g] u/]sf] kfOof] . o;} k|;ª\udf ljBfnosf kmfb/ -k|wfgfWofks_ sf] 
ljrf/ o;k|sf/ /x]sf] 5 M 

xfd|f] o; ljBfnodf Pp6} ;d'bfosf afnaflnsfx¿ dfq ePsfn] pgLx¿n] cfˆgf] dft[efiffsf] 
dfWodaf6 :yfgLo ljifosf] k7gkf7g ubf{ l56\6} l;s]sf] / v';L eP/ /dfPsf] d}n] cg'ej u/]sf] 
5' . ljBfno ;doeGbf c¿ ;do klg pgLx¿ ljBfnod} /xg] x'gfn] klg cGo ljifosf] ;d]t 
cfˆg} efiffdf 5nkmn u/]sf] klg kfPsf] 5' . 

ljBfnosf kmfb/sf] o; cg'ejaf6 klg of] :ki6 x'G5 ls ljBfyL{x¿n] cfˆgf] dft[efiffdf k9\g kfpFbf v';L 
eP/ /dfpFb} pT;flxt eP/ l;Sg ;S5g\ . o;} ;Gbe{df Ps hgf cleefjsn] cfˆgf] ljrf/ o;/L JoSt 
u/]sf 5g\ M 

 xfd|f gfgLafa'n] cª\u|]hLsf ;fy} cfˆg} dft[efiffdf klg k9\g kfPsf 5g\ . xfdL lgs} v';L 
 5f}F . xfdL cleefjs klg cfˆgf] efiffdf k9fO x'Fbf lgs} v';L 5f}F . 

cfˆgf gfgLafa'n] cfˆg} dft[efiffdf /dfO /dfO k9\g kfPsf s'/fn] cleefjsx¿ klg lgs} v';L ePsf] 
b]lvof] . oxL k|;ª\udf ljBfno …vÚ sf] ;xefuLx¿sf] klg wf/0ff ljleGg k|sf/sf /x]sf 5g\ M tgx'F 
lhNnfsf] dft[efiffsf] k9fO x'g] ljBfnodf :yfgLo kf7\os|dsf] ¿kdf …sfg 8 sfg"ª du/ 9"6Ú gfds 
k':ts …du/ 9"6Ú sf] k7gkf7gsf] nflu /flvPsf] 5 . du/ 9"6sf] k7gkf7g …cSvf lnlkÚ af6 x'g] u/]sf] 
kfOof] . dft[efiffsf] k7gkf7g x'g] ljBfnodf du/ 9"6 k9fpg] lzIfsn] cfˆgf] lzIf0f cg'ejx¿ v';L x'Fb} 
o;/L JoSt ug'{eof] M 

xfd|f] o; ljBfnodf z}lIfs ;q @)*! af6 :yfgLo ljifosf] ¿kdf dft[efiffsf] -du/ 9"6_ 
k7gkf7g ;'?jft u/]sf xf}F . d}n] du/ dft[efifL lzIfssf] ¿kdf lzIf0f l;sfOsf] ;'?jft aNn 
u/]sf] x'F . d Ps du/ dft[efifL lzIfs x'F . dft[efiffsf] k7gkf7g sIff ! af6 ;'? u/]sf]df d lgs} 
v';L 5' . ;fgf ;fgf gfgLafa'x¿n] v';L x'Fb} cfˆg} dft[efiffsf] l;sfO 3/kl/jf/d} af]n]sf] efiffdf 
l;Sg kfPsf 5g\ . cfˆgf] efiffdf k9\g n]Vg kfpFbf afnaflnsf lgs} v';L 5g\ . l;Sg pT;flxt 
x'Fb} k9\g, n]Vg / s'/fsfgL ug{ ;ls|o 5g\ . 
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o;af6 klg afnaflnsfx¿ dft[efiffdf k9\g, n]Vg / 5nkmn ug{ lgs} pT;flxt x'g] / ;lhn} l;Sg] x'G5g\ 
eGg ;lsG5 . o;} k|;ª\udf Ps hgf ljBfyL{sf] egfO o:tf] /x]sf] 5 M  

 xfdL v';L 5f}F . 3/sf] efiffdf k9\g kfOG5 . u'?cfdf klg xfdL h:t} af]Ng'x'G5 . xfdL  
 xfd|} efiffdf af]Ng], s'/f ug]{, uLt ufpg] / n]Vg] u5f}{F . xfd|f] efiff k9\g] a]nfdf t /dfOnf]  x'G5 .  

o;/L afnaflnsfx¿ dft[efiffsf] k7gkf7g x'Fbf lgs} /dfOn] dfGg] / ;xh} l;Sg ;S5g\ eGg] s'/f yfxf 
kfOof] . o;} k|;ª\udf csf{ Ps hgf ;xefuL ljBfyL{n] cfˆgf] ljrf/ o;/L JoSt u/]sf 5g\ M  

xfdLn] Pp6f ljifo xfd|f] cfˆg} dft[efiffdf k9\g kfPsf 5f}F . cfˆgf] efiffdf k9\g kfpFbf Psbd 
v';L nfU5 . xfdLnfO{ /dfOnf] klg nfU5 . sIffsf]7fdf Pp6f ljifo cfˆgf] dft[efiffdf af]Ng / 
k9\g kfpFbf cfgGbsf] cg'ej x'G5 .  

;xefuLsf] egfOaf6 klg dft[efiffdf k7gkf7g ug{ kfpFbf ljBfyL{x¿ lgs} v';L ePsf] kfOof] . o;} ljifodf 
ljBfnosf k|wfgfWossf] ljrf/ o; k|sf/ /x]sf] 5 M  

ax';ª\Vos dft[efifL ljBfyL{x¿ ePsf] ljBfno jf PsnefifL sIffsf]7fdf pgLx¿sf] 
dft[efiffdf k7gkf7g x'g' ckl/xfo{ 5 . afnaflnsfn] cfˆgf] dft[efiffdf hlt ;/n / ;xh 
tl/sfn] l;S5g\ plt g} l;sfO cGo efiffaf6 hl6n x'G5 . afnaflnsfx¿ 3/kl/jf/sf] eflifs 
jftfj/0faf6 ljBfno cfpFbf ljBfnodf klg pgLx¿n] cfˆg} dft[efiffsf] eflifs jftfj/0f kfpg 
;s] eg] pgLx¿ l;Sgsf nflu pT;flxt x'G5g\ / v';L x'Fb} l;S5g\ . xfd|f] ljBfnodf dft[efiffsf] 
l;sfO ;/n / ;xh tl/sfn] ePsf] 5 . 

ljBfnosf] k|wfgfWofkssf] pSt egfOaf6 klg afnaflnsfx¿ dft[efiffsf] lzIf0f l;sfOaf6 /dfO /dfO 
;/n 9ª\un] l;s]sf 5g\ . o;} ;Gbe{df ljBfno Joj:yfkg ;ldltsf ;b:osf] ljrf/ o; k|sf/ /x]sf]  
5 M 

xfd|f] o; ljBfnodf (% k|ltzteGbf a9L ljBfyL{x¿ du/ dft[efifL 5g\ . xfd|f] ;d'bfo klg 
nueu Psn eflifs /x]sf] 5 . clxn] xfdLn] du/ dft[efiffnfO{ :yfgLo kf7\os|dsf] ¿kdf 
kf7\os|d / kf7\ok':ts lgdf{0f u/L 7kgkf7g Jojf:yf u/]sf xf}F . du/ dft[efiffsf] k7gkf7gsf] 
k|efjsf/Ltf s:tf] 5 eGg] s'/f t d"Nofª\sgsf] kf6f] 5Fb}5 . du/ dft[efiffsf] k9fOn] 
afnaflnsfdf l;sfO ;lhnf], ;/n / ;xh ePsf] s'/f  d}n] cg'ej u/]sf] 5' . o;sf] nflu 
xfdLn] dft[efiffsf] lzIf0f ug]{ lzIfsnfO{ k|f]T;fxg eQfsf] klg Joj:yf u/]sf 5f}F . 

ljBfno Joj:yfkg ;ldltsf ;b:oaf6 klg dft[efiffsf] k7gkf7gn] l;sfOdf ;/ntf cfPsf] hfgsf/L 
kfOof] . o;} ;Gbe{df :yfgLo hgk|ltlglw j8f cWoIfn] cfˆgf k|of;x¿ o;/L atfpg'eof] M 

d o; ljBfnosf] k"j{k|wfgfWofks klg ePsf]n] :yfgLo kf7\os|dsf] ¿kdf du/ dft[efiffsf] 
k7gkf7g ;'? ug{ ;Sbf] k||of; u/]F . gu/ kl/ifbaf6 lg0f{o u/fP/ ah]6sf] klg Joj:yf ul/of] . 
:yfgLo du/ dft[efiff lj1nfO{ kf7\os|dsf] tflnd lbP/ kf7\os|d / kf7\ok':ts lgdf{0f u/L o;} 
z}lIfs ;qb]lv nfu' u¥of}F . afnaflnsfx¿ klg /dfpFb} ;/n tl/sfn] cfˆg} dft[efiffdf l;s]sf] 
s'/f d}n] a'em]sf] 5' . 

o;/L j8f cWoIfn] klg ljBfyL{x¿n] dft[efiffdf kfl/jfl/s eflifs jftfj/0fd} l;s]sf s'/f atfpg'eof] . 
o;} k|;ª\udf :yfgLo kf7\os|dsf] ¿kdf du/ 9"6sf] kf7\os|d tyf kf7\ok':ts lgdf{tf dft[efiff lj1n] 
cfˆgf] ljrf/ o;/L JoSt u/]sf 5g\ M 
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:yfgLo kf7\os|d / kf7\ok':ts lgdf{0fsf] nflu xfd|f] j8f lzIff ;ldltn] dnfO{ ;'j0f{ cj;/ 
pknAw u/fof] . d}n] :yfgLo lj1x¿sf] ;/;Nnfx / cfˆgf] lj1tfsf] k|of]u u/L dft[efiffsf] 
kf7\o;fdu|L lgdf{0f u/]F . ToxL kf7\os|d o; ljBfnodf nfu' ul/Psf] 5 . d klg o;} ljBfnodf 
sfo{/t lzIfs ePsf]n] dft[efiffsf] lzIf0f cj:yfsf] cg'udg ul//x]sf] 5' . dft[efiffsf] 
k7gkf7g ;'?jft u/]kl5 afnaflnsfx¿ lgoldt ljBfno cfPsf] klg kPsf] 5' . d;Fu t 
pgLx¿ dft[efiffdf g} s'/fsfgL klg u5{g\ .  

pSt egfOaf6 klg afnaflnsfx¿ dft[efiffsf] l;sfOaf6 k|efljt eP/ ljBfno lgoldt cfPsf] klg 
kfOof] . o;} ;Gbe{df ;xefuL Ps cleefjsn] cfˆgf] cg'ej o;/L ;'gfP M 

 xfd|f gfgLafa'n] xfd|f] cfˆg} dft[efiffsf] k7gkf7g ;'?u/]sf]df xfdL v';L 5f}F . xfdL af]Ng ;S5f}F t/ 
xfd|f] lnlkdf n]Vg ;Sb}gf}F t/ xfd|f afnaflnsfn] cfˆg} dft[efiffsf] lnlkdf n]Vg ;'?jft u/]sf 
5g\ . pgLx¿n] 3/df klg /dfO /dfO k9\g] u/]sf 5g\ . cleefjs;Fu glhs cfP/ a:g] 
ljBfnodf dft[efiffdf k9]sf s'/fx¿ ;'gfpg] ug{ yfn]sf 5g\ .afnaflnsf dft[efiffsf] k9fOn] 
v';L eP/ lbglbg} ljBfno cfpg klg pT;flxt ePsf 5g\ . xfdLn] klg afnaflnsf ;Fu;Fu} 
a;]/ pgLx¿;Fu} lnlkdf n]Vg l;s]sf 5f}F .  

cleefjssf] pSt egfOaf6 klg ljBfyL{x¿n] /dfpFb} dft[efiffsf] l;sfO kfl/jfl/s eflifs jftfj/0fdf 
ug{ yfn]sf 5g\ / cleefjsn] klg cfˆgf afnaflnsf;Fu} lnlkdf n]Vg l;s]sf 5g\ eGg] s'/f yfxf  
kfOof] . ;+/rgfut l;sfO l;4fGtn] hf]8 lbPsf] dft[efiffdf k9\bf afnaflnsfn] cfˆgf] cg'ej / 
k"j{1fgnfO{ ;lhn} hf]8\g ;S5g\ eGg] wf/0ff;Fu of] s'/f d]n vfg hfg] b]lvG5 . o; cWoogn] klg 
dfd[efiffdf k9\bf ;xh / ;/n tl/sfn] l;s]sf] kfOof] . dft[efiffsf] dfWodaf6 lzIf0f l;sfO ubf{ 
;xefuLtf x'g] b/ a9]/ lzIffdf ;dfj]lztfsf] ;Defjgf a9]sf] tYo ljleGg ;xefuLsf] cg'ejaf6 k|fKt  
eof] . o;af6 cfwf/e"t txdf dft[efiffdf k7gkf7g ubf{ afnaflnsfn] kfl/jfl/s eflifs jftfj/0f kfpg] 
x'gfn] efjgfTds ¿kdf ;'/lIft dx;''; u5{ / ;xh ¿kdf ;xeflutf a9\5 .  

:yfgLo kf7\os|ds} ¿kdf yf¿ dft[efiffsf] k7gkf7g ;'? u/]sf] ljBfno …uÚ df eg] sIff ;~rfng ePsf] 
klxnf] tLg dlxgfdf g} k7gkf7g aGb ug'{kg]{ cj:yf l;h{gf ePsf] s'/f ljBfnosf k|wfgfWofksn] o;/L 
atfpg'eof] M 

xfd|f] ljBfnodf :yfgLo kf7\os|dsf] ¿kdf yf¿ dft[efiffsf] k7gkf7g t ;'? u¥of}F . :yfgLo 
kflnsfn] cg'dlt lbof] t/ ;|f]t;fwgsf] plrt Joj:yfkg gx'Fbf / ;d'bfodf a[xt\ / Jofks 
5nkmn gx'Fbf glthf pN6f] eof] . xfd|f cleefjsx¿sf] a9\bf] cª\u|]hL df]xn] ubf{ cfˆgf 
gfgLafa'x¿nfO{ cGo ;+:yfut ljBfnodf ;f/]kl5 afWo eP/ xfdLn] g} yf¿ dft[efiffsf] sIff 
lard} /f]Sof}F . 

o;/L ljgf k"jf{wf/ xtf/df dft[efiffsf] sIff ;~rfng ubf{ klg slxn]sfFxL wf]sf x'g] s'/f yfxf eof] . 
/fli6«o lzIff gLlt @)&^ n] cfwf/e"t txdf dft[efiffdf lzIff lbg] Joj:yf u/]sf] 5 t/ ;d'bfo / 
cleefjssf] rfxgf Psflt/ xfd|f] lzIff gLlt csf]{lt/ ePsfn] xfd|f cfwf/e"t txdf dft[efiffdf lzIff lbg] 
s'/f c;xh / c;kmn ag]sf] ljBfnosf] k|wfgfWofkssf] cg'ejaf6 yfxf kfOof] . 
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;+:s[lt ;+/If0fsf] ¿kdf 

efiff dflg;sf] ;+:s[lt xf] . efiffsf] ;+/If0f ul/Pg eg] dflg;sf] ;+:s[lt x/fpF5 . o; ;Gbe{df ljBfno 
…sÚ df dft[efiffdf lzIf0f ul//x]sf lzIfsn] cfˆgf] ljrf/ o;/L atfPsf 5g\ M 

xfd|f] ljBfnon] dft[efiffdf lzIf0f l;sfO ug'{sf] d'Vo p2]Zo afnaflnsfx¿n] cfˆgf] efiff–
;+:s[lt ;+/If0f ug{ l;s'g\ eGg] g} xf] . xfd|f] ljBfnosf ljBfyL{x¿ sIff #–!@ sIff;Dd 
cfjf;Lo ¿kdf a:g] x'gfn] klg ;+:s[lt ;+/If0fdf dft[efiffdf k7gkf7g x'g clgjfo{ 5 . 
pgLx¿nfO{ cfˆgf] ;+:sf/ ;+:s[ltsf] dxTTjsf af/]df dft[efiffdf lzIff lbg' cfjZos 5 . 
pgLx¿sf] ;+:s[lt, j]ze"iff Pjd\ rfnrng / hLjgz}nL pgLx¿sf] 3/kl/jf/ / 3/kl/jf/sf 
;b:osf] efiffdf lglxt x'G5 . To;}n] ;+:s[lt ;+/If0fsf] nflu dft[efiffdf k7gkf7g x'g h?/L 5 .  

pSt egfOaf6 ;+:s[lt ;+/If0fsf] nflu dft[efiffdf lzIff lbg' cfjZos 5 eGg] tYo k|fKt eof] . o;} 
;Gbe{df csf{ Ps hgf ;xefuL ljBfyL{n] o;f] eg]sf 5g\ M 

 xfdLn] xfd|f] dft[efiffdf k7gkf7g ul/of] eg] xfdLn] xfd|f] efiff af]N5f}F . xfd|f /Lltl/jfh, 
rfnrng, rf8kj{, j]ze'iff, wd{;+:s[ltsf] af/]df klg a'‰b} l;Sb} ul/G5 . cfˆgf] ;+:sf/ ;+:s[lt 
;+/If0f u/L efjL k':tfnfO{ klg x:tfGt0f ug'{k5{ . xfdL cNk;ª\Vos ePsfn] klg xfd|f] ;+:s[lt 
hf]ufpg'k5{ . o;sf] nflu klg xfdLnfO{ xfd|f] dft[efiffdf lzIff clt  cfjZos 5 . 

;xefuL ljBfyL{sf] egfOaf6 klg ;+:s[lt ;+/If0fsf] nflu afnaflnsfnfO{ pgLx¿s} dft[efiffdf lzIff lbg' 
cfjZos 5 . o;} k|;ª\udf ;xefuL csf{ Ps hgf ljBfyL{n] cfˆgf] ljrf/ JoSt u/]sf 5g\ M  

dft[efiffdf k9]kl5 xfdLn] xfd|f] ;+:s[ltnfO{ ljsf; ug'{k5{ . ;+:s[lt xfd|f] klxrfg ePsfn] 
;+:s[lt hf]ufpg] sfd xfd|f] xf] .  

o; egfOaf6 ljBfyL{x¿n] dft[efiffdf k7gkf7g u/]kl5 cfˆgf] ;+:s[lt a'em]/ ;+/If0f ug]{ ;f]+rsf] ljsf; 
ljsf; u/]sf] kfOof] . o;} ;Gbe{df csf{ Ps hgf ;xefuL cleefjsn] v';L x'Fb} cfˆgf] ljrf/ o;/L JoSt 
u/]sf 5g\ M 

xfdLn] h] sfd ug'{kYof]{ Tof] s'/f ljBfnon] ul/lbPsf] 5 . o;df xfdL v';L 5f}F . xfd|f wd{, 
;+:sf/, ;+:s[lt, rfnrng tyf vfgkfgsf af/]df ljBfyL{n] l;Sg] jftfj/0f kfPsf 5g\ . 
pgLx¿nfO{ xfdLn] l;sfpFbf eGbf u?, u'?cfdfn] eg]sf] ljZjf; a9L x'G5 To;sf/0f pgLx¿nfO{ 
;+:s[lt ;+/If0f ug{ ljBfnodf xfd|} efiffdf l;sfPsf]df d t lgs} v';L 5' . 

cleefjssf] wf/0ffaf6 klg ljBfyL{x?sf] ;+:s[lt ;+/If0f kf7 klg ljBfnon] g} l;sfcf];\ eGg] rfxgf 
JoSt ug'{eof] / ljBfnon] dft[efiffdf sIff ;~rfng u/]sf]df klg cfˆgf] efiff ;+:s[ltsf] ;+/If0f x'g] 
atfpg'eof] . o;} ;Gbe{df ljBfno …vÚ df dft[efiffsf] lzIf0f ug]{ lzIfsn] klg dft[efiffsf] lzIffn] 
;+:s[lt ;+/If0fdf dxTTjk"0f{ e"ldsf v]Ng] atfPsf 5g\ M  

pgn] ljBfnodf dft[efiffsf] lzIffn] afnaflnsfsf] cfˆgf] efiff, ;+:s[lt / /xg;xgsf] ;+/If0f 
x'G5 . efiff ;+:s[lt afFr] xfd|f] klxrfg /xG5 . To;sf/0f ljBfno txsf tNnf sIffx¿af6 g} 
cfˆgf] dft[efiffsf] lzIf0f ;a} ljBfnox?n] ug'{k5{ h;n] ubf{ ;a}sf] ;+:s[ltsf] ;+/If0f x'G5 .  

dflysf] egfOaf6 klg dft[efiffsf] k7gkf7gn] efiff ;+:s[ltsf] ;+/If0fsf] sfo{ cl3 a9\5 eGg] s'/fsf] k'li6 
ePsf] kfOof] . o;} ;Gbe{df Ps hgf csf{ ;xefuL ljBfyL{n] cfˆgf] ljrf/ o;/L JoSt u/]sf 5g\ M  
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xfdLn] xfd|f] dft[efiffdf k9\g'k5{ . xfd|f] efiffsf] ;+/If0f ug'{k5{ . xfd|f] j]ze"iff, xfd|f rf8kj{, xfd|f] 
vfgkfg, rfnrng, xfd|f :yfgLo ;DklQ hf]ufpg' k5{ eGg] s'/f xfd|f] lstadf klg 5 . To;}n] 
xfdLn] xfd|f] dft[efiffsf] k7gkf7g u/]/ ;+:s[lt hf]ufpg'k5{ .  

o; ljrf/af6 afnaflnsfdf cfˆgf] ;+:s[ltsf] ;+/If0f ug]{ r]tgfsf] ljsf; dft[efiffsf] k9fOaf6 l;lsG5 
eGg] r]tsf] ljsf; ePsf] kfOof] . o;} ;Gbe{df csf{ Ps hgf ;xefuL cleefjssf] ck]Iff o; k|sf/ 
/x]sf] 5 M  

xfd|f] df}lns snf, ;+:s[lt, df}lns vfgf, df}lns /xg;xg ePsfn] tL ;+:s[ltsf] ;+/If0f 
;+jw{gdf xfd|f] dft[efiffsf] lzIff x'g' h?/L 5 . lzIffn] ;a}sf] ;+/If0f u5{ . xfd|f afnaflnsfn] 
xfd|f] ;+:s[lt yfxf kfpg'k5{ . ljBfnodf l;s]sf] lzIffsf] k|efjn] afnaflnsfdf kl/jt{g  
NofpF5 . xfdLn] eg]sf s'/feGbf u'? u'?cfdfsf] s'/f ;xL xf] eGg] x'gfn] klg afnaflnsfnfO{ 
ljBfnoaf6 dft[efiffsf] k9fOn] ;+:s[ltsf] ;+/If0f ug{ l;sfpg'k5{ . 

cleefjssf] pSt ck]Iffaf6 afnaflnsfsf] cfˆgf] efiff ;+:s[lt ;+/If0fsf] nflu klg dft[efiffsf] 
k7gkf7g ug'{ cfjZos b]lvof] . dft[efiffdf k7gkf7gsf] ;dfhzf:qLo cfwf/n] efiff, ;+:s[lt / 
klxrfgsf]  k|jw{g u5{ eg]sf] 5 . ljBfnodf dft[efiffsf] k7gkf7gn] ljBfyL{ / ;d'bfolarsf] ;DaGw 
k|uf9 x'g] ;Defjgf dfly plNnlvt lzIfs, ljBfyL{ / cleefjssf] ljrf/af6 :ki6 x'G5 . dft[efiffsf] 
lzIf0fn] ljBfyL{sf] ;f+:s[lts klxrfgnfO{ k|jw{g u5{ . 

l;sfO k|s[ltsf] ¿kdf  

afnaflnsfn] 3/df af]Ng] efiff / ljBfnosf] lzIf0f l;sfOsf] efiff Pp6} ePdf l;sfOdf ;xhtf x'G5 . 
l;sfO k|s[ltsf b[li6n] afnaflnsfnfO{ l;Sg / l;sfpg ;lhnf] dft[efiffdf x'G5 . o; ljifodf ljBfnof 
…sÚ dft[efifL lzIfsn] dft[efiffdf l;sfpFbfsf] cg'ej o;/L JoSt u/]sf 5g\ M  

dft[efiffsf lzIf0f l;sfO ubf{ ljBfyL{n] l56f] a'‰g] u/]sf] kfPsf] 5' . pgLx¿n] l56f] :d/0f klg 
ug{ ;Sg], lgw{Ss eGg ;Sg] / n]Vg ;Sg] kfPsf] 5' . pgLx¿n] cfˆg} dft[efiffdf l;Sbf ;/n / 
:jefljs dx;'; u/]sf 5g\ .  

lzIfssf] pSt cg'ejaf6 ljBfyL{x¿n] dft[efiffsf dfWodaf6 l;Sbf ;/n / :jefljs ¿kdf l;Sg] s'/f 
yfxf kfpg ;lsG5 . o;} ;Gbe{df dft[efiffdf l;Sb} u/]sf] csf]{ Ps hgf ;xefuL ljBfyL{n] cfˆgf] cg'ej 
o;/L JoSt u/]sf 5g\ M 

dft[efiffdf lzIf0f l;sfO ls|ofsnfk ;~rfng x'Fbf xfdLn] ;lhn}l;t / l56\6} l;Sg] u/]sf 5f}F . 
ljBfyL{x¿n] sIffsf]7fdf :jtGq ¿kdf cfˆgf] dftd[efiffdf af]Ng, 5nkmn ug{, k|Zgf]Q/ ug{, 
ha'em]sf s'/f ;f]Wg, k9\g, n]Vg, l;Sg / l;sfpg] cj;/ kfPdf l;sfO cGo efiffsf] eGbf l56f] 
tfls{s x'G5 . xfdLnfO{ ul0ft, cª\u|]hL / g]kfnL n]Vg / z'4;Fu af]Ng sl7g nfU5 . oL ljifox¿ 
klg dft[efiffdf k9\g kfP ;lhn}l;t l;sfO klg x'g] b]lvG5 .  

sIffsf]7fdf cGo ljifox¿nfO{ klg dft[efiffdf lzIf0f l;sfO ug{ ;s] l;sfO ;/n / :jefljs, tfls{s / 
k|efjsf/L x'g] lyof] . o;} ;Gbe{df dft[efiffsf] lzIf0f eO/x]sf] ljBfno …vÚ sf] lzIfssf] ljrf/ o; 
k|sf/ /x]sf] 5 M 

dft[efiffsf] lzIf0f l;sfO ls|ofsnfk ;~rfng ubf{ ljBfyL{x¿ l;Sg pT;flxt x'g] / l56\6} l;Sg] 
u/]sf 5g\ . afnaflnsfx¿df l;Sg] / l;sfpg] k|ls|ofdf ;ls|o ¿kdf ;xefuL x'G5g\ . cEof;df 
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hf]8 lbG5g\ . ghfg]sf / ga'em]sf s'/fx¿ cfˆg} efiffdf ;f]Wg] / 5nkmn ug]{ u5{g\ . a9L cGtls|{of 
ubf{ pgLx¿n] l56} / :jefljs ¿kdf l;Sg] u/]sf 5g\ . 

pSt egfOaf6 klg dft[efiffsf] l;sfOdf ljBfyL{x¿ ;ls|o ;xefuL eO{ cEof;df hf]8 lbFb} l;Sgfn] 
pgLx¿sf] l;sfO k|s[lt :jefljs / l56f] l;Sg] b]lvG5 . o;} k|;ª\udf csf{ Ps hgf ;xefuL ljBfyL{n] 
cˆgf] ljrf/ o;/L JoSt u/]sf 5g\ M  

dft[efiffdf l;Sbf :jtGq eP/, v'n]/ s'/fsfgL / 5nkmn ug{ kfOG5 To;}n] l;sfO ;lhnf] nfU5 
. l56f] klg a'lemG5 .  

;xefuLsf] pSt egfOaf6 klg ljBfyL{n] dft[efiffdf k7gkf7g ubf{ cfkm"nfO{ :jtGq dx;'; ug]{ / v'n]/ 
s'/fsfgL / 5nkmndf ;xefuL x'g] s'/f yfxf kfOof] . o;} ;Gbe{df csf{ ljBfyL{ ;xefuLn] cfˆgf] ljrf/ 
o;/L JoSt u/]sf 5g\ M  

dft[efiffdf k7gkf7g ubf{ l;sfO ;lhnf] x'G5 . ghfg]sf] s'/fdf 5nkmn ubf{ klg xfd|} efiffdf 
;lhnf] nfU5 dnfO{ t .  

o; egfOaf6 klg ljBfyL{x¿n] cfˆg} dft[efiffdf k7gkf7g ubf{ l56f] l;Sg] alemG5 .  dft[efiffdf l;sfO 
l;4fGtn] dft[efiffdf k7gkf7g ubf} ljBfyL{nfO{ ljifoj:t' /fd|f];Fu a'‰g / tfls{s 9ª\un] cleJoSt ug{ 
;xh x'G5 . dft[efiff alnof] ePdf ljBfyL{x¿n] bf];|f] efiff tyf cGo ljifo ;lhn} l;Sg ;S5g\ eg] tfklg 
oxfF dft[efiffsf] dfWodn] cGo ljifosf] k7gkf7g gx'g] ePsf]n] pgLx¿nfO{ cGo ljifosf] l;sfOdf 
sl7gfO ePsf] s'/f cWoogn] b]vfpF5 . d]/f] ljrf/df pgLx¿sf] efiff l;sfO k|s[lt x]bf{ ljBfnodf 
dft[efiffdf k7gkf7g ug]{ xf] eg] cGo ljifosf] klg l;sfO k|efjsf/L x'g] / ljBfyL{sf] l;sfO pknlAw 
a9\g] b]lvG5 . 

gLlt sfof{Gjogsf ¿kdf 

g]kfndf !@$ dft[efiffx¿ /x]sf 5g\ . tL ;a} efiffx¿sf] lnlvt :j¿k geP klg sYo ¿kdf af]lnrfnLdf 
k|of]udf cfPsf kfOG5g\ . g]kfnsf] ;+ljwfgn] klg dft[efiffdf lzIffsf] ;'lglZrtf u/]sf] 5 . ax';ª\Vos 
dft[efifL ePsf :yfgdf dft[efiffdf k7gkf7g klg ;'? ePsf] 5 . s]xL :yfgdf dft[efiffsf] ;'?jft eP 
tfklg aGb ePsf] cj:yf klg 5 . o;} ;Gbe{df ljBfno …vÚ sf lzIfssf] egfO o;k|sf/ /x]sf] 5 M 

;/sf/n] /fli6«o tyf cGt/f{li6«o ¿kdf u/]sf] k|lja4tfsf] sfof{Gjog / ;+ljwfgsf] df}lns 
xssf] Jojxf/df nfu' ug{ klg dft[efiffdf k7gkf7g ug'{kg]{ afWotf 5 . To;df ljleGg hftLo 
tyf eflifs ;ª\3;+:yfx¿sf] klg hfu?stf b]lvG5 . dft[efiffsf] lzIffnfO{ :yfgLo ljifosf] 
¿kdf klg k7gkf7g ;'? ul/Psf] 5 eg] dft[efiffdf lzIffsf ¿kdf klg ;'? ePsf 5g\ . 
dft[efiffdf lzIff lgs} /fd|f] kIf xf] . dft[efiffdf  k7gkf7g ubf{ l;sfO sl7gfO klg sd ePsf]  
5 .  

pSt egfOaf6 ;/sf/n] df}lns xssf] ;+/If0f / sfof{Gjog ug{ dft[efiffdf lzIff lbg] Joj:yf u/]sf] 5 . 
o;} k|;ª\udf csf{ Ps hgf ;xefuL ljBfyL{sf] egfO o;k|sf/ /x]sf] 5 M dft[efiffdf lzIff lbg] Joj:yfn] 
xfdL lgs} v';L 5f}F . xfdLn] xfd|f] efiff k9\g n]Vg kfpg' xfd|f] clwsf/sf] s'/f klg xf] . xfdL xfd|f] efiffdf 
k9\g kfP/ lgs} v';L 5f}F . ;xefuL ljBfyL{sf] egfOaf6 klg dft[efiffdf lzIff kfpg' afnclwsf/ xf] . 
afnaflnsfx¿ cfˆgf] efiffdf k9\g kfpFbf v';L x'G5g\ eGg] a'lemG5 . o;} ;Gbe{df ljBfno …sÚ sf 
dft[efifL lzIfssf] wf/0ff o:tf] /x]sf] 5 M 
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xfd|f ljBfyL{x¿ Pp6f lglZrt ;d'bfosf ePsfn] xfdLn] ;/sf/sf] gLltut s'/f;Fu} hf]8]/ xfd|f 
afnaflnsfnfO{ dft[efiffdf lzIff lbg ;'? u/]sf xf}F . xfdLn] sIff # af6 o; ljBfnodf ljBfyL{ 
egf{ ug]{ ePsfn] sIff # ;Dd t pgLx¿ kfl/jfl/s eflifs jftfj/0fdf /dfPsf x'G5g\ . xfdLn] 
Tof] kfl/jfl/s eflifs jftfj/0f sfod xf];\ eg]/ klg dft[efiffdf k7gkf7g ;'? u/]sf xf}F . 

;xefuL lzIfssf] egfOaf6 ;/sf/sf] gLltut cfwf/df /x]/ ljBfyL{x¿nfO{ kfl/jfl/s eflifs jftfj/0f 
lbgsf nflu dft[efiffdf lzIff lbPsf] tYo k|fKt eof] . o;} k|;ª\udf csf{ Ps hgf ;xefuL ljBfyL{sf] 
ljrf/ o:tf] /x]sf] 5 M ;/sf/n] dft[efiffdf lzIffsf] Joj:yf u/]/ xfdL / xfdLh:tf dft[efifL ljBfyL{x¿sf] 
dd{cg'¿k sfo{ u/]sf] 5 . cfˆgf] dft[efiffdf k9\bf ;a}sf] d'xf/df v';L klg b]lvG5 . ;xefuLsf] pSt 
egfOaf6 klg dft[efiffdf lzIffn] dft[efifL ljBfyL{x¿nfO{ l;sfOdf ;xhtf ePsf] yfxf kfOof] . o;} 
;Gbe{df dft[efiffsf] k7gkf7g ;'? u/]/ tLg dlxgfkl5 ljBfno aGb ePsf] ljBfnosf] dft[efifL lzIfssf] 
egfO o;k|sf/ /x]sf] 5 M ;/sf/sf] gLlt dft[efiffdf cfwf/e"t tx;Ddsf] lzIff /x] klg ;d'bfosf 
cleefjs ;r]t geP;Dd sfof{Gjogdf Nofpg ufx|f] x'g] /x]5 . ;/sf/n] ;|f]t ;fwg / cg'bfgsf] Joj:yf 
u/] klg sfof{Gjog ug{ cleefjs ;r]t x'g'kg]{ /x]5 . 

pSt egfOaf6 dft[efiffdf k7gkf7g lzIffnfO{ ;kmn agfpg ;a}eGbf klxnf cleefjs ;r]t x'g'kg]{ gq 
sfo{s|d g} ljkmn x'g] /x]5 eGg] s'/f o; cWoogsf] k|flKt xf] . o;} ;Gbe{df ;xefuL Ps cleefjssf] 
egfO o;k|sf/ /x]sf] 5 M  

;/sf/n] dft[efiffdf lzIff lbg] gLlt lnPsf] s'/f xfdLnfO{ yfx} ePg . xfd|f] efiff k9\g t ljBfno 
lsg k7fpg] eGg] ;f]r]/ xfd|f aRrfnfO{ ljBfno ;f/]sf xf}F . xfd|f] efiff t 3/df klg af]lnxfN5g\ 
lg ljBfnodf lsg k9fpg] eGg] xfd|f] ;f]+rfO xf] . 

o; egfOaf6 dft[efiffdf lzIff ;kmn agfpg ;a}eGbf klxn] eflifs ;d'bfo ;r]t x'g'k5{ eGg] yfxf kfOof] . 
gLlt tyf sfg'gL cfwf/df /fli6«o kf7\os|d k|f¿k @)^# n] kf7\os|dsf /fli6«o vfsfsf cfwf/df 
ljBfnon] :yfgLo efiffdf kf7\os|d tyf kf7\o;fdu|L lgdf{0f u/L nfu' ug{ ;Sg] Joj:yf u/]sf] 5 . /fli6«o 
lzIff gLlt @)&^ n] cfwf/e"t txdf dft[efiffdf lzIff lbg] Joj:yf u/]sf] 5 . o; cWoogsf] ljBfno …sÚ 
/ ljBfno …vÚ df ;/sf/sf] gLltsf] cfwf/df dft[efiff lzIff ;~rfng / dft[efiffsf] lzIff ;'?jft ePsf] 
kfOof] t/ ljBfno …uÚ df eg] dft[efiffsf] lzIff ;'?jft eP/ s]xL ;dokl5 aGb ePsf] kfOof] . d]/f] 
ljrf/df ;/sf/sf] gLlt ;a} ljBfnodf nfu" ug{ sl7g 5 . ;/sf/n] ;|f]t ;fwgsf] Joj:yf df}lvs / 
sfuhL ¿kdf u/] klg Jojxf/df nfu' gx'Fbf of] cj:yf cfPsf] xf] . 

r'gf}tLsf] ¿kdf cª\u|]hL df]x  

kl5Nnf] ;dodf dft[efifL ljBfnodWo] s]xL ljBfnon] cª\u|]hL dfWod ckgfPsf] kfOPsf] 5 . o; 
;Gbe{df ljBfno …uÚ sf] k|wfgfWofkssf] egfO o;k|sf/ /x]sf] 5 M 

xfdLn] xfd|f] ljBfnodf …yf¿Ú dft[efiffdf k7gkf7g ;'? u¥of}F . :yfgLo kf7\os|dsf ¿kdf Pp6f 
ljifosf] k9fO dft[efiffdf ug]{ lg0f{o u/L kf7\os|d / kf7\ok':ts lgdf{0f u/L z}lIfs ;q @)&@ 
j}zfvaf6 ;'? ul/of] . sIff ! df $% k|ltzt yf¿ dft[efifL ljBfyL{x¿ / afFsL cGo efifL 
ljBfyL{x¿ lyP . xfdLn] $% k|ltzt ljBfyL{ yf¿ dft[efifL x'g\ eg] afFsL cGo efifL ljBfyL{ 
ePsfn] dft[efiffsf] ;kmn sfof{Gjog x'G5 ;f]r]/ ;'?jft u¥of}F t/ c;kmn eOof] . cleefjsn] 
cfˆgf aRrfx¿nfO{ cGo ljBfnodf ;f/] . sIffsf]7f @% k|ltzt dfq ljBfyL{ /x]kl5 cª\u|]hL 
dfWod ckgfP/ cfˆgf ljBfyL{ lkmtf{ Nofpg ;kmn eof}F . 
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k|wfgfWofkssf] of] egfOaf6 dft[efiffdf lzIff gLlt sfof{Gjg ug{ ljBfno dfq OR5's eP/ dfq x'Fb}g . 
:yfgLo ;d'bfo / cleefjsdf klg cfˆgf] dft[efiffk|ltsf] ;r]ttf x'g'kb{5 . ;d'bfo / cleefjssf] 
cª\u|]hL df]xn] dft[efiffdf k7gkf7g aGb ePsf] a'‰g ;lsG5 . o;} ;Gbe{df Ps hgf ;xefuL 
cleefjssf] egfO o;k|sf/ /x]sf] 5 M   

jt{dfg ;dodf ;a}sf afnaflnsfn] cª\u|]hL efiff k9]/ 7"nf dflg; ePsf 5g\ . xfdLn] xfd|f 
afnaflnsfnfO{ lsg yf¿ dft[efiffdf lzIff lbg] < yf¿ efiff t 3/kl/jf/df  af]lnxfN5 lg . 

pSt egfOaf6 klg :yfgLo cleefjssf] cª\u|]hLsf] df]x slt 5 eGg] s'/f k|:6 b]lvG5 . o;} k|;ª\udf 
;xefuL Ps ljBfyL{sf] wf/0ff o:tf] /x]sf] 5 M  

xfdLn] Pp6f dfq ljifo t dft[efiffdf k9]sf]]]]]] xf] . c¿ ljifo t cª\u|]hL dfWoddf g} k9]sf lyof}F . 
cfˆgf] efiffdf k9\bf lgs} pT;'stf x'GYof] . 3/df af]n]sf] efiffdf k9\g kfpFbf v';L lyof}F t/ nfdf] 
;do k9\g kfOPg .  

;xefuL ljBfyL{sf] egfOaf6 klg ljBfyL{x¿ dft[efiffdf g} k9\g OR5's /x]sf] kfOof] . o;} k|;ª\udf csf{ 
Ps hgf yf¿ ljdft[efifL ;xefuLsf] wf/0ff o;k|sf/ /x]sf] 5 M 

xfdLn] klg yf¿efiffdf k9\g kfpg] eof}F . ;fyLx¿sf] efiff l;s]/ pgLx¿;Fu c¿n] ga'‰g] efiffdf 
k9\g kfOof] . of] d]/f] nflu gofF efiffsf] l;sfO x'G5 eGg] ;f]r]sf] lyPF . yf¿ efiffdf k9]sf] d]/f] 
cleefjsnfO{ dg gk/]sf]n] Ps dlxgf kl5 dnfO{ cs}{ :s'ndf egf{ ul/lbg'eof] . xfdL ( hgf 
;fyL csf]{ cª\u|]hL :s'ndf uof}F t/ /dfOnf] nfu]g . xfdLn] cleefjs;Fu gofF :s'ndf ghfg] 
eg]/ lh2L u/]kl5 Ps dlxgfkl5 km]l/ cfˆg} ljBfno kmls{of}F .  

;xefuLsf] ljrf/af6 cGo efifL ljBfyL{n] gofF efiff l;Sg pT;'stf b]vfpF5 t/ cGo ljBfnodf hfg 
rfxGg . cleefjssf] cª\u|]hL df]x a9L 5 t/ aRrfn] ckgTj dx;''; ub}{g eGg] s'/f yfxf kfOof] . o;} 
;Gbe{df csf]{ Ps hgf ;xefuL cleefjssf] ljrf/ o;k|sf/ 5 M 

;a}sf] aRrfn] cª\u|]hL dfWoddf k9\5g\ . clxn]sf] hdfgfdf cª\u|]hL gk9fP/ lsg yf¿ efiff 
k9fpg] eg]/ csf]{ :s'n ;f¥of}F . aRrf t slxn] s] slxn] s] eg]/ :s'n} hfg 5f8\of] . km]l/ 
:s'ndf cfP/ ;Nnfx u/]/ km]l/ cfˆg} ljBfnodf v'?v'? cfpg yfNof] . clxn] t cª\u|]hL 
dfWoddf /fd|f];Fu k9]sf] 5 d]/f] aRrfn] .  

;xefuL cleefjssf] egfOdf klg cleefjssf] cª\u|]hL df]x :ki6 g} b]lvG5 . o; cWoogsf] If]q /x]sf] 
ljBfno …sÚ t lghL ljBfno eOxfNof] . cª\u|]hL dfWod x'g] g} eof] . ljBfno …vÚ df klg cª\u|]hL 
dfWodaf6 g} k7gkf7g x'g] s'/fsf] hfgsf/L o; cWoogaf6 k|fKt eof] . jf:tjdf ˆofs -@)&%_ n] eg] em}F 
cª\u|]hL dfWod g} u'0f:t/Lo lzIff xf], cª\u|]hL dfWoddf k9fpFbf cª\u|]hL /fd|f] x'g] / dft[efiffsf] k|of]un] 
l;sfO sdhf]/ x'G5 eGg] e|dn] cleefjsx¿sf] cª\u|]hLk|ltsf] cfsif{0fn] dft[efiffdf lzIff r'gf}tLk"0f{ 
ag]sf] 5 . dft[efiffdf k7gkf7g ;'? ePsf ljBfnox¿ klg cª\u|]hL lzIffsf] k|efjn] ubf{ g} aGb x'g 
k'u]sf] tYo o; cWoogaf6 klg k|fKt ePsf] 5 . 

lgisif{ 

dft[efiffdf lzIff pko'St kf7\os|d, ;dfhzf:qLo kl/k|]Io, efiffj}1flgs cfwf/ / gLlt Joj:yfkgsf] 
;Gt'lnt ;+of]hg / :yfgLo cleefjssf] r]tgfsf] :t/n] dft[efiffdf lzIffnfO{ k|efj kfg]{ s'/f o; 
cWoogaf6 k|fKt tYox¿n] atfpF5 . :yfgLo kf7\os|dsf] ¿kdf dft[efiffsf] k7gkf7g ubf{ :yfgLo 1fg, 
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l;k, k|ljlw / bIftfsf] k|of]u ePsf] 5 . dft[efiffdf k7gkf7gn] ljBfyL{sf] ljBfno pkl:ylt b/ a9]sf] 
kfOg'sf ;fy} lzIffdf ;dfj]lztf a9]sf] kfOof] . kfl/jfl/s eflifs jftfj/0fdf l;sfO ls|ofsnfk x'g] 
ePsfn] afnaflnsfn] efjgfTds ¿kdf ;'/lIft dx;'; klg u/]sf] a'lemof] . dft[efiffsf] k7gkf7gn] 
efiff–;+:s[ltsf] ;+/If0f ePsf] 5 . eflifs–;f+:s[lts klxrfgsf] k|jw{g ePsf] 5 . dft[efiffdf k7gkf7g 
x'Fbf l;sfO ;/n, ;xh, :jefljs / k|efjsf/L x'g'sf ;fy} ljBfyL{df tfls{s Ifdtf Pjd\ l;sfO pknlAw 
a9]sf] kfOPsf] 5 . gLltut ¿kdf ;+ljwfgdf Joj:yf ePsf] df}lns xssf] sfof{Gjog ePsf] 5 . /fli6«o 
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n]v;f/ 

g]kfn h:tf] eflifs ljljwtf ePsf] d'n'sdf ax'eflifstfsf] ;fdflhs tyf ;+1fgfTds ;fGble{stf /x]sf] 
x'G5 . ax'eflifs ;dfhdf Psn efiffgLltsf sf/0fn] ljBfno txdf cWoog ug]{ afnaflnsfdf eflifs 
;d:ofsf k}bf u/]sf] x'G5 . To;}n] ax'eflifstfsf] ;fdflhs ;fGble{stf /  sIffsf]7fdf ax'eflifs 
ljBfyL{sf] ;+1fgfTds ljsf; af/] JofVof ug]{ p2]Zosf ;fy n]v tof/ kfl/Psf] 5 . n]vdf u'0ffTds 
cWoog 9fFrf ckgfO{ c;+/lrt cGtjf{tf{dfkm{t\ lzIfs, k|zf;s, ;dflhs JolQmTjaf6 tYo ;ª\sng u/L 
ax'eflifstfsf] ljlw l;4fGtsf cfwf/af6 ljZn]if0f ul/Psf] 5 . eflifs ;fdflhstfn] afnaflnsfsf] 
z}lIfs Ifdtf ;'wf/ ub}{ k7g ;xhLs/0fdf ;xof]u k'U5 . dft[efiff af]wuDo x'g] ePsfn] ljBfyL{sf] tfls{s 
Ifdtf j[l4 eO{ l;sfO pknlAw / eflifs ckx]ngf gePsf] dx;'; u/L k7gkf7gaf6 nIo k|fKt ug{ 
;lsG5 . dft[efiffsf dfWodaf6 eflifs ¿kfGt/0f u/L zflAbs af]w ug{ / ;d:ofsf] ;dfwfg ug{ ;Sg] 
Ifdtfsf] ljsf; ax'eflifstfn] ug]{ ePsfn] ;fdflhs ;x;DaGw :yflkt ub}{ ljBfyL{sf] ;+1fgfTds 
ljsf;df ;xof]u k'U5 . efiff, ;+:s[lt, ;Eotfsf] klxrfg, ;b\efj / Pstf sfod u/L ax'eflifs 
ckgTjaf6 cj;/ / ;Ddfg af]w ub]{ ;dfj]zL jftfj/0fsf] ljsf;n] ljZjf; / ;xefuLtfsf] jftfj/0f 
l;h{gf ub{5 .      

zAbs'~hL M sIffsf]7f, ax'eflifstf, af]wufDo, dft[efiff, ;+1fgfTdstf 

ljifo kl/ro 

g]kfn ax'eflifs, ax'wfld{s, ax'hftLo / ax';f+:s[lts b]z xf] . oxfFsf ljleGg ;+:sf/ tyf ;dfhdf 
ax'eflifstf kfOG5 . æb'O{ jf b'O{eGbf a9L efiffx¿sf] k|of]u l:ylt ax'eflifstf xf] . s'g} klg ;d'bfo, ;dfh 
tyf ljBfnodf b'O{ jf ;f] eGbf a9L efiff k|of]u Jojxf/ ul/G5g\ eg] To;nfO{ ax'eflifstf elgG5Æ -zfxL, 
;g\ @)@$, k[= *&_ . o;sf/0f g]kfnsf] ax'eflifstfsf] cj:yf eg]sf] g} hfltut Joj:yf xf] . oxfF hftsf 
cfwf/df cfˆgf] efiff / ;+:s[ltsf] ljsf; ePsf] kfOG5 .  
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g]kfnsf] ;+ljwfg -@)&@_ sf] k|:tfjfgfdf æax'hftLo, ax'eflifs, ax';f+:s[lts, tyf ef}uf]lns 
ljljwtfo'Qm ljz]iftfnfO{ cfTdf;ft\ u/L ljljwtf larsf] PstfÆ -k[= !_ df pNn]v ul/Psf] x'Fbf g]kfnsf] 
;+ljwfgn] ;d]t ax'eflifs gLlt ;d]6]sf] kfOG5 .  To;}n] g]kfn ax'eflifs b]z xf] . csf]{tkm{ g]kfnsf] 
hgu0fgf -@)&*_ cg';f/ g]kfndf !@$ j6f efiff af]lnG5g\ . oL ;a} efiffnfO{ g]kfnsf] ;+ljwfg -@)&@_ 
n] wf/f -^_  /fi6«efiff;DaGwL Joj:yf u/]sf] 5 . h;df æg]kfndf af]lng] ;a} dft[efiff /fi6«efiff x'g\ -k[= #_ . 
eg]sfn] g]kfndf af]lng] ;a} efiffnfO{ ;dfgtf sfod u/]sf] b]lGv5 . To;}n] g]kfnL ;dfhdf af]lng] 
dft[efiffnfO{ ;dfg x}l;ot sfod ePsf] kfOG5 . t;y{ eflifs, ;f+:s[lts tyf wfld{s ljljwtf g]kfnsf] 
jf:tljstfsf] bk{0f xf] . g]kfn ax'eflifs ;dfh ePsfn] z}lIfs ;+:yfx¿ klg ax'eflifs ePsf] e]l6G5g\ . 
eflifs cj:yf / Joj:yfsf af/]df ax'eflifstf;DaGwL æljBfyL{x¿sf] eflifs k[i7d"ldnfO{ b[li6ut ubf{ 
xfd|f k|fylds ljBfnodf k|foM tLg k|sf/sf sIffx¿ kfOG5g\ . PsefifL, låefifL / ax'efifLÆ -zdf{, @)%(, 
k[= @$_ . ;fd'bflos ljBfnosf ljBfyL{x¿sf] eflifs cj:yf PsefifL, låefifL / ax'efifL /x]sf] b]lvG5 . 
logLx¿sf] ;+1fgfTds l:yltnfO{ af]w ug{ lgtfGt cfjZos /x]sf] 5 . Ps efifL ;d'bfodf Pp6f dfq} 
dft[efiffsf afnaflnsf x'G5g\ eg] ax'efifL ;d'bfodf b'O{eGbf a9L efifL /x]sf] kfOG5 . ax'efifL lzIff 
sfo{qmd sfof{Gjog lgb]{lzsf -@)^^_ cg';f/ ax'efifL ljBfno eGgfn] ljBfno ;]jf If]qleq b'O{eGbf a9L 
eflifs ;d'bfosf afnaflnsf /x]sf] / ljBfnodf b'O{eGbf a9L efiff k|of]u x'g] cj:yfsf ljBfnonfO{ 
hgfpF5 -kl/R5]b !, k[= @_ . ax'efifL ;dfh ePsf b]zsf] ljBfnox¿df cWoog ug]{ ljBfyL{ klg ax'efifL 
/x]sf] kfOG5 . To;}n] o; n]vdf ax'eflifstfsf] ;fdflhs ;fGble{stf / sIffsf]7fdf ax'eflifs ljBfyL{sf] 
;+1fgfTds ljsf; af/] cWoog ug'{ o; cg';GwgfTds n]vsf] p2]Zo /x]sf] 5 . 

ax'eflifsfsf] ;}4flGts :j¿k 

ax'eflifstf tyf låeflifs ;DaGwdf ljleGg JolQmTjx¿n] kl/eflift u/]sf] kfOG5 . o;sf af/]df /f]gfN8 
sf6{/ -;g\ !((#_ n] af]nfO, k9fO / n]vfO h:tf cfwf/e"t l;kx¿df b'O{ efiffdf bIf JolQmnfO{ låeflifs 
eg]sf 5g\ -e08f/L, @)&@, k[= ^&_ . To;}n] s'g} Ps JolQmn] b'O{ jf b'OeGbf a9L efiffsf eflifs l;k 
l;s]sf] / hfg]sf] cj:yfnfO{ ax'eflifs ePsf] dfGg ;lsG5 . ax'eflifstfnfO{ yk k|:6 kfb}{ afN6/ -;g\ 
@)!@_ n] s'g} klg ;dfhsf] lzIff / efiffof]hgfdf ax'eflifs ;dfhsf] ljZjf;, b[li6sf]0f, l8:sf];{, ljz]if 
u/L :yflkt x'G5g\ -clwsf/L, @)@#, k[= !%$_ . låeflifstf / ax'eflifstfsf ;DaGwdf æb'O{ jf b'O{eGbf 
a9L efiffx¿ af]Ng] afnsx¿ Pp6} sIffdf ePsf] l:yltnfO{ låeflifs÷ax'eflifs sIff elgG5 . g]kfn Ps 
ax'hflt, ax'eflifs d'n's ePsfn] ljBfnosf sIffx¿df klg ljleGg dft[efifL lzIffyL{x¿sf] pkl:yt 
/xG5Æ -e08f/L / cGo, @)^*, k[= @#_ . låeflifstfn] b'O{ efiff k|of]usf] cj:yfnfO{ a'emfpF5 eg] 
ax'eflifstfn] b'O{eGbf a9L efiffdf ;~rf/sf] cfbfg–k|bfgsf] cj:yfnfO{ hgfpF5 o;/L x]bf{ ax'eflifstfn] 
låeflifstfnfO{ ;d]6sf] x'G5 . Ps hgf ljBfyL{n] b'O{ jf b'O{eGbf a9L efiffsf] k|of]u u5{ eg] Tof] l:yltnfO{ 
låeflifs / ax'eflifs l:ylt elgG5 .  

;dfhdf a;f]af; ug]{ x/]s ;d'bfosf] cfˆgf] efiff x'G5 . ;+:sf/ / ;+:s[lt /x]sf] x'G5 . oxL ;+:sf/ / 
;+:s[ltn] ljleGg eflifs ;d'bfosf] hGd ePsf] kfOG5 . To;}n] g]kfnsf ljBfnox¿df ax'efifL ljBfyL{ 
/x]sf 5g\ .  

o'g]:sf] -;g\ @))&_ sf cg';f/ æha d'Vo efiff dfq sIffsf]7fdf k|of]u ul/G5 / kf7n] d'Vo ;dfhnfO{ 
dfq hf]8 lbG5g\ ta cNk;ª\Vos afnaflnsfn] cfˆgf] efiff la;{G5g\ . ;+:s[lt ;d'bfosf] 1fg, dfof, / 
cfb/ u'dfpg ;S5g\ . cfkm"n] ghfg]sf] efiffsf] k|of]u ug]{, ljBfno hfg' kg]{ cNk;ª\Vos eflifs 
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;d'bfosf afnaflnsfnfO{ z}lIfs, ;fdflhs / c¿ ljleGg ;d:ofx¿ sIff bf]xf]¥ofpg], ljBfno 
5f]8\g]x'G5 lsgeg] cfkm"n] ga'‰g] gofF efiffdf l;Sg ;Sb}gg\ -k[= $–%_ .  

sIffsf]7fdf MljBfyL{n] ax'efifflifs dfWodaf6 cWoog ug]{ cj;/ lbg o'g]:sf]n] cfu|x u/]sf] kfOG5 . 
efiffsf sf/0fn] ljBfno 5f]8\g] cj:yf cfpg lbg'x'b}g . To;sf nflu ax'eflifs lzIffnfO{ dxTTj lbg'k5{ . 
ax'eflifs lzIffsf ;DaGwdf g]kfndf af]lng] rf/} efiff kl/jf/sf efiffx¿sf ;fy} ljleGg ef}uf]lns If]qdf 
af]lng] efiffx¿sf] ljBfnodf pkl:ylt /xG5 . t;y{ g]kfndf ax'efifL lzIffsf] cfjZostf /x]sf] kfOG5 . 
ax'efifL lzIffnfO{ afWotfsf ¿kdf geO{ cj;/sf] ¿kdf cjnDag ug{ ;s]df g]kfnL afx]ssf cGo 
dft[efifL ljBfyL{sf] z}lIfs pknlAw x'g] b]lvG5 . g]kfndf efiffsf sf/0f w]/} dft[efifL ljBfyL{n] ljBfno 
5f]8\g' k/]sf] 5 . o;sf nflu nf]kf]Gd'v efiffsf] ;+/If0f ug{ ax'efifL lzIffn] 6]jf k'¥ofPsf] kfOG5 .  

afnd}qL jftfj/0fsf] l;h{gf ug{ tyf dft[efiffdf l;Sg kfpg] afnclwsf/ ;'lglZrt ug{ dft[efiffnfO{ 
l;sfOsf] dfWodsf ¿kdf k|of]u ul/g] k|rng 5 . g]kfnsf] lzIffdf ;'wf/ tyf sfof{Gjog ug{ 
afnaflnsfnfO{ dft[efiffdf lzIff k|bfg ug'{kg{] wf/0ff o; If]qsf lj1x¿n] klg JoQm u/]sf] kfOG5 . 
o'g]:sf]n] æ;a} txdf ax'efifL lzIffnfO{ ;fdflhs tyf n}ª\lus ;dfgtf a9fpg] dfWod / eflifs 
ljljwtfsf ¿kdf /fi6«efiffeGbf km/s efiffdf;~rf/ cleJolQm / ;'gfO tyf s'/fsfgL ug]{ IfdtfnfO{ 
ug'{k5{Æ -o'g]:sf], @))&, k[= !%_ . To;}n] afnclwsf/ ;'lglZrt ug]{ cfwf/ g} ax'eflifs lzIff ePsfn] 
afnaflnsfsf] ;+j]ufTds cj:yfnfO{ ;d]6g dft[efiffdf lzIff k|bfg ug{ ;s] dfq z}lIfs u'0f:t/sf] j[l4 
x'g] b]lvG5 . g]kfnsf] cGtl/d ;+ljwfg -@)^#_ cg';f/ g]kfndf af]lng] ;a} dft[efiffnfO{ /fi6« efiffsf] 
Joj:yf u/]sfn] ;+j}wflgs dfGotf k|bfg u/]b]lv ax'eflifs lzIffdf ;d]t km8\sf] df/]sf] b]lvG5 .  

afn dfgl;stfdf ax'eflifstfn] k|ToIf k|efj kf/sf] x'G5 . vqL -;g\ @)@)_ n] cfˆgf] cg';Gwfg n]vdf 
ax'eflifstf;DaGwL æljBfnosf] lzIf0fdf PseGbf w]/} dft[efiffx¿sf] k|of]u x'g ;Sb5 . o;y{ ljleGg 
dft[efiffdf lbOg] lzIffnfO{ g} ;du|df ax'eflifs lzIff elgG5Æ -k[= !!(_ eGg] wf/0ff JoSt u/]sf 5g\ . 
ax'eflifstfsf] Joj:yfkg u/L l;sfO ;xhLs/0fdfkm{t dft[eflifs z}lIfs jftfj/0f lgdf{0f u/]sf] kfOG5 .  
To:t} clwsf/L -@)&$_ sf] cg';Gwfgdf g]kfnsf] eflifs gLlt, g]kfnsf] ;+j}wflgs cEof;x¿, g]kfnsf] 
;+ljwfg -@)&@_ sf] df}lns xscGtu{t :jtGqtfsf] xs, ;dfgtfsf] xs, lzIff;DaGwL xs, efiff cfof]u, 
/fHosf gLltdf efiffsf] ;Gbe{n] ax'eflifstfnfO{ b;f{Psf 5g\ . k|fylds lzIff kf7\oj|md @)^@ -sIff !–#_ 
/ @)^% -sIff $–%_, k|fylds tx cfwf/e"t lzIff kf7\oj|md -sIff ^–*_ @)^(, dfWolds lzIff 
kf7\oj|md -sIff (–!)_ @)&!, /fli6«o kf7\oj|md k|f¿k @)^# n] ax'eflifstf sfo{Gjog u/]sf] hgfPsf  
5g\ . o;} u/L af]xf]/f -;g\ @)@@_ n] æsIffleq jf aflx/ ax'eflifstfsf] d"Nofª\sg ub}{ eflifs l;k;Fu 
;DalGwt /x]/ ax'eflifs sIffdf k/LIf0f tyf d"Nofª\sg ;DkGg ug{sf nflu lnlvt, df}lvs, cjnf]sg 
tyf k|of]ufTds cflb o'lStx¿sf] k|of]u ug'{nfO{ hf]8 lbPsf 5g\Æ -k[= $^ / %@_ . pgLx¿sf] l;sfO, eflifs 
cleJolSt, eflifs sl7gfO, l;h{gfTds df}lnstf cflbnfO{ Vofn u/L lzIf0f ug{ ;Sg'k5{ . To;}n] 
g]kfndf ax'eflifstf g} ;fdflhs Pstf / dft[efifL clwsf/ afnaflnsfsf] clwsf/ xf] . dft[efiffsf] 
lzIff kfpg' eg]sf] ax'efifL lzIff xf] . efiff / ;dfhn] Ps csf{sf] ;DaGw sfod u/]sf] x'G5 . 
afnaflnsfsf] dft[efiffdf lzIff lbg ;s]df ;+1fgfTds ljsf; eO{ lzIffdf u'0f:t/ j[l4 x'g] dfGotf 
/flvPsf] kfOG5 . pSt b[li6sf]0fx¿af6 g]kfndf ax'eflifs afnaflnsfsf] ;+1fgfTds b[li6sf]0f / 
lj1x¿sf] wf/0ffnfO{ dgg ubf{ pgLx¿sf] dft[efiffdf lzIffsf] Joj:yf ug{ ;s]df ax'eflifs ;fdflhstf 
sfod ug{ ;lsG5 . o;sf/0f ax'eflifstf, ;fdflhstf / ljBfyL{sf] ;+1fgfTds ljsf;sf af/]df 
;fGble{stf;DaGwL cg';Gwfg ug{ cfjZos 7xl/G5 . t;y{ ax'eflifstfsf] ;fdflhs dxTTjdf ;fGble{stf 



The Mega Journal, Vol. 4 | Issue 1, 2025 

 89

b[li6sf]0f clg sIffsf] ax'eflifs pkl:yltn] ljBfyL{sf] ;+1fgfTds ljsf;df kfg{;Sg] k|efj cWoog ug{] 
p2]Zodf k|:t't n]v s]lGb|t /x]sf] 5 .  

cWoog ljlw tyf k|ls|of 

k|:t't n]v u'0ffTds cg';Gwfg 9fFrfdf cfwfl/t 5 . ax'efiff;DaGwL ljz]if1tf xfl;n u/]sf lj1åf/f 
ax'eflifstf ;fdflhs dxTTj / ljBfyL{sf] ;+1fgfTds cg'ej;Fu cfwfl/t /x]sf] 5 . o;sf nflu lzIfs, 
k|zf;s, ;dflhs JolStTjnfO{ ;fGble{stf¿kdf 5gf]6 ul/Psf] 5 . 5gf]6 ul/Psf lj1 kfFr hgfnfO{ 
c;+/lrt cGtjf{tf{ lnPsf] 5 . cGtjf{tfdf ;xefuLx¿nfO{ ;xefuL pQ/bftf Ps, b'O{, tLg, rf/ / kfFrsf 
¿kdf gfdfs/0f ul/Psf] 5 . c;+/lrt cGtjf{tfaf6 ;xefuL;Fu s'/fsfgL u/L df}lvs / df}lns hjfkmsf] 
l6kf]6{af6 tYo ;ª\sng ul/Psf] 5 . pgLx¿af6 k|fKt u/]sf] hfgsf/LnfO{ cGtjf{tf{ ¿kfGt/0faf6 tYofªs 
;ª\sng / ljZn]if0f ul/Psf] 5 . To;}n] o; cg';Gwfgdf ljifoj:t'nfO{ k|:6 kfg{ 6fG;qmOlaª ul/Psf] 
x'gfn] cfjZos ljifoj:t'nfO{ ;fGble{stfcg';f/ Ps ¿ktf lbg sf]8 lgdf{0f ul/Psf 5g\ . tL sf]8nfO{ 
;d"x / juL{s/0f ub}{ :t/0f ug{  lyd]l6s -ljifo If]qdf cfwfl/t_ ljlw ckgfO{ rf/cf]6f lydsf] lgdf{0f u/L 
ljZn]if0f ul/Psf] 5 .  

kl/0ffd tyf 5nkmn 

k|:t't n]v ax'eflifstfsf] ;fdflhs dxTTj / ljBfyL{sf] ;+1fgfTds ljsf;af/] ;fGble{stf b[li6sf]0fdf 
cfwfl/t /xL ljZn]if0fdf ul/Psf] 5 . o; cWoogdf sfnLsf]6 lhNnfsf /f:sf]6 gu/kflnsf / 
z'esflnsf ufpFkflnsf b'O{cf]6f kflnsfdf cWofkg/t lzIfs, k|zf;s tyf ;fdflhs JolQmTj;Fusf] 
cGtjf{tf{af6 k|fKt tYofª\snfO{ eflifs ;fdfhLs/0f, z}lIfs pknlAwdf hf]8, ax'eflifstfsf] e"ldsfdf 
hf]8 / k|of]u, ;+1fgfTds ljsf; u/L rf/cf]6f lyddf JofVof tyf ljZn]if0f ul/Psf] 5 .  

;fdflhsLs/0fdf ax'eflifstf 

efiff ;fdflhs tTTj ePsfn] ;dfhdf eflifs ;fdflhsLs/0f x'G5 . vf; ;dfhdf ljljw efiffsf 
jStfx¿ a;f]af; ub{5g\ . efiffsf] sYo cleJolQmsf] k|of]u cToflws x'g] ub{5 . x/]s ;d'bfodf sYo 
jStfsf] ;ª\Vof w]/} x'g] ePsfn] dfgs efiffeGbf :yfgLo efiffsf] dfWodaf6 cleJoSt ul/G5 . efiffnfO{ 
;Gbe{ cg';f/sf] eflifs cleJolSt dflgG5 . o;sf af/]df e';fn -@)&*_ sf cg';f/ ;ª\syg 
;f~rfl/s 36gfsf] j0f{g jf lglZrt p2]Zodf cfwfl/t eflifs lqmofsnfk xf] . o;df ;Dk|]if0fLo ljifo jf 
36gfnfO{ oyf;Dej /]vLo :j¿kdf k|:t't ul/Psf] x'G5 . To;}n] eflifs kIfnfO{ sYo / n]Vo 
cleJolStsf dfWodaf6 JoSt ul/Psf] kfOG5 . eflifs k|of]usf lx;fan] ;dfhdf sYo jStfeGbf n]Vo 
jStf yf]/} /x]sf x'G5g\ . To;sf/0f ljBfnodf cWoog/t ljBfyL{n] klg n]VoeGbf sYo efiffaf6 ljrf/ 
ljlgdo u/]sf] kfOG5 . Pp6} ;d'bfodf b'O{eGbf a9L eflifs jStf /x]sf e]l6G5g\ . afnaflnsf Ps cfk;df 
s'/fsfgL ubf{ cfˆgf] dft[efiffsf] k|of]u u/]sf x'G5g\ . oxL k|of]usf] cj:yfnfO{ eflifs ;fdflhsLs/0fn] 
k|ToIf k|efj kf/]sf] b]lvG5 . sIffsf]7fdf ;d]t eflifs ;d:ofn] k7gkf7gdf ;d:of /x]sf] x'G5 . of] 
;d:of ;dfwfg ug{ ax'eflifstf sIffsf]7fsf] Joj:yfkgn] ;xh u/]sf] kfOG5 .  

ax'eflifs ;d'bfodf eflifs ;fdflhstf sfod /x]sf] wf/0ff lj1x¿n] /fv]sf] kfOG5 . o; ljifodf klxnf] 
;xefuL pQ/bftf eGb5g\ M ;fdhdf hflt efiff, /fi6«efiff, dft[efiff, :yfgLo efiff /x]sf 5g\ . ;dfhdf wd{ 
;+:s[lt, ;dfhsf] agfj6 klg ToxLF cfwf/df ePsf] x'G5 .Æ o;sf/0f ;d'bfodf aGw'Tjsf] efjgf sfod 
/fVg] eg]sf] g} efiff xf] .  
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eflifs k7gsf ;DaGwdf e6\6/fO{ -@)*!_ eGb5g\ M k|rlnt eflifs l;k lzIf0f k|lj|mofn] ;du| tx / 
sIffsf nflu ;dfg ljlw / tl/sfnfO{ lgb]{z u/]sf] b]lvG5 . k7gtTTjut cjwf/0ffn] cfwf/e"t tx -sIff 
!–#_ sf ljBfyL{x¿df k7gaf]w, k7gk|jfx tyf k7g l;ksf dfWodaf6 z}lIfs If]qsf] hu lgdf{0f u/L 
dflyNnf] z}lIfs l:yltnfO{ ;'b[9 t'Nofpg ;Sg] b]lvG5 . o;y{ tNnf] txsf nflu of] k7gtTTjut k|lj|mof 
a9L j}1flgs, Jofjxfl/s / ;dofg's"n b]lvPsf] xf] -k[= !(_ . 

dflysf] egfOaf6 s] k'li6 x'G5 eg] eflifs ;fdflhstfn] afnaflnsfsf] eflifs l;kdf ;d]t ljleGg ljlw, 
tl/sfsf dfWodaf6 sIffsf]7fsf] l;sfO jftfj/0fdf ;xhtf sfod u/]sf] kfOG5 . k7g af]wdf ;xhLs/0f 
x'g] ub{5 . dflyNnf] z}lIfs Ifdtfdf ;'wf/ ug{ eflifs l;kn] k|]l/t u5{ . To;}n] dft[efiffsf] dfWodaf6 
ax'eflifs l;sfOdf hf]8 lbg' cfjZos 5 .  

ax'eflifs ;dd'bfodf eflifs klxrfgn] dxTTjk"0f{ e"ldsf lgjf{x ug]{ s'/f lj1x¿n] /fv]sf 5g\ . o;sf 
af/]df ;xefuL Psn] eflifs klxrfgnfO{ o;/L pNn]v u/]sf 5g\ M 

;fdhdf hflt efiff, dft[efiff, :yfgLo efiffx¿nfO{ /fi6«efiffsf] bhf{df /flvg'k5{ . ;dfhdf wd{, 
;+:s[lt, k/Dk/f / efiffsf cfwf/af6 :yflkt eO{ ;dfhsf] agfj6 ePsf] 5 . ;dfh lgdf{0fsf 
cfwf/x¿ klg oL x'g\ . /fO{, lnDa', yf¿, du/, z]kf{, ysfnL, g]jf/ cflb hfltn] cfˆgf] efiff 
;+/If0f ul//x]sf 5g\ .  

 t;y{ efiff ;fdflhs j:t' xf]] . ;dfhdf a;f]af; ug]{ JolStn] cfˆgf] eflifs klxrfg /fv]sf 
x'G5g\ . To;}n] g]kfn ax'efifL b]z ePsfn] ax'hfltx¿sf] efiff klg cnu cnu /x]sf] kfOG5 . g]kfnsf] 
;+ljwfg -@)&@_ n] wf/f -#@_ sf] pkwf/f -!_ df æk|To]s JolSt / ;d'bfonfO{ cfˆgf] efiff k|of]u ug]{ xs 
x'g]5 .Æ eg]sfn] efiff klxrfg / k|of]udf ;xhtf ePsf] kfOG5 . To:t} ;f]xL wf/fsf] pkwf/f -#_ df 
æg]kfndf a;f]af; ug]{ k|To]s g]kfnL ;d'bfonfO{ cfˆgf] efiff, lnlk, ;+:s[lt, ;f+:s[lts ;Eotf / ;Dkbfsf] 
;Dj4{g / ;+/If0f ug]{ xs x'g]5 .Æ elgPsfn] klg g]kfnL hg;d'bfosf efiffx¿sf] klxrfg u/L g]kfnsf] 
efiff cfof]un] ljljw sfo{qmd ;~rfng ub}{ cfPsf] kfOG5 . ;+ljwfgsf] wf/f -#!_ df lzIff;DaGwL xssf] 
Joj:yf ul/Psf] 5 . o; xssf] sfof{Gjogsf nflu pkwf/f -#_ df æg]kfndf a;f]af; ug]{ k|To]s g]kfnL 
;d'bfonfO{ sfg'gadf]lhd cfˆgf] dft[efiffdf lzIff kfpg / To;sf nflu z}lIfs ;+:yf vf]Ng] / ;~rfng 
ug{ xs x'g]5 .Æ oxL xssf] cfwf/df /xL g]kfndf af]lng] ;a} dft[efiffnfO{ /fHon] /fi6«efiffsf] dfGotf 
lbPsfn] ;a} g]kfnL gful/snfO{ ;fdflhstfsf nflu Gofof]lrt Joj:yf sfod ul/Psf] e]l6G5 . o;y{ 
efiff ;dfhcg';f/ km/s /x]sf] kfOG5 . x/]s ;d'bfodf  ;dfh ;'xfpFbf] efiffsf] k|of]u u/L km/s km/s 
efiffsf] ljsf;df ;xof]u k'¥ofpg eflifs ;fdflhsLs/0f xf] . To;}n] a'x'eflifs ;dfhdf efiffsf] clt 
dxTTjk"0f{ e"ldsf /x]sf] x'G5 .  

z}lIfs pknlAwdf hf]8  

g]kfnsf] lzIffgLltn] cjnDag u/]sf] ax'eflifstfn] ljBfyL{sf] z}lIfs pknlAwdf hf]8 k'u]sf] 7flgG5 . 
g]kfnsf] ax';ª\Vos ljBfnodf ax'efifL ljBfyL{x¿ /x]sf 5g\ . ax'eflifstfsf ;DaGwdf ;xefuL Pssf] 
wf/0ffcg';f/ æax'efiff, ax'hflt, ax';+:s[lt ePsf] b]z gkfn xf] . hftcg';f/sf efiff /x]sf 5g\ . b'O{ jf 
b'O{eGbf a9L efiffsf] k|of]u g} ax'eflifstf xf] .Æ o;}n] g]kfndf ax'efiff gLlt cjnDag ul/Psf] 5 . g]kfndf 
lzIffsf] dfWod efiff g]kfnL /xsf] 5 . To;}n] ljBfno txdf g]kfnL efiff bf];|f] efiffsf ¿kdf k|of]u ug]{sf] 
;ª\Vof klg plQs} /x]sf] kfOG5 . ljBfyL{x¿sf] eflifs ;d'bfo km/s /x]sf] x'gfn] af]w Ifdtf sdhf]/ 
/x]sf] b]lvG5 . ax'eflifs ljBfyL{sf] l;sfOsf ;DaGwdf æefiff / 1fg kl/k"/s x'g\ . afnaflnsfn] cfˆgf] 
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klxnf] efiffdf l;Sb} hfFbf 1fgsf] bfo/f la:tf/} km/flsnf] xFb} uO/xG5 . efiff efiff larsf zAb, cy{ / 
k|tLs a9]/ a'l4dQf j[l4 x'G5Æ -laofnL, ;g\ @))!, k[= !*(_ . To;}n] sIffsf]7fdf ax'eflifstfsf] k|of]un] 
afnaflnsfsf] ;+1fgfTds ljsf;df ;d]t hf]8 lbg] ePsfn] ljifout l;sfOdf kl/jt{g cfpF5 . To:t} 
ljBfyL{sf] eflifs ;xhtfn] k9fOsf] :t/df kl/jt{g u/]sf] kfOG5 . o;sf af/]df ;xefuL ltgsf cg';f/ M 

s'g} klg ;d'bfo jf sIffdf b'O{ jf ;f]eGbf a9L efiffsf jStfx¿ x'g' jf ;f]xLcg';f/sf 
dft[efiffsf JolStx¿ x'g' ax'eflifstf xf] . efiff;Fu} pSt efiff;Fu ;DalGwt ;+:s[lt nufotsf 
ljljw kIfx¿ klg hf]l8P/ /xg] ePsfn] ;d'bfodf JolQm tyf ljBfyL{x¿nfO{ ljljw efiff;Fu 
;DalGwt ljleGg kIfx¿nfO{ a'‰g, ;fdflhs ;b\efj sfod /fVg, Ps csf{k|lt ;Ddfg JoSt 
ug{, 1fg / Jojxf/sf] bfo/f km/flsnf] agfpg ;xof]u k'Ub5 . 

dflysf] ;Gbe{af6 s] k'li6 x'G5 eg] ax'efiffdfkm{t\ dft[efiff af]wuDo x'g] ePsfn] ljBfyL{sf] tfls{s Ifdtf 
j[l4 x'g] / k7gkf7gdf ;xhtf eO{ nIo k|flKt ug{ ;lsG5 . eflifs ;/nLs/0f u/L afnaflnsfs} 
dft[efiffdf cg'jfb ubf{ cfTd;Ddfg af]w x'g] ub{5 . eflifs ckx]ngf gePsf] dx;'; u/L z}lIfs k|ult ug{ 
;Sb5g\ . sl7g, zAb, jfSo / cy{ pgLx¿sf] efiffdf eGg nufpg], sfo{ ug{ k|]l/t ug]{, ;d"x sfo{df hf]8 
lbg] ubf{ efiffsf sf/0f sl7gfO ePsf afnaflnsfnfO{ ;xhtf x'G5 / l;sfOdf j[l4 eO{ z}lIfs ;'wf/df 
;d]t pknlAw eO{ lzIffsf] u'0f:t/df ;'wf/ x'G5 .  

ax'eflifstfn] km/s efiff l;sfOdf hf]8 lbO{ z}lIfs pknlAw j[l4 ug{ dbt u/]sf] x'G5 . ax'efiffsf] 
pkof]un] ljBfyL{x¿sf] z}lIfs pknlAwsf ;DaGwdf ;xefuL kfFrsf] wf/0ff æsIffsf]7fdf kf/:kfl/s 
;DaGw, Ps efiffn] csf]{ efiffdf l;sfO ;xh, cfkm"nfO{ ;xh ePsf] efiffdf af]w u/L ljBfyL{n] cfjZos 
1fgsf] cleJolStdf ;xof]u k'U5 . eflifs cGt/lqmofTds ;x;DaGw :yflkt eO{ z}lIfs jftfj/0f lgdf{0f 
ug{ dbt u/]sf] kfOG5 .Æ t;y{ ax'eflifs sIffsf]7fdf l;sfO ;xhLs/0f ubf{ ax'eflifs gLltsf] k|of]u ug{ 
hf]8 lbg' cfjZos 7xl/G5 . afnaflnsfsf] dgf]efjgfcg';f/ efiffsf] plrt tl/sf / ljlw ckgfO{ 
ljBfyL{sf] l;sfOnfO{ lj:tf/ ug{ ;lsG5 . o;/L ul/Psf] sfo{af6 ;xhLs/0f ;/n tyf k|efjsf/L x'g] 
wf/0ff lj1x¿sf] /x]sf] kfOG5 .   

eflifs ;+1fgfTds Ifdtfsf] ljsf;  

eflifs ¿kn] ljBfyL{sf] ;+1fgfTds Ifdtfsf] ljsf;df 6]jf k'¥ofpF5 . o;sf nflu ax'eflifs 1fg x'g 
h?/L /x]sf] x'G5 . g]kfndf g]kfnLOt/ dft[efifL ;d'bfosf] a;f]af; /x]sf] kfOG5 . g]kfnL efiffdf ljBfno 
txsf] k7gkf7g x'g] ePsfn] afnaflnsfsf] eflifs k[i7e"ld km/s km/s /x]sf] x'G5 . efiffn] g} l;sfOdf 
c;/ u/]sf] tYo xfd|f];fd' /x]sf] 5 . h:t} To:t} ;d:of cGo eflifs ljBfyL{sf] klg /x]sf] kfOG5 . o;sf 
nflu dft[efiffdf lzIff k|bfg ug{ g]kfnsf] lzIff k|0ffnL / g]kfnsf] ;+ljwfgn] dfu{ k|z:t u/]sf] kfOG5 . 
xfd|f lgwf{l/t kf7\oqmd, kf7\ok':tsx¿ ax'efifL ag]sf 5}gg\ t/ sIffsf]7f ax'x'efifL agfpg ;lsG5 . 
dft[efiff 1fgsf nflu Pp6f cfwf/ xf] . o;sf af/]df elgPsf] 5 æafnaflnsfnfO{ ;DalGwt efiffsf] 1fg 
ePsf, lglZrt pd]/ ;d"xnfO{ pQm efiffnfO{ ljifosf ¿kdf lzIf0f ug]{ z}Ifl0fs ljlwsf] 1fg ePsf cyjf 
dft[efiffnfO{ dffWodsf ¿kdf k|of]u ug'{eGbf dfly p7]/ dft[efiffdf bIftf ljsf; ug]{ z}Ifl0fs ljlwsf] 1fg 
ePsf lzIfsn] lzIf0f ug]{Æ -ofbj / cGo, @)&#, k[= &!_ . afnaflnsfsf] 1fgsf] tx j[l4 ug{' ;+1ffTds 
ljsf; xf] . o;sf nflu sIffsf]7fdf lzIfs ax'eflifs x'g'kg]{ wf/0ff /x]sf] kfOG5 . To;}n] ljBfyL{sf] 
;+1fgfTds Ifdtfsf] ljsf;df ax'efifL sIffsf]7f pko'Qm /x]sf] dflgG5 .   
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afnaflnsfsf] ;+1fgfTds Ifdtf j[l4 ug{' dft[efiffaf6 af]w Ifdtfsf] ljsf; ug'{ xf] . afnaflnsf eg]sf 
sfFrf] df6f] x'g\ . pgLx¿nfO{ h:tf] eflifs jftfj/0f lbof] To:t} agfpg ;lsG5 . To;}n] ax'eflifs sIffdf 
afnaflnsfsf] eflifs klxrfg u/L pgLx¿sf] af]w Ifdtfsf] ljsf; ug{ ;lsG5 . o;sf nflu ;xefuL 
rf/ eGb5g\ æ ax'eflifstfn] ljBfyL{sf] ;+1fgfTds ljsf;df ;sf/fTds k|efj kfb{5 .Æ h;nfO{ o;/L 
pNn]v ug{ ;lsG5 . ;f]Rg ;Sg] Ifdtfdf ;'wf/, ;d:of ;dfwfgsf ljsNkdf j[l4, lg0f{o tyf tfls{s 
Ifdtf ljsf;, w}o{ eP/ s'g} ljifoj:t' ulxl/P/ cWoog ug{ ;Sg' / j}slNks 9ª\un] ;f]Rg ;Sg] Ifdtfsf] 
ljsf; ug'{ /x]sf] 5 .Æ To;}n] ax'eflifstf ;fdflhs ljsf;;Fu ;DalGwt /x]sf] 5 . ;dfhdf ;DaGw / 
ljBfnodf afnaflnsfsf] ;+1fgfTds ljsf; ug{ k|ToIf ;xof]u u/]sf] kfOG5 . afnaflnsfn] eflifs af]w 
ug{ ;s]kl5 dfq cGo ljifosf] l;sfO x'G5 . afnaflnsfsf] af}l4s ljsf; ug{, x/]s ;fdu|LnfO{ cfˆgf] 
efiffdf JoSt ug{, dft[efiffsf dfWodaf6 eflifs ¿kfGt/0f u/L zflAbs af]w ug{ / ;d:ofsf] ;dfwfg ug{ 
;Sg] Ifdtfsf] ljsf; ax'eflifstfn] ug]{ ePsfn] ;fdflhs ;x;DaGw :yflkt u/]sf] kfOG5 . To;}n] 
ljBfyL{sf] ;+1fgfTds ljsf;df ;xof]u k'u]sf] kfOG5 .  

efiff cEof;ut x'g] ePsfn] ax'efiffsf] k|of]udf hf]8 ckl/xfo{ /xG5 . ax'efifL sIffsf]7fdf ;f+:s[lts 
ljljwtf /x]sf] x'G5 . To;}n] ljBfyL{sf] ;+:sf/, ;+:s[lt / k/Dk/fn] ax'eflifs ;dflhstf sfod ub{5 . 
o;sf af/]df ;xefuL rf/ eGb5g\ M 

du/efifL afnaflnsn] glhsaf6 dfof ug{ yfn] . sIffdf k9fpFbf sl7g zAbnfO{ du/efifL 
zAbdf eGg nufpyF] . ax'efiffsf] k|of]un] ljBfyL{n] ;xhtf lnP/ /dfO l;Sg yfn] . ljBfyL{sf] 
a'em\g] Ifdtfsf] ljsf;, lzIfs larsf] cfTdLotfn] z}lIfs pklAw eof] . g]kfnL efifL eg]/ lrGy] 
t/ xfd|f] lzIfs eGg yfn] . ax'eflifs l;sfO, ;fdflhs /xg;xg, rfnrng, wfld{s k/Dk/f, 
;fdflhs ;b\efj;Fu ;DalGwt /x]sf] kfP . klxnf du/ ;d'bfodf hfFb}g lyP, ljBfyL{n] 3/df g} 
af]nfpg yfn] . pgsf cleefjs;Fu s'/f ug{ yfn] . ltgLx¿sf gfgLafa'sf] k9fOsf] :t/df 
kl/jt{g cfof] . ;dfhdf uP/ gaf]Ng]x¿ ;fj{hflgs sfo{qmddf uP/ cfˆgf] s'/f /fVg yfn] .   

To;}n] dflysf] efiff l;sfOdf ax'eflifstfn] ;fdflhs ;b\efj / ckgTj k|bfg u/]sf] kfOG5 . sIffsf]7fdf 
sdhf]/ dfgl;stf eP/ a:g] du/efifL ljBfyL{x¿nfO{ ltgLx¿sf] dft[efiffdf s'/f ubf{ l;sfOdf kl/jt{g 
cfPsf] tYon] k'li6 u/]sf] 5 . o;}n] ax'eflifstfn] ;fdflhs ;b\efjsf] ljsf; u/L ljBfyL{df ;+1fgfTds 
Ifdtfsf] j[l4 ug]{ kIfdf lj1x¿sf] wf/0f /x]sf] kfOG5 . g]kfnL ;d'bfodf ax'eflifs ljBfyL{ ePsf] x'Fbf 
g]kfnL afx]ssf cGo efifL ljBfyL{sf] eflifs cj:yfsf] Vofn u/]sf] kfOFb}g . eflifs sf/0fn] km/s 
dft[efifL ljBfyL{sf] l;sfO sdhf]/ ePsf] dx;'; ul/Psf] gb]lvPsfn] xfn ax'eflifstf;DaGwL bf];|f] 
efiffsf ¿kdf g]kfnL efiff l;sfOsf nflu lzIf0f ;|f]t;fdu|L -@)&&_ sf] lgb]{lzsfdf cEof; cfwfl/t 
l;sfO ;xhLs/0f, ;dfj]zL lqmofsnfk, eflifs k[i7e"ldcg';f/ sfo{snfk, dft[efiffsf gd'gf, 
dft[efiffsf] ;Gt'lnt k|of]u, dft[efiff cg'jfb, Wjlg ;r]tLs/0f, zAbe08f/, af]w / cleJolSt h:tf 
kIfnfO{ Wofg lbP/ lzIf0f ;xhLs/0f ug{ k|]l/t u/sf] kfOG5 . o;/L ul/Psf] k|of;n] sIffsf]7fdf k|ToIf 
;DaGw /fVg] ePsfn] ax'eflifs ;fdflhstfsf dfWodaf6 ljBfyL{sf] ;+j]ufTds ljsf; ePsf] b]lvG5 . 
ax'eflifs ;fdflhstfsf cfwf/df ljBfyL{sf] ;+1fgfTds ljsf;df dxTTjk"0f{ e"ldsf /x]sf] wf/0ff 
lj1x¿n] /fv]sf] kfOG5 . ;fdflhs agf]6, kf/:kfl/s ;DaGw, ax'hftLo a;fO, ax';f+:s[lt kl/j]zsf 
sf/0f sIffsf]7fsf] l;sfOnfO{ ;d]t k|efljt ug]{ ePsfn] ax'eflifs Joj:yfkg u/L afnaflnsfsf] 
;+1fgfTds ljsf;df ug{ ;fGble{s 7xl/G5 .                           
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lgisif{ 

o; cWoogaf6 ljBfnodf ljBfyL{sf] JolStTj ljsf; tyf ;+1fgfTds ljsf;sf nflu dft[efiffn] k|efj 
k/]sf] x'G5 . ax'eflifstf ;fdflhs / ljBfyL{sf] ;+1fgfTds ljsf;sf af/]df lj1x¿n] klg sIffsf]7fdf 
cfjZostf /x]sf] atfpF5g\ . lj1sf ljrf/df ax'eflifstfn] eflifs ;fdflhsLs/0fnfO{ dxTTj lbG5, 
ax'eflifstfsf] k|of]un] ljBfyL{x¿sf] z}lIfs pknlAwdf hf]8 lbg] u5{, ax'eflifstfsf] e"ldsf / k|of]u 
sIffsf]7fdf ug'{ cfjZos 5 . eflifs ;+1fgfTds Ifdtfsf] ljsf; ug{ ax'eflifstfn] 7"nf] e"ldsf v]n]sf] 
tYo k|:t't u/]sf 5g\ . ljBfyL{sf] efjgfTds ;DaGw, 1fgfTds bfo/f, k|of]ufTds kIf tyf af]w / 
cleJolSt Ifdtf j[l4 ug{ ax'eflifstfn] hf]8 lbG5 . sIffsf]7fsf] Joj:yfkg, ljBfyL{sf] ;xeflutf, 
sfo{snfkdf ckgTjsf ;fy} ;fdflhs sfo{ ug{, eflifs ;+:sf/ hfGg, hftLo k/Dk/fnfO{ af]w ug{, 
;fd"lxs ;xsfo{ ug{ ;d]t ax'eflifs ;fdflhstfn] cxd\ e"ldsf v]n]sf] kfOG5 . To;}n] lj1x¿ klg 
ljBfyL{nfO{ sIffsf]7fdf ax'eflifs lzIf0f l;sfOsf nflu tTk/tf /xg / lzIfsnfO{ tflnd lbg'kg]{ 7fG5g\ . 
efiffsf dfWodn] ljBfyL{sf] ;+1fgfTds Ifdtfsf] ljsf; x'g] / l;sfOdf ;Ifd x'g] bfjL u/]sf] e]l6G5 . 
g]kfnsf] ;Gbe{df ax'eflifs ;d'bfo ePsfn] ljBfyL{ klg b'O{ jf b'O{eGbf a9L efiffsf] k|of]u ug]{ ub{5g\ . 
3/df cnu efiff, ;d'bfodf km/s efiff sIffsf]7fsf] lzIffsf] km/s} dfWod efiffn] ubf{ afnaflnsfdf kfg]{ 
dgf]j}1flgs c;/nfO{ ;d]t ax'efiff lzIffgLltn] Joj:yfkg ug]{ u5{ . To;}n] g]kfnL ;d'bfodf ax'eflifs 
;fdflhstf / ljBfyL{sf] ;+1fgfTds Ifdtfsf] j[l4 ug{ klg ax'efiffsf] k|of]u u/L l;sfO ;xhLs/0f ug{ 
pko'St b]lvG5 .  

 

;Gbe{ ;"rL 

clwsf/L, c~hnL -;g\ -@)@#_, låeflifstf tyf ax'eflifstsf] ;fk]Iftf ax'eflifs lzIff, l;4Hof]lt 
OG6/l8l;lKng/L hg{n, ef]n'd $, k[= !%$ . 

clwsf/L, lji0f'k|;fb -@)&$_, lzIff, klqsf, kf7\oqmd ljsf; s]Gb|, k[= !)%–!)^ . 

Pn]g, laofnL -@))#_, afONofª\Uj]h 8]Enf]Kd]G6 M Nofª\Uj]h ln6«];L PG8 slUg;g, SoflDa|h o'lgel;{6L . 

vqL, k|sfzrGb| -;g\ @)@)_, sIffdf ax'eflifs ;Daf]wgsf ;sf/fTds kIfx¿, PPd;L hg{n, ef]n'd !, -
!_, k[= !!( . 

tfdfª, cd[t of]Ghg -ld=g=_ g]kfndf ax'efifL lzIff M l:ylt, r'gf}tL / ;Defjgfx¿  

g]kfn ;/sf/ -@)^^_, ax'efifL lzIff sfo{qmd sfof{Gjog lgb]{lzsf, lzIff dGqfno .  

g]kfn, ;/sf/ -@)&&_, bf];|f] efiffsf ¿kdf g]kfnL efiff l;sfOsf nflu lzIf0f ;|f]t;fdu|L, lzIff, lj1fg 
tyf k|ljlw dGqfno, kf7\oqmd ljsf;s]Gb| .  

af]x/f, u0f]zaxfb'/ -@)&*_, ax'eflifs, sIffdf eflifs k/LIf0f tyf d"Nofª\sg, PPd;L dlN6l8l;lKng/L 
l/;r{ hg{n, ef]n'd #, -!_, k[= $^–%@ .  

e6\6/fO{, /d]z -@)*!_, cfwf/e"t txsf ;Gbe{df eflifs l;k / k7gtTTjut k|lqmof, ljsf;sf lglDt 
lzIff, jif{ @& cª\s !, k[[= !( . 
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e08f/L, ch'{gaxfb'/ -@)%( _, b"/ lzIff, -;Dkf=_, >L % sf] ;/sf/ lzIff tyf v]ns'b dGqfno, b"/ lzIff 
s]Gb| .  

e08f/L, kf/;dl0f / cGo -@)^*_, g]kfnL efiff lzIf0f, lkgfsn klAns];g k|f=ln= . 

e08f/L, kf/;dl0f / kf}8]n, -@)&@_, ;fdflhs efifflj1fg / dgf]efifflj1fg, ljBfyL{  k':ts e08f/ .   

e';fn, s]zj -@)&*_, k|of]lus efifflj1fg, Sj]:6 klAns];g k|f=ln= . 

ofbj / cGo -@)&#_, lzIf0fsf] dfWod / lzIffsf efiffx¿ g]kfndf lzIffsf gLlt, of]hgf / cEof;sf 
nflu casf] af6f], DofS; lk|lG6ª k|]; .  

o'g]:sf] -@))&_, ax'efifL lzIff lj:tf/sf nflu ;xof]uL ;fdu|L M ljBfno aflx/ /x]sfx¿sf] 
;dfj]zLs/0f, o'g]:sf] clkm; Og sf7df8f}+, k[= $–!%  . 

/]UdL, jf;'b]j -@)&(_, g]kfnsf] ;+ljwfg @)&@, hosfnL k|sfzg u[x k|f=ln= . 

zdf{, s]bf/k|;fb -@)%(_, b"/ lzIff, -;Dkf=_, >L % sf];/sf/ lzIff tyf v]ns'b dGqfno, b"/ lzIff s]Gb| .  

zfxL, v8\uaxfb'/ -;g\ @)@$_, eflifs k[li7e"ldsf b[li6sf]0fn] ax'eflifs sIff Jofj:yfkg, Ogf]e]l6e 
l/;r{ hg{n, ef]n'd #, k[= *& . 
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n]v;f/ 

k|:t't n]v v; dft[efiffdf lzIf0fsf] k|of]u / To;sf] k|efjsfl/tfsf] vf]hL tyf cWoog;Fu ;DalGwt 5 . 
v; dft[efiffdf lzIf0fsf] cj:yf olsg u/]/ To;sf] k|efjsfl/tf klxrfgsf nflu cfjZos dfu{sf] vf]hL 
ug]{ p2]Zo /x]sf] o; cg';GwfgfTds n]vnfO{ ldl>t 9fFrfdf cl3 a9fOPsf] 5 . kl/df0ffTds pks/0fsf] 
k|of]u u/L ;Íng ul/Psf] tYofÍnfO{ SPSS df ljZn]if0f u/]/ To;af6 k|fKt glthfcg';f/ g]kfnL efiffdf 
eGbf v; efiffdf ljBfyL{x? sdhf]/ b]lvPkl5 sdhf]/ x'g'sf sf/0f klxrfg ug{ p2]Zod"ns 9Ën] gd'gf 
5gf]6 u/]/ cgf}krfl/s cGtjf{tf{ / ;+jfbsf dfWodaf6 tYofÍ ;Íng u/L u'0ffTds tl/sfaf6 ljifout -
lyDofl6s_ ljZn]if0f ul/Psf] 5 . g]kfnLdf eGbf v; efiffdf ljBfyL{x?sf] glthf /fd|f]  x'g g;Sg'df v; 
efiffsf j0f{ut ;d:ofx? ;dfwfg gu/L lzIf0f sfo{ yfNg' / cfjZos cGo k"j{ tof/L Pjd\ lzIfsx?nfO{ 
tflnd tyf k|af]wLs/0f gu/L sfof{Gjogdf hfg' g} d'Vo sf/s /x]sf] lgisif{ o; cWoogaf6 lgsflnPsf] 
5 . cfjZos k"j{ tof/L tyf j0f{nufot d'Vo ;d:ofx? ;dfwfg u/L cWoog cWofkg sfo{ ug{ ;s]df 
v; efiffsf] pTyfg tyf ;+/If0f x'g'sf ;fy} ljBfyL{x?sf nflu v; efiffdf l;sfO ;xhtf x'g] / o;n] 
k|efjsf/L k|ltkmn k|fKt ug]{ ck]Iff ul/Psf] 5 . 

zAbs'~hLM v;, dft[efiff, j0f{, ljBfyL{, lzIf0f  

ljifo kl/ro 

lzIf0f eGgfn] l;sfO lqmofsnfk jf z}Ifl0fs ultljlw eGg] a'lemG5 . afnaflnsfsf] klxnf] kf7zfnf 
3/kl/jf/ ePklg cf}krfl/s ¿kdf pgLx?sf] 1fg, l;k / clej[lQ ljsf;sf nflu ljBfnodf x'g] 
z}Ifl0fs ultljlw jf lzIf0fsfo{ dxŒjk"0f{ dflgG5 . ljBfnodf ljBfyL{x?n] s'g} efiffsf dfWodaf6 
ljljw ljifox?sf] 1fg / l;k xfFl;n ub{5g\ . ljZjsf x/]s b]zx?df ax';ª\Vosn] af]w ug]{ /fi6«sf] 
k|efjzfnL efiff jf :yfgLo dft[efiffdf ljBfyL{x?nfO{  l;Sg / l;sfpg dfWod efiffsf] Joj:yf u/]sf] 
kfOG5 . g]kfnsf ;Gbe{df g]kfnL, c+u|]hL efiffsf ;fy} cfˆgf] dft[efiffdf lzIff lng kfpg] Joj:yf 5 . 
;+ljwfg -@)&@_ sf] wf/f #! pkwf/f ! df elgPsf] 5 æg]kfndf a;f]af; ug]{ k|To]s g]kfnL ;d'bfonfO{ 
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sfg'gadf]lhd cfˆgf] dft[efiffdf lzIff kfpg] / To;sf nflu ljBfno tyf z}lIfs ;+:yf vf]Ng] / ;~rfng 
ug]{ xs x'g]5æ -k[= !$ _ . o;/L /fHosf] d"n sfg'gdf x/]s afnaflnsfn] cfˆgf] dft[efiffdf lzIff lng 
kfpg] xs ;'lglZrt ul/Psf] 5 . To:t} dft[efiffsf ;Gbe{df lzIff P]g -@)@*_ sf] bkmf & -@_ -s_ df 
elgPsf] 5 æ k|fylds lzIff dft[efiffdf lbg ;lsg] 5æ -k[ = !#_ . afnaflnsfsf] l;sfOsf nflu 
dft[efiffdf lzIff lng kfpg] sfg'gL Joj:yfsf sf/0f b]zsf sltko :yfgLo txx?n] :yfgLo :t/df 
ax';+Vosn] af]Ng] efiffdf lzIff lbg ;'?jft u/]sf] kfOG5 . clwsf/L -@)&$_ sf cg';f/ æafnaflnsf;Fu 
3/kl/jf/df k|of]u ug]{ efiffdf lzIf0f ubf{ sIffdf afnaflnsf;Fu a9LeGbf a9L cGtlqm{of x'g uO{ l;sfO 
;lhnf] / l56f] x'g] s'/f ljleGg cWoogaf6 k'li6 ePsf] 5æ -k[ = !)*_ . 3/kl/jf/ / ;dfhaf6 l;s]sf] 
efiffdf l;sfO cjZo ;xh x'g hfG5 . g]kfn ;/sf/n] klg :yfgLo efiff / ;+:s[ltd}qL gLltut k|aGw 
u/]sf] 5 . :yfgLo ;/sf/ ;~rfng P]g -@)&$_ kl/R5]b # bkmf !! -h_ sf] $ df cfwf/e"t / dfWoflds 
lzIffdf :yfgLo txnfO{ dft[efiffdf lzIff lbg ljBfnosf] cg'dlt, cg'udg tyf lgodg ug]{ clwsf/ 
k|Tofof]hg u/]/ afnaflnsfsf] l;sfOdf ;'wf/ / :yfgLo efiffsf] ;+/If0f / ;+jw{gsf] k|oTg u/]sf] b]lvG5 . 
o; cWoogdf klg h'Dnf lhNnfdf ax';ªVosn] af]Ng] efiffsf] ¿kdf /x]sf] v; efiffdf l;+hf 
ufpFkflnsfn] lzIff lbg] k|oTg u/]sf] kl/j]zdf v; efiffdf lzIf0fsf] cj:yfaf/] cWoog ul/Psf] 5 . 
;+3Lo nf]stflGqs u0ftGqsf] :yfkgf ePkl5 g]kfnn] ;+3Lo :t/df PsefifL gLlt / k|b]zdf ax'nefiff 
gLlt cjnDag u/]sf] b]lvG5 . efiffsf] pTyfgsf nflu :yfgLo tyf k|b]z ;/sf/x? klg k|oTgzLn 
b]lvG5g\ . s0ff{nL k|b]zsf ;Gbe{df efiff cfof]usf] jflif{s k|ltj]bg -@)*!_ df elgPsf] 5 æefiff cfof]u / 
k|b]z ;/sf/sf] ;xsfo{df ;/sf/L sfdsfhsf] efiff;DaGwL sfo{qmd ;~rfng eO;s]sf] 5 . ==== g]kfnd} 
klxnf] k6s efiff gLlt kfl/t u/L nfu' ug]{ ufpFkflnsf o;} k|b]zdf kb{5 . ljBfnox¿df klg du/ efiff / 
v; efiffsf] dfWod / ljifosf] ¿kdf k7gkf7g e}/x]sf] kfOG5Æ -k[= !#!_ . s0ff{nL k|b]z / k|b]zsf :yfgLo 
txx¿n] cfˆgf] If]qdf ax';ª\Vosn] af]Ng] efiffsf] pTyfg / ljsf;sf nflu ljleGg k|oTgx¿ ul//x]sf] 
b]lvG5 . v; efiffsf] ljsf;sf ;DaGwdf lu/L -@)*)_ n] eg]sf 5g\ ljZjsf P]ltxfl;s ;Eotfdf k|frLg 
v; ;Eotf / g]kfnL efiffsf] d"n pTklQ :yn l;Fhf ePsfn] g]kfnL efiffsf] uf}/jdo Oltxf;, k|frLg 
clen]vx¿ / jfª\do ;'/lIft /x]sf] l;FhfnL jf v; efiffsf] ;Ddfg, hLjGttf / ljsf;df klg ;/sf/ 
uDeL/ x'g cfjZos 5 .  oxfF hgtfsf] glhsf] ;/sf/sf] ¿kdf /x]sf] l;Fhf ufpFkflnsf uDeL/ ag]/ v; 
dft[efiffdf kf7\oqmd / kf7\ok':ts tof/ u/L k7gkf7gsf] cEof; u/]sf] kfOG5 . v; efiff h'Dnfsf] 
l;+hfaf6 pTklQ ePsf] g]kfnL efiffsf] hggL efiff xf] . v; efiff jt{dfg ;dodf klg s0ff{nL If]qdf 
k|of]udf 5 . o;/L jt{dfgdf klg cfˆgf] klxrfg sfod /fv]sf] v; efiffdf lzIf0f sfo{ yfNg' gjLg sfo{ 
xf] . v; efiff lzIf0fsf] cj:yf s:tf] /x]sf] 5 < / v; efiffdf lzIf0fsf] ;Defjgf s] s:tf] 5 < h:tf 
cg';Gwfg k|Zgx¿sf] ;dfwfgsf nflu v; efiffdf lzIf0fsf] cj:yf cWoog ug]{ / v; efiffdf lzIf0fsf] 
;Defjgf klxrfg ug]{ p2]Zo lnP/ cWoog cl3 a9]sf] 5 . v; efiffdf lzIf0f k|f/De eP/ klg k"0f{ 
sfof{Gjog x'g g;s]sfn] lsg / s;/L x'g ;s]g < sfof{Gjogsf] cj:yf / ;Defjgf klxrfg ug{' g} 
cWoogsf r'gf}tLx? x'g\ . o; vfn] r'gf}tLx¿ ;fdgf u/]/ v; efiffdf lzIf0fsf] jt{dfg cj:yfsf] 
cWoog / v; efiffdf lzIf0f k|of]usf] ;Defjgfsf ljifodf cfjZos lgisif{ lgsfNg ;lsPdf v; 
efiffsf] ljsf; / pTyfgdf ;d]t gofF prfO k|fKt ug{ ;lsg] ljZjf; ul/Psf] 5 .   

;}4flGts kof{wf/ 

v; If]qsf pQ/flwsf/Lsf ¿kdf /xg] v; efifL ljBfyL{x¿df dft[efdf l;sfOsf] jftfj/0f, ;fdflhs 
cGtlqm{of / cg'ejsf] k|efj klxNofpg leuf]T;Lsf] ;fdflhs lgdf{0fjfbsf cfwf/df ljZn]if0f ug{  
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;lsG5 . e§/fO{ -@)^*_ n] eg]sf 5g\ æleuf]T;Lsf cg';f/ 1fg ;fdflhs cGtlqm{of / cg'ejsf cfwf/df 
lgdf{0f x'g] ub{5Æ -k[= #)*_ 1fg k|flKtsf nflu ;fdflhs ;Dks{, ;xsfo{ / cGtlqm{ofn] dxŒjk"0f{ e"ldsf 
v]Ng] dfGotf ;fdflhs lgdf{0fjfbsf] /x]sf] kfOG5 . ;fdflhs lgdf{0fjfbL l;4fGtnfO{ c+uLsf/ u/L 
ljZn]if0f ul/Psf] k|:t't cWoogdf v; dft[efiffdf lzIf0fsf] k|of]u / cj:yf;DaGwL o;cl3 ;DkGg 
ePsf cWoogx¿af/] klg :ki6 x'g h¿/L 5 . v; dft[efiffdf lzIf0fsf] cj:yfsf ;Gbe{df lu/L -@)*)_ 
n] s0ff{nL k|b]zsf] h'Dnfdf l;FhfnL g]kfnL jf v; g]kfnLdf  k|fylds lzIff lbg] k|oTg ePsf] / o;nfO{ 
Jojl:yt agfpg sfg'g lgdf{0f nufotsf sfd ug{'kg]{ atfPsf 5g\ . efiff cfof]usf] k|ltj]bg -@)*)_ df 
v; efiffdf lzIff tyf ;~rf/sf] ;Defjgf /x] klg v; efiff / g]kfnL efiffsf] lgs6tfsf] sf/0f eflifs 
;d'bfo ;lqmo gePsf], gLltut ;d:of /x]sf] / :yfgLo txx¿n] kof{Kt cfly{s nufgL ug{ g;s]sf sf/0f 
ck]lIft k|ult gePsf] pNn]v ul/Psf] 5 . v; efiffdf lzIf0f sfo{sf] yfngL ug{'k"j{ v; efiffdf 
lzIf0fsf nflu s] s] sfdx¿ ;DkGg ePsf 5g\ eGg] ;Gbe{df cfrfo{ -@)@$_ n] l;FhfnL v; efiffsf] j0f{ 
Joj:yfsf] cWoog u/L v; efiffdf #) j6f Jo~hg j0f{ /x]sf], ^ j6f :j/j0f{ / !) j6f lå:j/x¿ /x]sf] 
lgisif{sf ;fy v; efiffdf /x]sf j0f{sf] lgSof}{n ug]{ sfo{ u/]sf] b]lvG5 . pgsf cg';f/ l;FhfnL / g]kfnL 
j0f{df s]xL ;dfgtf / s]xL leGgtfx¿ /x]sfn] v; efiffsf leGg j0f{sf] ljsf; u/]/ dfq cGo sfd cl3 
a9\g] b]lvG5 . To:t} vqL -;g @)@$_ n] v; dft[efiffsf ljBfyL{x¿df dft[efiffsf] k|efj :j¿k g]kfnL 
l;sfOdf …9Ú sf] :yfgdf …8Ú j0f{sf] k|of]u ug]{, gfd zAbsf] clGtd csf/nfO{ xnGt pRr/0f ug]{, kbfGtdf 
;+o'Qm Jo~hgdf cfpg] zAbdf xnGt pRrf/0f ug]{, k~rd j0f{df q'l6 ug]{ h:tf tdfd q'l6 b]lvPsf] lgisif{ 
lgsfn]/ v; dft[efiffdf lzIf0fsf] cfjZoQmfsf] ;Í]t u/]sf 5g\ . cfrfo{ - ;g\ @)@$_ n] h'DnL efiffsf] 
jfSodf sfnut cj:yfsf] cWoog u/]/ g]kfnL / h'DnL efiff aLrdf sfnut t'ngf ul/Psf] 5 . ck"0f{, 
k"0f{, cEo:t / c1ft e"tdf l5of], l5of}F h:tf lqmofsf] k|of]u x'g], jt{dfg sfnsf] kl/j]zdf wft'df of5'÷ 5f}, 
of 5O{÷ 5f}F h:tf lqmofsf] k|of]u x'g] cj:yfnufot tdfd leGgtf /x]sf]n] ;f]xLcg';f/ lzIf0f u/]/ v; 
efiffsf] pTyfg x'g] tkm{ ;Í]t ul/Psf] 5 . h'DnL v; efiffsf] gfd / sf]6Ls/ larsf] ;Ëlt Joj:yfaf/] 
cWoog u/]/ cfrfo{ -;g\ @)@$_ n] h'DnL efifdf gfd / sf]l6s/ larsf] ;Ëlt Joj:yf df}lns k|s[ltsf] 
/x]sf], sf]l6s/ zAbfjnLdf :qLlnËLo k|of]u kfOg]  tyf dfgj]Q/df k|of]u x'g], sf]l6s/ g]kfnL efiffdf eGbf 
leGg x'g] cj:yf /x]sf] lgisif{ k|:t't u/]sf 5g\ . To:t} u/L cfrfo{ - ;g @)@$_ n] h'DnL v; efiffsf] 
¿kfog Joj:yfsf] cWoog u/L zAb ;+/rgfsf ¿kn] h'DnL / g]kfnL efiffdf leGgtf /x]sf] b]vfPsf 5g\ . 
v; efiffsf ljBfyL{x¿n] :t/Lo g]kfnL pRrf/0fdf ug]{ q'l6 / v; efiffdfsf ljz]iftfsf] vf]hLsf nflu 
/fjt -@)&!_ n] v; efiffsf cfˆg} ljz]iftfsf sf/0f v; efifL ljBfyL{x?n] :t/Lo g]kfnL pRrf/0fdf q'l6 
ug]{ u/]sf], cyf{t :t/Lo g]kfnL l;sfOsf nflu v; efiffn] k|efj kfg]{ u/]sf] lgisif{ cfˆgf] :gftsf]Q/ 
zf]wkqdf k|:t't u/]sf 5g\ . zfxL -;g @)@$_ n] v; efifL If]q sflnsf]6df v;, g]kfnL / du/ vfd 
dft[efiffsf ljBfyL{x¿ eP klg dft[efifL kf7\oqmd, kf7\ok':ts, lzIf0f ;fdu|L tyf :yfgLo efiff lj1sf] 
Joj:yf gePsf] cj:yf /xsfn] ljBfyL{x¿n] dft[efiffdf l;Sg kfpg] xsnfO{ sfof{Gjog ug{ kf7\oqmd, 
kf7\ok':ts tyf ;fdu|Lsf] Joj:yfkg ug{'kg]{ cf}NofPsf 5g\ . dft[efiffdf lzIff k|of]usf] cj:yfsf 
;Gbe{df vfg -@)&^_ n] pb{" / cjwL dft[efiffsf] k|of]u;DaGwL cWoog k|ltj]bgdf sIff sf]7f Joj:yfkg, 
lzIfs Joj:yfkg, eflifs Jofs/0fsf] cfjZostf / lzIf0f ljlw Pjd\ tl/sfsf] k|of]udf /x]sf r'gf}tLx? 
sd ug{ cleefjsdf ;d]t ;r]ttf NofO{ lnlk, zAbsf]z / Jofs/0fsf] Joj:yf u/L lzIfs tyf sIffsf]7f 
Joj:yfkg u/]/ pko'Qm 9Ën] lzIf0f ug{ ;s]df dft[efiffdf lzIf0f k|efjsf/L x'g] lgisif{ k|:t't u/]sf 5g\ . 
clwsf/L -@)&$_ n] dft[efiffdf lzIffsf] gLltut Joj:yf / jt{dfg cj:yfsf ;Gbe{df kf7\oqmd @)$( 
b]lv xfn;Dd sIff ! b]lv * ;Dd dft[efiffdf k7gkf7gsf] gLltut Joj:yf eP klg dft[efiffsf kf7\oqmd, 
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kf7\ok':ts / z}lIfs ;fdu|Lsf] cefj dft[efiff lzIfs Joj:yfkgsf] ;d:of, lzIfs tflndsf] cefj / 
ljBfyL{ tyf cleefjssf] ;d]t c¿rL h:tf sf/0fn] dft[efiffdf lzIf0f k|efjsf/L aGg g;s]sf] lgisif{ 
k|:t't u/]sf 5g\ . >]i7 -;g @)@!_ n] dft[efifL lzIfsnfO{ tflnd, låeflifs lzIfssf] Joj:yf, ax'efifL 
lzIff;DaGwL tflndx¿ ;~rfngnufot g]kfn ;/sf/n] ljleGg gLltut Joj:yf u/]sf] pNn]v u/]sf  
5g\ . To:t} dft[efiffdf lzIffsf ;Gbe{df xdfn -@)&$_ n] dft[efiff lzIf0fsf nflu 5'§} lj1sf] cfjZostf 
gkg]{ / lzIfsdf s'g} Ps dft[efiffsf] lnlkdf ;fdfGo hfgsf/L ePdf tdfd cEof; u/fpg ;Sg] / cGo 
efiffdf ;d]t lnlk lgdf{0f ug{ ;Sg] ts{ k|:t't ub}{ dft[efiffdf l;sfO ;xh x'g] ePsfn] oxL tl/sfaf6 dfq 
l;sfO x'G5 eGg] eGbf klg ljBfyL{n] ;xh} l;Sg] tl/sf ckgfpg'kg]{df hf]8 lbOPsf] 5 . k|wfg -;g\ @)@!_ 
n] dft[efiff lzIf0fdf b]vfk/]sf r'gf}tLx?sf] cWoog ljZn]if0f ug]{ ;Gbe{df dft[efiff df}lvs ¿kd} ;Lldt 
x'g', g]kfnL efiffsf] k|efj kg{' / dft[efiff;DaGwL gLlt c:ki6 x'g' h:tf ;d:ofx? /x]sf] k|:6\ofpFb} :yfgLo 
af]lnrfnLsf /x]s efiffx?nfO{ sfdsfhdf lj:tf/ ug{'kg]{, dft[efiffdf lnlk lgwf{/0f u/L kf7\oqmd / 
kf7\ok':ts tof/ kfg{'kg]{ dft[efiffsf lzIfsx?sf nflu uf]i7L, ;]ldgf/ / sfo{zfnfsf] ;~rfng ug{'kg]{ 
h:tf pkfox?n] dft[efiffdf lzIf0fsf ;d:ofx? ;dfwfg x'g] / k|efjsf/L ¿kdf l;sfO x'g] ts{ k|:t't 
u/]sf 5g\ . kf]v/]n -;g\ @)@$_ n] dft[efiff lzIff sfof{Gjog;DaGwL ;d:of ;dfwfgsf pkfox?sf] 
vf]hLsf nflu ;d:ofsf] klxrfg / ljZn]if0f ug]{  u/]sf 5g\ . o; ;Gbe{df dft[efiff lzIff kf7\oqmd 
lgdf{0fdf lj1sf] cefj, :yfgLo ;d'bfosf] rf;f] gx'g', bIf efiff lzIfssf] cefj, :yfgLo efiffsf] lnlk 
ljsf; gx'g', of]hgfa4 sfof{Gjogsf] cefj / cfjZos ah]6 Joj:yfkgdf sdL h:tf ;d:ofx? k|:t't 
ub}{ o; lsl;dsf ;d:ofx? ;dfwfg u/]df dfq dft[efiffdf lzIf0f k|efjsf/L x'g] lgisif{ k|:t't u/]sf 5g\ .  

o;/L dft[efiffdf lzIf0f k|of]usf] cj:yfsf] cWoog ug{sf nflu ljleGg zLif{sdf cWoogx? ePsf] 
kfOPsf] 5 . h'g cWoogx?n] dft[efiffdf lzIf0fsf ;d:of r'gf}tLx?sf] klxrfg ug{'sf ;fy} ;dfwfgsf 
pkfox?sf] l;kmfl/; u/]sf 5g\ . v; dft[efiff g]kfnL efiffeGbf s]xL km/s ljz]iftf ePsf] efiff xf] / 
o;sf cfˆg} ljz]iftfx¿ /x]sf] cWoogx¿af6 a'lemG5 . k|:t't ul/Psf v; dft[efiffsf j0f{ Joj:yf, 
¿kfog Joj:yf, gfd / sf]l6s/ larsf] ;Ëlt / h'DnL v; efiffsf] sfnut Joj:yf h:tf y'k|} 
;+/rgfTds ljifodf cWoogx¿ ePsf] eP klg v; dft[efiffdf lzIf0f k|of]usf] cj:yf / k|efjsfl/tfsf 
ljifodf eg] xfn;Dd s'g} k"j{ cg';Gwfg sfo{ ePsf] kfOFb}g . v; dft[efiffdf lzIf0fsf] jt{dfg cj:yf s] 
s:tf] 5 < o;sf] k|efjsfl/tf s] slt 5 < h:tf lh1f;fsf] ;dfwfg ug{ cg';Gwftfsf] ¿lr / cWoogsf] 
ljifo ag]sfn] To; lsl;dsf] cg';Gwfg l/QmtfnfO{ kl/k"lt{ ug{sf nflu cg';GwfgnfO{ cl3 a9fOPsf] 5 .  

cWoog ljlw 

k|:t't cg';GwfgfTds n]v ldl>t 9fFrfsf] k|of]u u/L tof/ kfl/Psf] 5 . ldl>t ljlwdWo] JofVofTds 
qmdfut 9fFrfdf cWoognfO{ cl3 a9fOPsf] 5 . ldl>tcGtu{tsf] JofVofTds qmdfut 9fFrfdf tYofÍsf] 
ljZn]if0f ug]{ ;jfndf vgfn -@)*)_ eG5g\ æolb klxnf] r/0fdf ;ª\VofTds tYofÍ k|fKt ul/G5 / 
ltgLx?sf] ljZn]if0faf6 k|fKt glthfnfO{ yk JofVof / ljZn]if0f ug]{ p2]Zon] csf]{ r/0fdf u'0ffTds tYofÍ 
;Íng ul/G5 eg] To; k|sf/sf] qmdfut 9fFrfnfO{ JofVofTds qmdfut 9fFrf elgG5æ -k[= !)$_ . ;'?df 
kl/df0ffTds glthf lgsfn]/ To;kl5 cg'ejx¿sf] ulx/f] cWoog ljZn]if0f u'0ffTds 9fFrfdf ul/G5 . o; 
cg';Gwfgsf nflu kl/df0ffTds tyf u'0ffTds ljlw qmdzM pko'Qm x'g] ePsfn] ljZn]if0f u'0ffTds 
9fFrfsf cfwf/df ;j{k|yd kl/df0ffTds 9fFrfdf ;dtnLo ;e]{ ljlwsf] k|of]u u/L l;Fhf ufpFkflnsf leqsf 
v; efiff lzIf0fsf] lg/Gt/tf gkfPsf cfwf/e"t ljBfnox?dWo]af6 sIff # df cWoog/t $%  hgf / 
lg/Gt/ lzIf0f ePsf ljBfnoaf6 !@ hgf ;lxt %& hgf ljBfyL{nfO{ ;DefJotfsf cfwf/df 5gf}6 ul/Psf] 
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5 . tyfÍ ;Íngsf ;fwgsf ¿kdf jflif{s k/LIff @)*) nfO{ lnP/ To;af6 k|fKt d"Nofª\g glthfsf] 
ljZn]if0f SPSS sf dfWodaf6  ul/Psf] 5 .  g]kfnLdf /fd|f] / v; dft[efiffdf sdhf]/ glthf k|fKt ePsfn], 
lsg < s;/L < h:tf k|Zgsf] pQ/ vf]Hgsf nflu tyfÍ ;Íng ul/Psf ljBfnox¿dWo]af6 Ps hgf 
lzIfs /  l;Fhf ufpFkflnsfsf lzIff x]g]{ sd{rf/LdWo] Ps hgf sd{rf/LnfO{ p2]Zod"ns gd'gf 5gf}6 k4lt 
ckgfP/ 5gf}6 ul/Psf] 5 . g}lts k|Zgsf] hjfkmb]xLtfsf nflu gd'gf ;xefuLx¿sf]  jf:tljs gfdnfO{ 
kl/jt{g u/L ;xefuL -s_ / ;xefuL -v_ /fvL cWoognfO{ cl3 a9fOPsf] 5 . u'0ffTds 9fFrfsf] 
km]gf]d]gf]nf]hL ljlw k|of]u ul/Psf] o; cWoogdf ;xefuLsf ljrf/, efjgf / cg'e"ltx?sf] :j:km"t{ 
cleJolQmnfO{ df]afOndf /]s8{ u/L To;sf] uxg ;'gfOsf cfwf/df jfSofTds ;+/rgfx¿sf] lnKofGt/0f ub}{ 
sf]l8ª ul/Psf] 5  . sf]8x¿nfO{ lyddf PsLs[t u/L lydsf] ljZn]if0f ul/Psf] 5 . 

glthf / 5nkmn 

dft[efiff l;ls;s]sf afnlasfx?sf nflu ljBfnodf ;f]xL efiffdf l;Sg kfpg' cj;/ klg xf] . o;n] 
l;sfOdf ;sf/fTds k|efj kfb{5 . To;}n] v; efiffdf lzIf0f ug{ l;Fhf ufpFkflnsfsf] sfo{qmd tyf 
of]hgf cg';f/ @)&& ;fnaf6 sIff ! b]lv # ;Ddsf] kf7\oqmd tyf kf7\ok':tsx? lgdf{0f u/L lzIf0fsf] 
;'?jft u/]sf] kfOG5 .   lg/Gt/ lzIf0f gePsf tLgcf]6f ljBfnosf] @)&( ;fndf sIff # sf] jflif{s 
k/LIffsf] l;sfO pknlAw / lg/Gt/ lzIf0f eO/x]sf ljBfnosf] @)*) ;fnsf] l;sfO pknlAwnfO{ 
lgDgfg';f/sf] tflnsfdf k|:t't ul/Psf] 5 .  

tflnsf g+ != lg/Gt/ lzIf0f gePsf ljBfnox¿sf] @)&( ;fn sIff # sf] glthf 

 g]kfnL v; efiff / ;+:s[lt 

ldl8og %*=%) ^) 

df]8 %# %) 

ldg ^$=&% ^!=%) 

 

tflnsf g+ @= lgoldt sIff ;~rfng eO/x]sf] ljBfnosf] @)*) ;fnsf] glthf 

 v; efiff / ;+:s[lt g]kfnL 

ldl8og &%=@% *# 

df]8 *@ *$ 

ldg $^ &# 

 

dfly k|:t't tflnsf g+ ! df v; efiffdf ljBfyL{x?n] g]kfnL efiff ljifodf eGbf t'ngfTds ¿kdf sd 
k|fKtfÍ NofPsf] kfOPsf] 5 . cfj[lQ / k|ltztsf cfwf/df x]bf{ v; efiffdf ^!= %) cf};t cyf{t Mean 

Value 5 eg] ^$=&% g]kfnLdf 5 . To:t} v;df Mode %) k|ltzt 5 eg] g]kfnLdf %# k|ltzt 5 o;/L x]bf{ 
ljBfyL{x? v; efiffdf eGbf g]kfnLdf /fd|f] /x]sf] tYofÍn] b]vfPsf] 5 . To:t} bf];|f] tflnsfdf klg g]kfnL 
efiffdf eGbf v; efiffdf ljBfyL{x? s]xL sdhf]/ /x]sf] kfOPsf] 5 . bf];|f] tflnsf cg';f/ g]kfnLsf] dWos  
*# / v; efiff ;+:s[ltdf &%=@% /x]sf] b]lvG5 . To:t} Mode g]kfnLdf *$ 5 eg] v;df *@ b]lvPsf] 5 . 
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cf};t cyf{t\ Mean Value g]kfnLdf &# k|ltzt 5 eg] v;efiffdf $^ k|ltzt dfq 5 . o;/L tYofÍn] 
g]kfnLeGbf v;efiffdf ljBfyL{x?sf] l;sfO sdhf]/ /x]sf] kfOPsf] 5 . ;du|df z}lIfs pknlAwsf] 
glthfnfO{ ljZn]if0f ubf{ ljBfyL{x? g]kfnLdf eGbf v;efiffdf sdhf]/ /xg'sf] sf/0f klxrfg ug{sf nflu 
u'0ffTds 9fFrfdf k'gM cWoog u/L To;af6  k|fKt lydx¿nfO{ lgDgfg';f/ ljZn]if0f ul/Psf] 5M  

v; dft[efiffdf lzIf0fsf] k|of]u cj:yf 

v; dft[efiffdf lzIf0fsf] Joj:yf ug]{ ;Gbe{df l;Fhf ufpFkflnsfn] cfwf/e"t txsf nflu kf7\oqmd tyf 
kf7\ok':ts tof/ u/]sf] 5 . b]z ;+3Lotfdf uPkl5 cfˆgf] efiffsf] ;+/If0f, ;Da4{g / ljsf; ug{sf nflu 
k|b]z tyf :yfgLo txx?n] ljleGg s;/tx? ul//x]sf] kl/k|]Iodf v; efiffsf] pTyfg tyf ljsf;sf nflu 
cfwf/e"t txdf v; dft[efiffdf cWofkg ug]{ Joj:yf  l;Fhf ufpFkflnsfn] u/]sf] b]lvG5 . o; ;Gbe{df 
;xefuL -s_ sf] egfOnfO{ o;/L k|:t't ug{ ;lsG5 æ;/ xfd|f]df v; efiffdf tNnf] sIffdf k9fO ug{sf 
nflu l;Fhf ufpFkflnsfn] @)&& ;fnaf6 sIff ! b]lv sIff # ;Ddsf cfwf/e"t ljBfnox?df v; efiffdf 
lzIf0f clgjfo{ u/]sf] lyof] . xfdLn] Tolx cg';f/ k9fpg] sfd klg uof}{F .æ ;xefuLsf cg';f/ :yfgLo txn] 
lzIf0fsf] Joj:yf u/]kl5 ljBfnox?n] lzIf0f sfo{ k|f/De u/]sf] b]lvG5 . o; s'/fnfO{ k|:6 kfb}{ ;xefuL -
v_ eG5g\ æl;Fhf ufpFkflnsfn] v; efiffdf kf7\odqmd tyf kf7\ok':ts lgdf{0f u/L lgb]{zg lbPcg';f/ 
lzIf0f l;sfO sfo{ ;'? u/]sf] xf] .æ o;/L x]bf{ :yfgLo ;/sf/sf] gLlt tyf of]hgfcg';f/ v; efiffsf] 
;+/If0f / ;+j4{g ug{ v; dft[efiffdf kf7\oqmd tyf kf7\ok':ts lgdf{0f u/L l;Fhf ufpFkflnsf el/ ljt/0f 
u/]/ lzIf0f k|f/De u/]sf] kfOG5 .  

lgdf{0f ul/Psf kf7\oqmd tyf kf7\ok':tsx?df v; efiff / ;+:s[ltd}qL ljifoj:t'x? ;dfj]z u/]sf] 
kfOPsf] 5 . dft[efiffdf kf7\oqmd tyf kf7\ok':ts tof/ kfbf{ :yfgLo dft[efiff / ;+:s[ltsf] ;+/If0f Pjd\ 
ljsf;df 6]jf k'Ug] b]lvG5 . v; dft[efiffsf kf7\ok':tsleq ;dfj]z ul/Psf ljifoj:t'sf af/]df af]Nb} 
;xefuL -s_ eG5g\ ætkfO{n] x]g{'eof] eg] kf7\ok':tsdf l;Fhfsf efiff ;+:s[lt k/Dk/f emlNsg] ljifoj:t'x? 
;dfj]z ul/Psf] 5 . To;sf] k"/f sfof{Gjog ePsf] eP t w]/} /fd|f] x'g] lyof] .æ v; efiff / ;+:s[ltsf] 
;+/If0f x'g] u/L kf7\oqmd / kf7\ok':ts tof/ kf/L sfof{Gjogdf Nofpg' dxŒjk"0f{ sfo{ ePsf] b]lvG5 . 
o;sf af/]df ;xefuL -v_ n] JoQm u/]sf] wf/0ff o:tf] /x]sf] 5 æclxn] x]bf{ o; ljifodf k|efjsfl/tf 5}g 
sL h:tf] nfUg ;S5 t/ of] ckl/xfo{ ljifo e};Sof] x]g{'xf];\ Û, lsgls v; efiff t xfd|f] cfˆgf] efiff xf] . of] 
t xfd|f] cfdf xf]  .æ ;xefuLsf] ljrf/nfO{ x]bf{ l;Fhfn] h;/L v; efiffdf lzIf0f ug]{ jftfj/0fsf] ;[hgf uof]{ 
of] k|z+;gLo sfo{ xf] . o; lsl;dsf] efiff / ;+:s[ltsf] pTyfgdf s]lGb|t v; efiffdf lzIf0f sfo{sf] 
sfof{Gjog cem lj:tf/ u/]/ hfg'kg]{ wf/0ff ;xefuL -v_ n] o;/L /fv]sf5g\ æk"0f{ ¿kdf sfof{Gjog ug{ 
ca o;nfO{ l;Fhfdf dfq geP/ #÷$ cGo kflnsfdf ;d]t nfu' ug{'kg]{ 5 . clxn]  lnlksf ljifodf 
sf7df8}Faf6 efiff lj1x? cfP/ Pp6f lgisif{df k'u]sf] 5 To;}nfO{ cfwf/ dfg]/ ;a};Fu ;xsfo{ u/L 
lj:tfl/t u/]/ cl3 a9\g] s'/f x'G5 .æ o;/L v; efiffdf lzIf0fsf] Joj:yf u/]sf] l;Fhfn] cGo kflnsf;Fu 
;xsfo{ u/]/ cem} la:tf/ ug]{ of]hgf agfPsf] b]lvG5 .  

v; efiffdf lzIf0f k"0f{ sfof{Gjogdf gcfPsf] k|;ËnfO{ k'li6 ub}{ ;xefuL -s_ n] cleJoQm u/]sf] egfO 
o; lsl;dsf] 5 æ kflnsfsf] cfb]zcg';f/ ;a} ljBfnox?n] To; a]nf k9fP klg clxn] w]/}n] k9fPsf] 
b]lvGg . xfdLn] klg klxnf] jif{ dfq k9fof}F kl5 k9fPsf 5}gf}F . lsgeg] xfdL;Fu clxn] v; efiffdf 
k':tsx? klg 5}gg\ . kflnsfn] km]l/ lbPsf] klg 5}g . k9fPsf] a]nf ljBfyL{x?sf] glthf klg g]kfnLeGbf 
v;df sdhf]/ lyof] .æ o; egfOnfO{ x]bf{ xfn w]/} ljBfnon] v; efiffdf lzIf0f gu/]sf] b]lvG5 . :yfgLo 
txn] klg cfjZos yk k|aGw gu/]sf], ;a} ljBfnox?n] lg/Gt/tf glbPsf] / v;df ljBfyL{x¿sf] klg 
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;fdfGotof sdhf]/ glthf cfPsf] b]lvG5 . leuf]T;Lsf] ;fdflhs lgdf{0fjfbsf] l;4fGtcg';f/ ljBfyL{x¿ 
;dfhs} cË ePsfn] ;dfh;Fusf] cGtlqm{of / ;Dks{af6 l;Sg] ;xh eflifs jftfj/0f /x] klg pgLx¿sf] 
glthf ck]Iffs[t b]lvFb}g .  l;4fGtsf] ljk/Lt  glthf cfpg'sf ljleGg sf/0fx¿dWo]sf] efiffk|ltsf] a'emfO 
;s/fTds gePsf] ljifodf k|sfz kfb}{ ;xefuL -s_ n] eg]sf 5g\  æ v; efiffdf cz'4 l;sfO x'G5 eg]/ 
cleefjs eG5g\ . æ o;/L x]bf{ cleefjx?n] ;d]t v; efiff Go"g :t/sf] efiffsf] ¿kdf a'em]sf] cj:yf 
b]lvG5 . cleefjsf] a'emfOnfO{ k|:6 kfg{ ;xefuL -s_ cfˆgf] cg'ejnfO{ o;/L yK5g\ æ Psrf]6L d}n] 
s]6fs]6LnfO{ t'Ddf] 3/sf ;Kk} kl/jf/fcf gfd n]v]/ cfp eg]sf] lyPF . h:t}M t'Ddf] cfdfsf] gfd Sof xf] < 
t'Ddf] afafsf] gfd Sof xf] < t'Ddf] af]asf] gfd Sof xf] < o:tf k|Zg b]v]/ ! hgf ljBfyL{sf] sfsf, hf] ;'v]{t 
k9\gaf6 cfPsf] lyof] To;n] cz'4 eof] o:tf] k9\g] xf]Og eg]/ u[xsfo{ lbPsf] ;a} s]l/lbP5 . ljBfyL{ 
ef]lnkN6 u[xsfo{ g} gu/L cfof] .æ o;/L v; efiff g]kfnLeGbf cz'4 / lgDg :t/sf] efiff ePsfn] o;nfO{ 
l;s]/ s'g} kmfObf gePsf] a'emfOdf s]xL cleefjs /x]sf] cj:yf o; cWoogdf b]lvPsf] 5 . 

:yfgLo txn] v; efiffdf lzIf0fsf] k|aGw ubf{ ;d]t v; efifL cleefjsx? o;k|lt pbf;Lg b]lvPsf] 
cj:yf 5 . lsg v; efifL cleefjsx? pbf;Lg / lgis[o /x]sf 5g\ < eGg] ;Gbef{df ;xefuL -s_ n] k]; 
u/]sf] ts{ o:tf] /x]sf] 5 æv; efiffdf ;a}eGbf pRr cfb/ Út'dLÚ g} xf] . tkfO{+  xfdLnfO{ yfxf 5 . g]kfnLdf 
Tof] t ;fdfGo cfb/ x'G5 . o:t} g]kfnLdf sxfF hfg'x'G5 < nfO{ v;df eGg'kbf{ sfF hfGof xf]pm <  x'G5 . o; 
lsl;dn] v; efiffnfO{ lgDg :t/sf] dfGg] ePsfn] cfkm"n] k|of]u u/] klg, cfkm"n] hfg] klg cfˆgf 
5f]/f5f]/LnfO{ v;eGbf g]kfnL g} l;sfpglt/ cleefjsx?n] rf;f] b]vfPsf] kfOG5 .æ cleefjsn] v; 
efiffnfO{ ckl/is[t efiffsf] ¿kdf a'em]sf] o;n] k|i6 x'G5 . clwsf/L -@)&$_ n] eflifs gLlt / efiff 
lzIf0fsf ljifodf ljZn]if0f ug]{ qmddf o;} lsl;dn] cleefjsf] c?rLsf sf/0f dft[efiffdf lzIf0f 
k|efjsf/L aGg g;Sg] wf/0ff k|:t't u/]sf lyP . cleefjssf] c¿rLsf ljifodf ;xefuL -s_ yk ljrf/ 
o;/L JoQm ub{5g\ æcflv/ kl5 g]kfnL g} l;Sg'k5{ . clkm;df, 7'nf ljBfno tyf aflx/sf c¿ ljBfnodf 
z'4 g]kfnL g} af]Ng'kg]{ / l;Sg'kg]{ x'G5 To;} lsg clxn] v; l;Sg] < o;n] ubf{ a]sf/df g]kfnLdf dfq 
sdhf]/ x'g ;S5g\ eGb} s]xL cleefjsx?n] g]kfnLd} a9L hf]8 u/]/ Tolt ?rL gb]vfPsf] h:tf] b]lvG5 .æ 
v; efiff kl5 ;/sf/L sfdsfhsf] efiff klg gx'g] a? o;n] g]kfnL l;sfOnfO{ dfq sdhf]/ agfpg ;S5 
eGg] cleefjsf] a'emfOsf] cj:yfn] pgLx? pbf;Lg b]lvPsf] kfOG5 .  

v; efiff lzIf0fsf] glthf k|efljt x'g'sf sf/0f  

v; dft[efiffdf lzIf0fsf] k|of]u tyf cEof; eP klg To;sf] kl/0ffd v; efiffd}qL gb]lvPsf] ;Gbe{df 
To;leqsf sf/0fx?sf] vf]hL ubf{  v; efiffsf j0f{sf] ;d:of tyf cGof}ntf /xg',  g]kfnLsf] k|efj 
v;df kg{', v; efiffsf ;Lldt ljifosf] kf7\oqmd tyf kf7\ok':tssf] Joj:yf ug{', k"j{tof/L ljgfsf] 
bafadf sfof{Gjogdf hfg' h:tf sf/0fn] v; efiff lzIf0f k|efljt ePsf] kfOPsf] 5 . g]kfnL efiffsf] 
hggL :yn dflgg] l;Fhfaf6 v; /fHosf] pbo;Fu} pTklQ ePsf] v; efiffsf j0f{x? / g]kfnL b]jgfu/L 
lnlksf j0f{x? k|fo pxL g} 5g\ t/ klg v;df pRrf/0f x'g] s]xL zAbx?sf nflu v; efiffdf s]xL yk 
j0f{sf] cfjZostf x'g] b]lvPsf] kfOG5 . o; lsl;dn] v; j0f{;DaGwL ck"0f{tf / cGof}ntfsf] ljifonfO{ 
k|:6 kfg{ ;xefuL -s_ sf] ljrf/nfO{ lng ;lsG5 æv; efiffsf j0f{x?sf] cem} :k:6 ePsf] 5}g To;sf/0f 
l;sfpg klg cGof}n h:tf] x'G5 . To:tf :ki6 gePsf j0f{x?n] em'SofPsf] 5 . h:t} n± x af6 pRrf/0f x'g] 
Nx sf] 5'§} j0f{ ;Í]t 5}g To;nfO{ lstfadf nsf] tn yf]Knf] dfq lbOPsf] 5 . o;n] ljBfyL{x? n s} 
¿kdf a'‰5g\ . k|of]u Jojxf/df /x]sf t/ n]Vo ;Í]tsf] cflwsfl/stf gkfPsf Gx, Dx, :x, Nx h:tf Wjlg 
pRrf/0fx?n] :jtGq j0f{sf] dfGotf kfP/ 5'§} j0f{ ePsf] eP j0f{ klxrfgdf klg ;xh x'GYof] lg . v; 
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efiffdf o:tf j0f{x? kfFr 5 j6f 5g o;n] ubf{ ljBfyL{df g]kfnLsf] k|efj kg{ uP/ klg v;df sdhf]/ 
ePsf] xf] eGg ;lsG5 x]g{'xf];\ .æ ;xefuLsf] o; egfOnfO{ x]bf{ v; efiffsf] sYo :j¿knfO{ n]Vo ¿kdf 
n}hfFbf sltko cj:yfdf 5'§} j0f{sf] cfjZostf kg]{ ePklg To;af/] cem} cGof}ntf /x]sf] a'‰g ;lsG5 . 
To; lsl;dsf j0f{sf] lgSof}{n u/]/ lzIf0f u/]sf] eP cem k|efjsf/L x'GYof] ls eGg] cg'dfg ;d]t ug{ 
;lsG5 .  

j0f{ut cGof}ntfsf ljifodf ;xefuL -v_ n] cfˆgf] wf/0ff o;/L k|:t't u/]sf 5g\ æcsf]{ s'/f tkfO{+n] 
p7fPsf] v; efiffdf sdhf]/ eP eGg] ljifodf s'/f ubf{ s]xL j0f{sf sf/0fn] klg ;d:of k/]sf] 5 . 
cl3Nnf] :yfgLo ;/sf/sf] kfnfdf ;fob &^ ;fndf ;Todf]xg hf]zLsf] k|d'v cflyTodf g]kfn 
k|1fk|lti7fgdf eJo ¿kdf kf7\oqmdsf] cf}krfl/s ¿kdf cgfj/0f ePsf] xf] . t/ j0f{sf] sfd cw'/f] 
/x]sfn] Tof] ;d:of x6fpg] sfd clxn] eO/x]sf] 5 . ca km]l/ o;nfO{ gofF agfP/ k'/} nfu' ug{'kg]{ x'G5  .æ 
efiff l;sfOsf] cfwf/ laGb' j0f{df g} cGof}ntf /x]kl5 k"0f{ l;sfO c;Dej g} x'G5 . To;}n] o; cWoogdf 
klg j0f{sf] k|efj efiff l;sfOdf k/]sf] k|:6 a'‰g ;lsG5 . ;xefuL -v_ n] :ki6 kf/]cg';f/ v; efiffdf 
yKg'kg]{ j0f{x?sf] sfd eO/x]sf] eGg] 5 eg] cfrfo{ -;g @)@$_ n] l;FhfnL v; efiffsf] j0f{ Joj:yfsf] 
cWoog u/L v; efiffdf #) j6f Jo~hg j0f{, ^ j6f :j/j0f{ / !) j6f lå:j/x¿sf] lgSof}{n ePsf] pNn]v 
u/]sf 5g\ . t/ klg cGof}ndf /x]sf s]xL j0f{sf] lnlk ;Í]t of] x'g] eGg] cf}krfl/s ¿kdf :ki6 gePsf] 
kfOPsf] 5 . o; cg';Gwfgaf6 v; efiff lzIf0fsf] glthf k|efljt x'g'df j0f{sf] cGof}ntf Pjd\ ;d:of 
d'Vo /x]sf] kfOPsf] 5 . To;}n] j0f{df /x]sf] ;d:of ;dfwfg ug{' casf] k|d'v sfo{ dflgG5  

v; efiffdf eO/x]sf] lzIf0fsf] glthf k|efljt x'g'df Pp6f ljifodf dfq v; efiffsf] kf7\ok':ts tof/ x'g 
klg Pp6f sf/0f b]lvG5 . l;Fhf ufpFkflnsfn] k|f/De u/]sf] v; efiffdf lzIf0fsf] cEof;sf l;nl;nfdf 
v; efiff / ;+:s[lt gfds Pp6f dfq k':ts k|of]udf NofPsf] kfOPsf] 5 . h'g v; efiffdf lzIf0feGbf klg 
v; efiffsf] lzIf0f h:tf] b]lvPsf] 5 . h'g k':ts sIff !–# ;Dd Ps–Ps ljifosf] ¿kdf cWofkg 
of]hgfsf] nflu tof/ kf/]sf] b]lvG5 . o; ;Gbe{df ;xefuL -s_ n] k|:t't u/]sf] wf/0ff o:tf] 5 æ w]/} ljifo 
g]kfnLdf k9\g'kg]{ clg Pp6f dfq v;df sxfF x'G5 < g]kfnLdf cz'4 eg]sf] j0f{ / jfSonfO{ v; efiffdf 
z'4 eg]/ l;sfpg'kg]{ x'Fbf ljBfyL{x? låljwfdf k/]/ klg vf;} v;df k|ult ug{ g;s]sf] xf]nf h:tf] nfU5 
.æ g]kfnL efiffsf ljifox?sf] afx'Notfsf] k|efj / g]kfnL efiffsf ;fd' v; efiffdf kf7\oqmd tyf 
kf7\ok':tsx? Psbd} sd ePsf] b]lvG5 . v; efiffdf kf7\oqmd tyf kf7\oqmd lgdf{0f ubf{ nlIft sIffsf 
nflu g]kfnL / cª\u|]hL afx]s ;a} v; efiffdf x'g'kg]{df Pp6f dfq ljifodf cWofkg ubf{ l5kl5k] kfgLdf 
Xj]n df5f dfg]{ p2]Zo /fv] h:tf] u/L v; efiffdf lzIf0feGbf klg v; efiffsf] lzIf0f ug]{ tl/sf 
b]lvPsfn] v; efiffsf] lzIf0faf6 k|efjsf/L glthf gcfO{ lzIf0fsf] glthf sdhf]/ ePsf] sf/0f dfGg 
;lsG5 .  

v; dft[efiffdf lzIf0fsf] glthf sdhf]/ x'g'sf sf/0fx?dWo] g]t[Tjsf] bjfj / k"j{tof/L lag} sfof{Gjogdf 
hfg'nfO{ csf]{ ;d:ofsf] ¿kdf x]g{ ;lsG5 . efiff ljsf;sf] Oltxf;nfO{ x]bf{ kf}8\ofn / e§/fO{ -@)&&_ n] 
s'g} klg dft[efiffnfO{ lzIff nufotsf If]qdf kx'Frsf] efiff agfpgsf nflu Jofks 5nkmn, of]hgf, 
qmldstf, klxrfg ljsf;, :yfgLo OR5f / ;xeflutfsf] ;Daf]wg, :yfgLo lzIfs rog, dft[efiffsf sIff 
Joj:yfkg, ;:tf] / ;'ne ;fdu|L, ;+:yfx¿af6 ;xof]u / bftfx¿sf] e/ h:tf ljifodf Wofg lbPdf 
dft[efiffdf lzIff lbg ;kmn x'g] tYo k|:t't u/]sf 5g\ . s'g} klg of]hgf k"j{tof/L u/L b"/b[li6sf ;fy nfu' 
u/]df ;kmn / ;DkGg x'g ;S5 t/ xtf/df b]vfpgsf nflu ;DkGg ug{ vf]h]sf] of]hgfn] cfly{s xfgL / 
;dosf] aaf{bL afx]s s]xL pknlAw lbFb}g . o; cWoogdf ;xefuLn] k|:t't u/]sf] ts{, ljrf/ / k|fKt 
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tYofÍ ljZn]if0f glhhfn] klg xtf/ / xr'jfsf e/df sfof{Gjogdf n}hfFbf v; efiffdf lzIf0fsf] glthf 
sdhf]/ cfPsf] kfOPsf] 5 . o;nfO{ cem k|:6 kfg{ ;xefuL -v_  sf] egfOnfO{ oxfF k|:t't ul/G5 æxfdL 
rflxF nflu/fVof 5f}F ;/, j0f{x?nfO{ ;Tofkg gu/L efiffsf c¿ ;d:of ;dfwfg gu/L x'Fb}g t/ g]t[Tjx? 
kl/0ffd dfq  b]lvof];\ eGg] a9L rfxG5g\ . Ps lsl;dsf] bafa g} x'G5 egf}F . u/f}F g u/f}F eGg] dfq x'G5 . 
kl/0ffd s] xf]nf eGg] cg'dfg s:n] ug]{ <  o:t} sf/0fn] ljBfyL{sf] l;sfO gePsf] xf] .æ oxfF ;xefuLsf] 
egfOnfO{ cfwf/ dfGg] xf] eg] v; efiffdf lzIf0f ug{'eGbf klxnf j0f{nufotsf k"j{tof/L ljgf :yfgLo 
;/sf/sf] hf]8andf ;/f;/ sfof{Gjogdf uPsf] b]lvG5 . ;+jfbsf ;dodf ;xefuL -v_ n] JoQm u/]sf] 
csf]{ egfO o:tf] 5 æx}g d}n] Toltv}/} cfnf]rgf u/]sf] ljifo s] lyof] eg] j0f{ gcfOsg s;/L kf7\ok':ts 
cfpF5 eGg] ;jfn lyof] . ;a}eGbf cfwf/e"t s'/f t j0f{ xf] lg t Û ca clxn] cfkm} sfof{Gjog ug]{ 7fpFdf 
cfpFbf h;/L klg sfof{Gjo ug{'kg]{ eof] -xfF:b} _ .æ o;/L x]bf{ ;j{k|yd 6'ª\Uofpg'kg]{ j0f{ nufotsf 
cfwf/e"t ljifox¿ g6'ª\UofO{ sfof{Gjogdf hfFbf k|efjsf/L / ;fy{s gePsf] b]lvG5 .  

v; efiffdf lzIf0fsf] nflu casf] af6f]M   

v; dft[efiffdf lzIf0f eP klg To;sf] ;s/fTds kl/0ffd Pjd\ k|efjsfl/tfsf nflu cem} s]xL ck'u 
/x]sf] cWoogaf6 b]lvPsfn] v; dft[efiffdf lzIf0fsf] nflu casf] af6f] s] x'g ;S5 klxrfg ug{ 
cfjZos b]lvG5 . efiff l;sfOsf] cfwf/e"t tQ\jsf] ¿kdf /xg] j0f{sf] ljifodf cfjZos k"j{tof/L 
gul/sg lzIf0fdf hfFbf ;d:of cfPsf sf/0f To;nfO{ lg¿k0f ug{' klxnf] sfo{ x'g hfG5 . o; ljifodf 
cWoogdf ;xefuL -v_ sf] wf/0ff o:tf] /x]sf] 5 æj0f{sf] ;Tofkgsf] cflwsfl/stf aflx/ gcfP;Dd cln 
ufx|f] ePsf] cj:yf xf] ;/ . k7gsf ;jfndf, n]vgsf ;jfndf j0f{ gl;sfOsg xfd|f aRrfaRrLnfO{ 
s;/L l;sfpg ;lsG5 / <  klxnf t ljBfyL{x?nfO{ xfd|f j0f{x? l;sfpg' kof]{ lg Û To;}n] klxnf Tof] 
j0f{x?sf] lgSof}{n eof] eg] s'/f cl3 a9\5 . xfdL To;d} 5f}F .æ ;xefuLn] eg]cg';f/ ljBfyL{nfO{ efiff 
l;sfpg' eGbf klxn] j0f{ l;sfpg' kg]{ x'G5 . To;sf nflu j0f{sf] ;d:of ;dfwfg x'g h?/L b]lvG5 . 
To;}n] l;Fhfsf] :yfgLo ;/sf/sf nflu v; efiffdf lzIf0f k"0f{ sfof{Gjog u/fpg] casf] klxnf] af6f] 
eg]s} j0f{;DaGwL ;d:ofsf] ;dfwfg ug{' xf] . 

l;Fhfn] k|f/De u/]sf] v; dft[efiffdf lzIf0f sfo{qmdsf] ;kmn sfof{Gjog nflu casf] csf]{ af6f] eg]sf] 
cfjZos k"j{tof/L / tflndsf] cfjZostf xf] . s'g} klg gjLg of]hgf tyf sfo{qmdx? k"j{tof/Lsf ;fy 
k|f/De u/]df cjZo ;kmntfsf] ljGb'df uP/ 6'lËG5g\ . ljgf tof/L yflnPsf x/]s sfo{x? cnkq kg]{ 
;Defjgf /xG5g\ . l;Fhf ufpFkflnsfn] k|f/De u/]sf] v; dft[efiffdf lzIf0fsf] k|of]u k"0f{ sfof{Gjog x'g 
g;Sg'df j0f{sf] lgSof}{n, Jofks 5nkmn, lzIfs Joj:yfkg, lzIfsnfO{ tflnd, cfjZos ;fdu|Lsf] 
Joj:yfkg / ;|f]tsf] ;'lglZrttf h:tf k"j{tof/L gePsfn] xf] eGg ;lsG5 . tflndsf] cfjZostfsf 
;Gbe{df ;xefuL -s_ n] JoQm u/]sf] wf/0ff o:tf] /xsf] 5 ælzIfsdf klg vf;} hfFu/ k}bf u/]g . w]/}  
ug{'k5{ . To;} lzIfs / ljBfyL{sf xftdf k':ts /fv]/ l;s / l;sfp eg]/ dfq sfF pknlAw b]lvPnf < 
sDtLdf o;/L l;sfp eg]/ tflnd klg t x'g'kof]{ .æ o; ljrf/nfO{ dgg ug]{ xf] eg] k"j{tof/Lsf] ¿kdf 
lzIfsx?nfO{ klg k|jf]wLs/0f tflnd lbg'kg]{ b]lvG5 . ælans'n} k|lzIf0f k|fKt gu/]sf lzIfsx¿ k|lzIf0f 
k|fKt lzIfssf t'ngfdf z}Ifl0fs b[li6n] sdhf]/ g} x'G5g\Æ -clwsf/L, @)^!, k[= *_ . To;}n] sDtLdf gofF 
kf7\oqmd sfof{Gjog ubf{ lzIfsnfO{ tflndnufot cfjZos ;Dk"0f{ k"j{tof/L ug{'kg]{ x'G5 . oxfF v; 
dft[efiffdf lzIf0fsf] k|of]unfO{ k|efjsf/L agfO{ ;kmn sfof{Gjog u/fpgsf nflu v; j0f{x?sf] lgSof}{n, 
tflnd tyf k|af]wLs/0f / cfjZos ;Dk"0f{ k"j{tof/L tyf Joj:yf ug{'kg]{ b]lvPsf] 5 . 
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lgisif{ 

v; efiffsf] pTyfg / ljsf;sf nflu l;Fhf If]qdf v; dft[efiffdf lzIf0fsf] cEof; ul/g' gjLg / 
k|z+;gLo sfo{ ePsf] b]lvG5 . tyflk g]kfnL / cª\u|]hL afx]s w]/} ljifox¿sf kf7\ok':tsx? v; efiffdf 
x'g'kg]{df Pp6f dfq ljifosf] kf7\ok':ts tof/ u/]/ v; efiffdf lzIf0feGbf klg v; efiffsf] lzIf0f 
cEof; yfn]sf] b]lvG5 . lzIf0f cEof;kZrft\ v; efiffdf ljBfyL{x? cAan x'g] ck]Iffsf ljk/Lt 
kl/df0ffTds glthf lgsfNbf sdhf]/ /x]sf] tYofÍ k|fKt ePsf] 5 . kl/df0ffTds glthf kZrft\ u'0ffTds 
ljlw / k|s[ofx? canDjg u/L ;xefuLx?af6 lnOPsf] ljrf/ tyf cg'ejx?nfO{ ljZn]if0f ubf{ v; 
j0f{sf] lgSof}{n tyf cfjZos k"j{tof/Lsf ljleGg sfo{x¿sf] cefjn] v; efiffdf lzIf0f k|efjsf/L x'g 
g;s]sf] cj:yf b]lvPsf] 5 . To:t} v; dft[efiffnfO{ g]kfnL efiffsf] t'ngfdf cleefjs ;d]tsf] c?rL, 
lzIfsx¿df cfjZos tflndsf] cefj h:tf tdfd sf/0fn] v; efiff lzIf0fsf] glthf k|efjsf/L Pjd\ 
ck]lIft gePsf] / v; efiff lzIf0f sfo{df ljleGg r'gf}tLx? v8f ePsf] b]lvG5 . v; efiffdf lzIf0fsf] 
cj:yf / ;Defjgf klxrfg ug{'kg]{ d'Vo ;d:of /x]sf] o; cWoogn] j0f{sf] lgs{Sof}n, sf]z tyf 
Jofs/0fsf] lgdf{0f, lzIfsnfO{ k|jf]wLs/0fnufot cfjZos k"j{tof/L / Pp6f afx]s cGo ljifodf ;d]t 
v; efiffsf kf7\ok':ts tof/ u/]/ lzIf0fsf] ;'¿jft u/]df v; dft[efiffdf lzIf0fsf] pRr ;Defjgf /x]sf] 
lgisif{ k|:t't ePsf] 5 . o;/L cfjZos k"j{tof/Lsf ;fy of]hgfa4 9Ën] lzIf0f sfo{ ;~rfng ePdf 
v; dft[efiffdf lzIf0f k|efjsf/L x'g] / v; efiff / ;+:s[ltsf] ;+/If0f Pjd\ ;+jw{g klg x'g] b]lvG5 .  
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n]v;f/ 

g]kfn h:tf] ax'eflifs b]zdf ljBfno lzIffdf dft[efifL / ljdft[efifL ljBfyL{x¿sf] pkl:ylt r'gf}tLk"0f{ 
dflgG5 . o; cWoogn] ax'eflifs sIffsf]7fdf g]kfnL efiff lzIf0f ubf{ lzIfsx¿n] ;fdgf ug]{ sl7gfO / 
cg'ejnfO{ phfu/ u/]sf] 5 . g]kfndf ljleGg efiffefifLsf ljBfyL{x¿ /x]sf x'G5g\ . tL ;a} ljBfyL{x¿sf] 
cfcfˆgf] dft[efiffnfO{ ;Daf]wg u/L g]kfnL efiff lzIf0f ug{' Ps hl6n / r'gf}tLk"0f{ sfo{ xf] . To;}n] o; 
cWoogdf ax'eflifs sIffdf g]kfnL lzIfsn] lzIf0fsf qmddf s] s:tf cg'ej u/]sf 5g\ eGg] d'Vo 
;d:ofnfO{ cg';Gwfgsf] ¿kdf lnPsf] 5 . of] u'0ffTds cg';Gwfgsf] Gof/]l6e OGSjfo/L ljlwdf cfwfl/t 
5 . o; cWoogdf ljut ;ft jif{b]lv ax'eflifs sIffdf g]kfnL efiff lzIf0f ug]{ tfdfª / du/ u/L b'O{hgf 
dlxnf lzIfs;Fu ulx/f] cGtjf{tf{af6 tYofÍ ;+sng u/L, df}lvs tYofÍsf] n]vg, sf]l8ª / lyd lgdf{0f 
u/L k|flKtsf] JofVof ljZn]if0f ul/Psf] 5 . o; cWoogaf6 ;d"xdf l;Sg] lqmofsnfkn] efiff cfh{gdf 
;sf/fTds k|efj kfg]{ b]vfPsf] 5 . lzIfsn] dft[efiffnfO{ dfWod agfP/ lzIf0f ubf{ l;sfO ;xh x'g] 
b]lvG5 . ;xsfo{ l;sfO ljlw k|efjsf/L eP klg ljBfyL{df eflifs l;ksf] cefj r'gf}tLsf] ¿kdf b]vf 
k/]sf] 5 . ax'eflifs sIff lzIf0fsf nflu lzIfsx?nfO{ kof{Kt tflnd / ;|f]t ;fdu|L pknAw u/fpg 
cfjZos b]lvG5 . 

d'Vo zAbfjnLM eflifs r'gf}tL, eflifs l;k, ax'eflifs lzIf0f, dft[efiff, ;xsfo{ l;sfO . 

ljifo kl/ro 

g]kfndf af]lng] efiffx¿sf] ef}uf]lns Pjd\ hg;fªlVosL cjf:yfsf] cWoogaf6 g]kfn Ps ax'eflifs 
d'n's dflgG5 . g]kfnsf] /fli6«o hgu0fgf @)%* ;fndf (@ j6f dft[efiffx¿ / @)^* ;fndf #! j6fn] 
a9]/ !@# k'u]sf] b]lvG5 -kf}8\ofn, @)*!_ . g]kfn Ps ax'eflifs ¿kdf kl/lrt b]z xf] . /fli6«o hgu0fgf 
@)&* sf cg';f/ g]kfndf af]lng] s'n dft[efiff ;ª\Vof !@$ sfod ePsf] 5 -/fli6«o hgu0fgf / cfjf; 
hgu0fgf, ;g\ @)@!_ . g]kfnsf leGg leGg dft[efifLx¿ / hfltsf ;d'bfox¿ cnu cnu ef}uf]lns 
kl/j]zdf a;f]af; gu/L k|foM cGtldl>t cj:yfdf g} /x]sf] 5 . o:tf] eflifs ;d'bfo / hftLo ;d'bfosf 
ljBfnox¿df ax'efifL ljBfyL{x?sf] pkl:ylt pRr /x]sf] x'G5 . ;fdflhs, eflifs, ;f:s[lts ;+/rgfn] 
ljBfno lzIf0fdf k|efj kfb{5 . o:tf] kl/j]zdf lzIf0fsf qmddf Pp6} sIffdf b'O{ jf ;f]eGbf a9L dft[efifL 
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ljBfyL{x¿sf] pkl:ylt /xG5 . o:tf] l:ylt g} ax'eflifs sIff xf] . ljz]iftM g]kfnsf] ;Gbe{df g]kfnL 
efiffnfO{ ;Dks{ / dfWod efiffsf] ¿kdf ljBfno kl/j]zdf k|of]u ul/G5 . g]kfnsf] ax'eflifs l:yltnfO{ 
klxrfg u/]/ gLlt lgdf{0f ug{ ;s]sf] 5}g . o;}u/L kf7\oqmd, kf7\ok':ts, lzIf0f ljlw / k|lqmof, d"NofÍg, 
Joj:yfkg nufot w]/} kIfx¿ ax'eflifs kl/j]z cg's"ng agfpg ;s]sf] 5}g . ;a} k|sf/sf 
ljBfyL{x¿nfO{ Pp6} kf7\oqmddf ;fd]n u/fP/ lzIf0f ug{' k|efjsf/L x'Fb}g -kf}8]n, @)&)_ . efiff lzIf0fsf 
sIffsf]7fdf leGg leGg dft[efifL ljBfyL{nfO{ ;Daf]wg u/L lzIf0f ug{ sl7gfO 5 . 

cfkm" klg lzIfs ePsf] sf/0fn] ax'eflifs sIffdf g]kfnL lzIf0f ubf{ ljleGg sl7gfO / r'gf}tLx¿ ;fdgf 
ug{'kg]{ cj:yf /x]sf] dx;'; u/]sf] 5' . sIffdf ljleGg dft[efiffsf ljBfyL{x¿sf] ;xefuL /x]sf] x'G5 / 
pgLx¿ ;a}nfO{ ;d]6\g] u/L g]kfnL lzIf0f ubf{ d}n] klg w]/} ;d:ofx¿ / cK7\of/f cj:yfx¿ kf/ u/]sf] 5' 
To;}n] dnfO{ dfq ax'eflifs sIffdf o:tf] ;d:of ePsf] xf] ls c¿ lzIfsx¿nfO{  klg xf] eGg] lh1f;fn] 
ubf{ …ax'eflifs lzIf0fdf lzIfssf] cg'ejÚ zLif{sdf cg';Gwfg ug{ vf]lhPsf] 5 . ax'efiff lzIf0f ;DaGwL 
s]xL cg';Gwfgx¿ ePsf] kfOP tfklg clxn];Dd vf;} …ax'eflifs lzIf0fdf lzIfssf] cg'ejÚ zLif{sdf 
cg';Gwfg ePsf] e]l6b}g . g]kfnsf] ;Gbe{df lzIfsx¿n] ax'eflifs sIffdf ef]Ug' kg]{ ;d:of / r'gf}tLdf 
eg] rflxF sd} dfqfdf cWoog cg';Gwfg ePsf] 5 . cg';Gwfgstf{x?n] o:tf] s'/fdf sd} Wofg lbPsf 5g\  
/ To:tf] cWoog ePsf] sd} kfOG5 . s]xL cWoogx? ePsf 5g\ t/ ltgLx¿n] ax'eflifstfsf] s'/fx¿nfO{ 
hf]8 lbPsf 5}gg\, k9fpFbf lzIfsnfO{ s] ;xhtf x'G5, s] r'gf}tL x'G5 eGg] ljifodf cWoog ePsf] sd} 
kfOG5 . To;df klg g]kfnL ljifo lzIf0fdf vf;} cWoog ePsf] kfOFb}g / tL ;jfnx¿ cg'Ql/t 5g\ . 
g]kfnL ljifosf] lzIf0f km/s km/s ;Gbe{df x'g] u/]sf] 5 . ax'eflifs sIffdf g]knL ljifosf] lzIf0f ubf{ 
lzIfsn] km/s km/s cg'ej lng] u/]sf 5g\ . To;}n] ax'eflifs sIffsf]7fdf ljBfyL{nfO{ g]kfnL dft[efifL 
ljBfyL{;/x ;xefuL u/fO{ eflifs ;Ifdtf k|flKt u/fpg] sfd r'gf}tLk"0f{ /x]sf] b]lvG5 . o; cWoogdsf] 
d'Vo p2]Zo ax'eflifs sIffdf g]kfnL lzIf0f ubf{ lzIfsn] u/]sf cg'ejsf] klxrfg vf]hL ug{' /x]sf] 5 . 
o; n]vdf -s_ ax'eflifs sIffdf g]kfnL lzIf0f ubf{ lzIfsn] ljBfyL{x¿nfO{ s;/L cGt/lqmofdf efu 
lng  nufpF5g\ < -v_ ax'eflifs sIffdf g]kfnL lzIf0f ubf{ lzIfsn] s] s:tf r'gf}tL cg'e"t ub{5g\ < u/L 
b'O{j6f cg';Gwfg k|Zgx¿sf] pQ/sf] vf]hL ul/Psf] 5 . 

k"j{sfo{sf] k'g/fjnf]sg 

k|:t't n]vsf] ;}4flGts tyf cjwf/0ffut :j¿ksf] lgdf{0f ug{ tyf cWoogsf] ;Ldf lgwf{/0f u/L cWoog 
ljlw lgwf{/0f ug{ cufl8 ePsf ljleGg /fli6«o tyf cGt/fli6«o cg';Gwfg u|Gy tyf n]vx¿sf] lyDofl6s 
cfwf/df ;dLIff ul/Psf] 5 .  

ax'eflifs lzIffdf r'gf}tLx¿ / ;dfwfgx¿ 

zdf{ / kf}8]n -@)^&_ n] ax'eflifs lzIffdf lzIfsx¿sf] tflndsf] cefj, kf7\oqmdsf] nDafO / eflifs 
ljljwtfsf] r'gf}tLx¿nfO{ lrlGxt u/]sf 5g\ . pgLx¿n] oL r'gf}tLx¿sf] ;dfwfgsf nflu pko'Qm tflnd 
sfo{qmd, kf7\oqmdsf] cg's"ng / eflifs ljljwtfnfO{ ;Ddfg ug]{ lzIf0f ljlwx¿sf] cfjZostf 
cf}+NofPsf 5g\ . 

l/dfn -@)&!_ n] ;fd'bflos ljBfnodf eflifs ljljwtfsf] ;Daf]wg ub}{ lzIfsnfO{ nf]stflGqs / 
;f+:s[lts b[li6sf]0faf6 lzIf0f ljlwx¿ ckgfpg ;'emfj lbPsf 5g\ . o;n] ax'eflifs sIffdf lzIfssf] 
e"ldsfdf ;'wf/ Nofpg d2t k'of{pF5 . 
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eflifs ljljwtf / sIff Joj:yfkg 

lktfDa/ kf}8]n -;g\ @)@)_ åf/f ul/Psf] cWoogn] sf:sL lhNnfsf *) hgf cfwf/e"t txsf cª\u|]hL 
lzIfsx¿sf] cg'ejsf] cfwf/df ax'eflifs sIffdf  cª\u|]hL  k9fpFbf cfpg] r'gf}tLx¿ / ;dfwfg 
/0fgLltx¿sf] ljZn]if0f u/]sf] 5 . k|d'v r'gf}tLx¿df eflifs ljljwtf, kf7\oqmdsf] nDafO / lzIfsx¿sf] 
tflndsf] cefj /x]sf 5g\ . 

lxdfg /fO{ -;g\ @)@#_ åf/f ul/Psf] u'0ffTds cWoogn] g]kfnL cfwf/e"t txdf ax'eflifs lzIf0fsf cj;/ 
/ r'gf}tLx¿af/] lzIfsx¿sf] b[li6sf]0fnfO{ phfu/ ul/Psf] 5 . o; cWoogn] ax'eflifs lzIf0fn] 
ljBfyL{x¿sf] ljifoj:t'df /fd|f] a'emfO ljsf; u/]sf] t/ ;a} lzIfsx¿ ax'eflifs gePsfn] sIff 
Joj:yfkgdf ;d:of cfPsf] b]lvG5 . 

6«fG;nfË\j]lhª / lzIfssf] e"ldsf 

ˆofs / cGo -;g\ @)@@_ åf/f ul/Psf] cWoogn] g]kfnL ax'eflifs cª\u|]hL dfWod ljBfnox¿df 
lzIfsx¿n] s;/L …translanguagingÚ k|of]u u/]/ ljBfyL{x¿sf] l;sfOnfO{ ;xof]u k'of{pF5g\ eGg] ljifodf 
s]lGb|t 5 . lzIfsx¿n] ljBfyL{x¿sf] dft[efiff k|of]u u/]/ lzIf0f k|lqmofdf ;xefuL u/fpg] k|of; ul/Psf] 
5 .  

kf7\oqmd / lzIf0f dfWodsf] k|efj 

k|]d k|;fb kf}8]n -;g\ @)!!_ åf/f ul/Psf] cWoogn] pRr lzIffdf ax'eflifs sIffdf cª\u|]hL  k9fpFbf 
lzIfs / ljBfyL{x¿n] ef]Ug] ;~rf/ ;d:of, ljifoj:t' a'emfOsf] sl7gfO / lzIf0f dfWod ;DaGwL 
c;Gt'li6af/] rrf{ ul/Psf] 5 . o; cWoogn] lzIfs / ljBfyL{x¿ b'j} lzIf0f dfWodsf] k|of]udf c;Gt'i6 
5g\, h;n] ;+rf/ / ljifoj:t' a'emfOdf ;d:of pTkGg ul/Psf] 5 . 

gLlt, tflnd / kf7\oqmd ljsf; 

z]nL s]= 6]n/ -;g\ @)!)_ åf/f ul/Psf] n]vn] g]kfndf ax'eflifs efiff lzIffsf] sfof{Gjog 9fFrf / o;sf] 
;fdflhs /fhgLlts dxŒjaf/] rrf{ ul/Psf] 5 . n]vn] ax'eflifs lzIffsf] nflu ;ftj6f k|d'v ljifox¿ 
k|:t't ul/Psf] 5, h;n] lzIfs tflnd / kf7\oqmd ljsf;df dfu{bz{g k|bfg u5{ .  

ax'eflifs lzIf0fn] cfkm}Fdf Jofks cy{ jxg u5{ . Pp6} sIffsf]7fdf Ps eGbf a9L dft[efiffsf 
ljBfyL{x?sf] pkl:yltdf sIff lzIf0f ug{' g} ax'eflifs lzIf0f xf] . o; ;Gbe{df ePsf ljleGg cWoog 
cg';Gwfgn] ;d:ofsf] l/Qmtf klxrfg ug{ / ljZn]if0fsf] cfwf/ agfpg ;xof]u k'u]sf] 5 . 

;}4flGts cfwf/ 

o; cWoogsf nflu ax'eflifs lzIf0fcGtu{t lzIfssf] cg'ejdf leuf]:sLsf] ;fdflhs–;f+:s[lts / 
8]lj8 sf]Nasf] cg'ejhGo l;4fGtnfO{ pkof]u ul/Psf] 5 . ax'eflifs lzIf0fsf ;Gbe{df k/Dk/fut b[li6n] 
lzIf0fLo efiffsf] dfq k|of]udf hf]8 lbPsf] eP klg lxhf]cfh dft[efiffsf dfWod / ;dfgfGt/ lzIf0fdf 
k|fyldstf lbg] k|rng a9b} uPsf] 5 . 

ax'eflifs lzIf0fsf] k|efjsfl/tf lzIfssf] cg'ejdf lglxt x'G5, h'g ;fdflhs–;f+:s[lts / cg'ejhGo 
l;4fGtx¿sf] ;+of]hgaf6 cem  alnof] aG5 . leuf]T:sLsf] ;fdflhs–;f+:s[lts l;4fGtn] ax'eflifs 
sIffsf]7fdf lzIfssf] e"ldsfnfO{ ljz]if dxŒj lbG5 . o;cg';f/, lzIfsn] :Sofkmf]lN8ª k|ljlw k|of]u u/L 
ljBfyL{x¿sf] k|f]lS;dn 8]enkd]G6 hf]g -ZPD_ df k'Ug ;xof]u u5{g\ . pbfx/0fsf nflu, g]kfnL / cGo 
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dft[efifL ldl>t sIffdf lzIfsn] ljBfyL{x¿sf] dft[efiffsf] ;xf/f lnO{ hl6n cjwf/0ffx¿ ;lhn} a'emfpg 
;S5g\ . o;/L ;fdflhs cGtlqm{ofdfkm{t eflifs Ifdtfsf] ljsf; ug]{ of] k|lqmof ax'eflifs lzIf0fsf] 
cfwf/e"t tQ\j xf] . 

ax'eflifs lzIf0fsf] If]qdf lzIfssf] k|efjsfl/tf s]jn ;}4flGts 1fgdf dfq cfwfl/t geO{ o;sf] d"n 
cfwf/ Jofjxfl/s cg'ejdf lglxt x'G5 . 8]lj8 sf]Nasf] cg'ejfTds lzIf0f rqmn] ax'eflifs 
lzIfsx¿nfO{ cfˆgf Jofjxfl/s cg'ejx¿af6 l;Sg / To;nfO{ lzIf0fk|lqmofdf ;dfj]z ug{ k|]l/t u5{ . 
o; rqmsf] rf/ r/0f -slGqm6 cg'ej, k|ltlaDagfTds cjnf]sg, ;f/f+zLs/0f / ;lqmo k|of]u_ n]  
ax'eflifs lzIf0fnfO{ ultzLn agfpF5 . pbfx/0fsf nflu, lzIfsn] ljleGg eflifs k[i7e"ldsf 
ljBfyL{x¿;Fu sfd ubf{ k|fKt u/]sf cg'ejx¿nfO{ ljZn]if0f u/L gofF lzIf0f /0fgLltx¿ ljsl;t u5{g\ . 
o;/L cg'ejhGo l;sfOn] lzIfsnfO{ ax'eflifs sIffsf]7fsf] hl6ntfnfO{ cem} /fd|f];Fu Joj:yfkg ug{ 
;Ifd agfpF5 . 

oL b'a} l;4fGtx¿sf] ;+o'Qm k|of]un] ax'eflifs lzIf0fnfO{ cem} k|efjsf/L agfpF5 . ;fdflhs–;f+:s[lts 
l;4fGtn] ;xof]uk"0f{ jftfj/0f lgdf{0f ug{ d2t ub}{, hals cg'ejhGo l;4fGtn] lzIfsnfO{ cfˆgf 
cg'ejx¿af6 lg/Gt/ l;Sg] / cg's"ng ug]{ Ifdtf k|bfg u5{ . lzIfsn] oL l;4fGtx¿nfO{ ;dGjo ub}{ 
ax'eflifs sIffdf ljBfyL{x¿sf] eflifs / ;f+:s[lts ljljwtfnfO{ z}lIfs cj;/df kl/0ft ug{ ;S5g\ . 
o;/L, ax'eflifs lzIf0fdf lzIfssf] cg'ej s]jn z}lIfs geP/ Pp6f ultzLn / lg/Gt/ ljsf;zLn 
k|lqmof xf], h;n] ljBfyL{x¿sf] ax'eflifs IfdtfnfO{ ;d[4 agfpF5 . 

cWoog ljlw 

k|:t't n]v u'0ffTds cg';Gwfgsf] Gof/]l6e vf]h 9fFrfdf cfwfl/t 5 . o;}u/L o; n]vdf ;Defjgf/lxt 
gd'gf 5gf]6 k4lt cGtu{t p2]Zod"ns gd'gf 5gf]6sf] k|of]u u/L gd'gf 5gf]6 ul/Psf] 5 . d :jod\ sfe|] 
lhNnfsf] afl;Gbf ePsf]n] d}n] ToxfF Pp6} sIffdf b'O{ jf ;f]eGbf a9L g]kfnL efiff x'g] ljBfnosf] 5gf]6 
u/L pQm sIffsf]7fdf g]kfnL lzIf0f ug]{ b'O{ hgf dlxnf lzIfsnfO{ ;"rssf] ¿kdf lnPsf] 5' . h'g 
ax'eflifs ljBfyL{x?nfO{ k|fylds txdf g]kfnL lzIf0f ug]{ tfdfª dft[efifL dlxnf lzIfs / dfWolds 
txdf g]kfnL lzIf0f ug]{ du/ dft[efifL dlxnf lzIfs /x]sf] 5 . k|f=lj= txsf] tfdfª dlxnf lzIfs d]/} 
ufpFsf] ePsf]n] xfdL lar k|fo s'/fsfgL / e]63f6 eO/x]sf] x'GYof] .  df=lj= txsf] du/ dlxnf lzIfs d]/f] 
ufpF eGbf cln k/sf] ufpFsf] x'GYof] . pxfF;Fu t cfSsnem'Ssn dfq e]6 x'GYof] . ax'eflifs lzIf0fdf 
lzIfssf] cg'ej n]vsf] gd'gf 5gf]6df pxfFx¿nfO{ lng] ljrf/sf ;fy bz}+ ljbfdf pxfFx¿nfO{ kmf]g u/]/ 
e]6]F . To;kfl5 ;a} s'/f eg]kl5 pxfFx?n] s'/fsfgL / cGtjf{tf{ ug{ ;xdt hgfPF / bz}+ kl5 ;do lbg'eof] . 
d a]nf a]nfdf s] s:tf] x'Fb}5 bz}+ eg]/ kmf]g u/L /xGy]F  . slxn] kmf]g p7fpYof] slxn] gp7fpYof] . bz}F nuQ} 
d}n] tL b'O{ lzIfsnfO{ kmf]g u/]F t/ pxfFx¿n] bz}Fsf] cln sfd afFsL ePsf]n] ltxf/kl5 u/f}F eGg' eof] . 
ltxf/kl5 d cfkm} pgLx¿sf] 3/ k'u]F / ;fdfGo s'/f ub}{ cfˆgf] d"n ljifodf ulx/f] cGtjf{tf{ lnPF . Tof] 
cGtjf{tf{nfO{ 3/df cfO{ lnlvt ?kdf ptf/]F . cln tYofÍ gcfPsf] h:tf] nfu]/ km]l/ d s]xL lbgkl5 tfdfª 
/ du/ dlxnf lzIfsnfO{ e]6\g uPF / yk cGtjf{tf{ lnPF . pxfFx¿sf] klg 3/fo;L sfd / hflu/n] ubf{ 
cGtjf{tf{sf] nflu Tolt ;do lbg g;s]sf] h:tf] dnfO{ nfUof] . o;/L ul/Psf] tYofÍ ;+sngnfO{ a|fpG8 
P08 Snfs{ -;g\ @))^_ sf] Qualitative Research in Psychology sf] dfGotfsf cfwf/df 
ljZn]if0f ul/Psf] 5 . d}n] klxn] / yk cGtjf{tf{af6 k|fKt ;"rgfnfO{ bz k]h hltdf lnlvt ?kdf ptf/]F . 
To;kl5 sf]l8ª u/L ;xkf7Ldf 5nkmn u/]F . dnfO{ cln sf]8x¿ gldn]sf] h:tf] nfu]/ km]l/ lnlvt 
;fdu|LnfO{ k9L klxn]sf] sf]8df kl/dfh{g u/]/ #( j6f sf]8x¿sf] lgdf{0f uPF . #( j6f sf]8dWo] @* j6fsf] 
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dfq sf]l8ª u/L afFsL !! j6f st} ldn]sf] sf/0f To;nfO{ sf]l8ª ul/Psf] 5}g . To;kl5 sf]8x¿sf] t'ngf 
/ ldNbfh'Nbf sf]8x¿sf] juL{s/0f u/L p2]Zo–! -lzIfs ljBfyL{ cGt/lqmof_ df b'O{j6f lyd -;xsfo{ 
l;sfO / dft[efiffaf6 lzIf0f_ / p2]Zo–@ -lzIfsn] cg'e"lt ug]{ r'gf}tL_ df b'O{j6f lyd -dft[efiffsf] k|of]u 
/ eflifs l;kdf sdhf]/_ lgsfn]sf] 5 . tL lydnfO{ cGtjf{tf{af6 k|fKt egfO / ljleGg n]vsf egfOx¿ 
k|df0fsf] ¿kdf /fvL ljZn]if0f u/L lgisif{df k'luPsf] 5 .  

glthf / 5nkmn 

;xsfo{ l;sfO  

sIff lzIf0fdf ckgfpg] l;sfO lqmofsnfkdWo] ;xsfo{ l;sfO Pp6f pQd l;sfO lqmofsnfk /x]sf] 
kfOG5 . sIffsf]7fdf lzIfsn] ljleGg lzIf0f lqmofsnfkd ckgfP/ ljBfyL{x?nfO{ lzIf0f l;sfO ub{5g\ . 
tL dWo] ;xsfo{ l;sfO{ klg Ps xf] . ax'eflifs sIffdf g]kfnL lzIf0f ubf{ du/ dft[efifL dlxnf lzIfsn] 
klg ;xsfo{ l;sfOaf6 sIff lzIf0f u/]sf] kfOof] . o;} ;Gbe{df ax'eflifs sIffdf g]kfnL lzIf0f ug]{ du/ 
dft[efifL dlxnf lzIfssf] cg'ej o:tf] /x]sf] 5M æax'eflifs sIffdf g]kfnL lzIf0f ubf{ ljBfyL{x?sf 
lardf 5nkmn cGtlqmof u/fpFbf ax'eflifs k|ltlglwTj x'g] u/L ;d"x ljefhg u/]/ ;fd"lxs sfo{ u/fOG5 
.æ o; egfOn] s] ;+s]t ub{5 eg] sIffdf ax'eflifs ljBfyL{x? lar lzIf0f ubf{ ;fd"lxs sfo{df hf]8 
lbPsf] kfOof] . o;}u/L ;f]xL du/ lzIfssf] cGtjf{tfaf6 k|fKt csf]{ egfO o:tf] /x]sf] 5M æax'eflifs 
ljBfyL{x¿sf] ;d"x ljefhg u/]/ ;fd"lxs sfo{ u/fOG5 / pgLx?sf] k|:t'tLs/0f klg ;d"xut t/ k|To]s 
ljBfyL{sf] ;xeflutf u/fOG5 .æ ;xsfo{ l;sfOdf k|To]s ljBfyL{x?sf] ;xeflutfsf cfwf/df ;d"x agfO 
;d"xd} 5nkmn / cGtlqmof u/L ;d"x l;sfO ul/Psf] kfOof] . o;/L ;xsfo{ l;sfO ;d"xsf] nflu Ps 
alnof] / ;sf/fTds kl/0ffd Nofpg] k|lqmof xf] .  

;xsfo{ l;sfO Ps ljBfyL{ s]lGb|t b'li6sf]0f xf] hxfF ljBfyL{x?n] ;femf nIo xfl;n ug{ ;fgf ;d"x¿df 
ldn]/ sfd u5{g\ . ax'eflifs sIffdf ;xsfo{ l;sfOnfO{ pkof]uLd"ns lqmofsnfksf] ¿kdf lng] u/]sf] 
kfOG5 . o;} ;Gbe{df ax'eflifs sIffdf g]kfnL lzIf0f ug]{ tfdfª dft[efifL dlxnf lzIfssf] cg'ej o:tf] 
/x]sf] 5M æax'eflifs sIffdf g]kfnL lzIf0f u/fpFbf d ljleGg dft[efiff x'g] ljBfyL{x¿nfO{ ;fgf–;fgf 
;d'xdf ljefhg u/L ltgLx?n] a'‰g] efiffdf l;sfpg] k|oTg u5{' .æ ;xsfo{ l;sfOdf ljBfyL{x?n] ;d"x 
sfo{df cfwfl/t ultljlwx¿ dfkm{t l;sfO ub{5g\ . o; egfOnfO{ k|i6 kfg{ du/ dft[efifL dlxnf lzIfsn] 
o;f] eg]sf 5gM æk|:t'tLs/0f ug{' kg]{ ePsfn] pgLx¿ -ax'eflifs ljBfyL{x¿_ n] ;d"xsf ;fyLx¿;Fu 
klxn] g} 5nkmn / cGt/lqmof u/L tof/L x'G5g\ .æ ;xsfo{ l;sfOdf s'g} klg sfo{ ubf{ ;d"xdf g} 5nkmn / 
cGt/lqmof ub{5g\ t/ ;w} t ;d"xsfo{ ug{ ;Dej x'b}g . o;} ;Gbe{df du/ dft[efifL dlxnf lzIfssf] 
ljrf/ o:tf] /x]sf] 5 M æ;w} ;d"xsfo{ / ;fd"lxs cGt/lqmof t x'b}g .æ kf7\ok':tssf] p2]Zo kl/k"lt{sf 
nflu PseGbf a9L sfo{snfk u/fpg ;s] To:tf] lzIf0f l;sfO a9L kmnbfoL x'G5 . 

ljBfyL{x¿nfO{ hf]8L jf ;fgf ;d"xdf ljleGg l;sfO ultljlwx¿ dfkm{t l;Sg ;xsfo{ l;sfOn] hf]8  
lbG5 . lzIfsn] ax'eflifs sIffsf]7fdf g]kfnL efiff l;sfpg ljBfyL{x¿nfO{ ;xof]uL l;sfOaf6 k|f]T;fxLt 
ub{5 . o;} ;Gbe{df tfdfª dft[efifL dlxnf lzIfssf] cg'ej o:tf] /x]sf] 5M æo;} u/L slxn] sflxF ;a} 
efiffefifL ljBfyL{x¿nfO{ Pp6} ;d"xdf /fv]/ ljBfyL{x?nfO{ ;d"xsf dfWodaf6 efiff l;sfO ug{ ;xof]u  
u5{' .æ efiff l;sfOdf lzIfssf] dxŒjk"0f{ e"ldsf /x]sf] x'G5 . To;}n] lzIfsn] ljleGg dft[efifL 
ljBfyL{x¿nfO{ ;dfg tj/n] efiff l;Sg pTk|]l/t u/]sf] kfOof] . lzIfsn] dfq gefP/ sltko cj:yfdf 
g]kfnL dft[efifL ljBfyL{x¿af6 klg cGo dft[efifL ljBfyL{x¿n] g]kfnL efiff l;Sg] u/]sf] kfOof] . o; 
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ljrf/nfO{ 5n{Ë kfg{ tfdfª dft[efifL dlxnf lzIfssf] cg'ej o; k|sf/sf] /x]sf] 5M æsltko cj:yfdf 
g]kfnL ljdft[eflifs ljBfyL{x¿ klg lj:tf/} 3'nldn x'b} ;fyLx¿;Fu g]kfnL efiff l;Sg] u/]sf] kfOG5 . æ 
;xsfo{ l;sfOn] ljBfyL{x¿ lar efiff l;sfO dfq geO{  ;d:of ;dwfg ug]{ l;ksf] ;d]t ljsf; 
u/fpFb5 . 

dft[efiffaf6 lzIf0f  

ax'eflifs sIffdf g]kfnL efiff lzIf0f ubf{ lzIfsn] dft[efiffaf6 g]kfnL efiff lzIf0f ug{ ;lsPdf l;sfO 
k|efjsf/L x'G5 . cGo dft[efifL ljBfyL{x¿n] g]kfnL efiff bf];|f] efiffsf] ¿kdf l;sfO ubf{ s]xL c;xh x'g 
u/]sf] kfOof] . o:tf] cj:yfdf lzIfsn] ljBfyL{x¿sf] dft[efiffnfO{ hf]8]/ g]kfnL l;sfO u/]sf] kfOof] . o;} 
egfOdf du/ dft[efifL dlxnf lzIfssf] cg'ej o:tf] /x]sf] kfOof]Ùæ o:tf] a]nfdf g]kfnL zAbnfO{ cGo 
efiff;uF hf]8]/ …ltd|f] efiffdf Tof] zAbnfO{ s] elgG5Ú eg]/ pgLx¿;Fu ;f]w]/ klg cGtlqmof ug]{ ul/G5 .æ 
ax'eflifs sIffdf lzIfsn] ljBfyL{x¿sf] dft[efiffnfO{ ;+nUg u/fP/ g]kfnL efiff l;sfOsf] kfOof] . 
o:t}u/L tfdfª dft[efifL dlxnf lzIfssf] cg'ej o:tf] /x]sf] kfOof]M æpgLx¿s} dft[efiffdf s'/f ubf{ ;xh 
?kdf a'‰g] ub{5g\ .æ ax'eflifs sIffdf lzIfsn] ljBfyL{x¿nfO{ pgLx?s} dft[efiffdf lzIf0f ubf{ l;sfO 
;xh /x]sf] s'/f kfOof] . efiff lzIf0f ubf{ lzIfsn] ;s];Dd afns]lGb|t lzIf0f k|lqmof pkof]udf Nofpg' 
kb{5 -vlgof, @)&%_ . ax'efifL sIffdf g]kfnL lzIf0f ubf{ lzIfsn] ljBfyL{sf] eflifs k[i7e"ldnfO{ 
Wofgdf /fv]/ lzIf0f ug{' jt{dfg ;dosf] cfjZostf b]lvG5 . 

ax'eflifs sIffdf lzIfs ljBfyL{ lar cGt/lqmof ubf{ ljBfyL{sf] dft[efiffnfO{ k|fyldstf lbO{ lzIf0f 
ul/Psf] x'G5 . ax'eflifs sIffdf lzIfsn] ljBfyL{x¿sf] dft[efiffnfO{ dWo] gh/ u/L lzIf0f ub{5 . o;} 
;Gbe{df ax'eflifs sIffdf g]kfnL lzIf0f ug]{ tfdfª dft[efifL dlxnf lzIfssf] cg'ej o:tf] /x]sf] kfOof]M 
æd cfkm} klg g]kfnL ljdft[eflifs lzIfs ePsfn] d}n] klg pgLx?nfO{ dft[efiffdf ljifoj:t' k|:6 kfg{ d2t 
u5{' .æ ax'eflifs sIffdf lzIfs klg cGo dft[efifL ePdf lzIfs / ljBfyL{ lar cGt/flqmof ug{ s]xL 
xb;Dd ;xh x'g] ub{5 . o:tf sIffdf lzIfsn] ljBfyL{x¿nfO{ cfˆgf] dft[efiffdf ljrf/x¿ k|:t't ug{ 
;xof]u ub{5 . o;} egfOnfO{ k|:6 kfb}{ tfdfª dft[efifL dlxnf lzIfssf] cg'ej o:tf] /x]sf] 5M æ;do 
;dodf d ljBfyL{x?nfO{ cfˆgf] efiffdf cfkm"nfO{ dgdf nfu]sf s'/fx¿ n]Vg nufP/ pgLx?sf] ljrf/ 
cleJolQmdf ;xof]u u5{' .æ ax'eflifs sIffdf g]kfnL efiff lzIf0f ubf{ lzIfsn] ljBfyL{x¿sf] dft[efiffnfO{ 
hf]8 lbP/ lzIfs ljBfyL{ cGt/lqmof ul/G5 . o; k|sf/sf] l;sfOn] ljleGg b[li6sf]0f / ljrf/x?sf] 
cfbfgk|bfgdf d2t k'of{pF5, h;n] ;d"xsf] ;du| bIftf / l;h{gfTdstf a9fpF5 . 

dft[efiffsf] k|of]u 

ax'eflifs sIffdf g]kfnL efiff lzIf0f ubf{ dft[efiffsf] k|efj cToflws /x]sf] kfOG5 . cGo dft[efifL 
ljBfyL{x?n] cfˆgf] dft[efiffsf] sf/0f af]nfOdf q'l6 u/]sf] e]l6G5 . o;} ;Gbe{df Ps du/ dft[efifL dlxnf 
lzIfssf] cg'ej o:tf] /x]sf] kfOof]M æaf]nfOcGtu{t cgfb/ jf ;fdfGo cfb/sf] k|of]u a9L ug]{ pRr 
cfb/sf] k|of]u lgs} sd ug]{ u5{g\ . o;sf] sf/0f eg]sf] g]kfnL dft[efifL gx'g] jf ljdft[efifL ljBfyL{xsn] 
cfˆgf] 3/ kl/jf/, ;d'bfo / ;xkf7Ldf cfˆg} dft[efiffsf] k|of]u w]/} ug{' xf] .æ o;n] s] ;+s]t ub{5 eg] 
ljBfyL{n] dft[efiffsf] k|of]u x/]s kl/j]zdf ug{'n] g]kfnL l;sfOdf ;d]t o;sf] c;/ k/]sf] kfOG5 . o;n] 
ubf{ ax'eflifs ljBfyL{x¿sf] g]kfnL l;sfOdf ;f]r] hlt pknlAw xfl;n ePsf] b]lvb}g . cGtjf{tf{af6 k|fKt 
csf]{ tfdfª dlxnf lzIfssf] cg'ej o:tf] /x]sf] 5M æ;a} g]kfnL ljdft[eflifs ljBfyL{x?n] ljBfno 
afx]s 3/df, ufpFdf, ;fyLx¿;Fu cfˆgf] dft[efiffsf] k|of]u ub{5g\ . h;n] ubf{ g]kfnL efiff /fd|f];Fu af]Ng 
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ghfg]sf / g]kfnL efiff af]Nbf dft[efiffsf] zAb ld;fP/ af]Ng] ub{5g\ .æ ax'eflifs ljBfyL{x¿n] g]kfnL efiff 
bf];|f] efiffsf] ¿kdf l;sfO ub{5 . bf];|f] efiffsf] l;sfO klxnf] efiffsf] h:tf] ;xh / :jefljs x'b}g -
vlgof, @)&%_ . ax'eflifs ljBfyL{x¿n] dft[efiffsf] k|of]u w]/} ug{' lzIfssf nflu Pp6f 7"nf] r'gf}tLsf] 
s'/f xf] . 

ax'eflifs sIffdf ljBfyL{x¿nfO{ bf];|f] efiffsf ¿kdf g]kfnL efiff l;sfpFbf efiff;DaGwL ;d:ofn] k|efj 
kf/]sf] 5 . o:tf] x'g'sf] d'Vo sf/0f pgLx¿n] sIffsf]7fdf lzIfs;Fu dfq g]kfnL efiffsf] k|of]u ug{' /x]sf]  
5 . o;} ;Gbe{df cGtjf{tf{af6 k|fKt ;"rgf cg';f/ du/ dft[efifL dlxnf lzIfssf] cg'ej o:tf] /x]sf] 5 . 
æsIffdf lzIfs;Fu dfq g]kfnLdf cGt/lqmof ub{5g\ eg] c?a]nf cfˆgf] efiffdf ub{5g\ .æ o; egfOn] s] 
;+s]t ub{5 eg] g]kfnL efiffsf] k|of]u cGo dft[efifL ljBfyL{x¿n] ;Lldt If]qdf dfq u/]sf] kfOG5 . o;} u/L 
cGtjf{tf{sf qmddf du/ dft[efifL dlxnf lzIfssf] cg'ej o:tf] /x]sf] kfOof] M ljBfno tyf ;d'bfodf klg 
cfˆg} dft[efifL;Fu vf]Ng', cGt/lqmof ug{'n] klg pgLx?sf g]kfnL k|of]udf sl7gfO cfPsf] xf] .æ klxnf] efiff 
l;s]/ ljBfno :t/df bf];|f] efiff l;Sg cfpg] h'g;'s} ljBfyL{nfO{ klg klxnf] efiffaf6 afwf pTkGg cjZo 
g} x'G5 -nfld5fg], @)^(_ . ax'eflifs sIffsf ljBfyL{x¿n] cfˆgf] 3/kl/jf/, ;d'bfo / ;xkf7Ldf klg 
cfˆg} dft[efiffsf] k|of]u  w]/} u/sf] kfOG5 . 

eflifs ;Lkdf sdhf]/  

ax'eflifs ljBfyL{x¿nfO{ g]kfnL efiffdf bIf agfpg' Ps hl6n sfo{ xf] . efifflzIf0fsf] d"n p2]Zo g} 
eflifs s'zntfdf ljBfyL{x¿nfO{ ;Ifd agfpg' xf] . ax'eflifs sIffdf g]kfnL lzIf0f ubf{ cGo dft[efifL 
ljBfyL{x?n] ljleGg If]qdf q'l6 u/]sf] kfOG5 . cGtjf{tf{sf qmddf ax'eflifs sIffdf lzIf0f ug]{ Ps du/ 
dft[efifL dlxnf lzIfsn] o:tf] eg]sf 5GMæ ax'eflifs ljBfyL{x?n] efiffsf rf/} l;kdf ql6 u5{g\ .æ efiffsf 
rf/jf6 l;kdf ;'gfO, af]nfO, k9f8 / n]vfO kb{5g\ . af]nfO l;kcGtu{t pRrf/0fut q[l6 ax'eflifs 
ljBfyL{x?df kfOG5 . o; ;Gbe{df du/ dft[efifL dlxnf lzIfssf] cg'ej o:tf] /x]sf] 5M æpgLx? -ax'efifL 
ljBfyL{x¿_ n] ;a} eGbf q'l6 ug]{ af]nfO{ cGtu{t pRrf/0fdf, n]vfO cGtu{t jfSo u7g k|lqmof / 
kb;Ëltdf q'l6 u5{g\ .Æ dft[efiffsf sf/0f ljBfyL{x¿df af]nfO / n]vfO;DaGwL q'l6x¿ cToflws  
b]lvG5 . o;} ;Gbe{df du/ dft[efifL dlxnf lzIfssf] cg'ej o:tf] kfOG5M æpgLx¿sf] eflifs k[i7e"ldn] 
ubf{ zAbfy{ lzIf0f b]lv g} r'gf}tL b]vfk5{ .æ ljBfyLx¿sf cf–cfˆgf eflifs k[i7e"ldsf sf/0f ljleGg 
If]qdf q[l6 u/]sf b]lvG5g\ . o;} u/L jfSo u7g k|lqmof b]lv kb;Ëlt ;Dddf o;sf] k|efj k/]sf] kfOG5 . 
o;} egfOdf du/ efifL dlxnf lzIfssf] cg'ej o:tf] /x]sf] 5Mæ jfSo u7g k|lqmofdf klg kb;Ëlt 
gldnfpg] ;d:of b]vfkb{5 .æ ax'eflifs ljBfyL{x¿n] pRrf/0fdf dfq geO{ efiffsf x/ kIfdf q'l6 u/]sf] 
kfOG5 . eflifs k[i7e"ldsf sf/0f ax'eflifs ljBfyL{x¿nfO{ g]kfnL efiffsf rf/} ;Lkdf s'zn agfpg lgs} 
hl6n sfo{ xf] .  

ax'eflifs sIffsf g]kfnL dft[efifLafx]sf cGo efifL ljBfyL{x¿ eflifs l;kdf sdhf]/ /x]sf 5g\ . 
ax'eflifs ljBfyL{x¿n] cfˆgf] dft[efiffsf] k|of]u a9L ug{'n] g]kfnL efiffdf sdhf]/ /x]sf] kfOG5 . o;} 
;Gbe{df du/ dft[efifL dlxnf lzIfssf] cg'ej o:tf] /x]sf] kfOof]M æcfˆg} dft[efiffsf] k|of]u Hofbf ugf{n] 
g]kfnL dft[efifL ljBfyL{ eGbf k9\gdf, n]vgdf sdhf]/ g} kfOG5 .æ o; egfOn] s] ;+s]t ub{5 eg] 
dft[efiffsf] clws k|of]un] bf];|f] efiff l;sfOdf c;/ kfb{5 . csf]{ tfdfª dft[efifL dlxnf lzIfssf] 
cg'ej o:tf] /x]sf] 5M ædflyNnf sIffdf eflifs ;d:ofn] ubf{ vf;} ;d:of gb]lvP klg tNnf sIffx?df 
eg] ljleGg a'emfOut / eflifs cleJofQmut ;d:ofx? a]nf a]nfdf cfpg] u/]sf] kfOG5 .æ ax'eflifs 
sIffdf klg dflyNnf sIffx?df eGbf tNnf sIffx¿df cem a9L eflifs ;d:of /x]sf] kfOof] . csf]{ du/ 
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dft[efifL dlxnf lzIfssf] cg'ej o:tf] /x]sf] 5M æ;fy} z'4 pRrf/0f / k9fO ;d]t ub}{gg\ .æ ax'eflifs 
sIffdf g]kfnL dft[efifLafx]s ljBfyL{x?df pRrf/0f / k9fO;DaGwL a9L ;d:of /x]sf] kfOof] . o:tf] 
cj:yfdf ljBfyL{x¿;Fu 5nkmn u/L pgLx¿;Fu} g]kfnL efiff / dft[efiffsf] k|of]u ub}{ lzIf0f ug{' kmnfdsf] 
lrp/f rkfP h:t} xf] .  

lgisif{ 

g]kfn ax'eflifs d'n's xf] . oxfF ljleGg efiffefifLsf] a;f]af; cGtld{l>t 5 . ;dfhdf efiffefifLsf] h:tf] 
cj:yf x'G5 To;sf] k|efj ljBfnodf k|ToIf k/]sf] x'G5 . ax'eflifs sIffdf g]kfnL dft[efifL ljBfyL{nfO{ 
l;sfO ;xh x'G5 eGg] g]kfnL dft[efifL gx'g] ljBfyL{x¿nfO{ l;sfO c;xh x'g k'U5 . bf];|f] efiffsf ¿kdf 
g]kfnL l;Sg] ljBfyL{nfO{ lzIf0f ug{ c;fWo} ufx|f] x'G5 . o; cWoogaf6 s] lgisif{df k'Ug ;lsG5 eg] 
ax'eflifs sIffdf lzIf0f ubf{ ljBfyL{sf] dft[efiffnfO{ ljz]if k|fyldstf lbg'k5{ . kf7\oj':tnfO{ lzIf0f ubf{ 
pgLx¿sf] dft[efiffdf cYof{pg ;s] lzIf0f k|efjsf/L x'g] b]lvG5 . lzIfsx¿sf] dt klg oxL /xg'n] o; 
s'/fsf] k'li6 ub{5 . ax'eflifs sIff lzIf0f;DaGwL clxn];Dd s'g} lsl;dsf] tflndsf] Joj:yf gePsf]n] 
lzIfsx¿n] ax'eflifs sIff lzIf0fdf ljleGg r'gf}tLx?sf] ;fdgf ug{' k/]sf] b]lvG5 . ;DalGwt 
lgsfox¿n] o;tkm{ Wofg lbO{ ljleGg tflnd, uf]i7L ;~rfng ug{' kg]{ tYo d}n] cg'e"lt u/]sf] 5' . 

 

;Gbe{ ;"rL 

vgfn, k]zn -@)*)_, z}lIfs cg';Gwfg k4lt -rf}yf], ;+:s=_, ;gnfO6 klAns]zg . 

vlgof, a'4/fh -@)&%_, g]kfnL efiff lzIf0fM l;4fGt / k|of]u, h'lk6/ lk|lG6ª PG8 klAnl;ª xfp; k|f= 
ln= . 

lgp/], w|'a k|;fb -@)&%_, z}lIfs cg';Gwfg k4lt, Sj]:6 klAns]zg k|f=ln= . 

kf}8\ofn, zfln/fd -@)*!_, g]kfnsf k|d'v efiff / lzIf0fsf] cj:yf, ljsf;sf] lglDt lzIff, @&-!_, &&–
() . 

kf}8]n, dfwj k|;fb -@)&)_, g]kfnL efiff lzIf0f, ljBfyL{ k|sfzg k|f=ln= .  

/fli6«o tYofÍ sfof{no -@)*)_, /fli6«o hgu0fgf / cfjf; hgu0fgf, @)@! . 

l/dfn, l8NnL/fd -@)&!_, ;fd'blos ljBfnosf k|fylds txdf eflifs ljljwtfsf] ;Daf]wg, ck|sflzt 
bz{gfrfo{ zf]wn]v, lzIffzf:q ;Ífo, g]kfnL lzIff ljefu, lq=lj=, sLlt{k'/ . 

nfld5fg], ofbjk|sfz -@)^(_, g]kfnL efifflzIf0f, ljBfyL{ k':ts e08f/ . 

zdf{, s]bf/k|;fb / kf}8]n, dfwjk|;fb -@)^&_, g]kfnL efiff / ;flxTo lzIf0f, ljBfyL{ k':ts e08f/ . 
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